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BCTVYII

HapuanpHa pgucrouruiina «MapKeTUHT» HAJCKUTh JO IUKITY
JUCUHUIUTIH TPOQECIOHATBHOT Ta MPAKTUYHOI MIJITOTOBKUA OakaiaBpiB
JI€HHOI Ta 3a04HOi (JOpM HaBUaHHA B Trairy3l 3HaHb 29 — «MixXHapOHI
BIZIHOCHHM» 3a chemaibHicTIo 292 — «MiKHApoJHI E€KOHOMIYHI
BiiHOCUHWY». [IpenMeToM HaBYAIBHOI JUCHMIUIIHM € T[eAaroriyHo-
aJanToOBaHa CHUCTEMAa MOHATh MPO METOMAOJOrII0 Ta IHCTPYMEHTapiil
MAapKETUHIOBOI JisUTLHOCTI Ha TMIANPUEMCTBI. MeTa BUKIIAJIaHHS
JUCUUILIIHA — (JOPMYBaHHS y CTYJIEHTa CUCTEMH 3HAaHb MPO CYTHICTb 1
3MICT MapKETUHTY sIK (u1ocOoPii MiANPUEMHUIIBKOI MISUIBHOCTI B YMOBaX
PHMHKOBOI €KOHOMIKHM 1 KOHKYpEHIIii. 3a/1a4ul BUKJIQJIaHHS JTUCHUILUTIHU —
BUBYCHHS OCHOBHHUX IOHSATH, CHCTEM 1 aJITOPUTMIB, (hOPMyBaHHS 3HAHb,
BMiHb Ta YSBJICHb NMPO TEOPETHUYHI IMOJOKECHHS MAapKETHHTY;, HAOyTTs
NPaKTHYHUX HABUYOK PO3B’S3aHHSA KOHKPETHMX MapKETHUHTOBHUX
3aBIaHb; (OpMYBaHHS BMIHb  TBOPYOIO  TMOIIYKY  PE3epPBiB
yIOCKOHAJICHHSI MAPKETHHTOBOI JIISUTBHOCTI MiATPUEMCTBA.

[Ticis BUBYEHHS AUCIUTIIIHU MaOyTHIM (haxiBellb MTOBUHEH:

3HATH: OCHOBHI MOHSATTS MAapKETUHTY, (QYHKIIIi, CyTh Ta 3aBIaHHS
MApKETUHTY, BHUJIUM MApKETUHTYy Ta IX XapaKTEPUCTUKH, KOMILIEKC
MapKeTUHTy; Kiacu@ikailii ToBapiB 3a CIeNu(dIKO O3HaK, CTasii
KUTTEBOTO IMKIY TOBAapy Ta iX CTUCJI XapaKTEPUCTUKH, TOBAPHY
aTpuOyTUKY Ta MATPHUII0 TOBAPHOTO ACOPTUMEHTY, CKJaJ, CyTh Ta
3HAYECHHS! TOBAPHOI MOJITUKH MIAIPUEMCTB, €TalK MPOLECY CIPUUHSITTS
HOBOTO TMPOAYKTY Ta OCHOBHI IMapaMeTpiB, IO XapaKTEPU3YIOTh
KOHKYPEHTOCIIPOMOXKHICTh TOBapiB; CyTh 1 3HA4Y€HHS ILIIHK TOBAapY,
OCHOBHI €Tanu I[IHOYTBOPEHHSI, I[IHOBY €J1aCTUYHICTh TOBapy Ta rOJIOBHI
YUHHUKH, 1110 BIUIMBAIOTh Ha ()OPMYBAHHS ILIHU; TOHITTS PUHKY, THUIIU
Ta BUAM PHUHKIB, CETMEHTYBaHHS PHUHKY, €MHICTb Ta JOJS PHUHKY,
PUHKOBA Hillla; CYTh 1 3aBJIaHHSI CUCTEMHU MPOCYBAHHS TOBApy, OCHOBHI
pUCH KaHaJlIB PO3MOBCIOXKCHHSI TOBapiB; CyTh, 3aBJIaHHS, MPUHIIUIIH,
BUAM Ta CTafli MapKETHHTOBOTO JOCHIDKEHHS, MeToau 300py
MapKeTHUHTOBOi  iHdopmalli;  OCHOBHI  (yHKII  yHOpaBiiHHS
MapKeTUHTOM, (POPMHU MAPKETUHTOBUX OPTaHI3aALIMHUX CTPYKTYP;

yMITH: 30UpaTh Ta OOpOOJSITH MapKETUHTOBY 1H(OpPMAILIILO;
OPOBOJUTH CETMEHTYBAaHHS PHUHKY Ta TIO3UI[IOHYBAHHSI TOBapy;
pPO3paxoByBaTH 1 aHaJM3yBaTH CKOHOMIYHI MMOKa3HUKHU



KOHKYPEHTOCHPOMOXKHOCTI TOBApIiB; OIIHIOBAaTH CIIOXHUBYl I€peBaru
TOBApIB; PO3PAXOBYBATH Ta aHa3yBaTh KOEQIIIEHTU €IaCTUYHOCTI
MOMNUTY; PO3PI3HATH Ta KJIACU(DIKyBaTH OCHOBHI MOJENI BCTAHOBJICHHS
1H; O0OpPMJISITH 3BIT 3a pe3ysibTaTaMd MapKETHUHTOBOT'O JOCIIIIKECHHSI;
pO3pO0OIATA pPEKJIaMHI 3BEPHEHHS JI0 CIIOXKMBAYiB, PO3pOOIATH
KOMIUIEKC CTHUMYJIIOBaHHS 30yTy;, aHaIi3yBaTH Ta PO3pPaxOBYBATH
OCHOBHI (DIHAHCOBI MTOKA3HUKU MApKETHUHTOBOIO IJIaHY;

MaTH YSBJICHHS B Taly3l NPUNHATTS PIIICHb 1110JI0: MAPKETUHTOBO1
TUSJIBHOCTI HA MIANPUEMCTBI — TOBAPHIM, HIHOBIA MOJITHIN, MOJITHUII
KOMYHIKallli ~ Ta  NPOCYBaHHS,  TEOPETUKO-METOAUYHUX  3aca
MapKETUHTOBUX JIOCTI/IP)KEHb PUHKY.



Tema 1 AHAJII3 BUXITHUX TIOHATDHD MAPKETHUHI'Y

IpakTuyne 3ansarTa Ne 1
MeTta 3aHATTA: NOPAKTUYHE 3aCTOCYBAHHS BUXIJIHUX TOHSThH

MAapKCTHUHTY.

3aBaanns 1. Cepen HaBeJeHUX HMKUE MPUKIIAJIIB BU3HAUTE, SIKI 3
HUX BIJHOCSTBCS 70 HYXK/I, a K1 J10 TOTPeO.

[Ipuknann Hyx7J Ta MOTPeO: iKa, CHUIKYBaHHSA MO MOOLIBHOMY
TenedoHy, pEMOHT KBapTUPH, COH, TAPHUMN OJSAT, YUCTKA 3y0iB, MOXiJa B
TeaTp, MOKYIKa aBTOMOO1JIs1, OCBITa, YUTAHHS KHUT, KUTJIO.

3apaannst 2. I[ig0epiTh TpU NPUKIAIW JIAHIFOKKIB TIOB’S3aHUX
notped. Hampuknan, norpeba mnepemaui iHdopmanii Ha BiACTaHb
npuBesa 10 BAHUKHEHHS pajilo; oTpeda He TIIbKU «4yTH, a i 0aunuTny,
npuBesa J0 BAHUKHEHHS TeJIeOaueHHs .

3apmannsa 3. 3anoBHITH Tabn. 1.1, nmpuBiBIIM TpW NOpUKIAAU
noTped mpu pi3HIN YaCcTOTI 3aJ0BOJICHHS.

Ta6muis 1.1 — 3agoBosieHHs NOTPEO 3 Pi3HOI0 YaCTOTOI0

IToTpedu, 1110 3a10BOJBHIIOTHCS :

II[O{HS TPH pa3W | OJMH pa3 | OJWH pa3 | OJHH pa3 | OJUH pa3 KIJIbKa
Ha Ha B MiCSIIb Ha pIK B 2-5 pasiB B
TWXKIEHb | THXKICHD POKiB JKUTTI

3apmanusa 4. CxeMaTHUYHO BHU3HAUTE 3B A30K MIXK OCHOBHHUMH
cy0’€KTaMu MapKEeTUHTY, JOoTMOBHUBIIHN puc.l.1.

Bupo6Huk un 00CIyroByrodi mignpueMcTBa

Cneu1am3013am OnroBi

MapKETHHTOBI . ) e
P Po3npibHi Toprosii oprasisanil
CIIyKOH

Cnooxusau

3MI

Pucynok 1.1 — B3aemo3B’ 5130k Cy0’€KTiB MapKETHUHTY




3apaannsa 5. Cepen HaBeASHUX IIPUKJIIAIB, BU3HAUTE SIKI 3 HUX
BIJIHOCSTBCSL /10 BHYTPIIIHBOTO CEPEAOBUINA MApPKETUHIY, a fAKI J0
30BHIIIHBOTO CEPENOBUINA, B TOMY YHCIl JO MIKpPO- 1 MAakKpo-
CepelloBUIllAa MApPKETUHTY Ta iX OCHOBHHMX €JIEeMEHTIB. Hampukiafn,
«IOMyCTUMa HOpMa 3a0pyAHEHHSI HABKOJUIIHBOTO CEPEIOBUILAY
BIJITHOCUTBHCSI JI0 30BHIIIHBOTO CEPEOBHUINA MAPKETHUHTY, 30KpeMa J0
MaKpOoCEpEAOBHIIA, A0 €IEMEHTY MPUPOIHOTO cepeaoBuiia. Pesyabratu
nojaiTe y Burisal taom. 1.2,

Tabnuus 1.2 — EjleMeHTH MapKEeTHHIOBOI'0 cepeIOBUINA MiANMPHEMCTBA

MapxketuHrose
CepeIOBHIIE OCHOBHI €JIeMEHTH CepeI0OBHUIIA [Tpuknaau
IAITPUEMCTBA
BHYTPILIIHE
CEepeIOBHIIE
MapKETUHTY
bipma
. NOCTaYaIbHUKH
MIKpO- MapKETHHTOB1 TTOCEPETHUKU
CepeIoBHUIIE KIlieHTypa
MapKETUHTY KOHKYPEHTH
30BHIIITHE KOHTaKTHI ayauTOpii
CCPCIOBULIC nemorpadidHe cepeTOBHIIE
MapKeTuHry €KOHOMIYHE CEPEOBUIIIE
MakKpo- IPUPOJIHE CEPEIOBUIIE
CepeOBUIIIE HAyKOBO-TEXHIUHE
MapKETUHTY CepeIOBUIIE
MOJIITHYHE CEPETOBUIIIC
KyJIbTYpPHE CEPEIOBUIIC

[Ipukiany OCHOBHUX €JIEMEHTIB MapKETHHTOBOI'O CEpeAOBHIIA:
CIIBpOOITHUKU TIAMPUEMCTBA; 1H(IALISA; 3aXUCT TpaB CIOXKKWBAYiB;
NPOKUTKOBUNA MiHIMYM; (ipMa «ASIKC», sKa BUPOOJIAE€ aHATOTTUHHIMA
TOBap; BHUCOKA BapTICTh KPEAUTy; AOMYCTHMa HOpMa 3a0pyIHEHHS
HAaBKOJHUIITHBOTO CEPEJOBUINA;, HAIlIOHAIBbHI  Tpaauilii; (iHAHCOBI
pecypcu MANpUEMCTBA; ASMIIUT ACSIKUX BHIIB CHPOBHUHHM, 3JIOYWHHI
YIpYNOBaHHs; 3MIHM B YKpaiHCBKI pOAMHI; CTaBKa TOJATKy Ha
npuOyToK; (iHaHCOBa CiIy»)0a MIANPUEMCTBA; TPAHCIOPTHI KOMIIAHII;
KOHCYJbTAIlIMHI  (ipMH 3 MapKETHUHTY; OyXraiaTepcbka cCiyx0a




OIJMPUEMCTBA;  TEJICLIEHTPHU;  MNPUCKOPEHHS  HAYKOBO-TEXHIYHOTO
OpOrpecy, I10MOIroCNOIapCTBa; MOKYII 32 MEKAMHU KpaiHU, TOCUJICHHS
JIeP’KaBHOTO KOHTPOJIIO SKOCTI Ta O€3MeKH TOoBapiB; IOCTavyalIbHUIIBKI
opraHizanli MarteplaJlbHUX PecypciB JUisl MIANPUEMCTBA; PaalOCTaHIIIT;
KyJAbTYpPHI  I[IHHOCTI;  KYIiBEJIbHA  CIPOMOXHICTh;  KOMIIETCHIIS
KEpIBHUIITBA; Mirpalisi HACEJICHHS; 3aKOHOJIABCTBO 3 PpEryJIIOBAHHS
M1AMPUEMHHULIBKOI JTISUTHHOCTI.
3po0iTh BUCHOBKH MPO BUKOHAHY MPAKTUYHY POOOTY.

Tema 2 (I)YHKI_[Ii MAPKETHUHI'Y I MAPKETHUHI'-MIKC
IpakTuune 3aHaTTs Ne 2
MeTta 3aHATTS: HABUYUTUCSA PO3MEKOBYBATH (DYHKIIIT MAPKETUHTY 1
€JIEMEHTH MapKETUHT-MIKC.

3aBaanHs 1. Busznaure 1o akux QyHKIIH MapKETHHTY BiIHOCSTHCS
HACTYIHI 3aX0u. Pe3ynbratu nojaiire y Burisiai taosm. 2.1.

3axoaM MapKETUHTY: JOCTIKEHHS 30BHIIMIHBOTO CEPEIOBHIINA
MiJMPUEMCTBA, peKjaMa, aHami3 (IHAHCOBOIO CTaHy MiANPUEMCTRA,
MJIaHYBaHHS MapKETUHTY, JOCIPKEHHS PUHKY, 3aKyMHiBJISI HEOOX1THUX
MarepiaiiB, TPAaHCIOPTYBaHHsS, CETMEHTAIllsl PHHKY, JOCHIKEHHS
OpOAYKTy abo0 TOCIYyrd, OpraHizallisi BUPOOHUIITBA HOBHUX TOBapIB,
MOTHUBAIlISl CITIBPOOITHUKIB ISl JIOCSATHEHHS MapKETHMHTOBHUX IIIEH,
opraHizaiis pyxy TOBapiB, JOCHIKEHHsS MOTpeO, aHalll3 KOHKYPEHTIB,
BCTAHOBJICHHS LIHM peai3allii TOBapy, YNpaBIiHHSA SKICTIO TOBapy,
KOHTpOJIb, OpraHizaiis BHUPOOHUITBA HOBHUX TOBAapIB 1 HOBUX
TEXHOJIOT1M, CTUMYJIIOBAHHS 30YTY.

Tabnurs 2.1 — @yHKUii MApKeTHHTY

DyHKIIT MApKETHHT 3axoan
yH p y

AHaJIiTHYHA

Bupobunua

30yToBa

YrpaBiiHHS 1 KOHTPOIIO

3aBaanHs 2. Ha mijacTaBi mojaHuX CUTyalliid, BU3HAYTE 1 OMUIIIITH
€JIEMEHTH KOMILUIEKCY MApKETHUHTY MiANpUEMCTBA (MapKeTHUHT-MIKC 7P).
Pesynbratu monpaiite y BUrisiAl taosm. 2.2.
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Tabmauus 2.2 — Onuc ejieMeHTIB MapKeTHHI-MHUKC 7P

Enementu mapketunr-mukc 7P Onuc eneMeHTiB

ToBap / mociyra

[ina

Micuie npogaxy

IIpocyBanHs

[lepconan / moamn

[Ipouec

®di3uyHe 0TOYECHHS

Curyauis 1. Knurapas icHye Ha pUHKY MiCTa KijbKa JECATUIITb.
Bona mae mocTIMHMX TOKYIIIB, JUIsl SKMX OPraHi30BYE 3aXOJIU 100
CTUMYJIIOBaHHsI 30yTy 1 mporpamu JosuibHOCTI. [lepcoHan marazuny
CTaOUTIbHUM, Ma€ BUCOKY KBami(ikaiiro. Y Mara3uHi IpUEMHUM 1HTEp €p.
ToproBi 3anu OCHaIIEHl 3PYYHHMH CTElIaKaMHu, M SAKUMHU MEOJISIMU.
Kaurm moxkHa npuabaTh Ha Kaci, 3aBYacHO B3SBINM iX 31 CTelaxa.
ACOpPTUMEHT pO3paxOoBaHWW Ha CIOXHMBAYiB 3 PI3HUMHU PIBHIMU
JIOCTATKY 1 BiJIoOpakae KyJabTypHI BIOJOOAHHS IIJIbOBUX ayIUTOPIM.

Curyauis 2. Konautepebka dadpuka npaitoe Ha puHKy Ounbiie 50
POKiB, Ma€ CTIWKI 3B’S3KM 3 MOCTa4aJbHUKAMH 1 IITHPOKY MEPEKY
30yToBHX opraHizamiii. KommaHis BuUTpaTtwia BeIWKI KOIITH IS
3alydeHHs1 KBadiikoBaHUX KoHauTepiB 3 Opanuii. Bigroai Ha dadpuii
Oysa po3po0JieHa HOBAa HAUYMHKA JJIS1 IIYKEPOK, 3 SIBUBCSI TOBAP-HOBUHKA,
CMaKoOBl SIKOCTI SIKOTO CHPHSUIM 3pOCTaHHIO MpojaxiB. B pesynbrari,
dabpuka migBUIKIA CBOIO 4acTKy puHKY Ha 12%. Ilpu npomy ornrosa
[[lHa HOBOTO TOBAapy BWIIA 3a I[IHYy TPaJULIMHUX BUPOOIB (Padbpuku Ha
10%. B mepmry 4depry HOBUHKa 3’siBUjacd B (pipMOBHUX MarasmHax
HiAMPUEMCTBA, TOTIM — Yy AUCTpUO’t0TOpiB. Y (PipMOBUX MarasmHax
BCTAHOBJICHO 0araTo MOpWiIaaiB sl caMOOOCITYyrOBYBaHHS 1 KaCOBHX
anapatiB. J{ucTpuO’roTepu MOXKYTh 3JIMCHUTH 3aMOBJICHHS BHUpPOOIB
yepe3 IHTEpHET 4u 3a TenedoHoM. Takok B MarasuHax MepioAUdHO
MPOBOJUTHCS JIETyCTalllsi BUpOOiB (padpuku, B 3aj1ax MPOAAXKIB 3HAYHO
BIIYYBAETHCS apOMaT IIOKOIady.

