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BCTVYII

3a yMOB CTaHOBJICHHSI Ta PO3BUTKY PUHKOBHUX BIJHOCHUH OJTHIEIO 3
TOJIOBHUX MpOOJEM MIANPUEMCTB YKpaiHM € mpoldiema Mepexony BiJ
MUCJICHHS KaTeropisiMd BUPOOHMIITBA IO OCSTHEHHSA (ijmocodii
MIIMPUEMHUIITBA, CHOPSIMOBAHOI Ha 3aJI0BOJICHHS MOTPe0 Ta 3aluTIB
CIOXMBayiB, TOOTO 10 (utocodii mapketunry. Lle, Ha nepmuii norisy,
HECKJIaJHEe 3aBJaHHS MOXHA, MPOTE, YCHIIIHO BUKOHATH JIUIIE TOI,
KOJIM HUM 3aliMaTUMyThCs (paxiBlil, 030pO€H] BiANOBIAHUMHU 3HAHHSIMU,
JIOCBIJIOM 1 HAaBHYKaMH PO3B’SI3yBaHHS KOHKPETHHUX MapKETHUHTOBHX
npoOem.

Biarak TOI0BHOIO METOI JUCHUILIIHM «MapKeTHHI» € BHKJIa
OPUHIMIIB, 3aBJaHb Ta (YHKUIM MapKETUHTY, pO3IJs] MpodsieM
peaizalii Moro OCHOBHUX MOJITHK — TOBApHOI, I[IHOBOi, IMOJITUKHU
KOMYHIKAIlI{ Ta pO3MOLTY.

MapkeTuHr sk Hayka Ta OCOOJMBHUU BHJ MISUTBHOCTI 3’ SBUBCS
BHACIJOK TMI3HAHHS HU3KU 3aKOHOMIPHOCTEW, OCOOJMBOCTEH Ta
MeXaHi3MiB (YHKIIIOHYBaHHS CYCHIJIbHO-€KOHOMIYHMX BIJIHOCHH, IO
NpUTaMaHHI PUHKOBIM eKOHOMilll. PO3BUTOK MapKeTHHTy Ta MHOro
METOOJIOTIYHHUX IMiAXO/IIB BIIJI3EPKATIIOE BECh KOMILIEKC B3a€MOJIIT M1k
BUPOOHUKOM, IMPOJIABIIEM Ta CIIOKHMBA4YeM Y MpPOIeCi TOBAPOOOMIHHUX
omepalii 1 BKazye NUIIXH 3HAXO/KCHHS MOJIIMBOCTEH HaMOUIbII
MOBHOTO 3aJIOBOJICHHS TOTPEO CIOXXMBadiB, a Ha I OCHOBI —
JOCSTHEHHS LIJIEH OpraHi3aliii Ha pUHKY Ta BUKOHAHHS ii Micii.

3amayl BUKJIAJAaHHA AWCIUIUIIHM - BUBYEHHS OCHOBHHUX IOHSTb,
CUCTEM 1 aJropuTMiB, (OpMyBaHHI 3HaHb, BMIHb Ta YSBIECHb MPO
TEOPETUYHI TIOJIOKEHHS MApKETUHTY; HAOYTTS MPaKTUYHUX HABUYOK
pPO3B'sI3aHHS KOHKPETHUX MApKETHMHTOBUX 3aBiaHb; (hOPMYyBaHHS BMIHb
TBOPYOT'O TOIIYKY PE3E€PBIB yIOCKOHAJEHHS MApKETUHTOBOI JiSUIBHOCTI
1IMPUEMCTBA.

HapuansHuii kypc «MapKeTHHI» € OJIHIEI0 3 BAXKIMBUX JUCITUILIIH
y miaroroBii (axiBiiB. BukiaganHs Kypcy HanpaBlieHO Ha (OpMyBaHHS
y CTYIEHTIB YSBJICHHS TIPO Te€, 0 MAPKETUHT € 1HCTPYMEHTOM
JOCSTHEHHSI €KOHOMIYHUX ILUJIEH MIANpUEMCTBA (OTpUMaHHS MPUOYTKY,
OMaHyBaHHSI KOHKPETHOIO YaCTKOIO PUHKY) 3a JIOMOMOTOIO 3aJ10BOJICHHS



[IpeameToM HaBYaNbHOI JUCHUIUIIHU € TEAaroriyHo-ajanToBaHa
CHUCTEMa TOHATh MPO METOAOJIOTII0 Ta IHCTPYMEHTapid MapKETUHTOBOI
JISUTBHOCTI Ha M AIPUEMCTBI.

[Ticyis BUBYEHHS TUCUMILTIHU MalOyTHIN (paxiBelb TOBUHEH:

3HATU: OCHOBHI MOHATTS MAPKETUHTY, (YHKIIII, CyTh Ta 3aBJIaHHS
MapKeTHHTY, BHIM MapPKETHHTY Ta I1X XapaKTePUCTUKHU, KOMILIEKC
MapKeTUHIy; Kiacudikaiii ToBapiB 3a cHEHU(IKO O3HAK, CTajil
KUTTEBOTO IUKJIY TOBAapy Ta iX CTHCI XapaKTEPUCTUKH, TOBAPHY
aTpuOyTUKYy Ta MaTPHII0 TOBAapPHOTO ACOPTUMEHTY, CKJaa, CyTh Ta
3HAYECHHS TOBAPHOI MOJITHKU HIAIMPUEMCTB, €Tall MPOIECY CIIPUUHSITTS
HOBOTO TMPOAYKTY Ta OCHOBHI HapameTpiB, IO XapaKTEPU3YIOTh
KOHKYPEHTOCIIPOMOXKHICTh TOBapiB; CyThb 1 3HAYEHHS IIHU TOBAapY,
OCHOBHI €Tanu LIHOYTBOPEHHS, I[IHOBY €JaCTUYHICTh TOBApY Ta I'OJIOBHI
YUHHUKH, 0 BIUIMBAIOTh Ha ()OPMYBAHHS I[IHW; TIOHATTS PUHKY, THITH
Ta BUJIA PUHKIB, CErMEHTYBaHHS pPHUHKY, €MHICTb Ta JOJS PHUHKY,
pPUHKOBA HiIlIa; CYTh 1 3aBJaHHS CUCTEMHU MPOCYBAHHS TOBApy, OCHOBHI
pUCH KaHAJIB PO3MOBCIOPKEHHSI TOBApiB; CYTh, 3aBJaHHS, MPUHIIUIIH,
BUIM Ta CTajall MApKETUHTOBOTO JOCTIKEHHS; METoau 300py
MapKeTHHroBoi  1HdopMallii;  OCHOBHI  (YHKII  yHpaBJIiHHS
MapKETUHIOM, (POPMU MAPKETUHTOBUX OpPTaHI3aLIMHUX CTPYKTYP;

BMITH: 30uMpaTd Ta OOpOOJATH MapKETHUHTOBY 1HGOpMAIIIIO;
OPOBOJUTH CETMEHTYBAaHHS PHUHKY Ta TIO3UI[IOHYBAHHS TOBapy;
pO3paxoByBaTH i aHaJI3yBaTH CKOHOMIYHI1 MMOKa3HUKHU
KOHKYPEHTOCIPOMOIKHOCTI TOBAapiB; OIIIHIOBAaTH CIIOKHUBY1 IIepeBaru
TOBapiB, pPO3paxOBYBaTH Ta aHaMI3yBaTU KOEPIIEHTH €IaCTUYHOCTI
MNOMUTY; PO3PI3HATH Ta KiIacU(IKyBaTH OCHOBHI MOJIEI1 BCTAHOBJICHHS
iH; OOpPMJISITA 3BIT 3a PE3yJIbTaTAMH MApPKETUHTOBOTO JOCIIIKEHHS;
po3po0JIATH  PEKJIaMHI 3BEpPHEHHS JO CIOXHUBAYiB, PO3pOOJISATU
KOMIUIEKC CTHUMYJIOBaHHA 30yTy; aHaldi3yBaTH Ta pO3paxoByBaTH
OCHOBHI1 (DIHAHCOBI MTOKA3HUKU MAPKETUHTOBOIO IJIaHY.



Tema 1: KOHUHEIITYAJIBHI 3ACAAU MAPKETUHI'Y

[cTopiss BUHUKHEHHSI MapKETHUHIOBO1  AisibHOCTI.  [loHATTA
MapKETUHTY Ta KJIOYOBI KOHUEMIi, 1[0 MOKJIaJeHI B HOr0 OCHOBY.
Po3yMiHHS coLlaIbBHUX OCHOB MapKeTUHTYy. [IOpIBHSHHS Ta €BOJIIOLISA
KOHIIEMIIA yOpaBJIiHHA MapKETUHIOM. AHaji3 OCHOBHHUX NOTpPEO
MapKEeTHHTY, $IKI HEOOXiAHO BHUplmIyBaTh MapketosioraM. Cy0’eKTu
mapketnHry. IlorpeOu. Bu3HaueHHS OCHOBHUX IIOHATH €JIEMEHTIB
PHHKY.

Jlitepatypa ans camocTiiiHOro BUBYeHHs Temu: [1, 2, 3, 4, 5, 10,
19, 23].

3arajbH1 MOJ0KEHHS

MapkeTuHr - 1€ Tpolec, y XOIi SIKOTro p03pO6J'I$IIOTBC$I 1
HAJAlOTBCSA B PO3MOPSDKEHHS JIIOJCW TOBapu 1 TOCIYTH, IO
3a0€3Me4Yy0Th BU3HAUYCHUI pPIBEHb KUTTSI. MapKETUHI MICTUTH y COO1
Oe3miy  HAWPI3HOMAHITHIIIMX BHAIB JISJIBHOCTI, Yy TOMY YHCIHI
MapKETUHTOB1 JIOCHIKEHHs, PO3pOOKYy TOBapy, Oprasizaijio Horo
NOIIMPEHHS, YCTAHOBJIEHHS IIH, peKiaMy ¥ ocoOuctuii mpoaax. He
MO>KHA TUTYTaTh MAPKETUHT 3 KOMEPIIIMHUMU 3YCUIUISIMU 110 30yTy, TOMY
0 BIH CHOJy4a€ B cO01 KiIbKa BHIIB JiSJIBHOCTI, CIPSMOBAaHUX Ha
BUSIBJICHHSI, OOCIyTOBYBAaHHS, 3aJIOBOJICHHSI CIIOKMBUYUX MOTPEO s
BUPIIICHHS IIJIEH, IO CTOATh TMepea opraHizaiiero. MapKeTuHT
MOYMHAETHCSA 3aJ0Br0 J0 1 MPOJAOBXKYETHCS IlI€ JOBrO MICIS aKTy
KYIIBJII-TIPOJAXKY.

MapkeTuHr - BHJ JIIOJICBKOI  JiSUTBHOCTI, CHPSIMOBAHOI Ha
3a/I0BOJIEHHA TOTpeOd 3a J0moMoror oOMiHy. OCHOBHMMH MOHSTTSIMU
chepy MapKETHHTY € HACTYIIHI: HECTaTKHU, MOTpeOu, 3amuTH, TOBap,
0OMiH, yroJia i puHOK.

JIo OCHOBHHMX TPUYUH PO3BUTKY MAapKETUHTY CIiJ BigHECTU
PO3BUTOK TOBAPHOTO ACOPTHMEHTY TIPH OJIHOYACHOMY 3pOCTaHH1
o0csry MpOAYKIIi, 10 peai3yeThCs, 1 MIJBUIIECHHI KUTTEBOTO PiBHS
HaceJieHHs. [HmuM (aKTOpOM PO3BUTKY MAPKETHHTY € KOHKYPEHIIis
IpOJABIB TOBApiB, sSKa BeAe 0 30UIBIIEHHS KITBKOCTI BapiaHTIB
BUOOpPY TOBapiB [Isl nokymis. [Ipudomy HaeThes npo BUOIp HE JIMIIE
BCEpEeAUHI TOBApHOI Tpymu, ajae ¥ MIDK OKPEMHUMH BHIAMHU
matepianbaux Omjar. CyTreBuil (akTOp PO3BUTKY MAPKETUHTY —




HAayKOBO-TEXHIYHUU TPOTpec, SIKUU B JEIAKUX Taly3siX BIJOYBA€THCS
IIBU/IIIE, HIDK TPUBAE BUPOOHUYUMI ITUKIL.

3 4acoM MAapKETUHT YAOCKOHAIIOETHCS, (POPMYIOTHCS KOHIIEMIIIT,
Ha OCHOBI SIKMX 3J1HCHIOETbCS KEpyBaHHS B I cdepi: KOHILEMHIis
yJIOCKOHATFOBaHHS BUPOOHUIITBA, KOHIIEIIIISI YIOCKOHAIFOBAHHS TOBApY,
KOHIIENIIsT  1HTeHCH(IKalll  KOMEPUIMHUX  3yCWJb,  KOHIICIIIis
MapKEeTHHTY, KOHIENIIS  COLIaJbHO-€TUYHOrO  MapkeTuHry. L1
KOHIIETIIIT YyOCOOJIOITh COOO0 Pi3HI MEPIOAU B PO3BUTKY €KOHOMIKH,
OCHOBHI COILIIAJIbHI 1 TOJITAYH] 3MIHHM 3a OCTAaHHI JIECATWIITTA. 3arajibHa
TEHJEHIIIS] — IEPEHOC AaKUEHTY 3 BUPOOHUIITBA 1 TOBAPY HAa KOMEPIIIHHI
3yCWJUIS, HAa CIHOXHWBadya i Bce OuIbla OpleHTalls Ha NOpoOiemMu
CIOKMBaya 1 COLIAJILHOI €TUYHOCTI.

3ajadi i1 caMONepEeBIpKU

3amaya Nel. Ha wnenTtpanbHId IUIONII PaldOHHOIO MICTEUKa
po3TamioBaHuii Mara3uH «Pu0anabCTBO 1 MHCIMBCTBO». 3a CJIOBaMH
JTUPEKTOpa MarasuHy, ciyx0a 3aKyIiBjl TOBapiB 3HAXOJUTb BUT1IHUX
JUTSL TAMPUEMCTBA TOCTAYalbHUKIB, 3aBISIKH YOMY € MOXKIIUBICTh
npoaaBaTh puOaNbChKI Ta MUCIMBCHKI TOBAPH 32 HEBUCOKUMHU LIHAMU
(Ha PpIBHI CepeIHHOPUHKOBUX). He3Bakatounm Ha 1€, TOPTIBIS HIe
MJISIBO, OCKUJIBKM aHAJIOT14H1 BUPOOU MPOMOHYIOTH I1Ie K1JIbKa KIOCKIB Ha
puHKy. CHOiBpOOITHUKM Mara3uHy 3MYyIIEHI JOKJIAJaTh 3YCWJIb IS
aKTUBI3allll MpPOJaXy: TNPONOHYBATHM TOBapW Ha BYJHUI, Ha
MIJAMPUEMCTBAX, Ha pUHKaX. BuU3HauTe, Ky KOHIEMIIO AiSILHOCTI Ha
PUHKY 3aCTOCOBYE Mara3uH «PubanbcTBO 1 MUCTUBCTBO»? OOIpyHTYIHTE
Balll BUCHOBOK. Skuil Bua notpedu (3a iepapxiero Macioy) 3a0BOJIbHSIE
TOBAp MarazuHy?

3apauya Ne2. Kopnopatiss «MakgonanbacNe malcTepHO OCBOila
MHUCTELTBO MAapPKETUHTY MOCIYT HAa OCHOBI HaJlaHHSI TOPTOBUX MPHUBLIEIB.
Bona perenbHO BUOMpae Miclsl JIsi pO3MIIIEHHS HOBUX MiIIMPUEMCTB,
B110Mpae KaHAUAATIB HA OJIEp)KaHHS CBOIX JIIEH31M 3 YKcia HauOLIbII
KBaTi(PIKOBAaHUX TMIANPUEMINB, JAa€ (GyHAAMEHTAIbHY I1JTOTOBKY
KepIBHUKAM 3akjafiB y cBoeMy «biuiTekcoBoMy yHIBEpCUTETI,
HiATPUMY€E BJIACHUKIB JIIEH31M BUCOKOSKICHOIO 3arajibHOHAIIOHATBHOIO
peKJIaMOI0 1 TporpaMaM CTHUMYJIOBaHHS 30yTy, 3a JOMOMOTOIO
MOCTIHHO TPOBECHUX ONHUTYBaHb BIJBIAYBAadiB CTEKHUTh 3a SIKICTIO
OMoa 1 CcepBiCy 1 CHOPSIMOBYE BEIMKI 3yCHWJUIA Ha YJIOCKOHAJICHHS




TEXHOJIOT1I TOTYBaHHs OlPIITEKCiB, MarO4ud Ha YyBa3l CIPOIICHHS
BUPOOHUYOIO MPOIIECY, CKOPOUCHHS BUTPAT 1 4acy 0OCIyroByBaHHS.

