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OCHOBUM MapKETHHTY

HapuanpbHa puciumiiHa «OCHOBH MapKETHHTY» HaJCXKHUTh 10
UKy BUOIPKOBMX HaBYaJIbHUX JUCHUIUIIH MiArOTOBKU OakajaBpiB B
rany3i 3HaHb 0701 — «TpaHcnopT 1 TpaHCHOpTHa 1H(PACTPYKTypa» 3a
HanpssMmoM 6.070106 «ABTOMOOITBHUM TpaHCHOPT)» (CHEIIATBHICTD:
«ABTOMOOWI Ta aBTOMOOIJILHE TOCIIOJIAPCTBOY).

Mera BUKIaJaHHS AWCIUILIIHK TOJsSTae y (opMyBaHHS 3HaHb
moa0 0a30BUX KaTEropili MapKETUHTY, METOJOJOTIYHUX AaCIEKTIB
opraHizaili MapKeTHUHIOBOi AISUIBHOCTI Ta 1i MPIOPUTETIB Y CY4aCHUX
yMOBax

[IpenmeToM  HaBUAJIBHOI  JAUCHUIUIIHM €  3aKOHOMIPHOCTI,
OPUHUMIIA ~ MAapKETUHIOBOI  AISUIBHOCTI  (pipMM,  MiANPHUEMCTBA,
opraizartii.

3riiHO METU 3aBAaHHS JUCHUIUIIHU TOJSATal0Th Yy BUBYCHHI
TEOPETUYHUX  MOHATH  KaTeropli  MapKETHHTY; ONaHyBaHHS
METOI0JIOTIYHOI'0 arnapary opraHizaiii MapKETHHIOBOI JISUIbHOCTI Ha
HiPUEMCTBAX; HAOYTTA 3[aTHOCTEN 10 TBOPYOTO IMOILIYKY HAINPSIMKIB
yIOCKOHAJICHHS! MAPKETHUHTOBOI JIISJIBHOCTI.
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TEMA 1. CYTHICTh MAPKETHUHI'Y 1 TOT'O CYYACHI KOHIIEITIIII

1.1. CyTHICTb 1 OCHOBHI1 BU3HaYEHHSI MAPKETHUHTY.

1.2.  EBodmroris i KOHIENI[1i MAPKETUHTY

1.1. CyTHIiCTBb i OCHOBHI BU3BHAYECHHSA MAPKETHHIY

B 2002 poui BumoBHuiocs piBHO 100 pokiB 3 MOMEHTY BHUHUKHEHHS
TepMiHA «MapKEeTHHI» Yy CBITOBIM HaykoBiil nymui, koimd B 1902 poui B
Miuurancekomy 1 KamipophiiicbkoMy YyHIBepcuTeTax ymepiie Oyia BBeJeHa
JUCIUIUTIHA 1]l TaKOI0 HA3BOIO, IO CTaBWJA Nepen co00l B TOW Yac 3aBAaHHS
BUBYEHHS MPOOJIEM TOBApHOTO 00Iry.

JIBepi HOBOMY BHUAY MAISUTBHOCTI BIAKpWJIA MPOMMCIOBA PEBOJIOLISA
cepenuan XIX CTOMITTS 3 MOSABOIO HOBUX TIFAHTCHKUX MOXJIMBOCTEH PO3BUTKY
MacoBOro BUpoOHUITBA. ONHAK COLIATBHUN KOPIHb I[HOTO MOHATTS BIIJHOCHTHCS
70 OUIbII paHHIX MEPIOAIB PO3BUTKY CYCHUIBCTBA W JieKaTh INIHMOLIE, Y HAYKOBIN
cymepedlli MDK NPHUBATHOBJIACHUIIBKOIO M KOJEKTUBICTCHKOIO KOHLEMIISIMU
PO3BUTKY CYCHUIBHOT CB1IOMOCTI.

Maprkemunez (anrn. market — pUHOK) — 1€ BHUJ JIIOJCHKOI JISJIBHOCTI,
CIpPSIMOBaHHMM Ha 3aJI0BOJICHHA moTped 1 moTped 3a gomomoror oOMminy (0.
Kotnep).

Mapkemunz — cucteMa KepyBaHHS BHUPOOHUUYO-30yTOBOIO MISIIBHICTIO
oprasizaiii, cnpsiMoBaHa Ha JOCSTHEHHSI KIHUEBUX pe3yJbTaTIB 3a JOIMOMOIOIO
0OJIIKY ¥ aKTUBHOT'O BIUIMBY HAa PUHKOBI YMOBH

Mapkemunz — 11e aHalli3 KOH'IOHKTYPH TOBApHOTO PUHKY, CIIPSIMOBaHUI Ha
BUSBJICHHS MOTEHLIMHUX PUHKIB 30yTY MPHU iXHBOMY JOBIOCTPOKOBOMY IPOTHO31 3
ypaxyBaHHSIM CIIO)KMBYOIO TMOIMUTY, a TaKOX IMEPCHEKTHB opraHizaiii B 00JacTi
JIOCHIPKeHb 1 MPUCTOCYBaHHS BUPOOHUIITBA /0 BUHUKAaIOUMX a00 OYIKyBaHHUX

CUTYyaIli}.