3po0iTh BUCHOBKH MPO BUKOHAHY MPAKTUYHY POOOTY.
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Tema 3 MAPKETHHI'OBI JOCJIIIZKEHHSA HA
HIAITPUEMCTBI

IpakTuuHe 3aHaTTa Ne 3
Mera  3aHATTHA: BUBYMTH  OCOOJMBOCTI  MAapKETUHTOBUX
JOCIIIJI)KEHb Ta HABYMTHUCS aHAJII3yBaTH OTPUMAaH1 pe3yJIbTaTH.

3apnanna 1. YV wmictax VYkpaiHu Oya0 HPOBEAEHO OMUTYBAHHS
1010 JOIILHOCTI OpraHi3ailii TPeHIHTIB 3 PO3BUTKY MaJioro Oi3Hecy. Y
tabmuil 3.1 mnOpencraBieHi pe3yiabTaTH OMNUTYBAaHHS 3a BIKOBUMU
KareropisiMu. BiAMOBIZHO 10 CBOrO BapiaHTy, pO3paxyMTe CTPYKTYpy
NO3UTUBHUX Ta HETaTUBHUX BIANOBIAEH, a TaKoX CTPYKTypYy
NO3WTUBHUX BIAMOBIJAEH PECIOHJEHTIB B 3aJIEKHOCTI B BIKY. 3pOOiTh
BHCHOBOK.

Taomung 3.1 — BuxiaHi aaHi 111 BUKOHAHHA 3aBAaHHA 1

KinbKiCTh pecrioHIEHTIB 32 BIKOBUMH KaTETOpisiMH, = =

SIKi BIITIOBIITH, 1O OPraHi3allis TPEHIHTiB € I HUuX | & - _%

: JOLIUIBHUM E .% é’
2| Micro s g
3 18- | 26- | 36- | 46- |crapmie | Bcboro T e 2
= 25 35 45 55 55 MMO3UTUBHUX g 'E( 5
POKIB | pOKIB | POKIB | POKIB | POKIB | BiATOBiAcH g é

1 | KuiB 112 75 64 39 25 315 185 | 500
2 | 3amopixoka | 89 136 89 65 18 397 103 | 500
3 | [lonraBa 61 87 135 88 42 413 87 |500
4 | XapkiB 135 98 54 63 52 402 98 | 500
5 | Yxropon 64 85 81 51 77 358 142 | 500
6 | JIbBiB 36 136 91 77 25 365 135 | 500
7/ | Oneca 43 78 53 65 51 290 210 | 500
8 | PiBHO 89 87 65 74 36 351 149 | 500
9 | Xepcon 56 89 59 74 66 344 156 | 500
10 | TepHominb 97 84 112 34 15 342 158 | 500

3aBnanna 2. 3aBJaHHSIM EKCIEPUMEHTY OyJI0 — BHU3HAYMUTH, SK
BIUIMBAa€E HOBa peKyiamMa Ha crnokuBadiB. Ilicis pekyiaMHOI KaMIiaHii
CEepPEeIHbOMICAYHE CIOXKMBAHHS IIOKOJIaAHOro neunBa «CoHeuko» Ha |
CMO’KMBaya 3MIHUJIOCS HACTYITHUM YHHOM: CEpell THX, XTO HE OadyuB
pekyiaMy, BOHO 30UIbIIMIIOCS / 3MEHIImIacs 3 A 10 B rpamis, a cepen
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TUX, XTO OauuB pekjaMmy, BOHO 30uibimiocs / 3meHmunaca 3 A go C
rpamiB. I[IpoBecT po3paxyHOK, fK BIUIMHYJA pEKJIamMa Ha 3MiHY
CIIOKMBaHHS MEYMBA Ha PUHKY B IMiJoMy. BUXi/HI AaH1 TIpe/icTaBJEHI B
Ta071.3.2. 3p00iTh BUCHOBOK.

Taomung 3.2 — BuxiaHi xaHi 111 BUKOHAHHSA 3aBAaHHA 2

ITokazHuk Bapiant

1 2 3 4 5 6 7 8 9 10

500 | 700 [300 |1050 |200 [650 |950 |650 |800 |250

A
B 550 | 760 [250 |1200 |290 |[/00 | 1000 |600 |850 |150
C 600 | 900 [450 |1250 |450 |[/750 | 1200 | 700 |900 |300

Xiax BUKOHAHHSA 3aBJIaHHA:
1. Po3paxyBaTu BelM4MHA MPUPOCTY CIIOKUBAHHS MEUUBA CEPE/T
THX, XTO HE OaYUB peKiamy.
2. PospaxyBaTu BeIWUYHMHA IPUPOCTY CIOKUBAHHS MEYMBA CEPE]
THX, XTO 0aUMB pPEKIIaMy.
3. Po3paxyBaTu K BIUIMHYJa peKJiamMa Ha 3pOCTaHHS
CIIO>KMBAHHSI TIEYMBA HA PUHKY B LI1JIOMY.

3apnannda 3. [Ipy MapKETUHTOBUX JOCIIIKEHHSIX MTPOBOMSITHCS: Q)
JTOCHTIPKEHHSI PUHKY 1 NPOJIaXKiB; 0) JOCHIIKEHHS MPOIYKTY. BKaxiTh,
SIK1 3 HaBEACHUX HWKYE BUCJIOBIIOBAHBL BITHOCATHCS IO JOCIIIKEHHS
PUHKY 1 IPOJaXiB, a AKI — J0 JOCIIPKCHHSI MPOAYKTY: TeHepallis e
I0JI0 HOBUX MPOAYKTIB; MPOrHO3 OOCITY MPOJaXiB; OTPUMAHHS
iH(opMalii Tpo KOHKYPEHTIB; TECTYBaHHS MPOJYKIIii; OI[IHKA €MHOCTI
PUHKY; aHaji3 TEHACHIIA 3MIHM PHUHKY; OpraHizaimisi MapKETHHTY
TECTOBAHMX MPOJYKTIB; BU3HAUCHHS XapaKTEPUCTUKU PHUHKY 1 HOro
CEerMEHTIB; pPO3pOOKa KOHIICMI[i TECTyBaHHS MPOAYKTY; OTPUMaHHS
iHopmaIlii mMpo ICHYIOUHX 1 MOTEHIIIMHUX CIIOKUBAYiB; JOCIIKCHHS 1
BUNPOOYBaHHS PI3HUX BHUIIB YINaKOBKHW; BUSBIICHHS CHUCTEMHU IepeBar
CIIO>KMBAaYI1B.

3aBnanns 4. Ski 3 HIKUYETIEPETIYCHUX MTOHAThH MTPU MapPKETUHTOBUX
JOCTIPKEHHSIX € 30BHIIIHIMU JKEpeSiaMu, a SIK1 BHYTPIIIHIME JKepesiaMu
BTOPUHHOI 1H(OpMAIlli: TOBIAOMJICHHS TOPTrOBOTO IEPCOHATY CaMoil
oprasizaifii; JaHi MDKHApOJHUX OpraHizaimii, ypsamy, OQIiiiHOI
CTAaTUCTHKH, OFOJKETHI 3BITH, JaHI MApKETHHTOBUX JIOCIIKCHb, HaAYKOBI
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JOCIIJHKEHHS, 110 MPOBOMASTHCS CIELIATI30BAaHUMH  MapKETUHTOBUMU
opraHizaiisiMy; iH(doOpmarllsi, OTpUMaHa 3 BHCTAaBOK 1 SIPMapKiB,
KoH(MepeHIld 1 Hapaja;, OIsAu MPETEH31 CIOXWBadiB; HAYKOBI
JOCHIKEHHS, 310paHl Pi3HUMHU OpraHi3alisiMd (TOPrOBUMHU IajaTaMHu,
TOPrOBEJILHUMU ACOLIAIISIMU Ta iH.).

3po0iTh BUCHOBKH MPO BUKOHAHY MPAKTUYHY POOOTY.

Tema 4 CETMEHTYBAHHSA PUHKY 1
IHO3UIIOHYBAHHSA TOBAPY

IIpakTnune 3auaTTs Ne 4
Mera 3aHATTA: BUBYUTH OCHOBU CETMEHTYBAaHHS PHUHKY 1
NO3UILI10OHYBAHHS TOBapY.

3aBaannst 1. Ha ocHOBI BHUXIIHMX JaHMX, SIKI MPEJICTABJICHI B
tabmui 4.1, 3 ypaxyBaHHSM 1HAMBIIYaJIbHOTO BaplaHTy CTYyAEHTa 3a
CIIUCKOM B JKypHasli (OCTaHHBOI IUQPH |), pO3paxylTe YacTKH PUHKY,
0 3aiiMarTh BUPOOHUKM guTsdoro xapuyBaHHsa (/[X), cermenTHi
YaCTKM PUHKY, BIAHOCHI YAaCTKM PUHKY, YACTKH PHUHKY 3a IPOBIIHHUM
KOHKYPEHTOM.

Tabmumg 4.1 — O6csiru NpojaxkiB KOHKYPYIOUYUX BUPOOHUKIB JTUTSAYOTO
Xap4YyBaHHS

OOcsr poaxiB, T

Bupo6Huk X Ha Coxu Ta
MOJIOYHIN KOHCEPBH IS
OCHOBI AX
TOB «Cangopa» (M. MuKomaiB) - 5947x]

ITAT «Opecbkuii KOHCEPBHUH 3aBOJ

JX» (M. Oneca) 921

TOB «lliBmeHHHiT KOHCEPBHHUI 3aBOJI -

OUTSAYOr0 XapuyBaHH» (M. XEpCOH) 638

TOB «®ipma «PaBop » (M. KuiB) 3449x] -

ITAT «XOpOJIbCHKU I MKK JIX 1362x] -
(ITontaBchka 0011.)

KIT «Micpka momnouHa (haOpuka-KyxXHs
JTUTSIYOTO XapuyBaHHD» (M. XapKiB)

350X]

[Tpumirtka: B iHAuBINyanbHUX BapianTax 0 npuiimatu sik 10.

14



Xig BUKOHAHHSA 3aBJAHHSA:

1. YacTka pUHKY pPO3PaxoOBYETbCS SK BIIHOUIEHHA O0O0CATY
npojaaxiB BUPOOHUKA JI0 3arajibHOTO 00CATY IPOIAXKIB.

2. YacTka pUHKY CErMEHTa, 110 OOCIYrOBYETHCS, PO3PAXOBYETHCS
HE M0 BChOMY 0a30BOMY PHHKY, a 32 00cCsiraMy MPOJaKiB B CETMEHTI, &
Iparoe MmanpueMcTBO. Taka yacTka 3aBXAW OUIbIIE YACTKH PUHKY B
JIOMY.

3. BigHOCHa yacTka pUHKY — 1€ MOPIBHSHHS OOCATIB MPOAAXIB
OiAMPUEMCTBA 3a O0CSAraMyd MPOJIaXKIB KOHKYPEHTIB, TOOTO BiacH1
npojaaxi 3 pO3paxyHKiB 3arajJbHOr0 00CSTY MPOAAXKIB BUKITIOUAOTHCS.

4. YacTka pUHKY 3a MPOBIJHUM KOHKYPEHTOM OOYHUCIIOETHCS IO
BIIHOIIEHHIO 10 00CSTY MPOIaKiB TOJJOBHOTO KOHKYPEHTA Ha PUHKY.

3aBnanHs 2. 3rimHO iHAMBIAyaJbHOTO BapiaHTy (Tabm. 4. 2),
OMUIIITh HACTYIHI CKJIAJI0BlI IIO3MIIIOBAaHHS TMIANPUEMCTBA: cdepa
Oi3Hecy KOMIIaHii, B K1l BOHA Beae 00poThOy; LUILOBUM PUHOK; TOUKH
BIIMIHHOCTEM 1 KiIto4uoBl rmepeBaru. CdopmytoidTe OCHOBHY 17€H0
NO3UIIIOHYBAaHHS Il MIANPUEMCTBA, CIHUPAIOYUCh HA BHU3HAYEHI
CKJIQIOB1 TTO3UITIOHYBaHHS.

Hanpuknan, QopMmysaioBaHHA  TMO3UIIOHYBAHHS  OpOKEpPCHKOI
KOHTOpU «Ycmix»: cepa Oi3HeCcy — mociyrn 1o poOOTI 3 HIHHUMHU
narnepamMu Ha (POHJOBOMY PUHKY; L1IHOBUM PUHOK — rpaBIll (JOHIOBOTO
PUHKY; TOYKH BIMIHHOCTEH 1 KJIFOYOB1 IIEpeBaru — HailMeHIIa BapTICTh
nociayr Ha puHKY. @OpMYyJIIOBaHHA OCHOBHOI 1/1€1 MO3UIIOHYBaHHS —
«Ycnix» € OpoKepChKOI KOHTOPOIO, 32 JIOMIOMOTOI0 IKOT BH KYITYETE 1
IPOJIa€Te aKIlii 3 HAMEHIIIMMU BUTPATAMH.

Tabauig 4.2 — BuxiaHi gaHi 1)1 BUKOHAHHSA 32aBAAHHA 2
Bapiant [TignpuemcTBO
1 AchanpTHuli 3aBox «I magaKo»
BsyrtreBa pabpuka «Cropoxom»
Caion kpacu «Minemi»
[Tinepist «Curumisn
Cymri-6ap «CXigHUN eKCTIpecy
Atenbe «Mpisi»
ATII «Temny»
depmMepchke rocoIapcTBO «DegopoB»
Coro3 caniBHUKIB Ykpainu «Kymy
CnoptuBHuil Kiyo « Kum-KumMuu»

OO |INOOTB|W N

[HEY
o
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3aBnannsa 3. OCHOBHMUMHU aTpuOyTamMu CyYacHUX 3aKyCOYHUX €
[lHA, SKICTh, IIBUJKICTh OOCITYyroByBaHHs. 3akycouHa «Mak/lak»,
TPUBAJIMI Yac MpalioBaja HaJ yJAOCKOHAJIEHHSAM LUX aTpuOyTiB, MICISA
YOro KEpIBHUKHU 3aKyCOYHOI BUPIIIWIM OI[IHUTH CBOE IMO3UI[IOHYBaHHS
Ha PUHKY CepeJll KOHKYPEHTIB. Pe3ysbTaT MapKETUHTOBUX JOCIIIKEHb
Ha OCHOBI BIAMNOBIJEH BIIBIAYBadiB 3a MapamMeTpamMu <«IliHa, SIKICTb,
HMIBUJKICTh OOCIYTrOBYBaHHS» OyJiM MEPETBOPEH] B CEPEIHI OLIHKH 32 5-
TH OaJbHOK IIKaJoK, Tabi. 4.3. BuzHauTe cepeqHI0 MO3HUIIII0 KOXKHOI
3aKyCOYHOI MO BCIM TphOM IMapaMmerpaM. Bu3HauTe, fika 3aKyCOYHA
3aiiMae Kparmly CepeHIO0 MO3HUIIII0 M0 BCiH CYKYMHOCTI mapameTrpiB? 3a
CEepeHIMU OLIHKaMH MapKETUHTOBHUX JIOCHIIKEHb, MOOyAyHTE KapTu
NO3UIIIOHYBAHHSL 32 KPUTEPISIMU «IIHA-SIKICTbY» 1 «IlIHA-IIBUJIKICTh
00CJIyroByBaHHs». 3p00iTh BUCHOBOK.

Taomung 4.3 — Buxiaui qaHi 11 BUKOHAHHA 3aBAaHHA 3

3akycouHa «Mak/lak» 3akycouHa «Hauay 3akycouHa «b-12y
; 24 N 24
& al = | Eo5 8 H = o8 = & |EB 5 8
= '€ = '€ = '€
1 4,5 5,0 1,0 2,2 3,3 4,0 3,0 4,2 3,1
2 4,2 4,5 2,0 3 4,2 3,8 4,0 3,5 3,7
3 3,3 3,8 4,1 5 4,6 3 4,6 3,8 3,1
4 4,6 3,8 4,4 4,8 4,0 3,8 2 3,6 4,2
9) 4,2 3,7 4,4 3,2 3 3,6 4,8 4,0 2,6
6 3,8 4 3,6 2,1 3,0 3,6 3,8 4,2 4,3
7 2,6 3,1 4,0 4,2 3,6 2,8 4,5 3,7 2,7
8 1,8 2,0 3,3 3,5 4,2 3,7 4,9 5 4,4
9 3,3 4,2 3,8 2,2 2,8 3,4 5 4,2 4,0
10 3,6 4,1 2,6 2,9 3,5 3,1 4,1 3,5 2,9

3po0iTh BUCHOBKH MPO BUKOHAHY MPAKTUYHY POOOTY.

Tema S TOBAPHUU AHAJII3
IIpakTnune 3anaTT Ne 5
MeTta 3aHATTHA: TPOBECTH TPHOXPIBHEBHM aHali3 TOBapy,
pO3pOOUTH BapiaHTU TOPTOBEJIBHOI MapKH JJisg TOBapy, POaHATI3yBaTU
KUTTEBUM IIUKJ TOBapiB, nmpoBectu ABC-anaini3 ToBapy.