Akoi koHmenuii 3 O'ITH BIJIOMUX KOHUEMIIA KEpyBaHHS
MapKETUHTOM JOTPUMYE KEPIBHUIITBO Kopropallii «MakaoHaIbac»?

[luTaHHs 19 CaMONIEPEBIPKU

1. IITo Take MapKETUHT SIK €KOHOMIYHA KAaTeropis 1 BUA AISJIbHOCTI
IiIpUEMCTBA?

2. Ha3BiThb OCHOBHI KOHIEMNIi MapkeTHHTY. [lOsICHITH CYTHICTH
KO’KHOI 3 HUX.

3. OxapakTepu3yiTe CydyacHi TeHJICHIII1 pO3BUTKY MapKETUHTY.

4. JlaliTe BUBHAUCHHS 1 IPUBEITh NPUKIAANA MOTPEO CIIOKUBAYIB.

5. JlaliTe BU3HAYEHHS TMOHATTIO «PUHOK». OXapakTepuszynte
Cy4YaCHUM PUHOK 3I1HMCHEHHS yTOJ] 1 KOr0 OCHOBHI THUIIH.

6. [laliTe BU3HAUEHHSI «IIOMUTY» 1 OXapaKTepU3yuTe Moro BUIH.

7. JlaliTe MapKEeTUHTOBE BU3HAYEHHS TOBapY.

8. [laiiTe BU3HAYEHHS MOHATTS «oTpeOn». HaBeniTh npukiagn ix
kjacudikailii B Teopii MOTHBAIIII.

9. SIke 3HaYEHHS Ma€ MAapPKETUHT I Cy4YaCHOTO I1AIPHUEMHHIITBA?

10. OxapaxTepu3yiiTe eTanu eBOJIOLII 3aBJaHb MAPKETUHTY.

Tema 2: KIACUDIKAIIA MAPKETUHI'Y

MapkeTunr ta (opMyBaHHsSI MOMUTY y PUHKOBOMY CEPEIOBHIIII.
Buayn MapkeTHHroBOi MisUTbHOCTI Y BIATOBIIHOCTI 3 TOMKMTOM Ha TOBAp.
OCHOBHI ~ CKJaJOBI Ta  TEHAEHIIi PO3BUTKY  MApPKETHHTOBOTO
CEpEOBHIIIA. OcoOmuBoCcTI  BIUIMBY  (aKTOpiB  Makpo- 1
MIKpOCEPEAOBHUINA IMMIANPUEMCTBA Ha 3IMCHEHHS MAapKETHUHTOBOI
TISIBHOCTI.

Jlitepatypa mis camocTiiiHOro BuBYeHHs Temu: [1, 4, 5, 6, 9, 11,
13, 24].

3araJibH1 HOJIOKEHHS

3a yac CBOro iCHyBaHHS MapKeTHMHT HaOyB Oe3nid (GopM 1 BUIIB.
Haifuacrimie meBH1 BUJIM MAPKETHUHTY 3aCTOCOBYIOTH B 3aJI€KHOCTI BIJ
nonuty. I[lomutr — 1me morpeba, miATBEp/KEHA MartepiaibHO. [ came
CIIOKMBA4Y, SKUM CTAHOBUTH IUJIATOCIIPOMOXXHHUM  TOMUT, MOKE
pO3MIISIAATUCS BUPOOHUKOM SIK MOTEHIIIMHUN TOKYTEIb. 3 OTJIsAly Ha Te,
KWW CTaH 1 pIBEHb IMOIUTY ICHY€ Ha MEBHUN TOBAp, MOXXHA BU3HAYUTHU
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BIIMIOBIIHY METY MAPKETUHTY Ta BHU3HAYUTU BIAMNOBIIHUN BUJ
MapkeTuHry (Tadm. 1.1).

Tabnauus 1.1 - Buam MapKeTHHIY 3aJ1€5KHO BiJl CTAHY ONUTY

Cran Bun
Mera MapKEeTUHTY [HCTpYyMEHTH MapKETHUHTY
TIOTIUTY MapKETHHTY
(GopMyBaHHS TOMUTY
.. . |B3aEMHHM 3 TpPOMAJICh-
. . | IUIAXOM TIOJ0JIaHHS| KOHBEPCIHHUN :
BiJ1’ €eMHUI KICTIO, Mpomnarasja, poobora
HETaTUBHOTO  CTaB-| MAPKETHUHT
3 TOBApOM
JICHHS JI0 TOBapy
. | IHpopmaTMBHA  pekiama,
: .. | cTUMYITIOBaHHS CTUMYITIOFOUN T )
BiJICYyTHIH CEMIUTIHT, aKIlii CTUMYJIO-
TIOTTATY MapKETHUHT
BaHHA 30yTy, PR
pPO3BUBAOYMI | YIOCKOHAJICHHS  TOBapy,
MapKETHHT, CYIyTHi MOCITYTH,
OpIEHTOBAaHUHN | MOIMIIICHHS SIKOCTI,
.. . | PO3BUTOK TOBapYy; : )
NOTCHIIIHHHHA Ha BUPOOHHII- | 3HIKEHHS COOIBAPTOCTI;
PO3BUTOK ITOTUTY oo
TBO 1 OpIEHTO- | aKIIil CTUMYJTFOBaHHS
BaHUU Ha | 30yTy, pekiama, Tepco-
CIIOKMBaya HAJIbHUN TTpojax, PR
. HNIATPUMYIOUUN | HaraayBajdbHa, MATPUMY-
3aJI0BOJICHUM | yTPUMAaHHS TOMUTY AUTPIMY Ay ’ ATPMY
MapKETUHT BaJIbHA peKyiama, aKIii
BHIDKKM I[IH Ta CTHUMY-
. 30amaHCyBaHHS CHHXpOMap- .
XUTKUN JIIOBAHHSI TOMUTY B TMEPioJ
MOTIUTY KETHHT : :
NaJ{IHHS 00CATIB MPOJAXKY
: aKTHUBI3AIlil  TPOCYBaHHS,
. | BIIHOBJIGHHS :
SHIDKCHMA | pEMapKETUHT KOPHUT'YBaHHS ITiH,
y OHOBJICHHS TTPOJTYKITii
HaJAMIpDHUM | 3HIDKCHHS MOMUTY | IEMapKETUHT 3HIDKEHHS LIHU
., | MKBigaIis a00 | MPOTUIIFOUHIA :
HeOaKaHHA colliajibHa peKiama
0OMEKEHHS MOMUTY | MAPKETUHT

[TonuT BiuyBa€ BIUIMB IIHOBUX 1 HEI[IHOBUX (DaKTOPiB. 3MiHA LIHU

JAHOTO TOBAapY,

Opu IHIIMX PIBHUX yMOBax (HELI1HOBI

dakTopu

HE3MiHHI), BIUIMBA€ HAa BEIWYMHY MOMUTY (TO KUIBKICTH TOBapy, SIKY
CMOKMBa4 TOTOBUM Mpua0aTH B JAaHUM MOMEHT 4Yacy, NpH JaHHUX
yMoBax). ITonuT Ha ToBapu Mo-pizHOMY pearye Ha 3MiHYy (DaKTOpiB, IO
fioro Bu3HauarOTh. CTyMmiHb YYTJIMBOCTI MOMHUTY OO 3MIHM PI3HHUX
YUHHMKIB (IIHA TOBApy, JOX1J CHOXXHMBaya, I[IHA Ta HasSBHICTb TOBapiB-
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3aMIHHHKIB 1 CYIyTHIX TOBAapiB, MIHJIMBI CMaK{ 1 MEpEeBaru MOKYMI[IB)
HA3UBAETHCS €IACTUYHICTIO MOMUTY.

MapkeTuHroBa cepejia - 1€ CYKYIHICTh aKTUBHHUX CYO'€KTIB 1 CuJI,
AK1 MPU3BOJATH A0 3MIHHM NTOTPEO 1 BIUIMBAIOTh HA MOKJIIMBOCTI (DIpMHU X
3aI0BOJIbHUTH. MapKEeTHHIOBY cepeay KIacU(PIKyIOTh 3a HAaCTyMHUMU
KpUTEPISIMU:

1. Crynias BIUIMBY Ha (ipmy: ¢GakTopu, SKi 3A1HMCHIOIOThH
OesrnocepenHiil BIUIMB Ha (ipmy, - MikpocepenoBuile; (akTopu, Io
JIOTh Ha pipMy OMOCEPEAKOBAHO, - MAKPOCEPEIOBHUIIIE.

2. Tlo wMoxmuBocTi BIUIMBY  (ipmu:  okpemi  ¢akTopy,
KOHTPOJIbOBaHI 3 OOKY (pipMH; 4aCTKOBO KOHTPOJIbOBaHI 3 OOKY (pipMmHu,
HE KOHTPOJIbOBaHI1 ipMOI0.

3. 3a MmicueM Jii YMHHUKIB 1on0 (GipMu: BHYTPIIIHS cepena -
CTPYKTypa camoi (hipMH; 30BHIIIHA cepena - pakTopH, IO JeKaTh 1Mo3a
HEIO.

3anadi U1l CaMOTIEPEBIPKU

3apaya Nel. Ilonut Ha sikui ToBap (MOCIYry) 3 IEpepaxoBaHUX
HIDKY€ MOYKHA BIIHECTH JI0 OJTHOTO 31 CTaHIB MOMUTY 3TigHo Tadmui 1.1:
eKCIIOHATH MY3€iB 1 KapTUHHUX Trajepeul, TEXHOJOrii, 1[0 3HWXKYIOTh
METaJio- 1 EHEPrOEMHICTh TOBapiB, aBTOMOOWLIT Mmoxaeni 20-TITHBOT
JaBHUHU, HApPKOTHUYHI 3aco0M, MOJHUW 1 JOCUTH JICUIEBHI OJIfT,
HICTUICHHS, CHIIMKIJIONEANYH] BUIAHHS, TUPAXK SKUX 30Ira€ThCA 3 UUCIOM
NOJAaHUX 3asBOK, TEJICBI30pH B MICIIEBOCTI, JIe HEMAa€ TEJICBI3IMHUX
CTaHIII?

3apauya Ne2. Ilina Ha ToBap 3pocina 3 10 go 12 rpu., [Ipu npomy
oOcsr monuty 30ubimMBes Bia 240 no 260 ox. Ilopaxyiite xoedirieHT
€JIACTUYHOCTI MOMUTY 3a I[IHOIO 1 BU3HauTe oro Tum. BuszHaure, yomy
JIOPIBHIOE 3arajibHa BUPYUYKa IIPU KOKHOMY PIBHI I1HH.

[luTaHHs 119 CaMONIEPEBIPKU

1. ITosICHITH CYTHICTh MaKpO-1 MIKpOCEPEAOBHUIIA MAPKETUHTY.

2. JlaliTe BU3HAYCHHSI TIOHSITTS «HABKOJUIITHE CEPela MAPKETUHTY.
Ha3Bith 1 oxapaktepusyite ii OCHOBHI Cy0'€KTH, CUJIN Ta YMOBH.

3. Oxapakrepu3syite (paKTopu MaKpOCepeI0BUILA MAPKETHUHTY.

4. OxapakTepu3yiTe cy0'eKTH MIKPOCEpPETOBUIIA MAPKETHHTY.

5. IlosCHITh, B YOMY TOJISITA€ OCHOBHE 3aBJAaHHS JOCIIIIKEHb
HABKOJIMIIIHHOTO CEPEIOBUIIA MAPKETHHTY.

6. Ha3BiTh 1 0XapakTepu3yTe OCHOBHI KOHTAKTH1 ayAUTOPIi
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M1IMPUEMCTBA.

7. Oxapaktepu3yiTe 0COOJIMBOCTI EKOHOMIYHOTO CEPEIOBHUIIA
H1MPUEMCTB YKpaiHa.

8. Ha3BiTh cnienuiuHi pucH, BIACTUBI PI3HUM TUIIAM PUHKY 30yTy
OPOAYKIIIi 1 TOCHYT.

9. Ha3BiTh 1 oxapakTepusyiTe BUIN MapKETUHTY.

10. Ha3BiTb 1 0XapakTepu3yiTe BUIU TOMHUTY.

Tema 3: XAPAKTEPUCTUKU MAPKETHHI'Y

@DyHKII], OPUHIUOUA Ta LIl MapkeTUHTY. OCHOBHI €JIeMEHTH
cucteMu MapkeTuHry. Cy0’€KTH MapKETHMHIY Ta iX OCHOBHI (DYHKIIII 1
3aBIAHHSA JISJIBHOCTI. XapaKTepUCTHKAa KOMILIEKCY MAapKETHHTY,
0CcOOJIMBOCTI (POpMYBaHHSI 1OTO CKJIaJOBHUX.

Jlitepatypa juis camocTiiiHOrO BuBUeHHs temu: [1, 4, 5, 9, 12, 14,
17, 22].

3arajbH1 MOJ0KEHHS

[IpyHIMOKM MapKETUHTY - OCHOBHI PUCH MApKETUHTY - SIK CUCTEMU
yOpaBIiHHSA  TOPrOBO-BUPOOHHUYOIO  JISUIBHICTIO.  BHOKpeMITIOIOTH
HACTYITHI IPUHIUIIN MAapKETUHTOBOI JISUTHHOCTI.

1. OpieHraniss Ha CHOXUBaya TMPUITYCKAE JOCTITHULIBKY Ta
aHaJITUYHY pOOOTY BUBYEHHS MOTPEO PUHKY, PUHKOBOTO CEpEAOBUIIA
Ta MOTHUBALIH CIIOKUBaya.

2. CermeHTalisi 1 BUABJICHHS LLJIbOBOIO PUHKY - MiANPUEMCTBO
MOBUHHE BHSBUTHU TPYIIH CIOXKHBAYIB, IO BIAPI3HIIOTHCA OTHOPITHUM
XapakTepoOM CIIOKMBUYMX TI€peBar 1 OJAHOTUITHOI PEaKIi€l0 Ha 3aXO1u
MapKETUHTOBOI'O BILUIUBY.

3. Ananrariisi BUpoOHUIITBA 1 30yTy 0 3MiH - THYYKE pearyBaHHS
BUPOOHUIITBA 1 30yTy Ha BUMOTM TOMNUTY mependadyae MOOUIbHICTH
yIOpaBJiHHSI BUPOOHUUYO-30yTOBOIO JISTIBHICTIO (DIpMH B 3aJIEKHOCTI BiJl
BUMOT PUHKY 1 3aIUTIB CIIOKHBAYIB

4. IuHOBallisi Mae Ha YyBa3l BJIOCKOHAJICHHS Ta OHOBJICHHS
MPOYKIIii, III0 BUITYCKAETHCS, PO3POOKY OUIBII TOCKOHAIUX TEXHOJIOT1H,
BIIPOBAPKEHHS HOBUX (JOPM CTUMYJIOBaHHS 30yTy YyNpaBiiHHI (ipMOIoO,
BU3HAYEHHS HOBUX KaHAJIB TOBAPOPYXY 1 30yTOBOI MEPEKI.