Mapkemunz — 1 Tpolec TIUIAHYBaHHS W peanizaiii  KOHIIETIli
IHOYTBOPEHHS, MPOCYBaHHS M pO3MOAUIM 11€H, TOBapiB 1 MOCIYr 3 METOIO
3a0e3nedeHHss OOMiHY, IO 3a/J0BOJIbHSIE MOTPeOM IHAUBIAYYMIB 1 opraHizarii
(AMepukaHChKa acoIiailis MapKeTUHTY).

KoxHe BU3HaUYE€HHS TO-CBOEMY PO3CTABIISIE AKIIEHTU: HA MET1, HA yMOBH a00
MPUHIIUIY MapPKETUHTY.

Slkoro OW BU3HAYEHHS MAPKETUHTY MU HE JOTPUMYBAIMCS, ajne Horo
KIIFOYOBUMHU TEpMIHAMHU 3aBXKIW 3aJMIIAIOTBCA HECTaTOK, MoTpeba ¥ MOMuT,
MPOMOHOBAH1 CIIO’KUBAYaMH HAa PUHKY.

HeCmamoK — HENONIK, IO BIAYYBA€TbCA JIIOJAMHOI, Y YOMYCh >KUTTEBO
HEOOX1THOMY;

nompefa — HECTATOK, IO MpUHHAB cneuudiuny GopMmy BIANOBIAHO 110
KyJIbTYpPHOT'O PiBHSI 1 OCOOUCTICTIO 1HUBIA;

nonum — TOTpeOW  JIOJWHHU, MIJKPIJIEHI HWOro  KyMiBeIbHOIO
CIIPOMO>KHICTIO.

HecraTox nopomxye norpedy, 110 3HaXOAUTh pealibHe BUPAXKEHHS B MOMUTI.
Bin, y cBoio uepry, 3aJ0BOJBHSETHCA 3a JIONOMOTOK OOMIHY TIpomieil Ha
HeoOX1AHUN ToBap. TakuM YMHOM, MOMUT BUHUKA€E HA PUHKY TOBApPIB 1 MOCHYT, 1
caM€ pUHOK € TOJIOBHUM OO'€KTOM MAapKeTUHTry. MapKeTUHr KOMIaHii
JIOMaraeThCsl MOCTABJIEHUX LIUIEH oNnTUMI3alii TpuOyTKY 3a IONOMOI'OI0 BUBYEHHS
PUHKY 1 H1OT0 perytoBaHHs Ha OCHOB1 OTPUMaHUX PO HHOT'O 3HAHb.

PunoK — 11€ He pocTuii Miciie 3ycTpidi NOKYMI i mpoaaBis (BOHU MOXKYTh
«BYCTPITUCS» 1 BIPTYaJIbHO), 1€ CHUCTEMa BIIHOCHH KYIIBII-TIPOJAXy, MiJAaHa K
PETYIIOBAHHIO, TAK 1 CAMOPETYJIOBaHHIO.

3aranpHOI0 METOI0 MApPKETHHI'Y € JIOCATHEHHS PUHKOBOI 3TOAM MIX
BUPOOHUKAMHU ¥ CHOXKHBa4aMH, MPOJABISIMU M MOKYHISIMU NpU OOONUIBHIN
BUTOJ1 ¥ y HAMKpAIIMX NICUXOJOTTYHUX YMOBAX.

MapkeTuHT BapTO pO3TsgaTH SK:

- cmoci0 MHUCIIeHHs, criocio ail;

- ¢urocodiro cyuacHoro 0i3HeCy;



- CHCTCMY MApPKCTUHTOBHX I[OCJIiI[)KCHB;
- KCPYBAHHA MAapKCTUHTOM;

- KOMIUIEKC 3aX0/(iB 110/10 (P OpMYBaHHS MOIMUTY i CTUMYJIIOBAHHIO 30YTY.

1.2. EBoJronisi it KOHIenuii MApKeTHUHTY

CrpoOu CXUTUTHU JIOJMHY KYNHUTH I10-HEOY/Ib MOXKYTh OyTH BiTHECEH1 Ha
TUCSYOPIYYsS Hazaa, koiu Byiulll antuuHux [perii, Puma abo Kapdarena Oynu
MoBHI "3a3uBaB".