16



3aBaanns 1. BignoBiaHO 10 1HIAUBIIyaIbHOTO BapianTty (Ta61.5.1),
HaJlalTe XapaKTEpPUCTUKY TOBapiB BIJAMNOBIAHO OO TPbOXPIBHEBOL
CTPYKTYpU TOBapy (TOBap 3a 3aJyMOM, pEaJbHUN TOBap, TOBap 3
1 KPITUICHHSIM).

Taomung 5.1 — BuxiaHi a1 BUKOHAHHSA 3aBAaHHA 1

Bapiant ToBap

1 Yobotu

Benocurnen

Kasa

Mob6uipHUM TenedoH

IITamyHb

[HlokonanHuii 0ATOHYUK

Benocunen

HoyTtOyxk

OO |NOO|O1|BA|WIN

Pyuka

=
o

TepMOKpyKKa

3aBaanHs 2. BianoBiiHO /10 1HAMBITyaJIbHOTO BapiaHTy (Ta6:1.5.2),
pO3p00ITh TOPTOBEIIBHY MapKy, IO CKJIATAEThCSI 3 MapOYHOI Ha3BH,
¢dbipMoOBOIo 3HaKa, JIOTOTHIIA, CJIOTaHA.

Taomung 5.2 — BuxiaHi 111 BUKOHAHHSA 3aBIAHHA 2

Bapiant Togap

1 Kpewm nys1 pyk

loxomanka

TyaneTHa Boja IS )KIHOK

Cik uts miteit

FOBenipHi1 mpukpacu Jjis 40JIOBIKIB

CkpuHbBKa

[liTka m1s B3YTTS

IIpunTep

O ONOO|OIBWIN

Kykypyn3siai mactisii

=
o

I'enn n1s BMUBaHHS

3apnanua 3. [[oOepiTh Mo Tpu pI3HOBUIM TOBApIB, SIKI MO>KHA
OXapaKTepu3yBaTH HACTYITHUMH PUCAMH €TariB KUTTEBUX LUKIIB: OyM,
3pOCTaHHS, CE30HHICTh, HOCTAJIBI1S, MPOBAJ.
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3apnanns 4. CrpykTypa BHpPOOHULTBA OCHOBHHX MOJEJIEH
nerkoBux aBTomMoOUTIB ITAT «3anopizpkuii aBTOMOOICOYAIBHUN 3aBOJI»
npeacrapieHa B TabOiu. 5.3. BukopucroByrouun TaOi. 5.4, BU3HAUTE
BHECOK KOHKPETHOI MOJENi JIETKOBOIO aBTOMOOUIA B IMiJICYMKOBHI
pe3yabtat npoaaxiB 3A3 Ha ocHoBl ABC-ananizy. Ha mijgcrasi Tadi. 5.5
3p00ITh BUCHOBOK IIPO CTPYKTYPY ACOPTUMEHTY JIETKOBHX aBTOMOO1IIB
1 PUEMCTBA.

Xiax BUKOHAHHSA 3aBJIaHHA:

ABC-ananiz 103Bojisie po30MTH BEJIMKUN CIUCOK, HANPHUKIAJ,
aCOPTUMEHT TOBAPIB, HAa TPU IPYIH, K1 MAIOTh CYTTE€BO PI3HUI BILUIUB Ha
3arajibHUM pe3ynbTaT (00csr npoaaxis). [Hmumu cioBamu, ABC-anani3
J03BOJISIE: BUJUIATH TO3UIIII, SIKI POOJISITh HAWOUIBIIMK BHECOK B
CyMapHUM pe3yNbTaT; aHaI13yBaTHU TPU IPYIHU 3aMICTh BEJIUKOTO CITUCKY;
MpaIOBaTH MOAIOHUM YMHOM 3 TIO3UIISIMU OJHI€T TPYIIH.

['pynu no3HavaroThes JaTuHChbKUMU JiTepamu ABC:

A — HaNOLIBII IIHHI TOBAPH;

B — npomixH1 ToBapu;

C — HayiMeHII I1HHI.

Taomung 5.3 — BuxiaHi xaHi 1191 BUKOHAHHA 3aBIaHHA 4

Monenn OO6csr poIaXxiB 3a PiK, MJIH. TPH

Bapiant

1 2 3 4 5 6 7 8 9 | 10

3A3 VIDA cegan | 163 | 147 | 462 | 318 | 985 | 189 | 326 | 206 | 110 | 356

3A3 VIDA xetubex | 206 | 185 | 352 | 326 | 790 | 165 | 453 | 350 | 123 | 458

3A3 Forza cenan 129 | 122 | 105 | 685 | 806 | 178 | 226 | 496 | 342 | 209

3A3 Forza xerubex | 151 | 146 | 196 | 496 | 645 | 205 | 118 | 255 | 402 | 307

3A3 Lanos cenan 145 | 147 | 312 | 256 | 354 | 153 | 305 | 156 | 218 | 189

3A3 Lanos xetubex | 179 | 152 | 200 | 206 | 469 | 135 | 692 | 395 | 436 | 102

3A3 Sens cenan 265 | 238 | 113 | 400 | 520 | 110 | 265 | 532 | 178 | 174

3A3 Sens xetubex | 133 | 126 | 250 | 526 | 300 | 96 | 105 | 122 | 308 | 309

3A3 Lanos mikan 74 | 70 | 10 | 69 | 89 | 156 | 55 | 85 | 75 | 45

1. s 3py4HOCTI pO3paxyHKiB MOoOyayrTe Tadauilo 5.4.
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Tabmuus 5.4 — ABC-anaiau3 ToBapis

Nes/m | Mogens | OOcsr nponaxis | BHecox, HakonuuyBanbauii | I'pymna
3a piK, MJIH. TPH % BKJIAJ, %o

Bcrworo - ... ... - -

2. Bigcopryiite BCi MojieNi 1O crafarouiil (B OLIBIIOTO 3HAYCHHS
710 MEHIIIOTO).

3. Bwusnaute BHecOK (4acTKy) KOXHOi Mmojeni. Bnecok
PO3paxoOBY€THCS LIJISIXOM JIJIEHHS 3HAYEHHSI 00CATY MPOJAXIB OKPEMO1
MOJIeJII Ha 3arajbHy CyMYy ITPOJIaXKiB.

4. Pospaxyiire HaKOINHU4YYyBaJIbHUMI BIJICOTOK BKJIAZy.
HakonumuyBanpHUN BIJICOTOK BKJIAAy PO3PaxXye€ThCs 3 BEPXHIX PSJIKIB
TaOIMIIl TTOCTYIOBO, MIJSXOM JOJIaBaHHS B1JICOTKAa BHECKY KOHKPETHOI
MOJEINi A0 MOonepeaHIX.

5. IlpucBoiiTe KOXHI MOJieal aBTO BIANOBIIHY rpyny A, B abo C
Ha OCHOB1 cToBmg «HakonmuuyBambHUM BKJIaa», J1€ BCl MOJENi BiA
novatky Taosmmii g0 mMexi 80% — rpyma A, mosuii Big Mexi 80% 1o
Mexi 95% — rpyna B, no3uii Big mexi 95% no mexi 100% — rpyna C.

6. 3HaiimiTh 4YacTKky ToBapiB Tpyn A, B, C B cykynHoMy
ACOPTUMEHTI JIETKOBUX aBTOMOOUTIIB, IUISXOM JUICHHS KIJIBKOCTI
MOJIeJIel, 10 BXOJATh IO KOKHOI IPYIU TOBAPIB HA 3arajibHy KiIbKICTh
MOJIENel JErKOBUX aBTOMOOLIIB T AMPHUEMCTBA.

7. 3po06iTh BUCHOBKH, Ta0IIL. 5.5.

3po0iTh BUCHOBKH MPO BUKOHAHY MPAKTUYHY POOOTY.
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Tabmuusg 5.5 — Xapakrepuctuka rpyn A, B, C

I'pyna A

I'pyna B

I'pyna C

HaliBaxxnuBimi  ToBapH, JIOKOMOTHBHU
KOMIIaHli, MNPUHOCATh MAaKCUMaJIbHUN
npuOyTok abo mponaxi. Kammnania 6yne
HECTH BEJHMKI BTpaTU IMpPU PI3ZKOMY
3HIKEHH1 €(EeKTHUBHOCTI JaHOI Tpynu
ToBapiB. ToBapu Tpynu A TOBHUHHI
KOPCTKO  KOHTPOIIFOBATHUCSA,  YITKO
NPOTHO3YBaTHCS,  9acTO  IJISITaTH
MOHITOPUHTY, OyTH  MaKCHMaJbHO
KOHKYPEHTOCIIPOMOXHUMHU 1 HE
BTpayaTH CBOi CHWJIbHI cTopoHH. Ha nany
IpyIy TOBapiB MOBHHHI OyTH BUILICHI
MaKCUMaJIbH1 1HBECTHIIIl. Y CHiXH Ipynu
A mnoBuHHI OyTH TIpOaHaIi30BaHi 1
MaKCUMAaJIbHO TPAHCIIOBATHCS Ha 1HIII
KaTeropii ToBapis.

I'pyna TOBapiB, AK1
3a0e3MeuyIoTh XOpollli CTa0UIbHI
npoJaxi 4d MpuOYTOK KammaHii.
JlaHi TOBapu TaKOX BaXKJIUBI1 JJISI
KOMIIaHii, aie MOXKYTh
CTPUMYBATHUCS CHOKIMHIIIMMH 1
noMmipuuMu  Temnamu.  JlaHi
TOBAapU 3a3BHYAd € («IIHHUMHU
KOpOBaMU», BIJHOCHO CTa0LIbHI
B KOPOTKOCTPOKOBIH
MEePCIEKTHBI. [aBecTHIl B
JAaHUM BUJ pecypciB KaMIaHii He
3Ha4Hl 1 HEOOXIIHI TUIBKH JUIA
HIATPUMKH ICHYIOUOTO PIBHS.

Haiimenn BaxuiuBimia rpyna B kammnadii. J{o
TaKOi TPYIUA MOXYTh HAJIC)KATH: TOBAPH, BiJ
SIKUX HEOOX1THO 11030aBJIITHCS, K1
HEOOX1AHO 3MiHIOBAaTH, MokpauryBatu. [lpu
aHaJi31 JaHoi Tpynu HEoOXiAHO OyTH IyKe
YBOXHUM 1 B TIEPIIy 4YEpry 3pO3yMiTH
NPUYMHY HU3BKOTO BKiIany. Hampuknan, nmpu
aHayi3l aCOPTUMEHTY TOBapiB 1 MOCIYT
MOXYTh OyTH HACTYIHI BapiaHTH TOIAIaHHs
ToBapy B rpyny C: ToBap He 3arpeOyBaHUM
MOKYMIIeM, HE NPOJAETHCS 1 Ma€ HU3BKY
JIKBIAHICTH B TIOPIBHSAHHI 3 1HIIUM
ACOPTUMEHTOM, B TaKOMY BHIIaJIKy BiH
MOBMHEH OyTH 3HATHUH 3 BHPOOHHUIITBA abo0
MOJTIMIICHUH; TOBap TUIBKU BUITYIIICHUMH,
3HAXOJMUTHCS Ha CTafli BIPOBA/KEHHS Ha
PUHOK, WOro MpoAaXi MalTh MO3UTUBHY
JTUHAMIKY TIPOJAXiB; MPOJaXi, sIKI TOKa3ye
TOBap — MaKCHUMaJIbHi, ajie BiH € CTPaTeT1dyHO
BOXJIMBUM  JUII  KaMmmaHii, TaKk  fK
3aJI0BOJIGHAE TOTPEOM OKPEMOTO PHHKY
(MOXTHBO, OB MAJICHBKOTO), HE BIUIMBAE
HA OCHOBHUH aCOPTHMEHT, TiJAKPECIIOE
MO3UIIIOHYBaHHSI MAPKH 1 T.J.
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Tema 6 OHIHKA KOHKYPEHTOCITPOMOXHOCTI
TOBAPY TA IHTEI'PAJIBHA OLIHKA HOBOT'O
TOBAPY

IpakTuune 3aHATTA N2 6
MeTa 3aHATTSH: OLIHUTH KOHKYPEHTOCHPOMOXHICTb TOBapy Ha
pUHKY Ta BHOpaTh Kpaliuil BapiaHT 3allyCKy BHPOOHUIITBA HOBOTO
TOBApY IUISIXOM MPOBEJICHHS IHTETPAIbHOI OLIIHKK HOBHUX TOBAPIB.

3aBnannsa 1. KepiBauurso [TAT «KpemeHuylpkuii aBTOMOOUTBHUIMA
3aBof» (KpA3) BupIIMIO OLIHUTH KOHKYPEHTOCHPOMOXKHICTH CBOET
npoaykili — aBToMo0u1st KpA3-65055. Tndopmariis npo el aBToMoO1Ib 1
aBTOMOOLTI-KOHKYpEHTH TpuBeneHa B Tabn. 6.1, Osnaifomtecs 3
METOJMKOI0  OIIIHKM KOHKYPEHTOCIIPOMOXHOCTI ToBapy. BusHauTte
KOHKYPEHTOCTIPOMOXKHICTh TOBApY, PO3PaxyHKU TOJANTe Y BUTIISL TaOl.
6.2, 3p00iTh BUCHOBKH.

Xiax BUKOHAHHSA 3aBJIaHHA:

KoHKkypeHIIisi — eKOHOMIYHHUI MPOLEC B3aEMOJIIi, B3a€MO3B’SI3KY 1
OOpOTHOM MK BHUCTYMNAlOUMMU Ha PHUHKY MIANPUEMCTBAMH 3 METOIO
3a0e3neYeHHsl KpalluxX MOXJIMBOCTEH 30yTy CBO€i  MPOAYKIII,
3aI0BOJICHHS PI3HOMAHITHUX MTOTPEO MOKYIIIIB.

KoHKYpeHTOCTIPOMOKHICTh — 11€ CYKYITHICTh SKICHUX 1 BapTICHHUX
XapakTEPUCTUK TOBapy, SAKi 3 TOYKH 30py TMOKYIS € CYTTEBUMH 1
3a0€3MeUyIOTh 3a/10BOJICHHS] KOHKPETHUX MOTPEO.

J171s1 OLIIHKY PiBHSI KOHKYPEHTOCHPOMOKHOCTI 3@ TOBAPHOIO MACOIO 1
MapKETUHIOBUM KOMIUIEKCOM BHKOPUCTOBYIOTH METOJ, 3aCHOBAaHUN Ha
MOPIBHSIHHI SKICHUX (TE€XHIYHHUX 1 TEXHIKO-€KOHOMIYHMX) 1 BapTICHHX
napameTpiB TOBApY.

1. 3icTaBleHHSAM TEXHIYHUX MapaMeTpPiB  OIIHIOBAHOTO 1
KOHKYPYIOUOT0 TOBapiB BU3HAYAIOTh 1HCKC TeXHIYHUX HapameTpiB (lin):

n
Iy =2 D; <0, (6.1)
i=1
ne Di — xoedimienT BaroMmocti i-ro mapamerpa B YCiH CyKYITHOCTI
napameTpiB;
Ji — BIJHOCHUW TOKA3HUK SIKOCTI TOBapy, SKUH BHU3HAYAETHCA

[UIIXOM JIIJIEHHS YMCJIOBOTO 3HAYEHHS IMOKA3HUKA SKOCTI OIlIHFOBAHOTO
TOBapy Ha aHAJOTIYHHUH MMOKa3HUK KOHKYPYIOUOTro TOBapy, 0OpaHOro Il
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MOPIBHSHHS;

N — KUIBKICTh MapaMeTpiB, 0OpaHUX ISl OL[IHKH.

Jlo mapameTpiB TEXHIYHOI TIPYyNH BIJAHOCATH: KOHCTPYKTHBHI
napaMmeTrpu (MIUHICTb, IIBHUJKICTh, O€3MeKa, (PYHKIIOHAIBHICTB);
TEXHIKO-€KOHOMI4H1 (HaJ1AHICTh, MAaTE€PIAJIOMICTKICTh, EHEPIrOEMHICTD);
OpraHi3aiifHO-KOMEpIIiiH1 (ymoBHU IJIATEXKY, €(PEKTUBHICTb
MapKETHHTY, PIBE€Hb J0- 1, MICIANPOAAXKHOTO CEpBICYy, cepTudikaris
TOBApY); EPrOHOMIYHI Ta €ECTETUYHI TapaAMETPH.

2. Ingexkc eKOHOMIYHMX TapameTpiB BU3HAYAIOTH 31CTABJICHHSIM
I[IH CIIOKMBAHHS OIIHIOBAHOTO 1 KOHKYPYIOUOIO TOBApiB Ta IHIIUX
CKOHOMIYHUX XapakTepucTuk (l.):

n
l,=3D,.S, (6.2)
i=1
ne Si — CIIBBIHOIIEHHS I[IHU CTIOKUBAHHS, EKCIUTyaTalliiHUX BUTpAT Ta
IHIIIUX EKOHOMIYHUX XapaKTEPUCTHK OI[IHIOBAHOTO 1 KOHKYPYIOUOIO
TOBApIB.

[liHa crioXKMBaHHS TPEJCTABIIIE COOOI0 CyMy IIIHU MPOJAXy 1 BCiX
BUTpAT CIOKMBaya MPOTATOM TEPMIHY BUKOpPUCTaHHS ToBapy. Taka 1iHa
MOXX€ BKJIIOYATH: I[IHY NPOJaXy, TPAHCIOPTHI BUTPATH, BapTICTh
HaJIaroKeHHsI, YIIAKOBKHU Ta 30epiraHHsi, BUTPATH MOKYIILS 3 HaBYaHHS
NepCOHaly, BUTPaTH OOCIYrOBYBaHHS, BUTpPATH HAa PEMOHT 1 MOKYIKY
3alMmacHUX YaCTUH, BUTPATU HA YTUJII3AIli10, TOJIATKH, BAPTICTh CTPAXOBKHU.