5. CrpareriuHe IUIaHyBaHHS - MOOYyJI0Ba BUPOOHUYO-30yTOBHUX
MapKeTUHTOBHX TMpOrpaM, 3aCHOBAaHMX Ha PHUHKOBUX TMPOTHO3aX.
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MapkeTUHTOB1 TpOorpaMu BKJIIOYAKOTh KOHKPETHI CTpaTerii, CpsiMOBaH1
Ha JIOCATHEHHS LUIeH (ipMu

@DyHKIIT MAapKETUHTY - OKpPEMI BHJM MAPKETUHIOBOI JISJIBHOCTI,
0 BIJOKPEMUJIIUCA B pe3yibTari 1i cheriaimzaiii. BUoKpeMIIooTh
HACTYIHI1 (PYHKIIII MApKETUHTY.

1. AHamiTuyHi (QYHKLII AO3BOJISIIOTH BHUBUATH 1 JAaTH OILIHKY
(dbakTopaM BHYTPIIIHBOTO 1 30BHIIIHBOIO CEpPEIOBUINA MIANPUEMCTBA,
chopmyBaTH 1l PO3BUTKY (ipMuU 1 BHOpaTH cCTpaTerii mo ix
TOCSTHEHHS.

2. Bupobuuui QyHkIi 3a0e3neuyroTh CTBOPEHHSI HOBUX TOBapiB,
SIK1 HAMOUIBIII OBHO BIIIOB1IAJIM BUMOTaM CIIOKHMBaya.

3. 30yToBi ¢yHKIT (QyHKIIIS TPOJIaXK) - TOBAp MOBUHEH OYyTH TaM,
Jie BIH MOTPiOEH, B TUX KIIBKOCTSX, B SIKUX BiH 3aTpeOyBaHWil, 1 Ti€l
SAKOCTI, Ha SIKE€ PO3pPAaxXOBY€ CHOXXKUBA4;, 3a I[iHAMM, SIKI BUTIJHI SK
IIPOJIABITIO, TaK 1 TOKYIIIIIO.

4. OyHKIII1 YyIpaBIIHHS Ta KOHTPOJIIO - MIPUITYCKAIOTh OPraHi3allio
IUIaHYBaHHSI TOCHOJAPCHKOI [IsJIBHOCTI MIAMPUEMCTBA 1 YIPaBIIHHS
BUPOOHHUIITBOM.

Cy0'ekTH MapKeTHHTY - 1€ MiANPUEMCTBA, OpraHizallii Y1 OKpeMi
0Cco0M, MK SIKUMH 1ICHYIOTh MapKETHUHTOBI 3B's13kK. K0kH1 13 3a3HaUeHUX
Cy0'eKTiB MarOTh CBOI OCHOBHI (yHKIli. BupobHuk abo o0CIyroByroodi
M1MPUEMCTBA - QipMH, 110 BUITYCKAIOTh TOBapU a00 HAJAAaIOTh MOCIYTH.
OrnroBi opranizarii - GipMu, 1110 KYIyIOTh TPOIYKIIIO JJIsl IEPEIPOIAKY
il y po3apiOHii Toprimi. Po3apiOHI TOProBIil 3AIHMCHIOIOTH MPOAAXK
TOBapiB  KIHIIEBUM  crHokuBadyam. DaxiBil Ta  CHeliali30BaH1
MapKEeTUHTOB1 (ipMU 3AIMCHIOIOTh pEKJIaMHY, 30yTOBY isUUIBHICTS,
HAJAI0Th KOHCAJITHMHIOBI Ta 1HIII MOCAYyrd B cdepl MapKETHHTY.
CnoxuBad Kymye NPOAYKIIIIO JJi 3aJ0BOJIEHHS CBOIX moTped. 3acobu
MacoBoi iH(popmarllii GopMyIOTh YSABJICHHS CIOXKHMBaya MPO HAsSBHUX Ha
PUHKY TOBapu Ta MOCIYTH, IHPOPMYIOTh MPO IiX SKICTh, OCOOJIMBOCTI
IPOJAXKIB.

Kommiiekc MapkeTuHry - 1i¢ Halip 3aco0iB  MapKETHUHTY,
CYKYIHICTh 1HCTPYMEHTIB, 5Kl MIANPUEMCTBO BUKOPUCTOBYE NIJIsl BIIUBY
Ha IUIBOBUHA PUHOK, 3 METOIO JIOMOTTHCS 0a)KaHOT'O pearyBaHHS 3 MOTO
O0oky. Komrmiekc MapKeTHHTY BKJIIOYAa€ BCl 3aXOJd, AKI MOXKE BECTH
dipMa Ui aKTUBI3allli MOMUTY HAa TOBap. Y3arajibHEHO iX MOXXHA
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PO3JIMTH HA YOTUPU OCHOBHI TPyIHU: TOBap, I1HA, METOAU 30YyTy 1
METOJIU TPOCYBAHHS.
3ajayi JUis caMONIEPEBIPKU

3agauya Nel. [lianpuemcTBO A, sike poOUTH TIOTIOHOBI BHUPOOW,
BUPIIIWIO BUITYCKATH MPOYKIIiIO, 110 CIPHUSE 3MEHILICHHIO CIIOKUBaHHS
OPOAYKIT TIOTIOHOBUX (ipM. 3 oagHOro OOKy, Il 3aXOAU CHPHUSIOTH
KOHKYPEHTHIl ~ 0OpoThO1  JgaHOro  mianpueMcTtBa 3 (ipmamuy,
BUPOOHUKAMM aHAJIOTTYHOI MPOJIYKIIii, 3 1HILOTO, I IporpaMa CKOpodye
KUIBKICTh CIIO’KMBAYiB OCHOBHOI mpoAykuii mignpuemctsa A. IlorpiOHO
NOTOAUTH JBa HANpPSMKW JISJIBHOCTI: BHPOOHULTBO 1 peanizamis
TIOTIOHOBO1 MPOJYKIIii; po3poOKa, BUPOOHMUIITBO 1 peaiizailisi 3aco0iB,
00 YCYBalOThb HIKOTHHOBY 3aJIeKHICTh JIIOAMHU. SIKi  QakTopu
MakpocepenoBuiia (pyHKIIOHyBaHHS (ipMu OyayTh BIUIMBaTH Ha
MapKETUHTOBI 3aX0/I1 MIAMPUEMCTBA A U IKUM YHHOM?

3apmauya Ne2. byxaiBenbHa KOMIaHisi po3poOuiia JTOBFOCTPOKOBY
nporpaMy CTBOPEHHSI BEIMKOIO >KHUTJIOBOTO MAacHBY Ha OKpaiHl MicTa.
[Ipu uboMy OyAyTh BUKOPHCTaH1 BEJIMKI 3€MEJbHI YT1J/I1 HAHOIMKINX
KoJirocmiB 1 ¢epMmepiB. [IpoekT 1€l mporpamMu HEOOXITHO MPEACTABUTH
aaMIHICTpallii 00JacTi.

ki dakTopu MikpocepenoBuia GipMu MO3UTUBHO BILIUBAIOTh HA
peaizaliio i€l mporpaMu, a ki HeraTuBHO? SIK 11e¢ MOKHa BpaxXyBaTH
IPU 3aXUCTI MPOEKTY Mporpamu’?

IluTaHHs 1J19 CaMOTIEPEBIPKU

1. Ha3BiTbh 1 NPOKOMEHTYHTE OCHOBHI MPUHIIUITN MAPKETUHTY.

2. OxapakTepu3ylTe OCHOBHI 3aBJAaHHSI MAPKETUHTY.

3. Ha3BiTh 1 MOSICHITH CYyTh OCHOBHUX (DYHKI[IA MAPKETHUHTY.

4. OxapakTepu3yiTe KOMIUIEKC MApKETHHTY.

5. OxapakTepu3yiTe OCHOBHI €JIEMEHTU KOMIUJIEKCY MAPKETUHTY.

6.Ha3zoBiTe MeTOIM MTPOCYBaHHS 1 METOIU 30yTy TOBapy Ha PUHKY.

/. Ha3BiTh CKJ1aJI0B1 TOBAPHOI MOITHKH I1AIPHEMCTBA.

8. Ha3BiTh CKJ1a/10B1 [IHOBOI MOJITHKU MIAIPUEMCTRBA.

9. Ha3BiTh CKJ1aI0B1 KOMYHIKAIIMHOT TOJITHKH T AMPUEMCTBA.

10. Ha3BiTh ckJ1a1oB1 30yTOBOI MOJITUKHU MIAIPUEMCTBA.
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Tema 4: MAPKETHUHI'OBI JOCJIIZKEHHSA
HA IIIAITPUEMCTBI

Konnenmis (opmMyBaHHS CUCTEMH MAapKETHMHIOBOI 1H(oOpMaIIii.
CknazoBl CUCTEMH MAapKETUHroBoi 1HQopmarii. [HCTpyMeHTHn Ta
3aBJaHHA OOpOOKM CHUCTEMH MapKeTMHroBoi 1Hpopmamii. Poib
iH(opMalii B IisbHOCTI KomnaHli. Etanu mpolecy MapKeTHHIOBOTO
nociipkeHHs. Mojeni JTOCHIJIKEHHsI 30BHIIIHBOTO Ta BHYTPIIIHbOTO
cepepoBuiia  mianpueMctBa.  Kpurtepii  miadopy  BTOPHUHHOI
MapKeTHUHTOBO1 1H(opmalii. MeToguKn MapKEeTHHTOBHUX JIOCIIKEHb.
Mogenb noBeiHKU MOKYyMiB. Kpurepii cermMeHTyBaHHS pUHKY, BUOIp
[IJTbOBUX CErMEHTIB 1 MO3WILIOHYBAHHS TOBapy. AHalI3 CErMEHTHUX
yacToKk. OpranizaiiiHi  acmekTH MPOBEACHHA  MApPKETUHTOBUX
JTOCJIIKEHD.

Jlitepatypa U1 camocTiiiHOro BMBYeHHsS TemH. [1, 4, 5, 6, 7, 8,
13,18, 24, 26, 27, 28].

3arajibH1 MOJ0KEHHS

CucreMa MapKeTHHTOBOI 1H(OpMAIIii - 11€ MOCTIHHO JIif0Ya CUCTEMA
B3a€MO3B'SI3KY JIIOJIEH, TEXHIYHUX 3ac00iB 1 METOJMYHHUX TPUHOMIB,
npu3HaueHa g 300py,  kiacudikaiii, a”amizy, OIIHKA 1
PO3IMOBCIOKEHHS ~ aKTyaJlbHOI, CBO€YAacHOI 1 TOYHOI 1HQopmariii,
BUKOPHUCTOBYBAHOI B IIIJISIX YJOCKOHAJICHHS IJIAHYBAaHHS, TIEPETBOPECHHS
B JKUTTS 1 KOHTPOJIKO MApKETUHTOBUX 3ax0/iB. CUcTeMa MapKETUHIOBOI
iH(opMallii 3BU4aitHO BKJIIOYA€ CUCTEMHU BHYTPIIIHBOI 3BITHOCTI, 300py
MOTOYHOI MapKETUHTOBOi 1H(OpMallii, MAPKETUHTOBUX JOCIHIIKEHb Ta
aHamizy iHpopmarlii

[Iporiec MapKETUHTOBUX JOCIIIKEHHSI BKJIIOYA€E I'STh OCHOBHHUX
eTarmiB: BUSBJICHHS MpoOJsieM 1 (hopMyBaHHS ILIJIEH AOCIIKEHHS, aHAII3
cuTyarlii, 30ip iHdopmalii, aHami3z 310paHoi 1HQOpMAIli, NOJAHHS
OTpUMAaHUX PE3yJbTaTIB.

CxeMa KOMIUIEKCHUX MapKETUHTOBBIX JIOCHIIKEHb 300pa’keHa Ha
puc. 4.1.

[{imp0BHMIT MapKETHMHT BHMAara€ TMpPOBEIECHHS TPhOX OCHOBHHUX
3aXO0/I1B:

1. cerMeHTaIlis pUHKY - PO3MOIiJ PUHKY Ha YiTKI TPYMH MOKYIIIIIB,
TUTST KOXKHOT 3 IKUX MOKYTb 3HAJIOOMTHUCS OKpeMi TOBapHu a00 KOMIUIEKCH
MapKETHUHTY;
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2. BUOIp IIITLOBUX CETMEHTIB PUHKY - OIlIHKA 1 BUOIp OAHOTO abo
JEKUIBKOX CETMEHTIB PUHKY JIJIsl BUXOAY Ha HHUX 31 CBOIMU TOBAPAMH;

3. TO3WIIIOHYBaHHA TOBapy Ha pHUHKY - 3a0e3medeHHs
KOHKYPEHTHOI'O MOJOXEHHS TOBAapy Ha PUHKY 1 po3poOKa KOMILIEKCY
MapKETHUHTY.

KoMrekcH1 MapKeTUHT OB JOCTIKEHHS

/\

JlocniaKeHHs] pUHKY JlocnimpKeHHs BIIaCHUX MOXJIUBOCTEN
Amnani3z yMoB Ha Amnaniz popm Ta AmHai3 pe3ynbTaTiB (JiHAHCOBO-
N PUHKY METO/IIB rOCIOAAPCHKOT TISIBHOCTI
rOCIOapIOBaHHS HiANPUEMCTBA
* monuT ,
y JOCIIIKEHHS > BUPOOHUYOTO
» KOHKYpPEHTIB IIOTCHIIATTY
”| TTpOTIO3UITIi .
> IMIZDKY TOBapy
. BAMOT BuBueHHs
> : o .| MEHEIKMEHTY
CIIOKUBAYIB KOMEpLIHHO- >
|  TpaBoOBOi 6a3u
rOCIONAaDIOBAHHS .| KOHKYpPEHTOCIPOMOXKHOCTI
| HepcreKkTuB ToBapy
PO3BUTKY :
pHHKA OLlIHKA KOHKYPEHTHHX
»  MOXJIMBOCTEH TOBapy

Pucynok 4.1 - CtpyKkTypa KOMIIEKCHUX MapKETHHTOBBIX JOCITIKEHb

3ajadi Jiis caMOnepeBipKU

3apauya Nel. Yotupu TOpProBi Mapku ImpajibHUX MAIIWH MOPiBHSIIH
3a HACTYITHHUMH TOKa3HUKaMu (Tadi. 4.1). MakcuMaabHO MOXKIIMBHHA X
PEUTHHT «+5», MiHIMaIbHUN «-5». Hamamtolite 1BOMipHY KapTy mepeBar
(«epeKTUBHICTH MPAHHS» - «IKICTh cepBicy») mist Mapok: A, b, Bi T i
JanTe MOPIBHSJIbHY XapaKTEPUCTUKY KOXKHIM. [TpoBeniTh
MO3UIIIOHYBaHHs mNpoAykili. CBoe pilleHHsS TMpPO TMO3UIIIOHYBaHHS
HEOOX1JTHO OOTPYHTYBATH.
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Taomuna 4.1 — Buxiani xani

[TokazHuk Toprosi mapku

A|Bb|B| T

MOXJTMBICTh 3MIHU PEXHUMIB IPAHHS 1 YaCTOTH 00EpPTaHHS 2 2|2 3
MOXJIMBICTh 3MIHU TEMIIEPATYPHOTO PEXKUMY 112 (1] 3
YacroTa peMOHTY 21321
Butpatu nopomky 3121 2
JlOCTYIHICTB CEpBICHOTO 00CITYyrOBYBaHHS 1121 2
IapanTis 15(25]| 2 1
MakcumanbHe 3aBaHTaXKCHHS MaIllMHU 2 13|12

3agaya Ne 2. Po3noBCIOKEHUM METOAOM BU3HAYEHHS I1JILOBOTO
PUHKY € TIPOBEACHHSA aHali3y MO0 TIpynax MOTEHUIMHUX KIIIEHTIB.
[ToOymyiiTe MaTpUIIO 3arajJbHUX XapaKTEPUCTHK 1 TepeBar KIIEHTIB
Oanky 3a ¢opmoro Ha puc. 4.2. PosramyiiTe y KBajapaTax MaTpHIli
OCHOBHI HamnpsIMKM IHBECTYBaHHS (DIHAHCOBUX KOILUTIB KJIIEHTaMHU.
OxapaxTepusyiTe MOXKJIIMBI 1UIbOBI puHKU. [IpoaHanizyiiTe Taky BXIJIHY
iH(opMariito:

—  3arajibHi XapaKTepHUCTHUKHU KJIEHTIB: Oarari, 1110 MalOTh OaraTo
aKTUBIB 1 O1H1, 1[0 MAaIOTh MaJIO AKTUBIB;

—  TiepeBaru KIIEHTIB: OOEpPEXHi, HE CXWJIbHI 0 PHU3HUKY 1
CXWIbHI O PU3HKY;

—  MOXJIMBI HalpsIMKH 1HBECTYBaHHsS (DIHAHCOBUX KOIITIB:
BHECKHU B 0aHKH, OKYIMKa OO0Jiraiiii, MoKyImKa akiii, rpa B a3apTHI 1TpH.