Y Cepenni CTONITTA ILIMPOKE TMOIIMPEHHA OJEPXKYIOTh Kieima ¢
TOProBesibHI Mapku. BoHM Mo3Hauanu, 110 ToBap 3pOOJEHUN MEBHUM LIEXOM, 1
Oyrna MOKJIMKaHa 3aCBIJYUTH SKICTh peryTalielo Horo BupoOHuKa. [lounHaeTbes
CYNEPHULITBO TOBAPHUX 3HAKIB, 1 BEJIMKOTO 3HAUCHHS HaOyBa€ iXHs MOIMYJISPHICTh
1 copMOBaHa B CIOXUBaya AyMKa Mpo iX.

SInoHII 3aTBEPAXKYIOTh, L0 BIEpIIE MAapKETUHI CTaB MPAKTUKYBATHCS B
XVII cromitri B Anownii, xonu B 1650 poui B Tokio poguna Mwuilyi Bigkpuia
MepIIui  yHIBEpMar, Je BIeplIe 3'SBUIUCA BiTOCOOJICHI BIAAUIM I PI3HUX
ToBapiB. Muilyi Brepiie 3AIHCHUIM CHCTEMY 3aMOBJIEHb Ha OCHOBI MOTped 1
Oa)xaHHs MOKYIIIB 1 BBEJIU MPOAAXK TOBAPiB 3 BUIPOOHUM TEPMIHOM, MPOTATOM
SKOTO MOKYIIEllb MIl' TOBEPHYTH TOBAp 1 OJIep>KaTU CBOI I'POIIIi Ha3al.

3 iHmoro OOKy, IIUIKOM BHpa3HO, WO SBUIIE, HAa3WBaeEME 3apa3
MapKEeTHHIOM, ICHYBAJIO III€ paHillle, X04a i He Majo Takoi Ha3BHU. BeHeliaHChKi
KyIIi, [0 MPUBO3WIM NpsSHOCTI 13 Kpain Cxoay, HaBpsa YM HE Malld Hi
HAaMEHIIOr0 YSBJIEHHS MpPO T€, IO MH ChOTOAHI HA3UBAEMO MAPKETHHIOM.
[lepets 1 KOpuIs, sIKI 3BaXKYBaJIMCS IIPU MPOJIaXKl Ha alTeKapChbKUX Barax, xoua u
LIHYBaJIUCS Ha Bary 30J10Ta, 3aBXk/I1 3HAXOJUIH TMOKYIIIS.

Benuki ¢ipmu, mo Bunukim me B 50 - 70 pokax XIX cTomiTTs, Taki sSK
Procter & Gamble, cTtanu TakMMU HE TUIBKM TOMY, IIO BIPOBAAWIA MacoOBE
BUpPOOHULITBO (OUIbII JemieBe), aje W TOMy, WII0 BUKOPUCTOBYBAIW i€l

MapkeTuHry. KomToBHI 3HaHHSA MPO PUHKH, TOBapH, KIIEHTIB 1 MPO MEpPEBIpEHY



MPAKTUKY TOPTIBJI1 MEPEXOIUIN Bif OaThKIB 10 CUHIB. 3 To4aTKy XX CTOJITTS B
nesikux yHiBepcuterax CIIA ctanu yuTaTH JeKiii Mo MapKeTHHry, a B 1960 poiri
Oyn0 mnpuiHATO mnepie odiliiiHe BU3HAYEHHS MAapPKETUHTY SK JISJIbHOCTI,
MOB'13aHOT 3 HAPAMKOM MOTOKY TOBApiB 1 MOCIYT Bl BUPOOHMKA JI0 CIIOKUBAYA.

Ha nmouarky XVII cTonITTS NOYKMHAIOTH BUXOJIUTHU TMEPII aHTIIHCHKI Fa3€eTH,
AK1 BIAPa3y K CTal0Th HOBUMH Ba)KJIMBUMH KOIITAMH PEKJIAMHU.

benmkamina  ®paHkiniHa €Ki BBaXawTh  0aThKOM-3aCHOBHUKOM
aMEpUKaHChKOI pekiiamMH: yke rnepimuii Homep ioro "[leHcinibBaHCHKOI razetu,
110 3'iBUBCA B 1729 poiii, MICTUTh PEKJIaMHUI PO3/ILIL.

['azera crana pexkjamyBaTH BHMHO, 4ai, IIOKOJIaJ, KHUTH H Oarato 4oro
iHIoro. ['azeTHa peknama gominye B AMepuili i Ha noyatky XIX cromirta. [lepuri
CMYTH ra3eT y 3HayHId Mipi, a 1HOA1 ¥ MOBHICTIO, BiAjaHi pexnami. Ax 10 80-x
pokiB XIX cTOMITTS OCHOBHA pekiama JaBajiocs IpIOHUMH MiANPUEMLSAMHU, aje 3
MiAHOMOM HaIlIOHAJBHOTO PUHKY, PO3BUTKOM MEpPEX1 3al13HUIIb 1 POCTOM MICT i
XapakTep 3MIHUBCA.