3. Ha ocHOBI MOKa3HMKIB 32 TEXHIYHUMU Ta E€KOHOMIYHUMU
mapaMeTpaMe PO3PAaXOBYEThCSA IHTErpaNibHMA TMOKa3HUK (K), 10
XapaKTepU3ye piBEHb KOHKYPEHTOCIIPOMOKHOCTI TOBapy:

Itn
K == |_ y (63)
e

4, Sxmo 3uavyenHs K Ouipmie 1, TO OIIHIOBaHH TOBAp
KOHKYpPEHTOCTIPOMOXXHUH. UuM BuIlEe 3HA4YeHHA ltn TUM BHIE pIBEHBb
BIIMIOBITHOCTI OIIHIOBAHOTO TOBApy 3alMTaM CIIOKWBada. YWM BHIIE
3Ha4ueHHS le TUM MeHIIe 11eii ToBap BIAMOBIAA€E 3anuTaM (OYiKYBaHHSIM)

MOKYTIIIA.
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Tabnuus 6.1 — Texniuni Ta eKOHOMIYHI XapaKTePUCTHKH AaBTOMOOiTiB

ITapameTrpu KpA3-| MA3- |KamA3 | RENAULT BaromicTe noka3zHuka
65055 | 63031-40 | 53228 | G300-26 Bapiant

1 23456 78] 8710
z?fff";‘;“m“"“" 16000 | 16350 | 17000 | 17960 |020| 0,1 |0,15| 03 |005| 0,1 |0,25| 0.2 |0.35]0,15
Maca, KT 12300 | 10150 | 8000 7390 0,05| 01 [005/005| 0,1 |025(015/015]| 0,1 | 0,1
HOTYKHICTD 300 330 260 300 01502 |01 |01 015| 0,1 |0,15|0,05|0,05| 0,1
,ZIBI/II‘yHa, K. C.
ManTuBHUIT GaK, I, 250 200 210 200 0,10/0,15(0.15| 0,1 | 0,2 | 0,05(0,05|0.05|0,05| 0,2
MaKcHMaIbHa 90 100 85 100 0,05| 02 025005/ 0201010102101
IIBUIKICTD, KM/TOI.
J‘ﬁ%%TEM“mBa’ 323 36.0 30,8 25.4 020| 0.1 [0,15]017|0,05|0,25(0,15|0,15| 0,1 | 0,2
pecypc, THC. KM. 300 300 300 800 0,15/0,1 |/005(0,08| 0,1 {0201 0,2(005]|0,2
J3aIH 1 2 3 3 5 0,10/0,05| 0,1 |0,15/0,15|0,05|0,05| 0,1 | 0.1 | 0,05
eproHoMika, oa
[iHa, y. 0. 35000 | 23000 | 38350 | 42450 |0,70|/ 06 | 05 | 08 | 04 | 03 | 09 | 0.3 | 0,65 0,85
CKCILTyaTall1Hl 3 2 3 4 030/ 04 |05|02|06|07]01]07]035|015
BUTpPATH, y. O.
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Po3paxyHOK MOKa3HUKIB lin, le 3MIMCHIOETHCS TICS TONEPEIHBOIO
BU3HAUCHHS  €TAJIOHYy  KOXHOI  TEXHIYHOI Ta  E€KOHOMIYHOI
XapaKkTEPUCTUKU KOHKYPYIOUMX Mapok aBToMoOutmiB. Hampukmaa, 3a
XapaKTEPUCTUKOIO «BaHTAXOII AHOMHICTBY, OB 11
KOHKYpPEHTOCIIPOMOXKHOIO OyJle MapKa 3 BEIMKUM 3HAYEHHSAM IIbOTO
MOKa3HUKA.

Tabnus 6.2 — Po3paxyHok nmoka3HukiB lin, le , K

[Tokazazauku Qi, Si BaromicTb
[TapameTrpu MA3- |KamA3| RENAULT |noka3Huka
63031-40 | 53228 | (G300-26 Di

BaHTAXKOMNITHOMHICTB, KT

Maca, Kr

HOTy)KHiCTB JABHUI'YHA, K. C.

MaJIMBHUH Oax, JI.

MaKCHMaJIbHA IIBUIKICTb, KM/TO/I.

BUTpaTH nanuaa Jji./100 kM.

pecypc, THC. KM.

JIM3aiiH 1 eproHoMika, 6an

Itn =

IiHa, y. O.

eKCIUTyaTalliifHi BUTPATH, Y. O.

Ie e cee =

K -

3apnanna 2. IlianpueMcTBO, sike BUPOOJIIE IYKEPKHU, BUPILIUIIO
BUITYCTUTH HOBUH ToBap. Ha erami «BiaOip izei», Oyn0 BU3HAYEHO JBa
OCHOBHI BaplaHTH HOBOT'O TOBApy: TOBap «A» — HIOKOJaAHI IIYKEPKHU 3
MaJIMHOBUM JIIKEPOM 1 ToBap «b» — IOKomagHl IyKepKH 3 YOPHHIICHO.
Ha erami «po3poOka 6e3mocepeiHb0 NPOAYKTY», Iepe] HiAIPUEMCTBOM
CTOITh 3aBJaHHS BUOOpPY OJIHOTO TOBapy 3 JBOX 3alpONOHOBAHUX.
[InsgxomM NpoBeNEeHHS IHTErPalibHOI (SIKICHOT) OI[IHKM HOBUX TOBapiB, Ha
MiJCTaBl JaHUX TMOMepeaHbol ekcnepTusu (Tadm. 6.3), HeoOXiIHO
BUOpaTH Kpaluid BapiaHT BUPOOHUIITBA HOBOT'O TOBApY.
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Tabnuusg 6.3 — BuxigHi J1aHHi VI iHTerpajbHoOI (AKiCHOI) OLIIHKH HOBOT'0 TOBapy

PerituHr HOBOTO TOBaApY )
BaromicTte xapakTepucTuk
3a XapaKTePHUCTUKAMHU
XapaKkTepUCTUKHU a < § = E i Z Bapiant
HOBOT'O TOBapy = 2 2 a. 2 =g
M m O T an
5 4 3 2 1
OamiB | Oanma | Oama | Oasa | Oan 1 2 3 4 ° 6 ! 8 9 10
OO0csr npoaxis «A» | «b» 0,025 (0,025| 0,07 | 0,1 |0,25|0,178| 0,04 | 0,04 | 0,08 | 0,05
Tun 1 ueso «B» | «A» 0,08 | 0,05 |0,105 | 0,105 | 0,09 | 0,106 | 0,07 | 0,07 | 0,1 | 0,102
KOHKYPEHTIB
Texuiani «A» | «B» 0,1 | 0,15 | 0,106 | 0,099 | 0,12 | 0,105 | 0,105 | 0,117 | 0,15 | 0,125
MO>KJIUBOCTI
TaTenTHU 3aXHCT ‘:;‘z’ 0,117 0,117 | 0,12 | 0,08 |0,14 | 0,15 |0,127| 0,1 |0,15| 0,15
HasiBHICTH pecypciB «A» | «b» 0,25 | 0,13 | 0,115 0,125 | 0,09 | 0,076 | 0,109 | 0,102 | 0,03 | 0,05
3aBaAHTAKCHHS «A, 0,102| 01 | 0,15 |0,107| 0.1 | 0,08 | 0,15 | 0,15 | 0,09 | 0,02
BUPOOHUIITBA «b»
JlogaTkoBa KOpUCTh «b» | «A» 025 | 0,2 {0,278 | 0,2 0,2 10,105(0,203| 0,25 | 0,2 0,3
BigmosigHIiCTh
OCHOBHOMY «b» «A» 0,101 | 0,119 (0,076 | 0,08 |0,06| 0,1 | 0,08 | 0,07 | 0,2 | 0,103
HAIPSMKY
BruiuB Ha
MPOAYKIIIFO, IO «b» | «A» 0,075|0,109 | 0,08 |0,204|0,05| 0,1 |0,116/0,101| 0,2 | 0,1
BUITYCKAETHCS
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Xig BUKOHAHHSA 3aBJAHHSA:

1. Jlns po3paxyHKy IHTErpAJIbHOTO MOKa3HUKA HOBOTO TOBapy
JOLIIBHO 3aCTOCYBAaTH 3BAXKEHY CEPEAHIO apu(PMETUYHY, TaK SIK IS
BUPAXXECHHSI JIYMKH €KCIIEPTIB BUKOPUCTOBYEThCS OajlbHa IIKada 3
ypaxyBaHHSIM BaroMOCTl XapaKTEPUCTHUK:

n
A=3h X, (6.4
i=
ne [, — BiOHOCHA 3HAYHMMICTH I-1 XapaKTEPUCTHKH HOBOTO TOBapy,

YaCTKH OJ1.;
X ;— OITiIHKa EKCTIEPTOM I-i XapaKTepUCTHKH HOBOTO TOBapy, OaIy;

N — YKCJIO 3HAUYIIUX XapaKTEPUCTUK HOBOT'O TOBApY.

2. 3a pe3ynbTaTOM pO3PaXyHKIB, MPUHAMAETHCS PINIEHHS MPO
BUPOOHUIITBO HOBOTO TOBapy Ha KOPHUCTh TOTO BapiaHTy, 3HAUYCHHS
SAKOTO OUIbIIIE 1HIIOTO.

3po0iTh BUCHOBKH NMPO BUKOHAHY MPAKTUYHY POOOTY.

Tema 7 HIHOYTBOPEHHSA B MAPKETHHI'Y

IIpakTuyne 3anaTTsa Ne 7, 8
Meta 3aHATTS: HABYUTHUCS PO3PAXOBYBATH IIHY MPOAYKTIB Ha
OCHOBI1 PI3HMX METOIB I[IHOYTBOPEHHS, a TaKOXX B MEBHUX PUHKOBHUX
YMOBaX HAaBUYMUTHUCS PO3PAXOBYBATH BEJIMUMHY 3HMKKHU Ha MTPOJIYKT.

3apaanna 1. /g BH3HAUCHHS MOJKJIMBOI IJIHM Ha aBTOMOOLIBLHI
neurynu wmapku Honda, kommnaHig, 1o iX BHUIIYCKae, IOCTIIKYE
CIIO>KMBYY I[IHHICTh TOBapYy Ha CBOEMY I[IJILOBOMY CErMEHTI. BimoBigHO
70 PpO3pO0JIEHOI MApPKETHMHIOBOi CTpaTerii MONITHKY I[IHOYTBOPEHHS
HEOOX1JTHO CKOpPEryBaTH 3 ypaxyBaHHSM I[iH KOHKYPEHTIB Ha JBUTYHU
Mapok Mitsubishi 1 Nissan. VY T1abn. 7.1 mnpexacrtaBieHi gaHi
MapKETUHTOBHX JIOCHIDKeHb. SIKy IIIHY JOIIJIBHO MPHU3HAYUTH
HiMPUEMCTBY, 110 BUIMyCKae ABUTYHM Mapku Honda, 3 ypaxyBaHHSIM
KOHKYPEHTHOI CHTYyallli, 0 CKJajacs, Ta BIOJA00aHb CIOXXHUBaYiB?
BusHnaute BIANMYCKHY I[iHY OAMHUII TPOMYKII HAa OCHOBI I[IHHOCTI
TOBapYy.

26



Taomung 7.1 — Buxiani qaHi 1j BUKOHAHHA 3aBaaHHAa 1

XapaKTepUCTUKH JlBuryHu
(omineni B 6amax | Honda | Mitsubishi | Nissan | Honda | Mitsubishi | Nissan
3a 100-10 1) ) 3) 1) ) (©)
OaJIbHOIO Bapiant
IITKAJIOI0) 1 2
Jlnzaiin 70 70 80 65 60 60
[ToTyXHICTh 80 90 90 75 80 60
Imimx 60 70 90 55 55 50
Cyma GaniB
Iina, mon ? 1460 1700 ? 2600 2400
3 4
Jlnzaiin 85 80 85 55 60 55
[ToTyxHICTh 75 70 70 60 60 65
Imimx 65 70 70 70 60 65
Cyma GaniB
Iina, mon ? 1250 1440 ? 2150 2300
5 6
Juzaiin 85 80 75 95 100 95
IToTyxHICTB 65 70 60 85 75 75
Imimk 65 70 70 85 90 80
Cyma OariB
Ilina, mon ? 1620 1460 ? 1920 1840
7 8
Jn3aitn 35 40 40 80 70 75
IToTyxHICTB 30 35 40 70 80 80
Imix 35 25 40 65 70 75
Cyma 6auiB
[ina, mon ? 1510 1700 ? 1400 1500
9 10
Jn3zaiin 60 60 70 50 50 50
[ToTyxHICTH 60 60 55 70 60 70
Imimk 55 70 50 65 60 70
Cyma GaniB
Iina, non ? 1220 1030 ? 1770 1900

Xig BUKOHAHHS 3aBJIAHHS:

1.Jlns po3B’si3aHHST 3aBAaHHS HEOOXIJHO BCTAHOBUTH 3aJICKHICTDH
MDK I[IHOIO JIBUTYHAa KOHKPETHOI MapKu 1 HalOUIbIl 3aTpe0yBaHUMH
MPIOPUTETHUM CErMEHTOM CIIOKMBAUiB XapaKTEPUCTUKAMH JBUTYHA, 1110
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BHUPAXKEHI1 B CyMl OaJliB.
2.0TpuMaHHI 3HAYEHHS € [1ala30HOM I[iH, [0 MOXYTh OyTH
BCTaHOBJICHI Ha BUpi0 Honda.

3apnannsa 2. KepiBHUIITBO KOHCTpyKTOpChKOro Owopo «Hoa»
OPUNHSAIO pIIIEHHS OpaTh y4acTh B MIJIPSAJHUX TOprax Ha pO3pOOKY
apXITEKTYpHOI YaCTUHHU TMPOEKTY HABYAIBHO-BUXOBHOIO ILIEHTPY.
Butpatu 0ropo Ha po3poOKy JaHOTO MPOEKTY MpeacTaBiieHi B Tabu. 7.2.
IMOBIpHICTh BUTPATH TOPT MPU PI3HUX PIBHAX LIH OLIIHEHA €KCIEPTaMHU
Oropo 1 mpezactaBiieHa B Tabiuii 7.3. HeoOxiHO BuOpaTH HaWOUIbII
OPUUHATHUI BapiaHT IIHA. BHU3HauTe I[IHy HAa OCHOBI KOHKYPEHTHHUX
TOPTIB.

Taomung 7.2 - BuxigHi aaHi 1j BUKOHAHHA 3aBAaHHA 2

Bapiant

Butpatu Ha po3poOky 1 1 2 34157 6 7181 9 |10

HPOCKLY, THC. TPH 170 | 190 | 450 | 310 | 720 | 640 | 500 | 750 | 870 | 380

Taomung 7.3 — BuxiaHi xaHi 111 BUKOHAHHSA 3aBIAAHHA 2

Iina, 1m0 MPOTMOHYETHCSI, THC. TPH IMOBipHICTB
Bapiaat BUTPaATH
1 2 3 4 5 6 7 8 9 10 TOpPT

1 195 | 200 | 490 | 350 | 750 | 650 | 510 | 800 | 900 | 405 0,4

215 | 210 | 510 | 360 | 780 | 670 | 526 | 810 | 918 | 415 0,3

225 | 220 | 529 | 370 | 800 | 690 | 530 | 820 | 925 | 425 0,15

235 | 245 | 535 | 390 | 820 | 720 | 550 | 830 | 940 | 435 0,1

OB WIN

250 | 275 | 560 | 410 | 850 | 740 | 580 | 840 | 945 | 445 0,05

Xig BUKOHAHHS 3aBJIAHHS:
1. Bu3HaYuTH OYIKYBAaHUM NMPUOYTOK IIPU KOKHOMY PIBHI I[IHHU.
2. BusHauutu  OuiKyBaHUN  TpPUOYTOK 3  ypaxXyBaHHSIM
NMOBIPHOCTI BUTPATH TOPT.
3. TlopiBHATHM MOXJIUBUM TPUOYTOK 1 YACTKM HMOBIPHOCTI
JOCSTHEHHSI 1OTO MPUOYTKY MNpPH PI3HUX PIBHAX IIIHU Ta oOpaTu
HANUOIBII IPUIHATHY IIHY.

3aBnanna 3. BupoOHrya KOMITIaHisl pO3pOOIISIE CUCTEMY 3HUKOK
3a BEJIMYMHY 3aMOBJICHHS. BuximHi gaHl JIJs BUPIMICHHS 3aBIaHHS 3,
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npeacrabieHl B Tadu. 7.4. Ilokymnenps 3aMoBiisie mapTisiMu 1o X IIT.
[IparHy4di 10 ONTUMAJIbHOI BEJIMYHMHHM 3aMOBJICHHS, IMOKYIELb MOXE
3aMOBJISITU TOBAp BEIMKMMHU HapTisiMu. B skomy [ianma3oHl MOBUHHA
3HAXOJUTHUCS 3HMXKKA, 100 MOKYMIEBl OyJIO BUTIAHO 3aMOBJIATH Y IIT.
3a 1 pa3, 1 mpu UbOMY NpOJAaBELb TEX HE OyB OM B 30uTKy? (BpaxyBaTu
TIIBKM 3MIHY BUTpAT, MOB’A3aHUX 13 3aMOBJIEHHAM Yy NPOJABIA 1
nokynus). BuzHaute onTuManbHUAN po3MIp 3HUKKH 32 OOCST MOCTaBKU.