Pucynok 4.2 - ®opma maTpulli 3araibHUX XapaKTEPUCTHUK 1 epeBar KII€HTIB

[luTaHHs JJ19 CaMONIEPEBIPKU
1. JlaiiTe BW3HAYEHHS CHCTEMH MAapKETUHTOBOI 1HGOpMAIIII.
Ha3sBith 1 CKJ1a10BI.
2. SIxi meTa 1 OCHOBHI c(hepr MapKETUHTOBUX JTOCTIIKEHB?
3. Kimacugikyiite 0oCHOBHI BUAM MapKeTHHTOBOI iH(Mopmarli. Buau
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4. TIoHATTS 1 BU3HAYEHHS MICTKOCTI PHHKY 1 OKPEMHUX MOro
CErMEHTIB.

5. Has3BiTh 1 oxapakTepuszyhUTe OCOOJIMBOCTI METOAIB 300py
1H(opMmarii.

6. Ha3BiTh KpuTepii CErMeHTallii CIIOKUBUYUX PUHKIB.

/. Ha3BiThb eTanu 31IMCHEHHS I[IJILOBOTO MApPKETUHTY Ha
nianpueMctBi. OxapakTepusyiTe nmpoiec BUOOPY LUIBOBHX CETMEHTIB.
VY 4yoMy noJsirae nporiec NO3UI[IOHYBaHHS TOBapy HA PUHKY?

8. Y yoMy moJsirae 1OCHiIKEHHS BIACHUX MOXKJIMBOCTEHN (ipmu?

9. ¥V yomy nonsirae a”ami3z GopMm 1 METOMAIB TOCIOAAPIOBAHHS Ha
PUHKY?

10. Sk BinOyBa€eTHCSl BUSHAUYCHHSI BUMOT CIIOKUBAYIB J0 TOBapy?

Tema 5: MAPKETHUHI'OBA TOBAPHA CKJIA/IOBA Y
OOPMYBAHHI KOMIUVIEKCY MAPKETUHI'Y

OcHoBH1 kiacu@ikamii ToBapiB Ta mnochayr. Poabp MapoyHux
HaliMEHyBaHb TOBAapiB Ta MOCIYT, YIaKOBKHU, MAPKyBaHHS Ta CYMYyTHIX
NOCAyr B JMiSIBHOCTI  KoMImaHli. PimieHHs, mo npuiiMaloThbCs
KOMIIAHIIMH CTOCOBHO TOBapHOTO ACOPTUMEHTY Ta TOBapHOI
HOMeHKIaTypu. KoHIiemniist ®KUTTeEBOro MUKy ToBapy. [IpaBoBuii 3axuct
TOBapHOI Mapku. bpensa Ta ynpasiinHsa Opengom. Buau ta pizHOBUAM
TOBApPHOT MOJITUKHU.

Jlitepatypa miig camocTiiiHoro BuBueHHs Temu. [1, 2, 10, 20, 24,
26, 29].

3araJjibHi HOJIOKEHHS

ToBapHa MoJIiTHKA BUMarae NpUUHATTS PIlIEHb, K1 TOTOIKYIOThCA
MK CO0OI0 IIOJI0 CTOCYETHCSI OKPEMUX TOBAPHHUX OJIMHUIIb, TOBAPHOTO
aCOPTUMEHTY 1 TOBapHOi HOMEHKJIaTypu. ToBap 3a 3alyMOM - OCHOBHa
nociyra, Ky B JIMCHOCTI 3100yBae MOKymenb. ToBap y peaibHOMY
BUKOHAHHI - 1€ MependayyBaHU HAa MPOJAX TOBAP 3 BU3HAUYCHUM
Ha0OpOM BIACTUBOCTEH 1 sikocTed. ToBap 3 MIAKPIMIICHHSIM - 1€ TOBAp Yy
peaIbHOMY BUKOHAHHI pa3oM 13 CYIPOBITHUMH HOTO MOCITyTaMH.

®dipmi  HEOOXigHO BUPIIKWTH, YW Tpeba BAaBaTUCS 1O
BUKOPUCTAHHS TOBAapHUX MAapOK, YU BapPTO KOPUCTYBATHUCS MapKaMmH
BUPOOHMKA YW TMPUBATHUMHU MapKamH, Y4 MaTH KOJEKTUBHI MapOyHIi
Ha3BW, YW JOIIJILHO IIPOTMOHYBAaTH KiJbKa MapOYHUX TOBApIB, IO
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CKJIQJIAIOTh ~ KOHKYPEHIIII0 OJAWH OJHOMY. MarepiajibHl  TOBapu
BUMAararTh NPUUHATTS pIIMIEHb MPO IXHE yHaKyBaHHS, IO IOBHHHE
3a0€3MEeUUTH  3aXUCT TOBAapy, €KOHOMIO  3aco0iB, 3pYyYHICTb
KOPUCTYBaHHsS TOBapoOM 1 MoOro mpomnaradjay. MapkyBaHHS J03BOJISIE
i1eHTu(iKyBaTu TOBap, BKa3yBaTH MOr0 COPTHICTb, OMNHUCYBaTH
BJIACTUBOCTI 1 CHPUATH CTUMYIIOBaHHIO oro 30yTy. ®Dipma MOBUHHA
PO3pOOUTH KOMILIEKC MOCHYT, SIKi CIIOKUBaYl XOTiIM 0 Matu. JlisSIbHICTh
3 HaJaHHSA KOMIUIEKCY IMOCIAYyr MOK€ KOOpPJIWHYBATHUCS BiAJALIOM
CEpBICHOIO OOCIYrOBYBaHHSI KJIEHTIB, SKWM Tpaloe 31 ckapramu i
3ayBaKCHHSIMHM, 3alMa€ThCsl MUTAHHIMHU KPEAWTYBAHHS, MaTepialbHO-
TEXHIYHOTO 3a0e3MeUeHHs, TEXHIYHOrO0 OOCIYroBYBaHHS i 1H(opmallii,
NPU3HAYCHOI I TIOMIMPEHHs cepel KiieHTiB. KoxkeH ToBapHUI
aCOPTUMEHT BHMAara€ BJIACHOI CTpaTerii MapkKeTuHry. ToBapHy
HOMEHKJIATYPy MOXXKHA OIHUCATH 3 TOTJISAAY i1 HMIUPOTH, HACHYEHOCTI,
INIMOUHM ¥ TapMOHIMHOCTI.

[Ipomiec CTBOpEHHSI HOBOTO TOBAapy BKJIOYA€ BICIM €TalliB:
dbopmyBaHHA 11eH, 100ip iaed, po3poOka 3aayMmy 1 MOro mnepesipka,
pO3poOKa cTpaTerii MapKeTHUHTY, aHajll3 MOXKJIMBOCTEH BUPOOHHIITBA 1
30yTy, po3poOKa TOBapy, BHUIIPOOYBaHHS B PHUHKOBMX YMOBax 1
pO3rOpTaHHs KOMEpIiHHOro BHpoOHUITBA. L[k KOXXHOTO eramy
MoJIsira€ B YXBaJICHH1 PIIMIEHHS IPO JOIIJIBHICTh YW HEAOLUIBHICTD
MPOJOBKEHHS pOOOTH HAJI 1/I€€IO.

KoxxHoMy TOBapy, 3amylieHOMy B KOMEpILIHE BHPOOHUIITBO,
BJIACTHBHI CBIM >KUTTEBMI ILMKJ, IO BIJI3HAYAETHCSI HU3KOIO ITOCTIMHO
BUHHUKAIOYMX MPOOJIEM 1 MOXJIMBOCTEH, SIKI BIIKpUBaIOThCs. TOBapHY
1CTOPiI0 TUIOBOTO TOBApY MOKHA MPEJCTABUTH Yy BUIJIAMI KPUBOi, Ha
AKIA BUJUIAIOTHCA YOTHPU €Tallv: BUBEACHHS HA PUHOK, 3POCTaHHA,
3pLTICTD, 3aHETA/I.

3ajadi Jiis caMOTepeBipKU

3apauya Nel. Cdepa misuibHOCTI MIANPUEMCTBA - BUPOOHUIITBO
IHCTPYMEHTIB 1 MPUCTOCYBaHb JIJIsl CUILCHKOIO TOCMOJapcTBa. BuHMKIa
171esi CTBOPEHHS PYYHOTrO IuIyra Jyisi poOOTH Ha MPUCaIUOHUX TUISHKAX 1
B Ip1OHUX PepMEPCHKUX TOCTIOIAPCTBAX.

OnumniTe, fk, 3 Bamoro mnorismy, MOXHa MPEACTaBUTH 1JICHO
PYYHOTO IUIyra y BUIVISIAI TPhOX PIBHIB TOBapy: TOBAp 3a 3aJIyMOM,
TOBAap y peajbHOMY BUKOHAHHI, TOBAP 3 MIIKPITUICHHSIM.

3amaya Ne2. PosrimsiHbTe KpuBI JKHUTTEBUX IUKIIB TOBAapIB.
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HageniTe npukiiaay TOBapiB, SKi, Ha Ballly JyMKY, BIANOBLAAIOTh KOXKHIN
13 IIUX KPUBHX.

L

A. Knnacuuna kpuBa b. TpuBamuit «0ym»

i A VAN

J1. Ce30HHa KpuBa E. KpuBa ToBapy-deruma

B. Moana HoBUHKA

I'. I'pebinyacTa KkpuBa

—

€. Kpusa craburizarii nonuty K. KpHBa 3 OBTOPHUAM LHKITOM

Pucynok 5.1. - KpuBi )KUTTEBOTO ITUKITY TOBapY.

3agaya Ne3.  Po3po0iTh  CTPYKTYpy  TOBApHOIO  MIKCY
(HOMEHKJIaTypH), B SIKOMY KUIBKICTh TOBapHHUX JIIHIN HOpiBHIOE 3, a
3arajibHa KUIbKICTh TOBapiB - 12, rmubuHa TOBApHOI JiHII «A» JTOPIBHIOE
4, ToBapHoi aiHii «b» - 2, ToBapHoi niHii «B» - 6. HaBeniTs npukianu
TOBApPHOI HOMEHKJIATYPH 3 BIAMOBITHOIO CTPYKTYPOIO.

[luTaHHs A1 caMONIePEBIPKU

1. JlaiiTe BU3HAYEHHS MAapPKETUHTOBOI TOBAPHOI TMOJITUKHA Ta
O0XapaKTEPU3yUTE 11 CTPYKTYPY.

2. OxapakTepu3yuTe OCHOBHI aTpuOyTH TOBapY.

3. Oxapaktepusylte pojib YIAaKOBKM TOBapy B CY4acHIH
MapKETHUHTOBOI JIIsUIbHOCTI.

4. TlosicHITH CyTh 1 OXapaKTEepU3yWTE€ OCHOBHI XapaKTEPUCTUKU
TOBAPHOT'O ACOPTUMEHTY.

5. Ha3BiTh OCHOBHI (pakTOpHU CEPBICY.

6. ITosICHITH CyTh OCHOBHHUX IOHSATh TOBAPHO-3HAKOBOI MPAKTHKHU:
MapKa, MapO4YHE HAMMEHYBAHHS, MAPOYHUM 3HAK, TOBAPHUM 3HAK.
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7. SIki pilieHHS TPUUMAIOTh MAPKETOJIOTH OO0 BUKOPUCTAHHS
MapKH YIIaKOBKH, MapKyBaHHs TOBapy?

8. OxapakTepu3yilTe eTaru KUTTEBOTO LUKy TOBapY.

9. Ha3Bith oOCHOBHI Kiacu(ikalliifHi O3HAaKM TOBapiB 1
OXapaKTepU3yuTe BUIM OCTAHHIX, 10 BUAUISIIOTHCS 32 IMMHU O3HAKAMMU.

10. Po3kpuiiTe CyTHICTh OCHOBHUX (DYHKIIIH YIIaKOBKH.

Tema 6: MAPKETHUHI'OBA HIHOBA CKJIAIOBA Y
O®OPMYBAHHI KOMIUVIEKCY MAPKETHUHI'Y

Huti  ¢ipmu  Ta wiHoBa mnojiTuka. (OCHOBHI  MPUHIUIA
BCTAHOBJICHHSl I1[IH Ha TOBapu-imiTatopu. LliHM B Mexax TOBapHOI
HOMEHKJIaTypu. OCHOBHI aCIEeKTH 1HILIATUBHOI 3MiHHU IIiH Ta 3MIHM IIiH
y BianoBiab. Ilpoiiec BU3Ha4YeHHs BUXIJAHOI I[IHM Ha ToBap. Etamnwu
MapKETHHTOBOT'O PO3pPaxyHKY IiH. YMHHUKHY, 110 BILUIMBAIOTH HA I[IHOBY
nomtuky. Meronu uiHoyTBOpeHHs. OCHOBHI BUAM 3HWXOK. [liHa B
CTPYKTYp1 CTaJiil )KUTTEBOTO LUKy TOBApIB. 3aJIEKHICTh PIBHS IL[IHU
BiJ MTO3UIIIOHYBAHHS TOBAPY Y CBIJOMOCTI CIIOKHBaya.

Jlitepatypa mis camocTiiiHoro BuBueHHs Temu: [1, 8, 10, 17, 24,
217].

3araJjibHi NOJQKEHHS

[lina sk eKOHOMIYHA KaTeropis - 1€ IPOIIOBE BUPAKEHHS BAPTOCTI
TOBapy, NpHU3HAYEHE Jii HENpPSIMOTO BUMIPY BEJIUYUHU CYCIHUIBHO
HEOOXIJTHOrO poOOYOro yacy, BUTPAUY€HOr0 Ha BUPOOHHUIITBO TOBapy.
BcTanoBiieHHs 1IHM Ha TOBap - 1€ MPOILIEC, L0 CKIATAETHCA 3 IIECTH
eTamiB: BU3HAYCHHS METU ILIHOYTBOPEHHS: 3a0€3MEUCHHS] BUKHUBAHHS,
MaKCUMI3allid MOTOYHOTrO TMpUOYTKY, 3aBOIOBAHHS JIJEpCcTBa 3a
MOKa3HUKAaX YaCTKW PUHKY UM SAKOCTI TOBapy; MoOyaoBa KpUBOI MOMUTY:
YUM MEHII €JacTUYHUN TOMUT, THUM BHUIIE MOXe OyTH IliHa,
Npu3HauYyBaHa (PipMOIO; PO3paxyHOK 3MIHM CYMU BHUTpPAT MPHU PIZHUX
PIBHSIX BUPOOHMIITBA; aHAJI3 I[iH KOHKYPEHTIB JJIsl BAKOPUCTAHHS X SIK
OCHOBH TIPH I[IHOBOMY TTO3UIIIOHYBaHH1 BJIACHOTO TOBapy; BUOIp METO/IB
I[IHOYTBOPEHHS, 3 OMNISAY Ha pi3HI (aKTOPU MAPKETHHTOBOTO
CepeIoBUIIA; BCTAHOBJICHHSI OCTATOYHOI I[IHM HA TOBAp 3 ypaxyBaHHSIM
[ICUXOJIOTTIYHOTO 1l CIIPUMHATTS CIIO’KUBAYEM, KOMEPITIHHOT
aJIeKBaTHOCTI /I MOCEPETHUKIB, BIIACHOT'O TOPTOBOIO MEPCOHAIY.
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IIpu po3paxyHKy BUXIIHOI IIHK (DIPMH KOPUCTYIOTHCS PIZHUMU
HiAX0JaMHU J0 IPo0JIeMH IIiHOyTBOpeHHs (Ta0muis 6.1).