B 80-x pokax XIX cTopiyds YOTUpPH BHPOOHHKM MOYAIM MacHITaOHY
pexiIamMHy Kammnadito. Tpu 3 HUX mpoBagwid MWIo (OO0 pedi, OJHAa 3 MAapoK,
"Ivory", 111€ € MPUCYTHIM Ha PUHKY).

20-1 poxku XX CTONITTS - POKH OYpXJIUBOIO POCTY PHUHKY pPEKIAMH.
[Ipudyomy HaliOUIbIIE 30BCiM OYyJO0 OpraHi3oBaHe MPOCYBaHHS MPOAYKIIIi
TIOTIOHOBUX KOMIIaH1i, 0COOIMBO cepel *KiHOK. Take >k BaxIJIMBE MicClie 3aiHsa i
peknama muia "Lux" 3ipkamMu KiHO.

Hezabapom pexiiamHi KamIaHii 3a y4acTiO KIHO31pOK 1 BIJOMUX CIIOPTCMEHIB
CTaJIM 3BMYAWHUM SIBUILEM 1 3aJIMIIAIOTHCS TakKUMU JoTenep. Tak 3BaHi "MHIbHI
orepu", 10 CTAIM B HALl Yac MPUTUYEIO BO S3UIIX, 3'IBUIUCS MPUOIU3HO B TOH XKe
yac. L{i npamaTuyHi cepiaid CIOHCUPYBAJIHCHh NEPEBaXHO BUPOOHUKAMU MUIIA,
takumu K "Procter & Gamble" a6o "Lever Bros.", 1 moMmiHyBagu cro4aTky Ha
pazaio, a MoTiM 1 Ha TenebayeHHl B TOM eQipHUN Yac, KOJM TOJOBHY YAaCTHHY

ayIUTOPIi CTAHOBWJIM JIOMOT'OCTIOIapKH.



B 30-x pokax XX cTomiTTs BXe OUIbII HDK Yy IOJIOBUHI OYAMHKIB Yy
Cnonyuenux Illtatax Oymu pamionpuiimaui. Pamio crtae caMuMH TOJIOBHUMU
KOIITaMHU JIJIs MPOCYBaHHS MNPOAYKTY A0 CHOXuBada. | came 70 1pOro yacy
CTaBJISATHCS TMEpIIl CIpoOM BUBYUTU aAyIHUTOPII0 W 3pOOUTH pekiaMmy Oiiblie
J110YO1.

VY nanexomy 1883 porli B HACTUIBKH X JajeKoMy mTati BuckoHTii 3'aBUBCS
Ha cBiTino [enien Crapu, sikoro 0araTo XTO BBaXKalOThb IMIOHEPOM Y PO3BUTKY
MapKETUHTY K aKaJeMiyHO1 AucuMIuliHd. OJepiKaBIlMd MOYATKOBE HaBYaHHS Ha
depmi cBoro 0arbka, BIH IPOJOBXKYBaB HaBYaHHS B AMNOBI, J€ CTaB BIACHUKOM
CTyneHs OakajlaBpa IICHXOJIOTii, a MOTIM Marictpa W JokTopa. Tam ke, B
yHiBepcuTeTi AloBu, CTapu moyaB CBOIO akajaeMmiuHy Kap'epy. Tpoxu mizHilie,
Oynyun Bxke mpodecopoMm ['apBapIChbKOro yHIBEpCUTETY, BIH BiJIKpHUBA€E MEPILY
¢bipMy MO MapKETUHIOBUX JOCHIIKEHHAX 1 Aae il cBoe iM's. Ille B 30-x pokax
Crapu opranizyBaB '"Starch reader-ship service". Ila ¢ipma, mo npomomarae
(daxiBIsIM 3 peKJIaMH OJIEPXKYBAaTU HEOOXIJIHI BIJOMOCTI MPO PEakKIililo YuTadiB Ha
iXHI OroJjomieHHs, icHye i noHuHi. OcobnuBy yBary Crtapy NpuaUIsiB BUBYEHHIO
pamioaynutopii (0e3 CyMHIBY, CBOTOJIHI TMOAIOHAa yBara BIH NPUAUIMB Ou
teneayauTopii). ToMy MoOXHa 13 yIleBHeHICTIO ckazatu, o Jlenien Crapu €
NEPIIONPOXIANEM BCIX CYyYaCHUX AOCTIAHUKIB ayJIUTOpPil €NEKTPOHHUX 3ac00iB
MacoBoi iHpopmallii.

B 1920-x pokax. exoHomict Apu Iloy BHUCTYNHMB 13 MPOIMO3UIIIEIO
MPUCTYIIUTU O CTBOPEHHS TEOPii MAPKETUHTY.

1926 p. - B Amepullli CTBOpeHa HaIllOHAJIbHA acolliallis MapKETUHTY W
pexnamu, mo B 1973 p. Oyna mepeiiMeHOBaHA B aMEPUKAHCHKY MapKETHHTOBY
acoriariro (AMA).