Tabonuus 7.4 — BuxigHi 1aui 1ji BUKOHAHHA 3aBIaHHA 3

n Bapiant
OKa3HHK
1 /2|34 |5|6]7]8]9]10
[{iHa oAMHMIN NPOAYKTY, TPH 10 |12 8 |15]|14 11|13 |16| 9 | 17
[TpuOyTok KOMMaHii (B 11iH1), TPH 2 | 41234 |3|4,4)|2 |3
) ,
BurtpaTtu nponaBiis, 1110 moB’si3aHi sl gl glglglgls = 2| g
3 BUKOHAHHAM OJHOIo o o o o o o o 8 o o
Lo © (9] M~ (0] » <t — Lo ©
3aMOBJICHHS, TPH
i - 8138 8|8l 8|8 g|&|l8|8
3arajabHUi pIUHMI oocar | S| 8 S 88|88l 8| 8|8
: S| S| 8| & o] ©| 8| & & ©
3aKyMIBENIb OJHOTO MOKYIIA, T. | & | ®»| Q| 4| & §| Q| ®v| &| ©
i i i i i i i i
ol ol ol ©| 9| 9| ol ©| o] ©
Bennuwnna 1 maprii, sxy 3amoBisie | © | ©| S| ©| ©| ©| | ©| ©| S
HAEIEEIREEREEERE
nokynens (X), IT. S| Qo D Q| T~ 9 Y9
Benuuuna BurigHoi 1 mapTtii, iIky | o | o| o| o] o| o| o| o| o] ©
6 S| 3|3l a8l8|l38|lala|l3|s
MO>KJIMBO yne samoBisiti | S | S| 1 Q| 81 81 21 8| 2 S
nokymeus (Y), wr. N | N A9 N| N| N| 4] & 8| ™

Xix BUKOHAHHS 3aBJIaHHA:

1. PozpaxyBatu mnpuOyTOK KOMIIAHIi MpU MPOAAXKI PIYHOTO
oOcsry mapTisiMu o X mTyK.

2. PospaxyBaTu KUIbKICTh TApTIH HaA pIiK, IO 3aMOBJISIE
MOKYyMElb MpU po3Mipl OAHIET TapTii B X IMITYK.

3. PospaxyBaTu npuOyTOK KOMIIaHii BiJl yCiX MapTiid, rpH.

4. PospaxyBaTd TpUOYTOK KOMMAaHIi TpU MPOJAXl PIYHOTO
oOcsry mapTismu o Y MITYK.

5. PospaxyBaTW KUIbKICTb TMapTid HaA pIiK, IO 3aMOBJISIE
MOKYTEIb MPU Po3Mipi OfHI€T MapTii B Y IMITYK.

6. PospaxyBaTu nmpuOyTOK KOMIIaHil 3a BCe MapTii, TpH.

/. PospaxyBaTu BuUTpall KOMMaHIi BIJ MPOJAAXKY OIIBITUMU
napTisSIMH, TPH.
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8.  PospaxyBaTu MakCUMaJIbHO MOXJIUBY 3HUXKKY, %.

3apanannsa 4. Jlng oumiHKM e(PEKTMBHOCTI 3HMXKOK HEOOXIJTHO
O0OYMCIUTH BEIMYMHY 00CsTy BUpoOHUIITBA (AV), Ha AKy HEOOXITHO
Oyae 30UIBIIMTA BUIYCK TOBApiB IMpHU IUJIAHOBAHUX 3HMXKKAX, 100
npuOyTOK (pipMU HE 3MEHIIMBCA. 3HMYKKA Ha TOoBap cTaHOBUTH ALl rpH.
[IpuOyTOK, IO OTPUMYETHCA BiJ MPOJIaKy TOBApy 3a MOTOYHOKO IIHOIO
CTaHOBUTH P TpH, cOOIBAPTICTh OAMHMUIN NPOAYKIi nopiBHIOE C TpH, a
NUTOMA Bara 3MIHHUX BHUTpaT JOPIBHIOE Y. YcCi BUXIAHI JaHl IS
PO3B’si3aHHA 3aBJaHHS MpeEICTaBJIeHi B Ta0. 7.5.

Tabauis 7.5 — Buxiani qaui 111 BUKOHAHHA 3aBIaHHA 4

[Toxa3uuk Bapiant
112(3[4|/5/6|7|8]9 |10
3 A S 8 38K S
HIKKa Ha ToBap (ALl ), rpH SILULUIINNLAIYT S| S
[IpubyTokK, oTpuMaHuii Bi poaax
g oyt oo winoo | S| 2 8/ 8/ 8/ 8/ 8|8 8| 8
OJIMHUILI POkl 3a monepesnboro Hinow | | Q1 Q| 2 31 B 2 31
(P), rpH
CobiBapTicTh  OAMHHUIII  NPOAYKIHI  3a § § § § § § § § § §
nornepenHboio 1iHoo (C), rpH ® F| Qo b O »N F| DO
[InToma Bara 3MIHHHX BHUTpPAaT HPH | oo ~| 10| ©| | &| ©| 0 & | ~
icHyrouomy 00cs3i BupoOHuLTBa ()) it e e e e e e e e

Xix BUKOHAHHS 3aBJIaHHA:
Bemuunna o6csary BupoOHunTBa (AV), Ha sKy HeoOXimHO Oyne
30UIBIIUTH BUIYCK TOBApIB MPHU TUIAHOBAHUX 3HUXKKAX, 100 MPUOYTOK
bipMH HE 3MEHIITMBCS BU3HAYAETHCA 32 (HOPMYIIOIO:

V = All .100, (7.1)
P-—ALl+(1-y)xC

ne All — mranoBa 3HUXKKA 3 1IHHU, TPH,
P — npuOytok, OoTpuMaHWil 3 MNPOAAXKY OAMHUII MPOAYKII 3a
MOTIEPEIHBOIO IIHOI0, TPH;
C — co01BapTICTh OJIMHMUII TPOIYKIIIT 38 TONEPEAHBOIO LIHOO, TPH;
y — TmnOuTOMa Bara 3MIHHUX BHUTpPAaT MpPH ICHYIOUOMY 00Cs3i
BUPOOHUIITBA.
3po06iTh BUCHOBKH MPO BUKOHAHY MPAKTUYHY POOOTY.
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Tema 8 PO3POBKA PEKJIAMHOI KAMITAHII
MIIINPUEMCTBA

IpakTuune 3anaTTa Ne 9, 10
MeTta 3aHATTSI: HABYUTHUCS CKJIAJATH Me1a-TUIaH MiIPUEMCTBA.

3apnanna 1. [linnpueMcTBO Ha IUIAHOBHMM MEpPioJl MAae Ha METI
MPOBECTH PEKJIAMHY KOMIMaHIl0. MapKeTHHroBa cCiyx0a, JOCIIUBIIH
3MI Bu3Haumia, MMIO TMPOTATOM PEKJIAMHOI KaMIlaHil peKamy
nignpueMctBa nobdaunth 70% UUIBOBOI ayAuTOpii MIANPUEMCTBA B
cepenubomy 50 pasiB. IlinmeoBa ayaurtopis ckiagae 40% Big 3arajibHOI
YHCENbHOCTI XUTEMB MicTta. HaceneHns micta ckiagae 1 MIIH. 4OJI.
[TnanoBuit Oromker peknamu ckiaagae 150 000 rpa. Baprictb
BUPOOHUIITBA 30BHIIIHLOI pekiamu JopiBHIOE 600 TpH, PO3MIIIECHHS
30BHIIIHBOI pekiiamu (operaa) 3a 1 micsis 1200 rpH. BukopucroBytouu
110 1HGOpMaIIiio Ta JaHi, 10 NpeAcTaBiieHl B Tabiu. 8.1, ckianith Meaia-
I1aH TiJIpUEMCTBA.

Xix BUKOHAHHSA 3aBJIaHHA:

1. BwusHauuTH CyMapHMH IUJIJAaHOBHH pPEUTUHT  pPEKJIaMHOI
kommaHii (GRP).

GRP Bu3HauaeTbcsi Ha OCHOBI IUIAHYBAHHS CEPEIHHOTO YHCJA pa3
OXOIUIEHb PEKJIAMOIO BU3HAUYEHOI YACTKH IIJILOBOT ayIUTOPii BOPOJOBK
pekiamaoi kamraHii. GRP = (oxomieHHs 1iinboBoi ayauropii 70%)x
(KLTBKICTh KOHTAKTIB 3 pekiiamoro 50 pasiB).

2. PospaxyBaTu pelTHHTH 3ac00iB macoBoi iHdopmarii (3MI)
JUTS IIJTHOBOT ayIUTOPII:

N 3Mi
R=" 5 +100, (8.1)

IL.a

3Mi
a

*

N, — HaCeleHHs, KEe CKIaJac MITbOBUI PUHOK (LIbOBA ayJMTOPI),

e N7 — oXOIUIeHHs HUJIbOBOI ayAUTOPil HOCIEM, YOI.;

YOJI.
[Tpumitka: * IlinmpoBa aymmropis ckmamae 40% Big 3araabHOI
YHCEBLHOCTI )uTeniB Micta. Hacesenas micta ckiamae 1 MiTH. 4901

31



Tabaumg 8.1 — BuxiaHi aani 111 BUKOHAHHA 3aBAaHHA 1

T

3MI IDH N, . df:i, T ,fé‘f; ) tB(a) :S,

Ne BapianTt YOJI. % T'pH CEK, CM.KB.
1 21314 |56 |78 9 10

1 |54 36|66 |33 |77 |80 |55|74| 90 | 42 80000 38 74 10

TeneGauennst | 2 | 86 |42 |55 |36 |64 |74 |49 |80 | 8 | 38 160000 42 92 10

3 1942862387264 (3998 | 64 | 50 230000 50 86 10

1 [ 3425133 |20 (3542 |22 |37 | 25 16 250000 38 29 10

Pamio 2 28119129 ,18 (3237|1832 28 | 20 140000 30 25 10

3 13022 13|16(29 (33 |25|28| 33 | 25 150000 32 32 10

1 4 | 3|7 |5 13825 3 |45| 6 2 120000 28 2,5 20

INazetn 2 5135|554 (42| 4 |34] 4 | 52 | 35 | 133000 34 3,5 20

3 |46 4 |6 | 3 1(53[38(29/38]| 4,38 4 125000 30 3 20

32




3Mi
du.a N 3Mi

N 31\;i —
" 100

, (8.2)
ne N, . — 3aragpHe OXOIUIEHHS ayAUTOpPli HOCIEM, YOIL.;

d i — d4acTka rnsnadiB (ClOyXadiB, 4YMTadiB) HOCiA PpEKIaMH Ha

IJIbOBOMY PUHKY, %.
3. PospaxyBatu BapTicTh omHOTO NyHKTy pedtunry CRP 3a
dbopmyIioro:

Tp03
CRP = =& (8.3)
R
ne Ty, — Tapud 3a 1 c. posmimenns (TpaHcisuii) Bigeo abo aymio

poinmka (3a po3mimienns 1 cM? Makera), IpH.
4.  Bwusnauutu panr 3MI Ha ocHoBi MiHiMIZanii CRP 1 Bubparu
HaWOUIBII BUT1IHI 3 HUX (Ta0. 8.2).

Tabmung 8.2 — Jlani aas Bu6opy 3MI

3MI No T N, . d, N>, [R, |CRP, Panr
TpH YOI % qor. |0 [TpH/%

1
TenebaueHus 2
3
1
Pazio 2
3
1
I'azeTn 2
3

5. PospaxyBatu GRP jana TenebaueHHs, pamio, Ta3eTu
(Tabu. 8.3) 3a popmyioro:

GRP, = GL'di%, (8.4)
100

ne GRP. — cymapuuii peTHHT I-TO HOCIS PEKJIaMH 3a OJHMH pPEKJIaMHH

K, %;
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GRP — cymapHuii pedTHHT BCiX HOCIiB pekiamu, %;

d;,,— yactka 3arampHOro GRP, sika 3a0e3neuyeThCsi BAKOPUCTAHHSM |-
ro Hocist (mpuiimaemo ajist tenedadeHHst 45%, nis pagio — 35%, a nis
razetu — 20%).

6. BusHauuTH KUIBKICTP BHXOMIB PEKJIAMHUX 3BEpHEHb 3a
HOCISIMHU Ha TUTAHOBH pik (Taodu. 8.3).

n = CRR (8.5)
R
Tabnuus 8.3 — Busnauennss GRP 11 KO’KHOro pekjJ1aMHOro Hocist
3HaYeHHs
YMoBHE -
[ToxazHuuk O3HAYCHHS TejacOaueHHS | pajio | ra3eTu
1]2]3]1]2|3]1]2]3
CyMapHHﬁ.-HHaHOBI/I..I?'I PEUTHHT GRP
peKIaMHOT KaMTaHii
yacTka 3araibHoro GRP, mo
3a0e3reuye BUKOPUCTAHHS I-T'0 di
Hocis, %
CYMapHHU PEUTHHT I-I'0 HOCIS GRP,
peKIaMu
peiitunr, % Ri
KUTbKICTh angz{iB PEKIIaMHUX n
3BEpHEHb, Pa3iB

/.  PospaxyBaTu cymapHUi OIOJIPKET Ha pEKJIaMy.
7.1 CymapHuil OIO0/KET Ha peKjamMy BHU3HAYAETHCS CKIIAJAHHSIM

3aTpar Ha BUpoOHuuTBO b ™ Ta posmimenns by pexnamuoi mpoxykuii

3a BCIMa HOCISIMH, BPaXOBYIOUM BUTPATH Ha 30BHIIIHIO PEKIaMY:
__ BUp po3M
B, =B + B2, (8.6)

nie b, — cymapHuil OIO[KET Ha peKiIamy MiJANPUEMCTBA, IPH.

/.2 Butpatu Ha BHUPOOHHUIITBO PEKJIAMHOIO 3BEPHEHHS s
TejaebaueHHs a00 paIio BUSHAYAIOTHCS 110 (POPMYIi:

CoP =T Lt (8.7)

ne T, — BapTicTb BUpoOHMuUTBA 1 cekyHau Bimeo abo aynmio
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poJiMKa, TPH.;
t,o)— TPHBAIICTh PEKIAMHOTO BiJe0 a00 ayio posuKa, C.

7.3 Butpatm Ha CTBOpPEHHS pPEKJIAMHOTO MakKeTa I Ta3eTh
BU3HAYAKOTHCS 110 (hOPMYIIi:

crr =TS, (8.8)

ne T2 — tapud BupoOHHMITBA 1 CM? PEKIAMHOIO MAaKeTy, IPH.;
S — MJIOIMHA MaKeTy, CM2.

7.4 Butpatu Ha  pO3MIIIEHHS  PEKJIAMHOTO  3BEPHEHHS
BU3HAYAKOTHCS 110 (hOPMYIIi:
Cpo3M _

= °
p Pp(a,m)

n, (8.9)

e T — BUTPATHU HA Pa30BC pOSMiH_IeHHH PCKIIaMU, T'PH;

Pa(am)
N — KUIBKICTb BHUXOJIB PEKJIAMHUX 3BEPHEHb 3a HOCIAMH Ha
MIJIAHOBUM PIK.
7.5 Jlna TenebadyeHHs Ta pagio BUTpATH Ha Pa30BE PO3MIIICHHS
pEKJIaMH BU3HAYAIOTHCS HO (DOpMYIIi:

ST (8.10)

pB(a) B(asM)

e Tp03M

B(a,mM)

BapTICTh | CEKyHAU pO3MIILEHHS (TpaHCIAIli) Bieo abo ayio
pOJIUKA, TPH.
7.6 A nnsrazeru:

T =TP™.S, (8.11)

Pwu

ne TP — tapu 3a posmimmenns 1 cM? peKIaMHOTO MakeTy, IPH.

/.7 BurpaTd Ha 30BHIIIHIO pEKJIaMy CKJIaJlalOTbCA 3 OPEHIHOI
IJiaTH Ta BUTPAT HA BUPOOHUIITBO:

C,, =T™ on+ TP un.t (8.12)

3p!

ne T, — BapTiCTh BUPOOHMITBA 30BHIIHLOT PEKIIAMH, TDH;

T, — BapTiCTh OpeHH (PO3MilleHH) 3a | MicsIp, TPH;
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t,,— TEPMIH PO3MIIICHHS 30BHIIIHBOI PEKIIAMH, MIC.;

N — KUIBKICTh 30BHIIIHIX PEKJIaM Ha TUIAHOBUM PIK, IIT.

Cknaaite Meia-TljIaH peKJIaMHOI KOMIIaHIi mianpuemMcTBa (Tadi. 8.4.),
3BaKAIOYM HA T€, 0 CYMapHU OIO/IKET PEKJIAMHOI KaMIlaHli, OTPUMaHUN
Ha MiJCTaBl Media-TylaHy ITOBMHEH MPUOJIM3HO BIJANOBIAATH TIIAHOBIN
BeIMYUHI Oro/KeTy. JIOCATHYTH LbOrO MOMKJIMBO BapiallisiMA PO3MOALTY
GRP mix Hocisimu pexyiamu (Tabi. 8.3) ab0 CKOpOYEHHSIM TpUBAJIOCTI
(TUToILll) peKJIAaMHUX 3BEpHEHb. J[Jisi CKiamaHHs Memia-TulaHy Cliij oopaTu
KoHKpeTH1 3MI, siki 3riHO Tabi. 8.2 MaroTh HaWKpaIWii paHT.

Tabnuusg 8.4 — Meaia-njiaH pekJaMHOI KaMIIaHil NiAnpueMcTBA

1CA1I1 o E: E: . a '
IMI g& c E: é ,ga E: :" 5
o QO sl B Sl 58] =
1/2/3/4|5/6/7/8/9] 10 |11]12 ﬁggﬁém
&
TencbaueHHs
Pamio
I'azeTn
30BHINIHS
peKiiama e T
Bceworo 3a pik | -| - - - -

3po0iTh BUCHOBKH MPO BUKOHAHY MPAKTUYHY POOOTY.

Tema 9 JIAJIBHICTD «PUBLIC RELATIONS»

IpakTnune 3ansarTs Ne 11
MeTa 3aHATTA: HABUUTUCS PO3PI3HATH 1HCTpyMeHTH PR Bifg
metoniB PR.