Tabnuusg 6.1 — OcHOBHI MeTOM IHOYTBOPEHHSA

Mertoau CyTb METOJTY IIIHOYTBOPEHHS
«cOo0IBapTICTh  IJIIOC | B COOIBApTICTh  TOBAapy  BKJIIOYAETHCS  CTaHJIApTHA
HaJ10aBKM» HaJ0aBKa

aHaJ13 0e330UTKOBOCTI

[[lHA BCTAHOBJIIOETHCS TAaKUM YHUHOM, 100 MOKPUTHU
BUTpaATH a00 3a0€3MeYnTH UTLOBUMN NPUOYTOK

[{IHOYTBOPEHHSI Ha OC-
HOBI IIIHHOCT1 TOBapy

BCTAHOBJICHHS I[IHM HA OCHOBI CIPUUHSATTS I[IHHOCTI
TOBApy MOKYMIEM

I[IHOYTBOPEHHS Ha
OCHOBI ITOTOYHUX I[1H

BCTAHOBJICHHS I[IHM, TOJIOBHUM 4YHWHOM, Ha OCHOBI IIH
KOHKYPEHTIB, a HE BJIACHUX BUTPAT YU MOMUTY

BCTAHOBJICHHS I[IH B
paMKax TOBapPHOTO
ACOPTUMEHTY

BCTAHOBJIEHHS  I[IHOBOTO IHTEpPBaJy MDK pI3HUMHU
TOBapaMmH, 110 BXOJSITh B COPTUMEHTHY I'PYIy, BUXOIYN
3 pI3HMII B COOIBAPTOCTI TOBAPIB, B OILIHII CIIOKHMBAYaMU
iX pI3HUX BJIACTUBOCTEM, 111IH KOHKYPEHTIB

BCTaHOBJICHHA IIiH Ha
JOITOBHIOKOYHN TOBAPU

BCTAHOBJICHHS I[IHU Ha JIOJATKOBI TOBapu abo0 JIOMIOMIXKHI
BUPOOU, MPOTIOHOBAH1 pa30M 3 OCHOBHUM BUPOOOM

BCTAHOBJICHHS IIiH Ha
HaOOpU TOBAPIB

MOETHAHHS JIEKUILKOX TOBapiB B OJIHOMY HAOOp1 1 IpoIax
JOro 3a HUKYOIO I[1HOIO

BCTAHOBJICHHS I[iHU Ha
OCHOBI TOPT'iB

I[iHA BCTAHOBIIIOETHCS HA OCHOBI Tiepea0adeHux IliH
KOHKYPCHTIB, a HE BJIACHUX BUTPAT UM IOIUTY

Bci Meronu 1iHOYTBOpEHHsSI MOXHa o00'€eqHaTH B Tpu 0a30Bi

MOJIeIl, IO
I[IHOYTBOPEHHS,

BU3HA4YaIOTh
Ha

NOMITUKY — PipMu:
BUPOOHUIITBA;

I[IHOBY
OCHOB1  BHUTpAT

MOACIIb
MOACIb

[[IHOYTBOPEHHS, HA OCHOBI MOIMTY; MOJIeNb I[IHOYTBOPEHHS, HA OCHOBI

KOHKYPEHIIII.

Oco0MBOIO0 YACTHHOIO I[IHOBOI ITOJITHKH CTAIOTh 3HUKKH, SIK1 HE €

MOXiAHMMH BiJ IIHHOCTI 1 TMPUXHWIBHOCTI KJIE€HTA Ta PO3PaXOBYHOTHCS
CTPOTO HAa OCHOBI OIIIHKM HEOOXITHUX (PYHKIIOHAIbHUX BHUTpAT. Mexi
3HMXKOK 33Jal0ThCs, 3 OJTHOTO OOKY, MIHIMAJILHO HEOOX1THUM A1l hipMu
pIBHEM pPEHTAOENBbHOCTI 000POTYy, @ 3 1HIIOTO - I[IHAMHU KOHKYPEHTIB 1
TOTOBHICTIO TIOKYIIIIB MPUAHATH SKYyCh BEPXHIO MEXY IliHA. Bunu
3HMD)KOK: 3arajlbHa 3HM)KKA, 3HIDKKA 3a KUIBKICTh, 3aJlKOBa 3HIIKKA,
3HMKKA 32 PETYJSPHICTD 3aKYIiBEIb, aCOPTUMEHTHA, 32 YMOBH TUIATEXKY,
3a YMOBM IIOCTaBKH, 32 CE30HHICTh, 32 ()YHKIIOHAJIbHICTh, MPUXOBAHA
3HIKKA.
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3ajayi JUis caMONEPEBIPKU

3amaua Nel. Dipma «Jlailit»y, 1O BUPOOISE CBITIOTEXHIYHY
NPOAYKIIIIO, 3allyCTWJIa HOBY TEXHOJIOTIYHY JIIHIKO JJisi BUPOOHUIITBA
CBITWJIBHUKIB, 1HBeCTyBaBIIM B Hei 1,5 muH. rpH. [lnaHoBuil BHIyck
HOBO1 mpoaykuii - 50 000 cBITWIBHUKIB Ha pPIK. 3MIHHI BUTpaTH Ha
OJIMHUIIIO NTPOAYKIIi - 12 rpH. [locTiliHi BUTpaTH HA BUPOOHUIITBO 1 30yT
npoaykuii - 320 tuc. rpH. Ha pik. Mapketonoru (pipMu IpoOBEIH aHAII3
KOHKYPEHTOCIIPOMOXHOCTI HOBOI'O TOBapy BIJTHOCHO 0a30BOr0 BUPOOY
KOHKYpEHTa. AHaji3 MOKa3aB, 10 32 TEXHIYHUMHU MapaMeTpaMu HOBHIA
BUPIO TocTymaeTbess 6azoBoMy (iHAeKC TexHIYHMX mapametpi - 0,89),
aje 3a CKOHOMIYHUMM TlapaMeTpaMH Mae€ Kpalll Mmo3uili (iHIeKC
eKOHOMIYHUX mapameTpiB - 0,98). Ilina 6a30Boro BUpoOM KOHKYPEHTIB -
22,5 rpH.

BusHaure 1iHy HOBOrO CBITHJIBHHKA, BHKOPHCTOBYHOYH METOJM,
SK1 BIIHOCSITHCS O BUTPATHOT MO/IEN1 IIIHOYTBOPEHHSI: METO]T HAJI0ABOK,
3a yMOBH, 110 (pipMa Oaxkae BCTAaHOBUTU Haj0aBKy y po3Mmipi 20% Bif
co01BapTOCTI TOBapy; METOA Haa0aBOK, 3a YMOBH, IO (¢ipMa Oaxae
BCTAaHOBUTHU HaJ0aBKy Yy po3mipi 20% Bija LIHK MPOAAXKY TOBAPY; METOA
3a0€3MeUeHHs] IJIbOBOTO MPUOYTKY Ha 1HBECTOBAHMM KalliTas, SKIIO
dipma xoue otpumyBaTtd 20% npUOYTKY 3 I1HBECTHIIH IIOPIYHO.
Busznaute  1miHy  HOBOro  CBITHJIBHMKAa 3a  pIBHEM  HOTO
KOHKYPEHTOCIIPOMOKHOCTI.

3agaya Ne2. BkaxiTh, sIKI METOAM pPO3paxyHKy IIiHU Ha CBOi
TOBapH M MOCIYTH 3aCTOCOBYIOTH (3 Batoro norsiay):
. BUPOOHUK TPAKTOPIB 1 CIIbCHKOTOCIOIAPCHKUX MEXAHI3MIB;
. TOProBellb TOBAPY (MOBCSAKACHHOTO MOMUTY) 3 JIOTKA;
. MarasuH MOJIHOTO OJISITY;
. PO3POOHUKH IIPOEKTY BEIIUKO1 €JIEKTPOCTAHIIIT;
. ONTOB1 0a3u 3 MPOJAXKy HAMOIB;
. IpPUBATHI XJ1100MeKapHi, BUPOOHUKU TYpeIbKUX OATOHIB;
dbepMep, KU MPoJa€e MBUAKOICYBHI OBOYI.

[luTaHHs 1719 caMOTIEPEeBIPKU

1. ¥V yomy nosgrae posb 1IHOBOI MOJITUKHU K OJHOTO 3 CKJIAIOBUX
KOMILUIEKCY MAPKETUHTY?

2. Ha sikoMmy 3 TUIIIB PUHKY POJIb MAPKETUHIOBO1 IIHOBOI MOJIITUKU
M1IMMPUEMCTBA € HANO1IBIITO0?

3. Ha3BiTh BUIM MapKETUHTOBOI IIIHOBOT MO THKH.

~No U~ WN R
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4. Ha3BiTh MOXJIMBI I[IJl MAapKETUHIOBOI IIHOBOI MOJITUKU Ta
PO3KPUITE 1X CYTHICTb.

5. ¥ dyoMmy monsirae CyTHICTh 1 AKI LU I[IHOYTBOPEHHSI B paMKax
TOBapHOi HOMEHKJIATypu?

6. Y YoMy mosfrae CyTHICTh MapKETHHTOBOIO I[IHOYTBOPEHHSI
3r1IHO BUTPATHOI MOJIE1?

/. Y 4oMy moJyiirae CYTHICTh MAapKETHHTOBOIO I[IHOYTBOPEHHS
3r1JIHO KOHKYPEHTHOI Mojien1?

8. Y uoMy mosirae CyTHICTh Oip3KOBOTO I[IHOYTBOPEHHS?

9. Po3kpuiiTe CyTh 1 OXapakTepu3yuTe Mpolec IHOYTBOPECHHS Ha
OCHOBI TIOTIUTY.

10. Ha3BiTh BUIM 3HMKOK 10 I[IHU.

Tema 7: MAPKETHHI'OBA KOMYHIKAILIIMHA
CKIIA1OBA Y ®OPMYBAHHI KOMILUIEKCY
MAPKETUHI'Y

MapkeTtuHroBa TOJMITHKAa KOMyHikamid. Jlorika — aaroputMmy
dbopMyBaHHS KOMIUIEKCY MAapKETHHIOBUX KoMyHikamid. Komrieke
CTUMYJIIOBaHHS Ta YAHHUKH, 110 BU3HAYAIOTh KOT0 CTPYKTYpy. CTpyKTypa
KOMIUIEKCY MapKETHHIOBUX KOMYHIKaliil. CyTHICTh AissIbHOCTI '"malmiik
punedmHi". Buaun pexknamu. Mertonu ctumymtoBaHHs 30yTy y (dopmi
Oprasizatli NepcoHaIbHOro Mpojaxy. [lcuxosoris COpulHATTS peKIaMu
criokvBauyamu. BukopuctanHs Ta  MoJaudikalisi  CTEPEOTHUIIIB
CIIOKMBAYIB y PEKJIAMHIN TpakTuill. ImMiK.

Jlitepatypa mjig caMocCTiiiHOro BuBUeHHs Temu. [1, 9, 14, 17, 21,
26, 29].

3araJibHi HOJIOKEHHS

MapkeTHHTOBa MOMITHKA KOMYHIKAIIIM - 116 KOMIIIEKC 3aXO/IIB, SIKi
BUKOPUCTOBYIOThCA (ipMOIO0 17t  1H(OPMYBaHHS, MEPEKOHAHHS YU
HarajayBaHHS CIIOKHBa4aM Ipo cBoi ToBapu (mociyru). Komrurekc
MapKETHHIOBUX KOMYHIKaIii (KOMIUICKC CTHMYJIIOBaAHHS), CKJIaJIa€ThCS
3 YOTUPHOX OCHOBHUX 3aCO0iB BIUIMBY: peKjaMa, CTUMYJIIOBaHHS 30yTYy,
mponarasja 1 0COOMCTHI MPOJIaK.

[Ipu miAroToBII KOHKPETHHUX MAPKETHMHTOBUX KOMYHIKAIIIM
KOMYHIKaTOpY HEOOXIJTHO BMITH PO30HMpaTHCS B JEB'STHOX CKIIAJOBUX
OyIb-SKOTO KOMYHIKAIlIMHOTO TIPOIleCy, SKUMU €. BiJIMPaBHUK,
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0JIEp’KyBay, KOJyBaHHs, PO3IKU(PPOBKA, 3BEPHEHHS, 3aCO0M MOITUPEHHS
iHopmaIrii, BIAMOBIAHA pEaKilisi, 3BOPOTHHMI 3B'SI30K 1 MEPEHIKOIMU.
[Ticns BHU3HAUCHHS XapaKTEPUCTUK IILOBOI ayguTOpli 3aBIaHHS
KOMYHIKaTOpa - BHUSABUTM Oa)kaHy BIANOBIAHY peakuUilo, Oyap TO
noiH()OPMOBAHICTh, 3HAHHA, TPUXWIBHICTh, MIEpeBara 4u NEPEKOHAHICTh
3M1MCHEHHA TOKYNKW. Jlami HeoOX1THO po3poOUTH 3BEPHEHHS 3
e(PEeKTUBHUMH 3MICTOM, CTPYKTyporo 1 ¢opmoro. HacTymHuil Kpok -
BUOIp 3ac00IB MOMMPEHHS 1HQOpPMAIIil i1 MPOBEACHHS SIK OCOOUCTOI,
TaK 1 HEOCOOMCTOI KOMYHIiKaIlii. 3BepHEHHS MOBUHHE OyTH JOBEJEHE J0
oJiep>KyBadya 0co0010, sIKa 3aCIyroBy€ Ha JOBIPY, a CaMe€ KUMOCh, KOMY
BJIACTHB1 MpOoQecioHali3M, CyMIIHHICTh 1 NpuBabauBicTh. | HapemTi,
¢ipMi mOTpiIOHO OyJe PO3MOMIIUTH CBIM OIOKET CTUMYJIIOBAHHS IIO
OCHOBHUX BHKOPHUCTOBYBAHMX HEKO 3aco0ax cTuMymtoBaHHsA. [lpu
pO3MOALI acCUTHYBaHb (ipMa 3BEpTAa€ yBary Ha XapaKTepUCTUKU
KOXXHOTO OKPEMOIo 3aco0y CTUMYJIIOBaHHS, HA TUI TOBapy YU PHUHKY,
BJIACHY CXWJIBbHICTh JO BHKOPHUCTAHHS CTpaTerii MpOIITOBXYBaHHS
TOBapy 4YM CTpaTerii 3aJlydeHHS! CIOXMBaya il €Tal >KUTTEBOTO IUKITY
TOBapy.
3ajadi Ji1s caMOepeBipKU

3agaya Nel. Ilicnis BuOopy 3aco0iB MOIIMPEHHS PEKJIAMHOI
iHpopmarlrii ciijg oOupat KOHKPETHI pekiamoHocli. HaliBaxnmuBimmm
MOKAa3HUKOM IIPU 1IbOMY € TMOPIBHsUIbHA BapTICTh 3BEPHEHHS B JTAHOMY
PEKJIaMOHOCII, 110 BPaXOBYE CEPEAHHLOCTATUCTUYHE YHUCJIO 0Ci0, 10
3BEPTAIOThCS JI0 OJHOTO €K3eMIULSIPY JaHOro BHUAAHHSA. 3arajbHa
ayaUTOpis 3a3BUYail OUIbINE, HIXK 4YMCIO TMOKymIliB. Lle 3amexuTh Bif
TUIy BUAaHHS (I[OJICHHA ra3era, TWXKHEBUK 1 T.1.). KoedimienT o0iry
OTPUMYIOTh, PO3IIIUBIIN 3arajbHy ayJAUTOPII0 BUIAHHS HAa BEJIWYUHY
MacmTady pO3MOBCIOMKEHHS. Bu3HauTe  HAWOUIBII  MPUMHSATHE
PO3MIIIIEHHS PEKJIAMHOTO TTOB1JIOMJICHHSI Ha OCHOBI JJaHUX Tabuii /.1.