40-1 pp. - CTBOpEHI HaIllOHAJbHI acoIlfaiii MapKeTUHTy B OUIBIIOCTI
PO3BMHEHUX KpaiH CBITY.

50-1 pp. - chopMoBaH1 MI>KHApOIHI MapKETUHTOB1 opraHizaiii (MikHapogHa
beneparlisi MapKeTHHTY, €BpOIENUCHKE CYCIIIBCTBO 3 MUTAHb CYCHUIBHOI JYMKH i

MapKeTUHTY, €BpoIelchka akaeMis MapKETHHTY).



Po3oinarome 4 emanu po3eumky MapKemunzy:

[lepmmit nepion (mo 30-x pp.) - opieHTaliss Ha BUPOOHUITBO. JleBi3, 110
BHpaXXa€ CyTh OCHOBHUX LJIEH PO3BUTKY opraHizaiii: «buibiie 3poOuinu - Ouibiie
npuOyTok». OJIHE 3 TOJIOBHUX CIiACTB Kpu3a 1929-1932 p.

Hpyruit epion (no 50-x pp.) - opieHTarlis Ha 30yT. J[eBi3, 1110 BUpaKa€ CYTh
OCHOBHHUX LIJIEH pO3BUTKY opraHizaiii: «binbie nponanu - 6uibiie npuOyTok». Y
el mepioj] aKTUBHO BUBYAIKCS MOTPeOM W MOMMT, 3aCTOCOBYBAlacs pekjiaMa i
CTUMYJIIOBaHHS MPOJaXiB. AJie IpU IIbOMY BUTPATH Ha 3aXOAM 30yTYy LIBUIKO i
3HAYHO BUPOCIIH.

Tperiii nepion (mo kiHusg 70-X pp.) - OpieHTalis Ha MapKeTHHT. Y e
nepiojl B OCHOB1 (hOpMyBaHHS NOMHUTY AKTUBHO BUKOPUCTOBYETHCS KOMILIEKC
MapkeTuHry. HeratuBHi CTOpOHH: Yy COLIAJbHOMY IUIAHI - TOLIMPEHHS
CHOKMBYOTO BIJHOILIECHHS JI0 JKUTTSA; B EKOJOTIYHOMY IUIaHI - BHCHa)KCHHS
pecypciB, 3a0pyIHEHHS] HABKOJIMIIIHBOT'O CEPEAOBHILIA.

YetBepTuii nepios - OpieHTallisd Ha COLIAIbHO-ETUYHUN MapPKETUHT .

Ha mouatkoBuX eramax po3BUTKY PUHKY, KOJIM PUHOK OyB HEHAaCHUYEHUH,
MOMUT TMEPEBUIIYBAaB NPOMO3UIII0 W HOCUB KUIBKICHUM XapakTep, MOKYII
KOHKYPYBaJIM MK c00010. Y TakuX 1/1eajJbHUX JJI1 BUPOOHHMKA M IPOJaBIsl YMOBax
chopmyBaacs Mo4aTkoBa KOHIEMNIII MAPKETUHIOBOTO PETYJIIOBAHHS PUHKY.

Konuenuii Bi1oOpakatoTh €BOJIOLII0 MAPKETUHTY B PO3BUHEHUX KpaiHax, 1
HNIANPUEMCTBA MOXYTh BHOpaTH [isi ceOe HallOuibll eeKTHBHI MojeNi Horo
peanizaiii.

Buoinarome cim 0cHo6HUX KOHUEnYill MaAPKeMUuH2080i 0iAlbHOCMI:

1) ynockoHaatOBaHHS BUPOOHUIITBA;

2) iHTeHcu(iKaIlii KOMepIIHHUX 3yCHIh (30yTY);

3) yAO0CKOHATIOBaHHS TOBAPY;

4) «4UCTOTrO» MapKETUHTY;

5) couiaibHO-€TUYHOI'O0 MAPKETHUHT'Y;

6) €KOJIOTTYHOTO MapKETUHTY;

7) MapKeTUHTY MapTHEPCHKUX BITHOCHH.



1) Konuenuisi BA10CKOHAJIOBAHHS BUPOOHMITBA (10 moyaTky 30-x pp.)

Cympb Kkonuenyii — OyJb-sIKUil TOBap Oy/€ KOPUCTYBATUCS MOIMUTOM, SIKII[O
BIH JIOCTYNHHMI 3a IIHOIO H MIMPOKO MpeAcTaBieHuil Ha puHKY. OcoOIMBOCTI
KOHIIETIIIi - JISTbHICTH (DIpMH OpIEHTOBaHA TUIBKM HAa MOJKJIMBOCTI BUPOOHMIITBA
(He Ha moTpeOu CyCHIbCTBA).