3aBaannst 1: BwusHaure, sKi 3 HHKYEHABEJICHHX IPUKIAIIB
BITHOCAThCS 10 iHCTpymMeHTIB PR, a ski g0 meroxiB PR. BusBte ix
BIIMIOBIIHICT OJHE OJHOMY, pE3yJbTaTH NPEACTABTE Y BHUIILIAL
12051.9.1.

[Ipuknagu 1HCTpYMEHTIB Ta MeToAiB PR: BHCBITIIGHHS MisIIbHOCTI
¢dipMu 3a T0MOMOTOIO pajiio, TeaebadeHHs, ayaioBI3yalbHUX 3aC001B; il
PR-cnyx0u; cTBOpeHHs (hipMOBOTO MPOMAraHIUCTCHKOIO MPOCIEKTY;
nyOJikallii; y4acTh MNPEACTaBHUKIB (PIpMU Y BaXKJIMBUX, CYCILIbHO-
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3HAYyIMX ab0o0 TMOMmyJspHUX MOAIAX Ha MOpe3eHTalisX, Mpec-
KOH(EpEHIIIsAX; peAakiliiiHi MaTepiald Npo HOBUHKH B MPECOBUX
BUJIAHHAX; 3aXOJd; CTBOPEHHA 3acO0IB Bi3yaJbHOI 1JE€HTHUYHOCTI
OIJMPUEMCTBA; CIOHCOPCTBO B  Ppi3HUX oOnactax 1 OjaroniitHa
TISITBHICTE; 3B 530K 31 SMI.

Tabmuusg 9.1 — IncrpymenTn Ta MeToam PR

Ne 3/m [actpymentu PR Metonu PR

3po0iTh BUCHOBKH MPO BUKOHAHY MPAKTUYHY POOOTY.

Tema 10 «PO3PAXYHOK BIOJ/IZKETY BUTPAT HA
MAPKETHUHI»

IIpakTuyne 3ansaTTs Ne 12
MeTa 3aHATTSI: HABYUTHUCS PO3paxoByBaTH OOJKET BUTpAT Ha
MapKETHHT.

3agnannsa 1. Y Tabmumi 10.1 HaBeaeHi naHi MpoO BUTpaTH Ha
BUPOOHMIITBO TPOJYKII Ta MApKETHHTOBY ISUIbHICTH MIANIPUEMCTBA B
IUIaHOBaHOMY poli. BwusHaute: OmO/DKET BUTpAaT HAa MApPKETUHT Ha
TUTAHOBAaHUM PIK; YaCTKy BUTpAT Ha MAPKETUHT y BUPYYIl 1 IpUOYTOK BIf
peastizailii MpoayKIIiil; KUIbKICTh OJUHHUI TPOAYKIIIi, SIKY CJIIJI peaii3yBaTu
U1 TOTO, 00 BIAIIKOyBaTH BUPOOHUY1 BUTPATH 1 BUTPATH HA MAPKETHUHT.
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Tabauusg 10.1 — Buxiani gaHi 11 po3paxyHKy 0101KeTy Ha MAPKETHHT

Bapiant
Toka3HuK 1 | 2 | 3] 4 | 5 | 6 | 7] 8 | 9 | 10
3Ha4YeHHs TOKa3HHUKA
1iHA TIPOYKIIii, TPH. 159 205 145 311 175 111 135 163 | 265 286
o0csr peaizarii, TUC. OJI. 55 77 60 70 63 42 64 82 93 87
BUPOOHWY1 BUTPATHU HA 0OCAT BUITYCKY, THC. TPH.
3MiHHI 3498 5892 | 2394 4251 3954 1984 | 3245 4236 | 5892 | 6854
MOCTIiHI 2186,25 | 4235,2 | 1758 | 2005,3 | 2456,3 | 1250,5| 2000 | 2354,8 | 3250 | 4520
npsiMi MApPKETHHTOBI BUTPATH, Yo BiJl 00CATY MPOJIAXKiB:
CTUMYJIIOIOY1 3HUKKHU 12 12 12 12 12 12 12 12 12 12
3HM)KKHU B KIHIII POKY 1,4 1,4 1,4 1,4 1,4 1,4 1,4 1,4 1,4 1,4
TPAHCIIOPTHI BUTPATH HA 30yT 1,7 1,7 1,7 1,7 1,7 1,7 1,7 1,7 1,7 1,7
1HII 0,2 0,2 0,2 0,2 0,2 0,2 0,2 0,2 0,2 0,2
IpONOPLIMHI MAPKETUHIOBI BUTPATH, % Bl 0OCATY IPOJIAXKIB:
BUTOTOBJICHHS PEKJIAMHOI MTPOAYKIN| 15 15 15 15 15 15 15 1,5 1,5 15
iHpOpMAaIis A1 JUCTPUO FOTOPIB 1,8 1,8 1,8 1,8 1,8 1,8 1,8 1,8 1,8 1,8
TIOCITYTH 3 PO3MIIIIEHHS PEKJIAMH 2,8 2,8 2,8 2,8 2,8 2,8 2,8 2,8 2,8 2,8
YIPAaBJIIHHS 3allacaMU B MEPEXKi 30y Ty 0,3 0,3 0,3 0,3 0,3 0,3 0,3 0,3 0,3 0,3
1HII 0,1 0,1 0,1 0,1 0,1 0,1 0,1 0,1 0,1 0,1
MOCTIMHI MApKETUHIOBI BUTPATH, TUC. TPH:
ciry»0a MapKETUHTY 131,2 131,2 |131,2 | 131,2 | 1312 | 1312 | 1312 | 131,2 | 1312 | 131,2
TOPTOBHI MepcoHal 26,2 26,2 26,2 26,2 26,2 26,2 26,2 26,2 26,2 | 26,2
JOCITIPKEHHSI PUHKY 13,1 13,1 13,1 13,1 13,1 13,1 13,1 13,1 13,1 | 13,1
3B’SI3KH 3 TPOMAJICHKICTIO 35,4 35,4 35,4 35,4 35,4 35,4 35,4 35,4 354 | 354
BUTOTOBJICHHS 3pa3KiB 20,9 20,9 20,9 20,9 20,9 20,9 20,9 20,9 209 | 20,9
1HTIT 1,3 1,3 1,3 1,3 1,3 1,3 1,3 1,3 1,3 1,3
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1.

Xi1 BUKOHAHHSA 3aBJIaHHA:

BuszHauuTu BUTpaTH MiANPUEMCTBA HA MpPOrpaMy BHUIYCKY B
IiJIOMy, BUPOOHUY1 BUTPATH 1 BUTpATH Ha MapkeTHHT (Taoi. 10.2).

Tabnuusg 10.2 — ButpaTu migAnpueMcTBa HA NPOrpaMy BHIIYCKY NPOIYKIIil

Ne 3/m ITokazHuk 3HavYeHHs
1 | Bcyoro BupoOHUY1 BUTPATH, TUC. TPH, B TOMY YHUCII:
2 | 3MmiHHI
3 | mocTiiiHi
4 | Pa3oM BUTpaTH HA MAPKETUHT, TUC. TPH, B TOMY YHCJIi:
5 | 3MIHHI
6 | mocTiiHi
7 | Ycboro BUTpAT, THC. TPH, B TOMY YHCIIi:
8 | 3MiHHI
9 | mocTiiHi
10 | Bupyuka, THC. TpH.
11 | YacTka MapKETHHTOBHX BUTpAT y BUpyHlli, % [4/10]
12 | Banoswii npubyToK, rpH. [10-7]
13 | PerrabenbHicTh npoaykuii, % [12/7]
2. BuzHauuTH BUTpaTU MIANPUEMCTBA HA OJWHUIIIO MPOAYKIIII
(ta6xa. 10.3).
Ta6muis 10. 3 — BuTpaTu nignpuemMcTBa HA OIMHUINIO NPOXYKILii
Ne 3/m [Toxa3Huk 3Ha4YeHHs
1 | Bcworo BUpoOHUYI BUTPATH, TPH, B TOMY YHCIII:
2 | 3MiHHI
3 | mocTiiH1
4 | Pa3om BUTpaTH Ha MAPKETUHT, TPH, B TOMY YHUCIII:
S5 | 3wmiHHI
6 | mocTiitHi
7/ | Ycporo BUTpaT, TpH, B TOMY YHCIII:
8 | 3wminHI
9 | mocTiitHi
10 | Ilina, rpH.
11 | Banoswii npuOyToK, rpH. [10-7]
12 | PentabenbHicTh BUpOOHMYMX BUTpAT, %o [11/1]
13 | PenTabenpHICTH MApKETUHTOBHX BUTpAT, % [11/4]
14 | PenrabenpHicTh npoaykiii, % [11/7]
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3. BusHauutM KUIBKICTh OJIWHHUIIL TPOAYKINI, SKy CJif
peanizyBaTH JUisl BIJIIKOAYBaHHS BUPOOHMYMX BHUTpPATH 1 BUTpPAT HAa
MapKETHHT.

3po0iTh BUCHOBKH MPO BUKOHAHY MPAKTUYHY POOOTY.

Tema 11 3ACTOCYBAHHA CEMAHTUYHOI'O
JU®EPEHIIAJY ITIPU BUBOPI PO3IPIGHOI TOUKH
3bYTY

IpakTnune 3ansarTa Ne 13
MeTa 3aHATTS: BUBUMTH OCHOBHM 3aCTOCYBAHHS CEMAaHTUYHOIO
nudepeHLiany, HABUATHCS OLIHIOBATH IMIJK OpEHly MiAIPUEMCTBA.

3apnannd 1. [linnpueMcTBO, K€ BUpOOJIsi€ aBTOMOOUIBHE MAcCIo, 3
METOK BHUOOPY pO3ApiOHOI TOUKHM 30yTy aHaji3ye IMIK aBTO3aMpPaBOK,
10 MalOTh HIMPOKY MEpEexy Mo Kpaini 1 Bimomui Opena. IlonepenHbo
(daxiBIsIMU MiANpUEMCTBA OyJ0 BiiOpaHo 2 mMepexi 3ampaBok. Hanani,
JUISl TIPUAHSATTS OCTaTOYHOIO PIIIEHHS I0J0 BUOOPY TOUKHU 30yTy OYIIO
onutaHo 50 TMOCTIMHMX  KIIEHTIB  3a3HAYEHUX  aBTO3aMPaBOK
(tabm. 11.1 ta 11.2). 3a nonmomMororw CeMaHTHYHOro AudepeHiiany,
NpOBEITh aHadi3 IMUKY OpeHIIB 3ampaBoK — IMoOyayWte mnpodimi
IMIJDKY OpeHIIB IIMX aBTO3allpaBOK 3a CEMAHTUYHUM JAU(DEpPEHITIaIoM.
OuiHiTh 1IMIDK OpEHJIIB aBTO3alpaBOK — pPO3paxyHTe 3arajbHUi
MOKa3HUK MpOoQUI0 IMIJKY OpeHIy aBTO3alpaBOK. 3po0iTh BHUCHOBOK
npo iMiDK OpeHAy aBTO3alpaBOK, Ta HAa OCHOBI IIUX JaHUX OOEpPiTh
TOYKY 30yTy JJIsI TIAMPUEMCTBA, 1110 BUPOOJISIE aBTOMOO1ILHE MACJIO.

Tabmms 11.1 — OuiHkM  pecmoHJAeHTAMH 32  CeMAHTHYHUM
nudepenuiagoMm imiky Openay aBrozanpaBku «WOGy»
Or1inka 3a 5-tu KUTbKICTB rOJIOCIB peCHOHACHTIB, SKI
Kpurepii OaJIbHOIO MIOCTAaBHUJIM BIAMOBIIHY OIIHKY 3aIpaBili
ITKAJIOI0 «WOG»
1 2 3
Bapiant
1123|456 ]7]8]9/10
1 512 ]10/0|3 |18 00|01
weToTa 2 6 1118/ 0|9 |16 0|4 |0 |3
TeprTOpii 3 5|7 122|256 |16 0 12| 8 | 4
4 19 /15| 0 (20|17 0 |31|15|18 |21
5 15115 0 | 5|15 0 (19|19 |24 |21
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ITponosxenns tTabaum 11.1

1 2 3
1 ol4l2[3]ofl2]1]o0of0]1
coMopT B 2 1616122312000
oGy OBy BarHi 3 9 |12|13 1713|184 [ 4|2 ] 0
4 13| 8 |21/19]12 173813 |20 23
5 27120113524 0] 6 [33|28]26
1 ol2lo|3[6[1]1][1[1]s
BBIWINUBICTH 1 2 2 110 0 4 2141142149
KOMIIETEHTHICTD 3 10| 9 0 3|17 6 |12 6 | 6 |17
MepcoHay 4 2212135 241722151716 |12
5 16171516 8 [17 1824 23| 4
1 4113lo0lof2]o0o]l9]ofo]o0
. 2 9l16/3]0[7]o0l4[4]0]0
miete 3 18] 9 |22/ 021/ 016]1019]12
POSTAITYBAHTA 4 10| 3 (1328 11| 2 [14 22|16 | 23
5 9| 912229487 [14]15]15
1 ol4]o]e6[3]o]2]0]2]1
2 418lo|8|15/0|8|4a]2]a4
oesmneka 3 8 1816|112 (11| 8 (23| 8 |4 | 4
4 2012118117 3 |22 8 |20 1928
5 18/ 8|16 7 [18]20| 9 [18]23]13
1 6 |10 1212/ 006002
2 7112l 9140471014
ACOPTHMCEHT 3 1816|1116 |14 15|18 7 | 0 |25
ToBaplB 4 12(12 14| 8 [21[18 12|21 |12 11
5 7104015137 [21]38] 8
Tabmmsa 11.2 — OuiHKM  pecmoHJAeHTaAMH 32 CeMAHTHYHUM

audepenuiagom iMizxy oOpenay aprozanpasku «KOKKO»

OriHaka 3a 5-tu

KUTbKICTB rOJI0CIB peCOHACHTIB, SKI

Kpurepii OaJIbHOIO MIOCTABHUJIM BIAMOBIIHY OIIHKY 3aIpaBili
HIKAJIOK0 «OKKO»
1 2 3

Bapiaat

1123|456 |7]8]|9]10

1 0|46 |1]2]|7|0]13]/0]|1

weToTa 2 71512148 |12, 0|21 0 | 4

TeprTOpii 3 2013|2418 |21 |9 |7 |7 |0 4

4 14 119 |5 |14 10|12 |28| 9 |12 22

3) 9 1913 |13]9(10|15] 0 (3819
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ITponosxenns Tabnui 11.2

1 2 3

1 11/ 04|00 ,4 |08 ]4]| 4

KoMOpT B 2 1719141034204 ]9
T —— 3 3191164 |15|17 0 10| 8 |13
4 10 | 22|16 |20 |16 |17 |33 | 3 |1919

5 9 110(10|25{19| 9 (13| 9 |15]| 5

1 710121009104 ]|5]2

BBIWIHBICTE 1 2 9181109701119 |4
KOMIIETEHTHICTD 3 14 |15|16|20|12 | 6 | O |22 | 8 |13
nepcoHaTy 4 6 [13/18|16(19(14 20|11 |18 |13
5 14 |14 |13|{14|10 14 |30 | 2 | 10|18

1 oj2(1/0|1|0212 4,21

Micie 2 0|43/ 0|1]0]0|6]|4]4

pOSTAIIYBAHHS 3 16| 8 | 5|2 17112 0 [23|20]| 7
4 2512511713320 (33/10|13|18 |20
5 9 |11/24 115|115 (39| 4 | 6 |18

1 712(0]0|0]0O0O|0O0O|7]0]2

2 51512106 (13/]0|5]|2]2

Oesmneka 3 19 (1214 | 9 [22(18|24|19|20| 8
4 13 (25122211613 |20|13 |18 |23
5 6 | 6 (22|20 6 | 6 |6 |6 10|15

1 0|34 ,0|0}|2]012]0]0

ACOPTHMEHT 2 17680021410

ToBapis 3 6 {19124 | 0 |12 | 6 |24 | 4 | 7

4 14 (1211616 {33 13|14 |13 (32| 7
5 29 1101030172129 | 7 |13 |36

Xix BUKOHAHHS 3aBJIaHHA:

Imimx — 116 HAOIp ySABJICHB, 171eH 1 BpaXKEHb 1HAMUBIAA MPO TOM YU
IHIIUN 00’ €KT, IKUM CYTTEBO BU3HAYa€ Horo Aii (1HAMBIAA) 11010 JAHOTO
00’eKTa.

Ominka MKy OpeHIy MIANPUEMCTBA BpPAaXOBYE CHPUUHSTTS
IIIJIbOBOIO aYJAUTOPIEI0 I[HOTO TMIANPHUEMCTBA, BHUBUCHHS CTaBJICHHS
CIIO’KMBava 710 MANPUEMCTBA 1 Horo OpeHaa.

Jls1 GBI JIeTaJIbHOTO BUBYCHHS CTaBJICHHS IIJILOBOI ayauUTOPIi
BUKOPUCTOBYIOTh OaratoakTopHy OI[IHKY 00’€KTa BUBYEHHS (IMIIXKY
OpeHly MiAMPUEMCTBA) 3a CYKYITHICTIO XapaKTEepUCTUK. bararodakTopHi
MOJCT JO3BOJISAITH OUMBINT TJIHMOOKO MPOHUKHYTH B MPUYHHH, IO
BU3HAYAIOTh BUOIp CIOXHKBa4diB, HI)K BHUMIPIOBaHHS 3arajbHOTO
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CTaBjeHHA O€3 BCTAaHOBJCHHS BIUIMBY OKpeMux QaktopiB. Tomy
JOLIIBHIIIE ISl OLIHKUA IMIIKY OpeHAy MiANpHEMCTBA 3aCTOCOBYBATH
METO/] IIIKAJIIOBaHHS M0 CEMAHTUYHOMY U EpEeHIIiay.

CemanTuynuii nudepeHiiiai — e Hallp MIKal, IO CKIAJAEThCS 3
JEKUIBKOX KPHUTEPIiB, BEPXHI 1 HMXKHI KIHIII SIKUX OOMEXYIOTh aHTOHIMU
(O1MOJISIPHI TBEPIKEHHS ).