Tabauig 7.1 — Buxiaui nauni

Bunanns Tapud na ogHy Tupax Koedimient
cMmyry A4 000poTYy
«KoMcomoibsckast 3200 65000 2,3
paBJa»
«IIpem'ep» 3700 70000 2,7
«Cemen» 1600 28000 2,1
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3amaya Ne2. IlianpueMcTBO BUPOOJISE€ CLILCHKOIOCHIOAAPCHKY
TEXHIKY 3 XOpPOIIMMH EKCIUTyaTalllHHUMHM XapaKTEpPUCTUKAMHU IS
KOJICKTUBHUX 1 BEJIHMKHUX (HepMEPChKUX rocnoaapcTB. B ocranHl poku
o0csirn  30yTy MNpoayKiii 3HU3WIMCA. s TOJOJaHHS HEraTUBHUX
TEHJEHIIM KEPIBHUUTBOM MPUUHATO PIIEHHA CPOpMYBATH €(EKTUBHY
cucteMy Mapkerinropix komysikamii (CMK) mianpuemctBa. ki
ckianoBl CMK, Ha Baimly AyMKy, Kpalle BHKOPHCTOBYBaTHM B Takiid
cuTyallii? BignoBigp oOrpyHTYMTE.

[MuTanHs JUIs caMOTiepeBIPKU

1. JlaitiTe BU3HAYEHHSI MAPKETUHTOBOI MOJITUKU KOMYHIKAI[IH.

2. Y 4omy Jorika ajiroput™my (GOpMyBaHHS KOMILIEKCY
MapKETUHTOBHX KOMYHiKaliii? Ha3BiTh HOr0 OCHOBHI €TarH.

3. Y 4oMy 0COOJIMBOCTI IIECTH CTaHIB KYMIBEIBHOT CIIPOMOKHOCT1?

4. OxapakTepu3yiTe KaHaJIM PO3MOBCIOJKEHHS MAapKETUHIOBOI
iH(opMmarii.

5. JlailTe BHU3HAYEHHS KOMYHIKATUBHUX 3acoOIB  BIUIMBY.
OxapakTepuszyite iX  MepeBard, HEJOJMIKM Ta  OCOOJMUBOCTI
BUKOPUCTAHHS.

6. OxapakTepu3yiiTe BUIM PEKJIAMHU MO ii LJISIM.

/. TlosiCHITH JOTIKYy aJrOPUTMY IMPOLECY MPUNUHATTS PIllIeHb 3
pEeKJIaMyBaHHSI.

8. Oxapaktepu3yiiTe 0COOIMBOCTI Pi3HUX (POPM MponaraHau.

9. OxapakTepusyiiTe O0COOJMBOCTI CTUMYJIOBaHHA 30yTy SIK
KOMITOHEHTA KOMIIJIEKCY MapPKETUHIOBUX KOMYHIKaIlil.

10. Oxapaktepu3yiiTe Tmpolec IUIaHyBaHHS IEPCOHAJIBLHOTO
IPOJAXKY.

Tema 8: MAPKETUHI'OBA CKUIAJOBA PO3IIOALLY ¥
O®OPMYBAHHI KOMIVIEKCY MAPKETHUHI'Y

CyTHICTh MAPKETUHTOBOI MOJITUKU PO3MOJILITY, 3aB/IlaHHs 30yTOBO1
nomituku. OyHKIIT KaHATIB po3noAuty. Poib rypToBUX Ta po3apiOHUX
TOPTOBILIB Yy PO3MOALT TOBapiB Ta mociayr. @opMmu opranizaiii onToBoOi
TopriBm. Bumu po3api6Hoi Toprieiai. OCHOBU 30yTOBOI JIOTICTHUKHU.
VYrpaBniHHS KaHanamu po3noairy. Binbip, MoTuBallis Ta OLIIHIOBAHHS
y4acHUKIB KaHaiy posnoauty. Krnacudikamis 1 ¢yHKIII opraHizamii
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nocepeHuKiB. CyTHICTb  CITKOBOro  MapketuHry. IIpoOiemu

TOBApPOPYXY.
JlitepaTypa /i camoctiiinoro BuBueHHs Temu. [1, 8, 10, 24, 25,

26, 27, 30].
3arajbHI MOJ0KEHHS

MapkeTuHToBa MOJITUKA PO3NOALTY - 1€ MiSUIbHICTh (IPMH IOA0
IUIaHYBaHHS, peajizalli Ta KOHTPOIIO (PI3UYHOTO MEPEMIILIEHHS TOBapiB
B1Jl MiCIlb iX BUPOOHMIITBA /10 MICI[b MPOAAXY a00 BUKOPUCTAHHS IS
3aJI0BOJICHHSI MOMUTY 1 OTpPUMAaHHS BIANOBiAHOI BuUroau. KirouoBuit
MOMEHT MApPKETUHTOBOI TMOJITUKA PO3MOALITY - 1€ BuOip Ta
KOHCTPYIOBaHHS KaHAJIIB PO3MOALTY. MapKEeTUHI OBl KaHAJIA PO3MOJLTY -
ne MapuipyTd, 3a SKAMH TOBApU TMEPEMIIIYIOTbCA BiJ MiCIb
BUPOOHUIITBA JO MICIb MPOAAXy a00 BUKOPUCTAHHSA MEPEXOIA4Yd BiJl
OJIHOTO BJIACHWKA JI0 1HIIOrO; 1€ CYKYHHICTh (ipM ab0 OKpeMHX OciO,
Kl BUKOHYIOTh MOCEPEAHUIBKI (PYHKIII 3 (PI3UMYHOr0 NEepeMILICHHS
TOBapiB 1 MpHUIIMaIOTh Ha ceOe abo CPUSIOTh NepeAadi npaBa BJIACHOCTI
Ha TOBapH Ha IUIAXY iX MPOCYBaHHS BiJl BUPOOHHKA J0 CIIOKHBAYA.

dopMyBaHHS KaHally BUMarae BUBYCHHS OCHOBHHMX BapiaHTIB HOTO
MOXIJIUBOI CTPYKTYpPU IWIOJO THUIY 1 YHUCIA MOCEPEIHUKIB. Y MIpy
IITUPOKOT0 BU3HAHHS KOHIIEMIIII MapKETUHTY BCEe OUIBINY yBary 3 OOKy
bipM mpuBeprTae ;10 cede 1 KOHIEMIlS ToBapopyxy. ToBapopyx - Iie
cepa MOTEHIIHHO BHUCOKOI €KOHOMIii BUTpaT 1 3a0e3meyeHHs OuIbII
MOBHOI 32/10BOJICHOCTI KJIIEHTIB.

[Ipu ekckIo3uBHOMY po3nojau ¢ipMa pi3KO OOMEXKYE KUIbKICTb
ONTOBUX 1 pO3ApIOHUX TOPTOBLIB y TreorpagiyHOMYy PpErioHi,
BUKOPHUCTOBYE OJWH YW JIBa PO3JAPIOHUX MarasuHd B KOHKPETHOMY
TOPTrOBEJILHOMY PET10HI, IKUM HaJla€ BUHATKOBE MIPaBO peali3yBaTu CBIU
toBap. Ilpu cenektuBHOMY po3noAial ¢dipMa BigOMpae Kpammx
MOCEPEIHUKIB 13 THX, SKI TOTOBI HaJaTH CBOi mnociyru. Bona
HaMaraeTbCs MOEJHYBATH KOHTPOJIb HAJl KaHAJIOM, MIPECTHXKHUN 00pa3 3
JOCTaTHIM 00CATOM MpoAaxy 1 npuOyTkom. Takui miaxia npuTaMaHHUAN
peaiizailii 3Ha4HO1 KiJIbKOCTI TOBapiB JOBTOCTPOKOBOTO BHUKOPHCTAHHSI.
[Ipn 1HTEHCMBHOMY po3moauil ¢ipMa BHUKOPUCTOBYE UUCIECHHHUX
ONTOBUX 1 PO3APIOHUX TOPTOBIIIB, i1 L1JIl - OXOIUICHHS IIUPOKOTO PUHKY
30yTy, OTpMMAaHHS BHCOKHMX MNPUOYTKIB YEpe3 MacoBy peali3aliio 1
3pYYHICTbH MiCIIsl TPUAOAHHS TOBAPY IS CIIOKUBAYa.
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Cdepa onToBoi 1 po3apiOHOI TOPriBJl CKJIAJAEThC 3 Oe3miul
oprasizaili, siKi 3aiiMarOThCA MEPEMIIICHHSIM TOBApPIB 1 MOCIYT 3 MICLS
iXHHOTO BUPOOHMIITBA JO MICIIb BUKOpUCTaHHS. Po3apiOHa TOPriBiA - 1€
OyIb-siKa JISUTBHICTh 3 TPOJAXKy TOBApPIB UM MOCIYT O€3M0CepeHbO
KIHIIEBUM  CIIOKMBayaM JiJI1  1X OCOOMCTOrO  HEKOMEPIIHHOIO
BUKOpUCTaHHS. Po3/1piOHI TOProBi MIANIPUEMCTBA MOKHA KJIaCH(IKyBaTH
3a JEKUIbKOMa O3HAKaMH: Ha OCHOBI IPOIOHOBAHOI'O ACOPTHMEHTY,
BIZIHOCHOI ~yBaru [JO I[iH, XapakTepy TOPrOBUX MPUMIIIEHb,
OPUHAJIEKHOCTI MarasuHy, pailoHy pO3TallyBaHHS 1 pI3HOBUIY
KOHIIEHTpallli Mara3uHiB. ONTOBI TOPTOBII JOMOMAaraloTh BUPOOHUKAM
e(pEeKTUBHO [JIOCTaBJIATH TOBapu Oe€3diul  poO3ApPIOHMX  TOProOBUX
OIMPUEMCTB 1 TPOMHCIOBUX CHOXHMBayiB. ONTOBUKM BUKOHYIOTbH
Oarato pi3HUX (QYHKOIA, BKIIOYAIOYM [ISUIBHICTH MO 30yTy W
CTUMYJIFOBAHHIO, 3aKyMiBIi ¥ (OpMYBaHHIO TOBAPHOTO ACOPTHUMEHTY,
pO30UMBIIl  BEIMKUX MapTId TOBapy Ha JpiOHI, CKJIaJyBaHHS,
TPaHCIIOPTYBaHHS, (pIHAHCYBAHHS, TMPUUHATTS PUBUKY, HaJAHHS
iHpopMalLlli Mpo PUHOK 1 TOCIYr 3 KEpyBaHHSA 1 KOHCYJbTAI[IHHUX
HOCITYT.

3ajadi Ji1s caMOepeBipKU

Zagmaya Nel. Skuii kaHan 30yTy AOLIUJIBHO OOpaTH B KOXHOMY

BUMaaky (tadm. 8.1)?

Tabnuns 8.1 — Bubip kanamy 30yTy

Bupo6Huk Toap

MaIMHOOY /1iBHE ITIMPUEMCTBO o0JiaTHaHHS JUIS €JICKTPOCTAHITIN
JIbBIBChKa (habpuKka AepeBHUX BUPOOIB | mamip JJIs APYKAPChKUX MAITHHOK
T™M «Xnagornpom» MOPO3HUBO

BianoBigs oOrpyHTYMTE.

3amaua Ne2. IligmpueMcTBO mpoja€e MPOAYKIID  CBOEMY
aucTpub'toropy 3a miHoto 43 rpH., IIpu uboMy auctpub'toTop peanizye
JaHWW TOBap Ha PHUHKY 3a MiHOW 25 rpH. Bu3HauTe HaIliHKY
IUCTpUO'TOTOpa B MPOLEHTAX A0 «30BHIIMIHBOI» 1 «BHYTPIIIHHOI» I1HH.
BukopuCTOBYIOUM TIPaBUJIO EKBIBAJICHTHOCTI PO3paxyWTe HAILIHKY Y
BIJICOTKax BiJ «30BHIIIHLOI» I[IHM Ye€pPe3 HAIIHKY J0 «BHYTPIIITHHOI»
[HHA.

[luTaHHs )19 CaMOTIEPEBIPKU
1. JlaiiTe BU3HAYEHHS MapKETUHTOBOI ITOIITUKHA PO3MOILTY.
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2. JlaiiTe BU3HAYEGHHS MApPKETHMHTOBHX KaHATMIB PO3MOILIY.
OxapakTepusynTe iX OCHOBHI (PyHKIII1.

3. Y yoMy noJjsirae CyTHICTb crienudikarii 3aaa4 po3noainy?

4. JlaliTe BU3HAQUYEHHS Ta  OXapaKTEPU3YWTE€  MPUHLIMUIIH
MOCEPEHUIIBKOI TISTLHOCTI B KaHAIaX pO3MOALTY.

5. OxapakTepu3yuTe OCHOBHI TUIM MOCEPEIHUIIBKUX MiIMPUEMCTB
Ta OpraHizarii.

6. JlaiiTe XxapaKTepUCTUKY METOIIB OI[IHKH KaHAIB PO3MOILTY.

7. OxapakTepu3yuTe CyTHICTh JOTICTUYHUX CUCTEM PO3MOILITY.

8. Konu BunuKae nmotpeda y CTBOPEHHI HOBUX KaHAIB PO3MOILTY?

9. OxapaktepusyiTe MiaX0aH, K1 BUKOPUCTOBYIOTHCS JIsl BUOOPY
KaHaJIy pO3MOiTy.

10. YV d4oMy monsdrae eKOHOMIYHA JOLUIbHICTh BHUKOPHUCTAHHS
MOCEPEHUKIB?

Tema 9: OPTAHIBAIIISA MAPKETHUHI'Y

CyTHICTh NPONECY YIPaBIIHHS MAapKETUHTOBOI HISJBHICTIO Ha
1 ITPUEMCTBI. OCHOBHI ~ 3aBJIaHHS ~ MApKETHUHIOBOI  CIIYXOu
nignpueMctBa. OcOOMMBOCTI OpraHi3alliiHUX CTPYKTYpP MAapKETHUHTY.
OyHKIIOHAJTbHA, TOBapHa, pPHHKOBA Ta perioHajbHAa OpIEHTAIIS
OPTCTPYKTYp MapKeTUHTY, iX mepeBaru i Hemodiku. [Iporec cTBopeHHS
CITy’0 MapKETHHTY.