Mema eupodbnuka — 30uTbIIEHHA 00CsTY TIponaxiB. Cnocié 0ocazHeHH:A
Memu — 3HIDKEHHS COOIBAPTOCTI HOCIATAETHCS IUISIXOM 30UTBIIICHHS BUPOOHUIITBA
i mpoayktuBHOCTI mpari. CydacHI YMOBHU 3aCTOCYBaHHS - TOBapU MacOBOTO
MONUTY, PUHOK BEJTUKOT EMHOCTI.

Heooniku — nedinuT TOBapHUX aACOPTUMEHTIB Ha (QOHI POCTy
MPOAYKTUBHOCTI TIpalli ¥ o00cCAriB BUPOOHUIITBA MPUBEAE [0 HACHUYCHHA U
MepeHacuueHHs: pUHKY. BupoOHuMK Mipkye: «Skmo Oyny 3aiMaTucs
BJIOCKOHAJIFOBAHHSIM TEXHOJIOT1YHOTO Tpollecy W 3HIKEHHSIM CO01BapTOCTI
MPOAYKIii, TO MpobJieM 31 30yTOM y MEHE HE MOKE€ BUHUKHYTH.

Cucmema Dopoa - 4opHi MawiuHu,; OiNi XOJI0OUNbHUKU.

BianoBigHO 10 KOHIEMINT BJOCKOHATIOBAHHS BUPOOHUIITBA MIANPUEMCTBO
HapoIlye oOCAT BUITYCKY TpaaulliiHUX sl cebe ToBapiB 1 MOCIYr, Maroyu
KOHKYPEHTHY TlepeBary - MOCTiiiHE 3HIDKEHHS BUTpAT BUPOOHHUIITBA M peamizarii
TOBapy, IO Ja€ HOMYy MOXJIMBICTh peali3yBaTH TOBap IO JOCTYIHUM JUJIS
CIO’KMBaua IiHaM. 3aCTOCYBaHHS 111€1 KOHIIEMIIIT MOXKIIUBO Y JBOX CUTYaIlisX:

1) KOJI TTOTIUT HA TOBAPU U MOCITYTH MEPEBUITYE MPOTIO3UIIIS;

2) xonu coOIBapTICTh TOBApIB 1 MOCIYT 3aHAATO BUCOKA, 1 1I HEOOX1IHO
3HU3UTH 32 PAXyHOK BHCOKOI MMPOJYKTHUBHOCTI Tpalli, 0 MOXXe OyTH JOCSITHYTa B
pe3yabTaTi TEXHIYHOTO BJIOCKOHATIOBAHHS BUPOOHUIITRA.

[{s xoHUEMIsT 3HAXOAUTh IIUPOKE 3aCTOCYBAaHHS W y CydacHHUX YyMOBax
MacoOBOI'0 BUPOOHHUIITBA CTaHAAPTHU30BAHOTO MPOAYKTY ab0 B YyMOBaX MOHOIIOJIT
npojaaBil. BuxopucTaHHs BHPOOHWYOI KOHIIEMINI HE O3HAadae, W0 SKICTh
MPOAYKTY HHM3bKE, HABMaKW, SIK MPABWIO, CUCTEMHUN MapKETUHI Ma€ CIPaBy i3

MPOJYKTOM a00 TMOCIYrot rapHoi ¢pabpudHOi SKOCTI. AJie 3aCTOCYBaHHs JaHOi



KOHIIEMIIi HEe MPUIyCKae 3aiBUX BUTpAT Ha cepBic abo acoptumeHTtu. [locimyru
CEpBICY, HANIPUKJIAJ, MOXKYTh MEPEJaBATUCS B TUIEPCHKY MEPEKY.

BukopucToByBaTH 110 KOHIIEMIIO MOXKHA TUIBKM THMYacoOBO, TOMY IO
3aBXIM ICHY€ PpHU3UK 3HUXKEHHS TMOMUTY 4Yepe3 aKTUBI3allil0 KOHKYPEHTIB,
HAaCHYEHHS PUHKY, [MOSIBU TOBAP1B-3aMIHHUKIB 1 1H.

VY pe3ynbTari CBITOBOI €KOHOMIYHOI KpW3M KOMIIAHIi PO3BHHEHUX KpaiH
3IITOBXHYJHUCS 3 BIICYTHICTIO MONUTY Ha cBOi ToBapu. [Ipu 11bOMy HaBITh BEJIMKI
bipMu He Maju pecypciB Ha 3MIHY aCOPTUMEHTIB. Taki YMOBH MiAIITOBXHYJIU
KOMIIaHii 0 MacoOBOI'O BHUKOPUCTAHHA TaK 3BaHOI «KOHIEMIii 1HTeHcUdIKallii
30yTy», TUM OUIbIIE€ IO AaKTUBHE HACHYEHHS PUHKY MAaCOBUM OJHOPILIHUM
MPOYKTOM JIOCATIIO TPAHUYHOTO CTaHy.