OLIHIOIOYM HACKUIbKHA J100pe 00’€KT JOCIIJKEHHS BIJMNOBiJA€
KpUTEPISIM, PECHOHACHT OOHWpae BIAMOBIIHE YHCIOBE 3HAYCHHS Ha
IIKaJi, IKa MiCTUTh TU@pH Big «1» 10 «5» (MOXKYTh BUKOPHCTOBYBATHCS
TPbOX-, I’ SITU-, CEMU OQJIbHI IITIKAJIN ).

Hudporo «5» mo3HaueHa MakcuMaldbHa OJU3BKICTH IO OAHOTO 3
NOJIIPHUX MOHSATh, LUPpor0 «l» — MakcuMalibHa OJM3BKICTH 10
NPOTUJICKHOTO TOHATTA. «1» — HU3bKE 3HAYCHHS, «2» — 3HAYCHHS
HUKYE CEPeIHBOTO, «3» — cepeaHe 3HaueHHs, «4» — 3HAYCHHS BHUIIE
CEPEIHbOTO, «5%» — BUCOKE 3HAUCHHSI.

SIKIO0  pPEeCHOHJEHT CXWIBHUM 7O HETraTUBHOIO OIIIHIOBAHHS
00’ekTa, OliHKAa Oyne 3MillyBaTucs 10 «l», SKIIO A0 MO3UTHUBHOIO —
«5». UuM cuiibHIlIE HETATUBHE CIPUNHATTA, TUM MEHIIE 0a, 1 HaBMaKH,
— Y{M OUIBIII MO3UTUBHE CIPUUHATTS 00’ €KTa, TUM OaJl OLJIbIIIE.

XapakTepUCTUKUA JIIBOI YaCTHHI IIKAJIM CBIIYaTh MPO HUBBKUM
IMDK  OpeHay MiANPUEMCTBA, HETaTUBHE CIPUUHATTS  OpeHAy;
XapaKTEPUCTUKHU TPaBOi YAaCTUHI CBIIYATh MPO HASBHICTH MO3UTHUBHUX
Bpak€Hb Mpo OpeH ] MIAMPUEMCTBA, HOTO MO3UTHUBHE CHOPUMHSATTS, 1 B
[1JIOMY TIPO BUCOKHH IMIJIK OpEHTY.

1.  Jua nobynoBu npoduiro IMIIKy OpeHIy aBTO3aMpaBOK IIO
CEMaHTHUYHHUM IIKaJaMH (KPUTEPisIM) HEOOXIJTHO pO3paxyBaTH CepeiHi
OITIHKH PECIIOH/ICHTIB

b - [Len, )+(2en, )+ (3-:bk J+(4en, )+ (5., ), (11.1)

ne a — cepenHs OanbHa OIiHKa K-ro kpurtepito Bix 1 10 5 (ycepenHeHa
JyMKa PECIIOHJICHTIB);

b, — 6anbHa o1iHKa k-ro KpuTepito Bia 1 10 5;

N, — KUIBKICTb PECIIOHJICHTIB, 110 TIOCTaBUJIN OajbHy OLIHKY by .

N — KUIbKICTh PECMOHJEHTIB, K1 Opayii y4acTb B jpociipkeHHi (50
0ci0).
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2. Tlo pesympraram b, koxxHOTO KpHUTEpis, TpadidHO
noOyayBatu mnpodinb iMIIKYy OpeHay aBto3anmpaBok. [Ipu moOymosi
BUKOPHCTOBYBaTH  MPHUHIMI  MAaTEeMaTUYHOTO  OKPYIVIEHHS 10
Haiomkyoro iinoro: ko N + 1 3nak <5, To N-if 3HaKk 30epiraroTh, a N
+ 1 Ta BCi HacTynHi OOHYJAOThH; AkO N + 1 3Hak > 5, To N-ii 3HaK
30UTbIIYIOTh Ha OJMHMINO, @ N + 1 1 BCl HacTymHl OOHYJISIOTb.
Hanpuknan: 4,9 — 5;2,4 — 2;3,1 — 3;4,5 — 5.

[Tpuknan noOynoBu npeacrasiaeHo Ha puc. 11.1:

HaliMeHyBaHHA IiAIpHEMCTRA / OpeHay
1(2]|3]|4]|5

HeJOTPHMaHHA YHCTOTH Ha ; JOTPHMaHHA YHCTOTH Ha
TepHTOPil TepHTOPil
JHCKOMGOPT B 06CTyTOBYBaHHI i KoMdOpT B 06CIyTOBYBaHHI
XaMCTBO 1 HEKOMITETEHTHICTh BBIWIHBICTB i KOMIIETEHTHICTh
MIEPCOHAITY \ MIePCOHATY
HEBHTiJHE MiCIle ¥ | BHTiZHE MicIie
PO3TalIyBaHHA i PO3TaNTyBaHHA
HH3bKa 0e3neka /' | BHCOKa Gesmexa
0o0MeKeHHH aCOPTHMEHT £ IIHPOKHH aCOPTHMEHT
TOBapiB TOBapiB

Pucynok 11.1 — [Ipuknan npodutto iM1JKy OpeHAy MiATPUEMCTBA

3. g po3paxyHKY 3arajJibHOrO IOKa3HUKa MOPOPiaro 1MIIKY
OpeHay MIANPUEMCTBA yCEpPEAHEHI OIIIHKA IyMOK PECHOHIEHTIB IO
KOXXHOMY KPHUTEpPil0 HEOOXITHO 3BECTH B OJUH MOKAa3HUK, IO 1 Oyne
BUPAXKaTH 3araJibHUi npodisib IMIJKY M1ANPUEMCTB-3aPaABOK:

IB=%b, .1, (11.2)
1 k

ne |B — mokaznuk mpodiaro MKy OpeHIy HiampueEMCTBA (3Ba)keHa
cepenaHss apudMeTUYHA OIlIHKa IMIJDKY OpeHay MianpueMcTBa 3a
KPUTEPISIMH);
K — KiIJIBKICTh KPUTEPIiB iMiJKY OpeHTy i IIPHEMCTBA.
4. 3a pgomomororo Tabn. 11.3 3po6iTh BUCHOBOK MPO IMIIK
OpeHIly aBTO3ampaBOK Ta OOEpiTh TOUKY 30YyTy HJis MiANPUEMCTBA, IO
BUPOOJIIE aBTOMOOLIbHE MacJIo.
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Tabmuusa 11.3 — Hkana inTrepnperanii pe3yabTaTiB OumiHKM mnpodiaro
IMIZKY OpeHay MiANPHEMCTBA

Mexi (Bun imimpxy

: . XapakTepucTuKa
IHTEpBaJIIB| OpeHay

Bbpenn nignpreMcTBa B CUTy IEBHUX OOCTaBUH MOXKE MaTu
HecTaOUIbHUM 00pa3, pemyTauis SKOro IMiJipBaHa B
pe3ynbTaTi Hee(hEKTUBHUX BUPOOHUUYUX abo
MapKETUHTOBHUX /11, HEBUKOHAHHS B3STUX Ha cebe mepen
CHOXKMBaYaMH  3000B’si3aHb, 110  MIATBEPAXKYETHCS
HU3BKUM PIBHEM CIIPUIHSTTS OpeHIy.

bpenn 3
1 2 | HU3BKUM
IMIDKEM

bpenn mianpuemMcTBa, MO Ma€ KOJO BIJJAaHUX KIIIEHTIB
HE3BAXKAIOUM HA MOXJIMBE KOJIMBaHHS (PaKTOpIB, SKI
GOopMyIOTh IMIIK, O MIATBEPIKYETHCS CEPEIHIM PIBHEM
CHOPHUUHSTTS OpeHy.

Bbpenp 13
2 4 | cepenHiM
IMIJDKEM

bpenn mignpueMcTBa, 0 Ma€ HAWBHINMK CTaTyc cepen
bpenn 3 |aHanoriyHMX BUPOOHMKIB 1 TOBApiB, CTIMKHUI 0 BIUIUBY
4 S | BUCOKMM [HETaTUBHHMX (aKTOpiB, Ma€ pPsij HEMOXUTHUX IepeBar y
IMIJ[PKEM |[CBIZIOMOCT1 CITOKMBAayiB, IO MIATBEPIKYETHCS BUCOKUM
pIBHEM CIIPUUHSTTS OpEHIY.

3po0iTh BUCHOBKH MPO BUKOHAHY MPAKTUYHY pOOOTY.

Tema 12 YIIPABJITHHA KAHAJIAMMU PO3IIOALTY
HA NIAIHPUEMCTBI

IIpakTuyne 3anaTTsa Ne 14
MeTa 3aHATTA. HABYUTHUCS OIIHIOBATH JOIIJIbHICTh BUKOPHUCTAHHS
PI3HUX KaHaJIB PO3NOLIY MpU 30yTi MPOAYKIIIT MiANPUEMCTBA.

3apnanna 1. BusHaute, XT0, 3 €KOHOMIYHOT TOYKU 30py € OUIbIII
BUT1THUM [IJI1 TPAHCHOPTHOI KOMIMaHIi, BJIACHUM MPAIlIBHUK BIIILTY
30yTy 4M TmocepenHuk. Bimomo, 1o 3apoOiTHa IIIATHS BJIACHOTO
nmpaliBHUKA cKJajzae A rpH. B Micsip uitoc B % Big o0cary 3aMOBJICHb.
[Tocepennuk orpumye KoMmiciiiHi y po3mipi C% Big 00CsTy 3aMOBJICHb.
[Iporno3yeThbcs, MO cepeiHiil 00CsT 3aTy4eHHSI 3aMOBHHKIB ar¢HTOM 32
Mmicsip ckiagatume 100 Tuc. rpH. BuszHaute oOcCsr 3aMoOBJI€HB, MPHU
AKOMY BHUTpPAaTH Ha OIUIaTy TMpaill BJIACHOrO TpalllBHUKA OyIyTh
JOpIBHIOBAaTH BUTpaTaM Ha OIUIATy Mpalll nocepennuka. BuximHi maHi
npeacTaBieHi B Tabmmmi 12.1.
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Tabaumg 12. 1 — Buxiani qani 1,19 BUKOHAHHA 3aBaaHuda 1

Bapiant

Hoxazumic = 2 3 4 5 6 7 8 9 | 10

A 1000 | 1200 | 2500 | 1400 | 1100 | 1500 | 1250 | 1800 | 2700 | 1300

B 2,9 3 3 2,9 3 4 3,5 3 5 3

C 1 2,5 2 2 2,5 2 2 2 2 2

Xiax BUKOHAHHSA 3aBJIaHHA:

1. BusHauuTu 3apo0iTHY IUIATHIO BJIACHOTO MpaIliBHUKA 31 30yTy
pU CepEeIHLOMY 00CSI31 BUKOHAHHS 3aMOBJIEHb 3a Micsib 100 Tuc. rpH.

2.  BusnHauutu 3apoOITHY IJIATHIO TOCEPETHUKA.

3. Otuinuty, Skuil KaHan 30yTy € Ui TPAHCIOPTHOI KOMMaHii
CKOHOMIYHO BUTIAHIMMH (BTACHUH TPaIliBHUK YU TIOCEPETHUK ).

4.  BwusHauuth 0OCST MPOAAXKY, NMPU SIKOMY BUTpPATH HA OILIATY
mpai BJIACHOTO MpalliBHUKAa OyIyTh JOPIBHIOBATH BUTpATaM Ha OIUIATY
npar mocepeHNKa, MO3HAYMBIIMN HOT0 Yepes X.

3apaanns 2. [ligznpueMcTBO Tipuadae 1 peasnizye 3amacHi 4aCTUHU
pPI3HUX TOPTrOBUX MapoOK Oe3nocepeaHbo y BHUpoOHMKA. OCHOBHI JaHi,
310paHi areHToM 3 MpOJaXiB, MpeacTaBiaeHl B Ta6n. 12.2. Bimmin
MapKETUHTY OI[IHIOE JBa BaplaHTH 30yTy IILOTO TOBapy: 30yT 4epes
BJIACHMX TOProBUX areHTiB (1iaH 1) 1 30yT yepe3 onrtosi 6a3u (1iaH 2).
BusHaute peHTa0enbHICTh BUKOPUCTAHHS KOKHOTO 3 KaHajiB 30yTy
OPOYKIIii, AKIIO OYIKYBAHUM OOCST peaizallli IpoIyKIliil MiANpUueMCTBa
ckiazie A Tuc. TpH. 1 B Tuc. rpH. BianosigHo, Tada. 12.3.

Tabnuus 12.2 — BuxiaHi gani npo 30yToBi BUTpaTn

[Toxkazauk [Tnau 1 |Ilnau 2

BUTpaTH HA yTPUMaHHS 1 OOCIYroBYBaHHS  CKJIAJICBKUX 8000
MIPUMIIICHbB, TPH.

BHTAaTH Ha TPAHCIOPTYBaHHA, % 10 obcsry PO Ak 2,7

IHIII OpsiMi BUTPATH, MOB’si3aHI 3 YNPABIIHHAM CKIaJICKHMH 5
3amacamu, % 10 00CsTy peanai30BaHOi TPOTYKITii

BUTPaTH Ha PEKIaMy cCepel AUCTpUO’roTopiB, % 10 00csry 29 |15
peanizoBaHOT MPOAYKITIi ' '

3apo0iTHA MJIATHS BJACHUX TOPTOBUX areHTIB, TPH. 5200

3apo0iTHA TUIATHS MEHEKEPIB 3 MPOJAXKY, TPH. 4100 14250

TOProBa 3HWKKA I PO3ApIOHMX TOProBiliB, % 10 o00cATy 55 )
Ipoagax '

TOProBa 3HMIKKA BJIACHUKAM ONTOBHUX 0a3,% 710 00CATYy MpoJIak - 10
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Taomung 12.3 — BuxiaHi xaHi 1,11 BUKOHAHHSA 3aBAaHHA 2

[TokazHuk Bapiant
1 2 3 4 5 6 7 8 9 10
A 22 | 32 | 28 | 25 | 25 | 20 | 40 | 35 | 38 | 36
B 75| 6,4 7 8 5,5 6 10 9 11 | 9,5

Xiax BUKOHAHHSA 3aBJIaHHA:

VY Bunaaky, Kojiv BUPOOHHUK CaMOCTIMHO PO3MOJLISAE MPOAYKIIIIO
(uepe3 BJIACHUX TOPTrOBUX AareHTIB), BIH MOBUHEH OpPraHi3yBaTH CHUCTEMY
CKJIaJlIB, HECTH BUTpPATH, IOB’Si3aHI 3 YIPABIIHHAM 3amacamu, MaTu
cayk0y 30yTy. To/ll OCHOBHY YacTHHY BUTpaT Ha 30yT CTAHOBUTUMYTh
nocTiiiHi BuTpatu. JlaHa crpateris 3a0e3neuye OUTHIINM KOHTPOJIb Hall
OpraHizaili€l0 MNpoAaXiB 1 TICHIIMK KOHTAaKT 3  KIHIICBUMH
CTIIO’KUBAaYaMHU.

ko BUPOOHMKH O0EpyTh IUIAaH 2, TO OUIBIIICTh (PYHKIIH
¢13uyHOr0 po3noaily (30epiraHHs 1 TpPAHCHOPTYBAaHHS) OYyIyTh
3MIIMCHIOBAaTH OITOBI TOPrOBIli, TOMYy BHUTPAaTH OyayTh MOKPUBATHUCS 3
onToBOiI HaliHKKU. [Ipu bOMy HakJagHI BUTpATH BUPOOHUKA 3BOISATHCS
70 MiHIMyMYy. AJle NpU Takiil opraHizailii 30yTy BUPpOOHUK MOTPAILISE B
3QIEKHICTh BIJI JUCTPUO’IOTOPIB 1 Ma€ OOMEXKEHUU KOHTPOJIb Ha
poIecoM MpoAaxy. Sk mpaBwio, Oo4iKyBaHa BHpYy4YKa BiJ peaizalii
IIpY BUKOPUCTAaHHI PI3HUX KaHaJIIB HEOJHAKOBA.

O4eBUAHO, IO 3arajbHa BEIMYHHA 30yTOBUX BUTPAT Y OYIb-IKOMY
KaHam 30yTy Oyze 3ajexaTu BiJl OOCSTIB peasli30oBaHOI MPOAYKIIii, 110
BU3HAYAIOTh CH1BBIIHOIICHHS 3MIHHUX 1 IOCTIHUX 30yTOBUX BUTpAT.

1. BuszHauuTH 3arajpbHl BUTpPATU Ha 30yT MNPOAYKIII MpHU
BUKOPUCTAHHI IEBHOI'O KaHAy PO3MOILTY.

2. BusHauuTH piBEeHb PpEHTAOEIBHOCTI JIJIs1 KOKHOTO KaHAJy fK:

R = BP3 35 100%, (12.1)

0

ne R — penTabenbHICTh KaHATy PO3MOILTY;
BP — Bupyuka BiJ peanizaliii NpoayKIlii;
36 — BUTpaTH HA 30yT MPOIYKII1 MpH BUKOPUCTAHHI IEBHOTO KaHATY
PO3MOILTY.
3po0iTh BUCHOBKH MPO BUKOHAHY MPAKTUYHY POOOTY.
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Tema 13 <MAPKETUHI'OBI CTPATETI1I»

IIpakTu4une 3anaTTsa Ne 15
MeTa 3aHATTA: HABUUTHUCS PO3PI3HATH BUJIA MAPKETUHTOBUX
CTpaTerii.

3aBnanna 1. Busnaurte, ki 3 HaBEIECHUX HIKYE MAPKETHHTOBHUX
[IJICH € CTPATETIYHUMU, & SIK1 — TAKTUYHUMU ?