3araJjibHi HOJIOKEHHS

MapkeTuHTOBl  CIIy>)kOM 3aliMarOThCAd  JOCHIPKCHHSIMU ~ PUHKY,
KOHKYpPEHIIii, TOMUTY, CIIOKUBA4YIB TOBAPIB 3 METOI0 PO3POOKH CTpaTerii
yOpaBaiHHS. Y CBITOBIM PHUHKOBIM MPaKTHUINl CKJIAIMCS YOTHUPU BUIU
OpraHi3aiiifHoOi CTPYKTYpH MapKETUHIOBOI CIIy>)KOM: Opi€HTOBaHa Ha
PUHOK; OpIEHTOBaHa Ha PET1OHU; OPIEHTOBAHA HA TOBAp; OPIEHTOBAHA Ha
¢ynkuii. CTpykTypa MapKETHHTOBOI CIY»KOM TIOBUHHA BiAMOBIAaTH
HACTYITHUM BHMOraMm: OyTHM MaKCHUMaJIbHO MPOCTOH0; 3a0e3nedyBaTu
e(eKTUBHY CUCTEMY 3B'sI3KIB M1XK MIIPO3/1JIaMU; MaTH K MOKHA MEHIIY
KUIBKICTh JJAHOK; MaTH TapHY THYYKICTh 1 IPUCTOCOBHICTb.
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Tabmuusg 9.1 — IlepeBaru i HegoJliKM Opra”izaliiHUX CIYyK0 MAPKETHHTY

Cnoci0 opraxizaiii IlepeBaru Henoniku
(YHKIIOHAIBHUI | MPOCTOTAa  YOpaBIIHHSA  Ta | BIICYTHS yIPaBIIHHSA
OMUCy 00O0B'A3KIB | MADKETUHIOM Ha KOHKPETHUX
npaliBHUKA, (YHKIIOHAIbHA | pUHKAaX
cnemjamizanis 1 3pOCTaHHS
KBasTi(piKarii KaJIpiB
BIJICYTHII yIpaBIIiHHS
MapKETUHIOM  KOHKPETHUX
TOBapIiB,
TOBapHa NOBHUN MapKETHHI KOXHOTO | 30UIbILIEHHS BUTpAT 1
TOBapy, OUIbII  TIMOOKE | pO3IIMPEHHsT  OOOB'A3KIB Y
BUBUYEHHS crienudiku moTped | criBpOOITHUKIB YCKJIQJHIOE
PUHKY Ta 3aJ0BOJICHHS 1X 3pocTaHHs  ix  KBadidikaii,
HAssBHOCT1 JYOJIOIOYUX OJIUH
OJTHOTO MIAPO3JILTIB
PUHKOBA BUCOKa KOOpIMHAIlISA CIyX O | CKIaJHa CTPYKTYypa, HHU3bKHI

Ip¥  BIOPOB3DKCHHI  Ha
PHHOK, po3poOka
KOMILJICKCHOT pOrpaMu
BIPOBA/DKCHHS Ha PHUHOK,

OUTBIII TOCTOBIPHUN TMPOTHO3
PUHKY

CTYyMiHb crerjiamizanmii
TISTIBHOCTI, yOJFOBaHHSI
byHKIIA,  1oraHe — 3HAHHS
TOBApHOIi HOMEHKJIATYPH,

BIJICYTHICTh THYYKOCTI

TOBApPHO-PpUHKOBA

XopoIa opraHizaifiss poOoTu

Opu  BOPOBAPKEHHI  Ha
PUHOK, OLIBII JOCTOBIpHUHN
IPOTHO3  pUHKY,  TapHe

3HAHHSI TOBapy

BHUCOKI YMPAaBIIHCBKI BUTPATH,
MOXJIMBICTh KOHQJIKTY MIX
piI3HUMU ciyx0aMu npu
BUPIIIIEHH] THUTaHb CTOCOBHO
OJTHOTO 1 TOT'O K PUHKY

3aadi JuIg caMoIIepEeBIPKUA

3apaya Nel. IligmpueMcTBO 3aliMaeTbCcsi PO3POOKOIO 1 BUITYCKOM
BY3bKOCIICIL1JII30BaHOI MPOJYKIlii, € B KpaiHi €IUHUM BUPOOHUKOM
JAHOTO BHAY MPOAYKIli. YCI CrokuBadi BiJoMi M 0OCST 3aMOBIICHB
BITHOCHO cTaOuUTbHUN. Un HEoOXiJHa JaHOMY MiANPHEMCTBY CIyk0a

MapkeTuHry? Ski

OCHOBH1  (yHKIII1

CIyxk0u 30yTy Ha JlaHOMY

MiMPUEMCTBI 1 YA € HEOOX1IHICTh X pO3IIUPIOBATH?

3agaya 2. Bwusnaute opranizamiiHi

CTPYKTYpH yINpaBIiHHS

MapKETHUHTOBOIO CJIYKO00 MIAMPUEMCTBA 3a JaHUMHU Tab1. 9.2.
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Tabmuus 9.2 — BuxiaHi qaHi 1y BU3BHa4YeHHs OPraHi3aliifHOI CTPYKTYpH
MapPKETHHIOBOI CJIYKOH

[Toka3uuk Bun toBapy
A b B r
(dakTUuHUN
o0csr
BUITYIIEHO1 7800 7800 2115 9140
MPOAYKIIIi,
THUC. TP. O]
HAIPUEMCTBA ) ) MiAIPUEMCTBA
HiANPUEMCTBA | PEMOHTHI
BAYKKOTO ) BAYKKOT'O
BAYKKOTO 3aBOJIH 1
. MAIIUHO- . ) MaITuHOOY TyBaHHS
CHOXKHUBayl 6 MAIIIHHO- MancTepHi B .
yJIyBaHHS B . Ta PEMOHTHI Mak-
.. OyayBaHHS Yy Kuesi ta ) )
3amopixoki Ta . ) CTepHi B XapKoBi
) Kpusomy Po3i o0racTi )
oOusacti Ta 00JacTi
o0csr
TIOTTUTY THC. 900 6000 5000 10000
rp. OJI.
BaJIOBUH
puOyTOK, 420 150 300 1000
THUC. TP. OJI.

OOrpyHTyiiTe Bamy BiAnoBiAb. OxapakTepu3ylTe OCHOBHI
nepeBaru Ta HEIOTIKH 3alpOTIOHOBAHUX MapKETUHTOBHX
OpraHi3alliHuX CTPYKTYP.

[luTaHHs A9 cCaMONIEPEBIPKU

1. Sxi1 3aBgaHHS CTOSITh MEpell CUCTEMOIO  YIpaBIiHHS
MapKETUHTOBOIO JisIbHICTIO MiANPUEMCTBA?

2. PoskpumiiTe 3MICT OCHOBHMX  HampsIMKIB  JisJIbHOCTI
MapKETUHTOBHM CITy>KOU MiIPUEMCTBA.

3. Sxi ocobOmuBOCTI MNOOYAOBM OpraHi3aliiHOI CTPYKTYpH
MapKETUHTOBOI CITy>kOM Op1€HTOBAHOI Ha PUHOK?

4. YV 4oMy moJiiraroTh 0COOJMBOCTI (hOpMYBaHHS OpraHizaliiHol
CTPYKTYpPU MapKETHHTOBOI CITYOH 32 pPErioHaJIbHOK 03HAKOIO?

5. Poskpuiite 0cob6auBOCTI (YHKIIOHYBAaHHSI OpraHi3aliiHoi
CTPYKTYpPU MapKETHHTOBOI CITY»KOU OpiIEHTOBAHOI Ha TOBap.

6. Ski ocoOmuBOCTI MOOYAOBM OpraHi3aliiHOI CTPYKTYpH
MapKETUHTOBOI CITy>kKOM Opi€eHTOBaHA Ha QYHKIII1?

7. OxapakTepu3yiiTe Kputepili BuOOpy TUNy MNOOYAOBHU
OpraHi3aiiifHol CTPYKTYpH MapKETUHIOBO1 CITY»KOH T1INPHUEMCTBA.
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8. ¥V 4KuMX BHUNAAKax JOUUIBHO 3aCTOCYBaHHS (PYHKIIOHAJIbHOI
OpraHi3alliHOl CTPYKTYpH MapKETUHIOBO1 CIIY>KOU MIANPUEMCTBA?

9. HasziTh mnepeBarn 1 HEIONIKA PUHKOBO-(YHKIIIOHAJIBHOI
OpPrCTPYKTYpPU MAPKETUHIOBOI CITYXOU M1IIPUEMCTBA.

10. ki Buaum AisIBHOCTI mependayae  MpoLEC YNpPaBIIHHSA
MapKETHUHTOM B paMKax AisUIbHOCTI MIAPO3ALIIB CIIYKOU MAPKETUHTY ?

Tema 10: INTAH MAPKETUHI'Y HIAITPUEMCTBA

Cuctema IIaHyBaHHSI MapKeTUHTY. Posib cTpaTeriuHoro rjiaHyBaHHS
1 #oro eranu. Opranizaiis MapKETUHIOBOI JisuIbHOCTI. CrpaTteriuyne
IUTAHYBaHHS JISUTbHOCTI PI3HUX MIAPO3AUTIB KOMITaHIi Ta POJIb MAPKETUHTY
B IboMy Tiporieci. Etanm ckimagaHHs Ta po3aUIM TUTAHY MapKETHHTY.
bromxer mapkerunry. Knacudikaiiss MapkeTHHroBux crpareriii. ToBapHi
[[IHOB1, KOMYHIKAI[IiHI MapKETUHIOBI CTpaTerii, CTpaTerii mpoAaxy Ha
nignpueMcTBl. Matpuusg Ancodpa — ¢dopManbHUIL METOoA NOO0YI0BU
cTparerii. Matpuilsi BOCTOHCBKOI KOHCYJIbTAIlIIHOI TpynH 1 (opMyBaHHS
iHBecTUIlIMiHOrO mopTdens mianpuemctBa. Matpurt  Mak-Kinel 1
dopMyBaHHsl 1HBecTULIMHOrO moptdenss mianpuemcrBa. CucreMHU
X1 10 pO3pOOKHU IIIaHIB MAPKETHHTY 1 3a0€3MeUeHHs iX BHUKOHAHHSI.
dopMyITFOBaHHSI MiCii T AIPUEMCTBA.

Jlitepatypa 11 camoctiiiHOro BuB4YeHHS Temu: [2, 10, 19, 21, 23,
25, 30].

3araJjibHi HOJIOKEHHS

[11aH MapKeTUHTY - 11€ O13HEC-IOKYMEHT, SIKUM CKJIaJIA€ThCS 3 METOIO
OMKCY pEAIbHUX PHUHKOBHUX TMO3UIIA KOMMAHIT Ha Tepiof, SKUM BIH
OXOILTIOE, BU3HAYA€E PUHKOBI ITLUT1 MIAMPUEMCTBA 1 METO/IN iX JIOCATHCHHSI.
SIx cTpareriyHui, Tak 1 TaKTUYHUN IUJIAHU MApKETUHITOBOI JISJILHOCTI
MOKYTh BKJIFOYATH HACTYITHI PO3JUIM: MPOIYKTOBUM IiaH (10 1 B SIKUH
yac Oyjie BUITYCKATHUC); JOCTIKEHHS 1 po3po0Ka HOBUX MPOAYKTIB; TUIaH
30yTy - TiABUIICHHS €()EeKTHMBHOCTI 30yTy (YMCENBHICTh, OCHAIICHICTbH
HOBOIO CY4YaCHOIO TE€XHIKOIO, HaBUaHHS CITIBPOOITHUKIB 30yTOBUX CITYXKO,
CTUMYJIIOBaHHA iX poOOTH, BUOIp iX TEPUTOPIANbHOI CTPYKTYpH); ILUIaH
peKIaMHOI pOoOOTH 1 CTUMYJIIOBaHHS MPOAAXKIB, MUIaH (YHKI[IOHYBaHHS
KaHaJiB po3mojalTy (TUN 1 KUIBKICTh KaHATIB, YIPaBIIHHSI IIUMHU
KaHajaMH);, IJIaH I[iH, BKJIOYalOud 3MIHY IIH B MallOyTHbOMY; IUIaH
MapKETUHTOBUX JOCTIKEHb; TUTaH (DYyHKIIIOHYBaHHA (DI3MYHOI CHCTEMU
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po3noauty (30epiraHHss 1 JOCTaBKa TOBapiB CIIOXKMBayam);, IUIAH
oprasizailii MapKeTUHTy (BIOCKOHAJIIEHHA POOOTH BIJUIUTY MApPKETUHTY,
roro 1HdopMaliiiHOI CHUCTEMH, 3B'S30K 3 IHIIMMH IAPO3AiTaMu
opranizaiii). CyKynHiCTh MAPKETUHIOBUX I[JIEH, CTpATETrii 1 3aX0/IiB MO iX
JNOCATHEHHIO TMPEACTABIISIE€ CTPATETIYHUI TUIAH MAPKETUHTY, KU Ma€e Ha
HACTYIMHOMY €Tall IUTaHyBaHHS OyTH JOBEIECHUN 1O POOOYMX IJIAHOBUX
JOKYMEHTIB, TOOTO 3[IIHICHEHO ONEpaTUBHO-KAJICHAPHE TIAHYBaHH.

B iepapxii cTpareriyHux pilieHb KIIOYOBE MICIE 3aiMaroTh
KOPIIOPATUBHI MAapKETUHIOB1 PINIEHHSA, $KI BHU3HA4YalOTh CIIOCOOU
B3a€EMOJIII 3 PUHKOM 1 Y3TOJKEHHS MOTEHLIATy MiANPUEMCTBA 3 HOro
BuMoramu. Croau BIIHOCSThH: MOPTQEIbHI CTpaTerii, 1o T03BOJISIOTh
BUPIIIYBATA MHUTAHHS YOPABIIHHA PI3HUMU cdepamMu  OisUIbHOCTI
OIJMPUEMCTBA 3 TOYKM 30py iX MICHS 1 poJii B 3aJ0BOJICHHI MOTPEO
PUHKY Ta 3J1AMCHEHHS KaliTaJOBKJIAJEHb B KOXHY 3 cdep; cTparerii
3pOCTaHHsI, IO J03BOJISIIOTH BIJIMOBICTH HA MUTAHHA: B SIKOMY HAMNPSIMKY
pPO3BUBATHUCS MIANPUEMCTBY, 1100 Kpallle BIAMOBIAATH BUMOTaM PUHKY;
KOHKYPEHTH1 cTparterii, 10 BH3HAYalOTh, SAKAM YHHOM MOXHA
3a0€3MeYUTH MIANPUEMCTBY KOHKypeHTHl nepeBaru Ha PUHKY 3 TOYKH
30py OIBIIOrO 3aJly4eHHS MOTEHUIMHUX CIOXHBA4dIB 1 SIKY MOJITHKY
o0Opatu Mo BIIHOUIEHHIO 10 KOHKYPEHTIB.

3ajadi Jiis caMONepeBipKU

3agaua Nel. ToBapHa NOJITUKA MiANPUEMCTBA MOXKE MTPOBOIUTHUCS
3 BUKOPUCTAHHSM 1HHOBaIlli, Bapiailii Ta enimiHaiii ToBapy. Koken
METOJ IIi€i MOJITUKU ab0 iX CYKYIHICTh MOXYTh OyTH €(pEeKTHUBHI B
3aJIEKHOCTI B1J] METH, IMOCTaBJICHOI MIJANPUEMCTBOM. 3arOBHITH TaOJl.
10.1 B 3a1€XHOCTI BiJl BAXKJIMBOCTI KOKHOT'O METOJy TOBAPHOI MOJIITHKH
IUIS TOCSITHEHHS KOXKHOI 3 MOMJIMBUX LILJICH.

Tabauus 10.1 — ToBapwi cTpaTerii

Mera gismbHOCTI QipMu Crparteris
IHHOBAI[IS Bapiamis | exiMiHaIsg
3pOCTAaHHS
puOyTOK

IMIIK

MOJIMIIIEHHSI KOHKYPEHTHO1 MO3UITI{

SHUJKCHHS PU3UKY

3aBaHTaKEHHS BITBHUX HOTY)KHOCTeﬁ

palioHanizanis
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3amaua Ne2. [TianprueMcTBO NMPOJAE TPU B3AEMOMOB'SI3AHUX TOBApU
1 IUTaHy€e BHECTH 3MIiHU B CBOIO MapKETHHIOBY Iporpamy (tadymus 10.2).

Tabauus 10.2 — Mani qis ananizy npu0yTKy minpueMcTBa

IToka3HuK ToBap «A» | ToBap «b» | ToBap «B»
mina 6e3 [1J1B, rpu 200 220 100

o0csT MpoJIaXkiB, TUC. OJ. 20 15 10

3MiHH1 BUTPATH, TPH. 150 180 80
NOCTIMHI BUTPATH, TPH. 300 100 100

301/IbIIMBIIM BUTPATH Ha pekiamy Ha 50 TUC. TpH., MANPUEMCTBO
PO3paxoBYE, 110 00CST MPOoAaXiB ToBapy «b» 301IbIIUTHCS HA 6 THUC. OI.
npu 30UIblIeHH] Horo 1iHu Ha 20 IpH. 1 BUTpPAT Ha YMaKOBKY Ha S IpH.
Odiky€eThCs, IO MPHU IBOMY TPOJAXi TOBapy «A» 3HU3SAThCA Ha 1 THC.
0J1. (3yMOBJIEHO B3a€MO3AJICKHICTIO TOBapiB), a Mpojiaxi ToBapy «B» -
Ha 3 TUC. 0/1. (OOYMOBJIEHO OOMEXEHICTIO BUPOOHUYMX TMOTY>KHOCTEN).
Ywu npuitmMaTy 3a3Ha4ueHi 3MIHH MapKETHHTOBOT IIporpamu’?