2) Konuenuis inTeHcupikauii KomepuiiHuX 3yCHiIb (YI0CKOHATIOBAHHS
30yTy) (10 mouatky S0-x pp.)

Cymb Konuenuyii — OyIb-IKUWA TOBap MOXXe OYTH MNPOJAHUM, SKIIO IS
uporo mpukiactu 3ycwmiss. OcobnuBocTi koHueniii - dokycyBaHHsS yBaru Ha
iHTeHcHudikaIlii 30yTOBUX 3yCHIIb (110 BUMArajio 3HAYHO MEHIIINX BUTPAT).

Mema eupodénuxa — BUPOOHMIITBO TOBApy 3 HACTYIIHUM BUTOHUYECHHUM
30yToM. Cnocié Oocacnenna memu — arpecUBHI METOIM MpUMyca IO Pa3oBOi
MOKYNKU (TICUXOJIOTIYHUM THUCK, MaTepialbHa 3allIKaBJIEHICTh — IOJAPYHKH,
3HMKKHM), METOJIM Opi€HTalll MOKYMNI[IB Ha JOBrOCTPOKOBI MOKYNKH (3HMXKKHU
nocTiiHuM mnokynisM). CydacHi yMOBH 3aCTOCYBaHHS - TOBapH HacUBHOTO
nonuty (TOKymelb He BiA4yBa€e MOTpeOy B ToBapi, MOKU HE JOBILAAETHCS IPO
JOCTOTHCTBA, HAJUIMILIOK TOBapiB MPH BIICYTHOCTI MPUPOJIHOTO MOMUTY).

Heooniku — nosiBa «IMyHITETY» MOKYIILIB O PI3HUX METOJ11B IHTEHCUBHOTO
30yTy, HACUYEHHS PUHKY BY3bKMMH TOBAPHUMM ACOPTUMEHTaMH, YIOBUILHEHHS
a00 MPUIMHEHHS POCTY KOMMaHiH.

besnocepeaniit METO/I MIPOJIAXKIB. ko oyny 3aliMaTucs
BJIOCKOHAJIFOBAHHSIM 30yTy, TO MpobJieM He Oyae».

B ocnoBi koHuemnuii iHTeHcuPikaiii KOMepUIHHUX 3ycHib (30yTy) JIE€KUTH

NpUunymcHHA IIpo TC, 0 YCHiH_IHO npoagaBaT TOBAPHU MOKHA TUIBKH IMpHU 3HAYHUX



3yCWIUIAX, CHOPSAMOBAHMX Ha 30yT, peKjiaMy W CTUMYJIOBAaHHA CIOKUBAyiB.
3ycuiuist 30cepepkeHl B OCHOBHOMY Ha JIOTPUMAaHHI 1HTEpeciB mpoaaBiist. 30yToBa
KOHIICTIIS - PO3MOBCIOKEHA KOHIIEMIlisS, BIIMOBIIHO J0 SKOi CHokuBaui 0e3
BIUIMBY 3 OOKYy opraizaiiii He OyayTh 3700yBaTH MPOIYKIIIIO, 110 BUITYCKAETHCS
Heto. OTxe, KOMIAHIA-MOCTaYaJbHUK TOBMHHA JIOTPUMYBATHCS arpecUBHOI
MOJIITUKU TPOJIaxiB (30yTy) 1 IHTEHCHBHO MPOCYBaTH Ha PUHKY CBOi TOBapH.
BinnoBigHo 10 1i€l KOHIEMIli, CHOXHWBa4yiB HEOOXIIHO BMOBIATH 3pOOUTHU
MOKYNKY, 1 TOMY KOXXHa KOMIIaHIi MOBHHHAa MaTH Y CBOEMY PO3MOPAKEHHI
apceHall IHCTPYMEHTIB 30yTy i IPOCYBaHHS TOBAPIB 1 CTUMYJIIOBAHHS MOKYIIOK.

JlaHoi xoHIenuii T0TPUMYIOThCS BUPOOHUKH TOBApiB MACUBHOIO MOIHUTY -
TakKuX, [P0 HEOOXIAHICTh SKUX TMOTEHUIMHUA TOKYyNelb 3BUYAMHO HE
3aMHCIIIOEThCS, HaANpHKiIaa cTpaxyBaHHsA. Kpim TOoro, BOHa TmOIIMpEHa B
HEKOMepILIHHIN cepi i 4acTo MpaKTUKY€eTbCs OIaroaiiHumMu (GoHAaMu, OCBITHIMU
YCTAaHOBAMH ¥ MOJITUYHUMU MAPTIAMU. BIIbIIICTh (ipM HEPIAKO 3BEPTAETHCS /10
i€l KOHIENI[i B yMOBax HaJBUPOOHHUIITBA, KOJM TEpe] HUMHU BCTA€ 3aBAaHHS
000B'13K0BO1 peanizallii 3p00JeHUX TOBapiB, a HE BUPOOHUIITBA MPOAYKIIIL, Y SKIH
01/1y€e pUHOK.