MapkeTuHroBi 1i1i: oOprasizamiss 1 NOpPOBEIECHHS akxiii; BUOIp
ITLOBUX TPYIT, MIABHINCHHS JIOSUIBHOCTI JI0 TPOAYKTY Ha 25%;
dbopMyBaHHSI IPUHLIUIIB BUXOYy Ha PUHOK (CErMEHT) 3 HOBUM TOBApPOM;
KooIepailisi 3 1HO3eMHOI0 (PipMOIO JIJIsi BUXOJYy PEKJIaMHUX KOMIIaHIM Ha
TUX PHUHKAax, J€ [0 [UX Mip HE BAABAJOCS YCIIIIHO MpaIlOBaTH;
IUIaHYBaHHS 1 OpraHi3aiis pyxXy TOBapy; 3aly4y€HHs HOBOI I1JIbOBOI
aynuTopii 0 CHOXMBaHHA OpEHJ0BOI MPOAYKIIi; TJIaHyBaHHS 1
opraHizaiis peKjiaMH 1 CTUMYJIIOBAHHS MPOAAXiB y BIAMOBIAHOCTI 3
KUTTEBUM IHMKJIOM KOXKHOT'O TOBApy; KOHTPOJIb HaJ XOJIOM BHUKOHAHHS
MapKeTHHTOBMX  IUIAHIB,  TO3WIIOHYBAaHHSI  HOBOTO  MPOIYKTY;
oprasizailis MepYaHJali3uHTy B TOYKAX MPOJAXIB; OPEHIUHT; pPO3pOOKa
OIOKETY MApKETHUHTY.

3aBaanHst 2. Buznaute Buj 1 miaBUA (PYHKIIOHAIBHUX CTpaTeriit
MapKeTHMHTY Ha TiJCTaBl HACTYIHUX BHU3HAY€Hb, 3ICTABUBIIA Y
BIIMOBIJIHICT, OYKBU JIATMHCBKOTO aipaBiTy, apabChki Ta PHUMCHKI
dpu:

A. o3Havyae BUPOOHUIITBO TAaKMX HOBHMX TOBapiB, K1 OJIM3bKI IO
BUPOOHUYO-TEXHIYHUM, TOCTAYJIBHUIBKUM 1 30yTOBUM YyMOBam
BUPOOHUIITBA 3 ICHYIOYMMU TOBapaMu, MOKJIUBE BUKOPHUCTAHHS
HasBHUX CHUPOBHMHU 1 MaTepiajiiB, MEpCOHANly, KaHajiB 1 3B’SI3KiB Ha
PUHKY;

B. o3Hauae moBHE HEXTYBaHHS BIIMIHHOCTSMH MiXX CETMEHTaMH
PHUHKY, MPOMO3UIlis yHI()IKOBAHOTO TOBapy BChOMY PHUHKY, TPOCYBaHHS
TOBapy 3 BHUKOPHUCTaHHSIM €JIMHOI cTpaTerii komyHikaiii (popmye
VHIBEpCAJIbHY  MPOIMO3HUIIII0 [  BCIX  CHOXHBA4iB  PHUHKY,
KOHIICHTPYIOUHUCh B TIPOAYKTI Ha 3arajbHUX TMOTpedax 1 BHUMOrax
CIIO’KMBAYIB);

C. 3aBmaHHsl CTpaTerii Mojisirae y BUJUICHHI TaKWX TOBapiB, SIKI
BUTJISZIAI0OTh CYMHIBHUMU 3 TOYKH 30pY MOAANBINOI MPUBAOIMBOCTI IS
PUHKY, III0 € OCHOBOIO ISl MPUUHATTS PIIIEHb 010 MOAAIBINOT 01
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TOBApIB: 3aJMINATH 1X Yy TOBapHIA HOMEHKJATypi abo 3HIMaTh 3
BUPOOHHUIITBA 1 BUBOJUTH 3 PUHKY; CTPATETisl HE O3HAYa€ OJHO3HAYHOTO
pIICHHSI MPO BIAXiJ 3 PUHKY a00 3aKpUTTS BUPOOHUIITBA B3arall,
MOXIJIMBl ~HACTYyIHI PIIMIEHHS: BUIBIEHHS «CTapilOunXx» TOBapiB,
po3poOKa 3axofiB Mg PyHKUIOHYBaHHS (pipMH B yMOBax CTajii cnanpy,
BWJIyYCHHS TOBapy (TOBapiB) 3 HOMEHKJIATYypd 1 MPOJOBKEHHS
TISUTBHOCTI 3 aCOPTUMEHTOM, SIKUUM 3aJUIIUBCS, 3HATTS TOBAPY 3 PUHKY;

D. nepenbavae copsiMyBaHHS 3yCWib (ipMHM Ha 3a0XOUYEHHS
NOCEPEIHUKIB BKJIIOYUTH B ACOPTUMEHT TOBapu (IpMU, CTBOPUTH
HEOOXIJIHI TOBapHI 3amacu, BUAUIMTH B TOPTrOBUX 3ajlaX MiANPUEMCTB
pO3ZIpIOHOI TOPTriBJI HaMKpalllli MICHS 1 3a0XOTUTH CIIOKHUBAYiB 10
KyniBjii  ToBapiB (¢ipMu (ONTOBI 3HUXKKHM, OIUIATa BUTpaAT IO
rapaHTIiHOMY OOCJIYrOBYBAaHHIO, HAJaHHS PEKJIAMHUX MaTepiaiiB Ta
3pa3KiB TOBapiB 1 T.I1.);

E. ¢ipma BcTaHOBIIOE OAHAKOBY IIHY JUIsl BCIX CIOXKHMBAiB, SAKi
XOTiIM O mpuadatv ToBap ab0 MOCIYry 3a aHaJOTIYHMX YMOB; IIiHA
MOXX€ BapilOBAaTHUCSI B 3allKHOCTI BiJ PIBHSA CEPBICY, KUIBKOCTI
npua0aHoro ToBapy abo0 HaJaHHsS KpEIWUTy, IPOT€ BOHA OJHAKOBA JJIs
BCiX CIOXXKMBA4IB TMPH OJHAKOBOMY ITO€JHAHHI TOBApIB 1 MOCHyr (LiHY
YiTKO MO3HAYa0Th Ha YITaKOBIl a00 Ha caMOMY TOBapi);

F. cTpaTeris 3acTOCOBYETBCS y BHUIMAAKax 30yTy IMpPEIMETIB
iHTep €py, OONagHAHHS, aBTOMOOLTIB, OyAb-SKUX EKCKIIO3UBHUX
OpeH/liB 1 HalljieHa Ha (OpMyBaHHS TICHMX BIJIHOCUH MIX HPOJABIIEM 1
KJI1€HTOM;

G. koMmaHisg mnparHe HaJaTH BCIM TpylaM CIHOXKHBayiB BCI
HEoOX1/IHI ToBapu (KOMIMaHIsA MpoAae pi3HI TOBAPU PI3HUM CHOKUBaYaM
Ha PI3HUX pHUHKAX); CTpaTErito 37aTHI peasizyBaTH TIJIbBKU BEJHUKI
KOMIIaHII;

H. nepenbayae 30cepekeHHsI OCHOBHUX KOMYHIKAIIMHUX 3yCHIIb
Ha KIHUEBHX CIOXKMBauyax 3 METOI CTBOPEHHS iX IIO3UTUBHOIO
CTaBJIEHHS 10 TOBapy 1 MapKu Il TOTO, 100 CIOXXHBa4y caM BUMaraB
el ToBap y MOCEPEAHHMKA, 3a0XOUyIOUM MOro UM JO0 TOPTIBJI III€IO
MapKoro (pekjamMa ToBapy abo Mapku, HaJaHHs O€3KOIITOBHUX TOBAPIB 1
T .IL.).

By ¢pyHKIIOHATBHUX CTpaTEridi MapKETUHTY:

I. acopTuMeHTHa CTpareris;

II. cTpaTerist mpocyBaHHS;
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III. ctparerist AMCTPUOYIIIi;
IV. cTpareris iHOYTBOPEHHS;
V. crpareris BUOOpPY IIJIbOBOIO PUHKY.
[TinBuA pyHKIIOHAILHUX CTPATEriil MAPKETUHIY:
. CTpATerisi MaCOBOTO MapKETUHTY;
CTpaTeris eliMiHalli ToBapy;
. CTpaTeris 3aly4eHHS;
CTpaTerisi MOBHOTO OXOIUICHHS PUHKY;
. CTpaTerisi EKCKIO3UBHOTO PO3MOJILTY;
CTparterisi MPOIITOBXYBAHHSI;
. CTpaTeris €IMHUX I11H;
. TOpU3OHTAJIbHA AUBEPCUDIKALIIS.

3aBnannsa 3. Y pamkax pearizailii acCOpPTUMEHTHOI CTpaterii, a
came cTpaterii Bapiaiii au3aiiHy TOBapy, MIJANPUEMCTBO PO3IIIAIAE
NUTaHHS MPO BUIYCK MOAM(IKOBAHOTO TOBAapy HA PUHOK. IMOBIPHICTB
yCHiXy peKJaMHOI KammaHii 111010 MOAM(}IKOBAHOTO TOBAPY OL[IHIOETHCS
B A. Y pa3i ycmimHOl pekJiaMHOi KammaHli WMOBIPHICTh YCHIIIHOTO
BUIYCKY MOAM(IKOBAHOTO TOBapy Ha PUHOK CTaHOBUTH B. VY pasi
HeBJa4l pEKJIaMHOI KaMIaHli WMOBIPHICTh YCIIIITHOTO BHITYCKY
Moau(dikoBaHOrO TOBapy Ha pHUHOK OIllHIOeTbess B C. HeoOximHo
BU3HAUYUTH HWMOBIPHICTh YCHIITHOTO BUMYCKY MOJU(IKOBAHOTO TOBAPY

Ha pUHOK. BuXigHi maHi JJiss BUKOHAaHHS 3aBJaHHS 3 IPEACTaBIICHI B
tadn. 13.1.

Taomung 13.1 — Buxiani 1aui 119 BUKOHAHHSA 3aBAaHHA 3

BapiaaT
Howkasmmic 2 [3 |4 [5 |6 |7 |8 |9 J10
A 0,8 07 |06 |05 |04 |08 |09 |07 |06 |05
B 0,6 05 |04 |08 |05 |07 |09 |08 |06 |07
C 0,3 02 |03 |04 |05 |03 |02 |05 |04 |06

3po0iTh BUCHOBKH MPO BUKOHAHY MPAKTUYHY POOOTY.

Tema 14 «KAHAJII3 EOEKTUBHOCTI POBOTHU
MAPKETHUHI'OBUX HIAPO3AIJIIB HA IIIAITPUEMCTBI»
IIpakTuune 3auaTTsa Ne 16

MeTa 3aHATTS: HABUWTHCS aHaji3yBaTH e€(EKTHBHICTH POOOTH
MapKETUHTOBHX MMiIPO3/1IIiB MiAMPUEMCTBA.
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3aBaanns 1. Y ta6n. 14.1 npeacrapiieHi BiJOMOCTI PO JISUIbHICTh
[Ipoanamnizyiite
€(PEeKTUBHICTh POOOTHU KOKHOTO MIIPO3ALTY, IO BXOAUTH O CIIYKOH

HIIPO3JIUIIB  CIYKOM  MapKETUHTY  MIJNPUEMCTBA.

MapKETUHTY, 3p001Th BUCHOBKH.

Taomung 14.1 — Buxiani jaHi 111 BUKOHAHHA 3aBAaHHAa 1

Bapianr 1
[Timpo3ainu
Horasrix 1 [ 2] 3 [ 4[5 [Besoro
Butpatn Ha MapKeTHHT 3a MiIpo3JiJiaMHu, 200 1350 1280 |300 |250 | 1580
THUC. TPH
OuikyBaHu# NpUOYTOK, TUC. TPH 1000 | 700 | 450 |550 |400 |3100
BapianT 2
[Timpo3ainu
Howasmmk 1 2 3 4 5 | Beboro
Butpatn Ha MapKeTHHr 3a MiJIpo3JijiaMHu, 300 190 1650 | 230 |450 | 1820
THUC. TPH
OuikyBaHu# NpUOYTOK, TUC. TPH 430 690 |1320 | 720 | 500 | 3660
BapianT 3
[Timpo3ainu
Hoxasmmx 1 2 3 4 5 | Beworo
Butpatu Ha MapkeTHHr 3a mMipo3AilIaMHu, 550 1300 1190 | 400 |280|1720
THUC. TPH
OuikyBaHuil TpUOYTOK, TUC. TPH 720 430 | 690 |620 |390 | 2850
BapianT 4
I[Timpo3ainm
Hoxasmmk 1 2 3 4 5 | Beworo
Butpatu Ha MapKeTHHr 3a Mipo3AijiaMu, 260 250 1100 1580 | 250 | 1940
THC. TPH
OuikyBaHuit TIpuUOYTOK, TUC. TPH 1010 | 360 | 260 |1200 | 600 | 3430
BapianT 5
ITizxpo3ainm
Hoxasmk 1 2 3 4 5 | Beworo
Butpatu Ha MapkeTHHr 3a Mipo3AijiaMHu, 480 350 1300 |450 | 13011710
THC. TPH
OuikyBaHu# npuOyTOK, TUC. TPH 700 490 | 300 |1000 | 260 | 2750
BapianT 6
[Tizpo3ainm
Hoxasrmk 1 2 3 4 5 | Beboro
Butpatn Ha MapKeTHHr 3a Mmipo3aijiamMHu, 210 350 1275 | 500 | 130 | 1465
THC. TPH
OuikyBaHu# npuOyTOK, TUC. TPH 450 720 |590 |820 | 220 | 2800
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[Tponosxenns tabnui 14.1

Bapianr 7

[Tixpo3ainu

Tlokazauk

1 2 3 4 5 | Beworo
Butpatn Ha MapKeTHHT 3a IiIpo3aijiaMH, 1030 | 280 | 380 130 | 600 | 2420
THUC. TPH

OuikyBaHW# MPUOYTOK, TUC. TPH 2200 | 400 | 690 |300 |780|4370

BapianT 8

[Tizpo3ainu

Tlokazauk

1 2 3 4 5 | Beworo
Butpatn Ha MapkeTHHr 3a MIIpO3AlIaMH, 420 685 | 115 365 | 460 | 2045
THUC. TPH

OuikyBaHu# NpUOYTOK, TUC. TPH 1490 | 920 | 160 |560 | 890 |4020

Bapiant 9

[Timpo3ainu

[Toxazauk

1 2 3 4 5 | Beworo
Butpatn Ha MapkeTHHr 3a MiIPO3ALIaMH, 175 345 11420 1260 | 720 | 2920
TUC. TPH

OuikyBaHu# NpuOYyTOK, TUC. TPH 290 550 | 1890 | 460 |990 |4180

BapianT 10

[Timpo3ainu

[lokazauk

1 2 3 4 5 | Beworo
Butpatn Ha MapKeTHHr 3a MiJpo3JiiaMHu, 320 650 | 1100 | 960 | 250 | 3280
THUC. TPH

OuikyBaHuit IpuOyTOK, TUC. TPH 450 870 | 1460 | 1020 | 570 | 4370

1. BwW3HAYMTH YacTKy BUTpAT HAa MapKETHHT I-TO IiIPO3aLTY
CIIyKOM MApKETUHTYy B 3arajibHii BEJIMYMHI OIOJKETY MapKETHHTY
M1MPUEMCTBA

B.

q =i 14.1
Bj BM ( )

ae U — wdacTka BHTpaT Ha MApPKETUHT I-TO0 MIAPO3ILTY CITYKOH
B.

MapKeTMHTY B  3arajbHId  BEIMYMHI  OIOJPKETY  MapKETHHTY
1 IMPUEMCTBA;

B;— BUTpaT HA MAPKETUHT 1-TO MIAPO3/ITY CIY>KOM MapKETUHTY,

BM - 3arasbHa BeaMYMHA OIOHKETY CIYXKOM MapKETUHTY
1IMPUEMCTBA.

2. BusHauMTH YacTKy OYiIKYyBaHOTO MPHUOYTKY I-ro MiApO3aiITy
CIIyKOM MapKETUHTy B OYIKYBaHOMY MpPUOYTKY MIANPUEMCTBA BIJl
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MApKETHUHTY:

y =t (14.2)

ae Y — yacTka OdYiKyBaHOro NPUOYTKY I-TO MiAPO3IITY CITy:KOH

i
MapKeTMHTy B  OYIKYBaHOMY  NpUOYTKY  MIANPHUEMCTBA  BIJ
MapKETUHIOBOI JTisIIbHOCTI;

I1; — ouikyBaHMI IPUOYTOK I-TO MAPO3ALTY CITY>)KOHM MapKETHHTY;

I1,— 3aranpHa BEeIMYHMHA O4IKyBAHOT'O MPHOYTKY MIANPUEMCTBA BlJl
MapKETHUHTOBOI JIISUIBHOCTI.

3. PospaxoBatu koedimieHT epeKTUBHOCTI POOOTH KOMKHOTO

[1pO3ALTY CIy>KOM MapKETUHTY MiANPUEMCTBA.

K ="t (14.3)

4. 3a 3HaueHHsM K  migpo3aiim ciy>kOM MapKETHUHTY Clij

eI
paHXyBaTH, JIe YUM BHIIE OTPUMAaHHK KOe(IlI€HT, TUM BHIIE PaHT y
nigpo3auty. Pesynapratu 3amucyroThest 10 Tabn. 14.2, nami poOUThCsS
BHCHOBOK MPO €(PEKTUBHICT, POOOTHU KOKHOTO MI1IPO3/ILTY, 110 BXOIUTH
710 CITy>kOM MapKETHUHTY HiAIPUEMCTBA.

Tabmuns 14.2 — PanskyBaHHS MiaApo3aijiB cayK0U MAPKETHHIY

[Timpo3ain cirykOu MapKeTHHTY
[Toka3uuk 1 5 3 4 5
K
Panr

3po0iTh BUCHOBKH MPO BUKOHAHY MPAKTUYHY POOOTY.
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