[MuTanHs U caMOTIepeBIPKU

1. Mo sBasie coboro mianyBaHHsA? SIKi 3aBIaHHSI CTOATH MEPE.
MJIAHYBaHHSIM?

2. Illo Take cTpaTerisi MApKeTUHTY Ta CTpaTEriyHe IJIaHyBaHHS ?

3. Ski po3aiM MOXYTh BKIIFOYATH CTPATETIYHMM 1 TaKTUYHUM
IJIaHU MapKETUHTOBO1 JISJIBHOCTI MIAIPHUEMCTBA?

4. Illo sBuge coOoK0 TJIaHYBAHHS MAapKETUHTY 1 Mporpama
MapKETUHTY?

5. OxapaktepuzyiTe METOJ PO3pOOKH CTpaTerii MapKEeTHHTY 3a
nonomororo Matpuili «bocron Koncanrunr I'pymy.

6. Buxomsum 3 1uuwed 1 cTpaTerii po3BUTKY KOMIaHII,
OXapakTepu3yuTe, 3a SIKUMH HanpsiIMKaMu 3JIACHIOETHCS — aHali3
MapKETHUHTOBOI JIISUIBHOCTI.

7. Ha3BiTh po3AiIM TUIaHY MAPKETUHTY 3 TOYKU 30pYy (PopMasibHOI
CTPYKTYpH.

8. Ha3zBith Kputepii OOTPYHTOBAHOCTI MOCTaBJICHUX
MapKETUHTOBHX LIIJICH 1 MPUUHSITUX CTPATEriH.

9. Y yomy CyTHICTh OPTQENbHUX CTpaTErii, cTpaTerii 3poCcTaHHs
1 KOHKYPEHTHHX CTpaTerii miampuemMcTBa?

10. OxapakTepu3yiiTe OCHOBHI CTpaTerii MapKeTHHTY Ha PI3HHUX
CTaJISIX YKUTTEBOTO IUKITY MPOAYKTY
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Tema 11: KOHTPOJIb MAPKETHHI'Y

CyTHICTh TMpOILIECY KOHTPOJIIO B MapKeTHHTY. Bumoru no
IPOBEJCHHS MAPKETUHTOBOTO KOHTPOJIIO. MapKEeTUHTOBUI KOHTPOJIb 1
HOTO THUINH: KOHTPOJIb BHUKOHAHHA PIYHUX IUIAHIB, KOHTPOJIb
OpUOYTKOBOCTI, CTPATEriYHUN KOHTPOJb. AYIUT MAapKETUHIOBOI
JUSJIBHOCTI: CYTHICTh, CIIOCOOM, 3aCO0U MPOBEACHHS.

Jlitepatypa J1s camocTiiiHOrO BHBUeHHS Temu: [2, 10, 19, 21, 23,
25, 30].

3arajbH1 MOJ0KEHHS

MapKeTUHTOBUIl KOHTPOJIb - 1€ CHUCTEMaTH4YHE 31CTaBJICHHS
(aKTUYHUX 1 3aIJIaHOBAHUX pE3yJbTaTiB podooTH (IPpMHU 3 METOIO
3a0e3neueHHsT 11 e(PEeKTHBHOI MiANPUEMHMIILKOI AisIbHOCTI. Merta
KOHTPOJIFO BUKOHAHHS MAapKETHHIOBOTO TUIAHY - CBOEYACHE MPUUHSITTS
YIOPABIIHCHKUX PIIIEHb y pa3l BIAXWJIIEHHSA BiA Horo mapamerpiB. Y
3aBJaHHS MapKETHUHTOBOI'O KOHTPOJIIO BXOJUTh TaKOXK PETEILHUM aHai3
MOBEPHEHHSI IIPOJIAaHOT0 TOBAPY, BUABIECHHS MPUYHH 1 po3po0OKa 3aX0/IiB,
110 BUKJIIOYAIOTh MOBTOPEHHS MOIIOHNX BHUITA/IKIB.

OCHOBHMMH 3acO00aMU KOHTPOJIO €: aHalli3 MOXJIMBOCTEH 30yTy,
aHalli3 4YaCTKUM PHUHKY, aHalli3 CIIBBIHOIIEHh, MIXXK BHUTpaTaMH Ha
MapKETUHT 1 30yTOM, CIIOCTEPEKEHHS 3a CTaBJICHHSIM Kii€HTIB. Dipmu
3aCTOCOBYIOTh TPU THIIM MapKETUHTOBOTO KOHTPOJIO CBOEI PUHKOBOI
TIAJIBHOCTI:  KOHTPOJb ~ BUKOHAHHA  PIYHUX  IUJIAHIB, KOHTPOJb
IPUOYTKOBOCTI, CTPATET1YHUM KOHTPOJIb.

KOHTposb € 3aKJIFOUHUM €TaroM UKy YIPABIiHHSA MAPKETHHIOM 1
OJIHOYACHO Jla€ MOYaTOK HOBOMY IIMKJIY IUIAHYBaHHS MapKETUHIOBOI
oisnbHOCTI. Benmukoro ycmixy aomaraloTbCsi Ti  OpraHizailii, sKi
3aiiMalOThCSl KOHTPOJIEM SIK MOTOYHMX, TAK 1 CTPATEriyHUX Pe3yJIbTaTiB
MapKETHUHTOBOI JIISUIbHOCTI.

KoHTposb Moke OyTH CIIpSIMOBaHUI HA MAPKETUHT - MIKC B LILIOMY
ab0 Ha OKpeMi I1HCTPYMEHTH. PO3pI3HSAIOTH TaKOX KOHTPOJb
EeKOHOMIYHUX (30yT, 4YacTKa PHUHKY) 1 HEEKOHOMIYHMX (BiJHOIICHHS
CMOXKMBayiB) pe3yabTariB. [Ipu KOHTpOJI BUKOPHUCTOBYIOTH JaHl
cucteMu OOJIIKY (KOHTPOJIb 30yTy, pO3paxyHOK MPUOYTKY 1 T.1.) 1 AaHl
JOCIIIIPKEHHS pUHKY (aHaTi3 IMIIKY, PIBHSI MOMYJISIPHOCTI).

OckibKd PIBEHb €(PEKTUBHOCTI MApPKETHHTOBOI [ISJIBHOCTI HE
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3aBXKIM BHU3HAYAETHCA TUIBKM pE3yJbTaTaMH IOTOYHOI MJiSTBHOCTI,
Oarato oprasizamii NOEepiOJIUYHO 3AIMCHIOIOTh KPUTUYHY OLIHKY
€(EeKTUBHOCTI MapKETUHIOBO1 AISJIBHOCTI B LIJIOMY, TOOTO 31CHIOIOTh
CTpPaTEriuyHMil KOHTPOJIb MApPKETUHIOBOI AisIbHOCTI. [lpm  1pomy
3a3BMYail BUKOPHUCTOBYIOTh JIBa IHCTPYMEHTHU: aHKETYBaHHS KEPIBHUKIB
opraHizamli 1 TpOBEACHHS BCEOIYHOI OLIHKA HAa OCHOBI ayauTa
MapKeTHHTYy. Y [epuoMy BHUIAJKy BHUIUISIOTH aTpUOYTH, IO
BU3HAYAIOTh CTpaTEriuyHy €(EeKTUBHICTh MApPKETUHIY: OpIEHTAIlsl Ha
CIO’KMBayiB, CTYIIHb  OpraHi3alliHOI  1HTEerpauii  MapKETHUHIY,
aJIeKBaTHICTh MApKETUHIOBOI 1H(OpMalli, cTpaTeriyHa OpIl€HTAallis,
€(pEeKTUBHICTh YIPABIIHHSA MOTOYHOK MAapKETUHTOBOIO ISIBHICTIO. Y
BUMAJKY 3 ayJUTOM MAapKETUHTY BUSBISIIOTBCS 00JIacTi, J€ 1CHYIOTH
npoOJieMy 1 HOBI MOXJIMBOCTI, 1 BUAAKOTHCS pEeKOMEHAAlli 3 po3poOKu
IJlaHy MIJBUILIEHHS €(PEKTUBHOCTI MAapKETUHIOBOI IsNIbHOCTI. ToOTO
3MIMCHIOETbCST  HE3aJekHa, IMEpioJlMyHa, BCEOCSXKHA  MepeBipka
30BHIIIHHOTO CEPEIOBUINIA MAPKETHUHTY, a TaKOX LUJIeH 1 cTparterii
HiMPUEMCTBA.
3ajayi Ui caMONepeBIPKU

3amaya Nel. ¥V Ttabmumi 11.1 npencraBieHi oOpoOieH1 AaHi
EKCIIEPTHUX OILIIHOK peami3alli OKpPeMHX CKJIAJOBUX KOMIUIEKCY
MapKETUHTY.

Tabmumg 11.1 —Jlani ekcnepTHHX OWIHOK peasizanii OKpeMHuX CKJIAT0OBUX
KOMILJIEKCY MAPKETHHTY™

UMHHUK CKIaJ0BUX KOMILUIEKCY MAapKETUHTY Cranii peanizamii mia-
HYBaHHS Ta KOHTPOJIIO
dakr | f | dakr |f

1 2 3 4 5

KOPHUCHICTh (OCHOBHA BHUT'0J1a) TOBApy 4 3) 3 5

BJIACTUBOCTI, XapaKTCPUCTUKH, JTOJIATKOBI BUTOIN 2 5 3 4

BJIACTUBOCTI, 11O MIJKPITUIIOIOTH JaHUN TOBAp 1 4 2 3

TMIO3HMIIIS TAHOTO TOBAPY Y MPUMHATIN Kiacuikaliii ToBapiB 4 5 2 5

€Tar )UTTEBOTO LUKy TOBapy 3 3) 2 4

CHUCTEMA YIPaBJIIHHS BUPOOHUIITBOM TOBApY 2 4 1 5

MeTa I[IHOYTBOPEHHS 3 3) 3 4

BUTPATH BUPOOHUIITBA 4 3) 2 3)

o0CAT OTHTY 3 5 4 4

I[IHA TOBApPiB KOHKYPEHTIB 2 9) 3 4
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[Tponosxennst Tabmui 11.1

1

METOJI IIIHOYTBOPECHHS

OUYIKyBaHa PEHTA0EIbHICTh

psiMi BUTPaTH

MIPOTHO3 NPOJAKY

MECUMICTUYHUN BapiaHT MPOTHO3Y MPOTAKY

ONTUMICTUYHHUM BapiaHT MPOTHO3Y MPOJAKY

YYTIWBICTh MOKYMIIIB JI0 I[IHU

€JIACTUYHICTD MOMUTY 32 IIHOI0

NPUIHSATHA IIHHICTh TOBAPY

IHTEHCUBHICTh KOHKYPEHII{

yHIKQJIbHA I[IHHICTh

YCBIZJOMJICHICTb [P0 aHAJIOTU

TPYJHOIII TOPIBHSHHS

JaCTKa BUTpAT HA KyniBHI-O Yy 3araJibHUX 10xoaax

KiHIIEBA KOPUCHICTh (PE3yJIbTAT)

PO3IIO1T BUTPAT

1HBECTHIIIT 0€3 MOBEPHEHHS

1111 30yTYy

KOMYHIKaIlIiH1 KaHaJIN

KOMYHIKaIIiH1 TEXHOJIOT'11

WINIWININNIWINIWINIFPIRARWIELINPFPIRPIWEARIDNDNDEIDN

KOMYHIKaI[IHHUI OFO/HKET

NW AR WNPWRRPRPWOPRRPRPWOWERRERNREPNWNPAS
oo~ ojOoIWOIAINOCIHOIIWOITW WO OoTOTW|O1

ol oo~ bojorR~iCjOI|lWOIOIW(O | OCTOT|OT|OTW| W

e(hEeKTUBHICTh KOMYHIKAIIii 3 2

*Ha ctaali mranyBaHHs (rpada 2 - pakTuyHe 3HAYCHHS YHMHHHUKA-CKJIa0BOT;
rpada 3 - piBeHb BOXKIMBOCTI KOXKHOI PO3TJISTYBaHOI CKJIAIOBOI JJISI TOCSATHEHHS
BUCOKOI'O KiHIIEBOT'O PEe3yJIbTaTy AiSUIBHOCTI MiAIPHEMCTBA — )

Ha cTafii KoHTposito (rpada 4 - dakThuHe 3HAUYCHHS YMHHUKA ; rpada 5 -
PIBEHb BaXKITMBOCTI KOXKHOI PO3IIISLIYBaHOI CKJIAJ0BOI JJIsI JOCATHEHHS BHUCOKOTO
KIHIIEBOTO pe3yJbTaTy MisNIbHOCTI MIAIPUEMCTBA).

Ha ocHOB1 HaBeIeHNX TaHUX HEOOX1THO OI[IHUTH PIBEHb peaiizailii
CKJIQJIOBUX KOMIUIEKCY MapKETUHT-MIKC:
1. ToBapHOI MOMITUKH HA CTA/lii TJIAHYBAHHS;
2. IIHOBOI MOJITUKY Ha CTaJli MIaHyBaHHS;
3. 30yTOBOi MOJITUKY Ha CTAJIli MJIAHYBAHHS;
4. KOMyHIKaIIMHOT OITUKY Ha CTaJIii TUTaHyBaHHS.
JlaliTe 0OTpYHTOBaHI MIPOMO3HUIIii MO0 MABUIICHHS ¢(heKTHBHOCTI
peamizaiii KOXXHOI TONITHKM Ha BIAMOBIAHIA cTajii, TOOTO cTamii
TJIaHyBaHHS Ta CTaJlli KOHTPOJIIO.
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3amaya Ne2. Ha mincraBi 3HaHb NPO CUCTEMY MApPKETHHIOBOIO
KOHTPOJIFO BUOpATH Ta pO3MICTUTH B JIOTTUHIN MOCHIJOBHOCTI BIIIOBIIHI
eTanu, XapakTepHl Mg MpoIecy MapKETUHIOBOTO ayJauTa, aHali3y
MapKETUHTOBUX BUTpAT.

Etanu: BuOIp HanpsMKy JOCHIJIKEHHS, BUBYEHHS 1H(OpMaLIMHUX
JDKEpeJl, BUBYEHHSI OyXTralTepChKOi 3BITHOCTI, BU3HAYEHHS CKJIaly Ipyml
(daxiBLiB JUIs1 ONPOBEACHHS aynuTa, O(QOPMIIEHHS 3BITHUX JTOKYMEHTIB
JUTSl KEPIBHUIITBA, IEPEPAXYHOK BUTPAT MO (PYHKLISX MAPKETUHTY, BUOIp
yacy W MEpIOJUYHOCTI ayauTa, PO3MOAUT BUTPAT HA MAPKETUHI 3a
OKpPEMHMH TOBapaMH, METOJIaMH 1 (popMaMu peaizalii.

[MuTanHs JUIsl caMOTIepEBIPKU

1. JlaiiTe BHU3HAYEHHS MOHATTIO «MAPKETUHTOBUW KOHTPOIbY. Y
YOMY MOJISITAE METa KOHTPOJIF0 BUKOHAHHSI MAPKETHHTOBOTO TIIaHy?

2. SIxi1 OCHOBHI 3aCO0M MapKETUHIOBOI'O KOHTPOJIIO?

3. SIki TMIIM MapKETHHTOBOTO KOHTPOJIIO 3aCTOCOBYIOTH Yy CBOIH
PUHKOBOI JISUTbHOCTI MiANPUEMCTBA?

4, Y d4oMmy moJArae aHajaiz MOXJIMBOCTEM 30yTy Ta aHami3
KOHKYPEHTHOT'O CTAaHOBHIIA MIAIPUEMCTBA?

5. JI1s1 4oro nMpoBOJIUTHCS aHalli3 CIIBBIJHOIICHHS MK BUTpaTaMu
1 00CsTOM MPOAAXKIB?

6. Ska posb (piHAHCOBOTO aHaIi3y B MaPKETUHIOBOMY KOHTPOJI1?

/. Po3kpuiiTe CyTHICTh €TaliB aHalli3y pe3yibTaTiB IsUIbHOCTI
CITy>XKOu 30yTY.

8. Slxkumu criocobaMu Moxe OyTH peali30BaHUM ayUT MapKETUHTY?

9. Ha3BiTh XapakTepHi pyUCH MapKETUHTOBOT'O ayAUTY.

10. Poskpuiite cyTHICTH MapkeTuHroBoro ayauty. Illlo e ioro
peIMeTOM?
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