3) Konuenuisi B10CKOHAJTIOBAaHHS TOBapy (ToBapHa) ( 70-x pp.)

Cymbo Konyenuyii — Oyab-sIKUid TOBap MOXKe OyTH MPOJAHUN HA PUHKY, SKIIO
BiH rapHoi sikocTi. OCOOIMBOCTI KOHIIEMIIIT - 3YCHIIJII KOMIAaHIA CIpsSMOBaHI Ha
ToBapHy AudepeHiiamniio (yI0CKOHAIIOBAHHS XapaKTEPUCTUK TOBApY), JJISI 4OTO
GbipMu BxKE aKyMyJIIOBaIN T0CUTh PECYPCIB.

Mema eupodnHuka — TIIBUIICHHS SIKOCTI ToBapy. Cnocié OocacHeHHA
Memu — JIOCATAETHCS NUISAXOM TEXHIYHUX pO3po0OoK (1HHOBAIIM), IO JO3BOJISIOThH
BUJIUTUTH TOBAp cepesl KOHKYPEHTIB M0 MOro sIKICHUX Xapakrtepuctukax. CyyacHi
YMOBH 3aCTOCYBAHHS - MOX€e OyTH 3aCTOCOBaHa Ha OyJb-sIKUX THUIAaX PUHKY.

Heooniku — BHCOKa 1IHA TOBapy Ha PHUHKY (BUPOOHUK BIAIIKOJIOBYE
BUJATKU Ha po3poOKy ToBapy). Kpim Toro, BUpOOHUK HE 3AaTHHUI aleKBAaTHO
OLIIHIOBATH MOTPO3Yy 3 OOKY TOBapiB CYOCTUTYTIB.

OHnosnenuii asmomo6ine Ayoi.



BianoBigHO 10 KOHIEMIIil BJOCKOHAIIOBAHHS TOBapy 3aTpeOyBaHi OyAyTh
TOBapu abo0 TOCIyrM 3 HalKpamMMH CIOXUBYUMHU BIIACTUBOCTAMH, TOMY
MNIANPUEMCTBO O€3YNMMHHO BIOCKOHANIOE CBOi TOBapu ¢ mocayru. OpHak
3aCTOCYBaHHSl  I[l€1  KOHIEMIli MOXE MPUBECTH JIO0  «MAapKETHHIOBOi
KOPOTKO30pPOCT1», OCKIIbKA BJOCKOHAJIIOBAHHS TOBapy O€3 aHajli3y CIOKMBUUX
nepeBar MoXe 3HU3UTH HOro KOHKYPEHTOCIPOMOXHICTH 1 TOBAap 3aJUIIUTHCS
He3aTpeOyBaHUM.

[Tpubnu3Ho 3/4 MOCKOBCHKHMX CaJIOHIB Kpacu CTBOPIOBAJMUCS SIK IMIIKEBI,
po3paxoBaHl Ha JIOCUTh BY3bKE KOJIO KIIEHTIB (m00pe 3a0e3medyeHux JroaeH 3
«BUIIOTO CBITY»). Y TaKUX CalloHaX YCTAaHOBIIOIOTHCS YK€ BHUCOKI I[IHU, 1 3HAUHI
KOIITH BKJIAAAIOThCA B OPEHAY IMPUMIIIECHHS B LEHTP1 MicTa, JOPOTHid 1HTEp'ep, Y
npua0aHHd KOCMETUYHUX KOIITIB Bl MPOBIIHUX CBITOBUX BUpOOHMKIB. Habararo
MEHIIE YBaru MNPUAUIAETbCS MiI00pYy KBali(PiKOBAHOTO MEPCOHANY, ajkKe s
KIIIEHTIB «EJITHUX» CAJIOHIB BAXKJIMBO HE MPOCTO U HE CTUIbKU OJIEPKATH MOCIIYTY,
CKUIBKHM OfiepKaTu 1i came B JaHoMy cayioHl. CrokuBadi HE MOXYTh pPEajbHO
OLIIHUTH BapTICTh Mpalli, BUTPAYCHOIO0 HA BUPOOHHUITBO MOCIYTH, 1 IUIATATH
(haKTUYHO TUIBKHU 32 IMIJIXK.

IcTopuyna opieHTallis KOMIAaHIA Ha KOHUEIMIII0 BJOCKOHAIIOBAHHS TOBAapY
MpUBENa 0 YaCTUX JOPOTUX HEBJAY y il BUKOPUCTAHHI: HOBUM TOBap, CTBOPEHHS
AKOro 0a3yBajocsd Ha TOJIaHHI MEHEIKMEHTY, HE KOPUCTYBaBCS HaJICKHUM
MOMUTOM, MOro MPOAaXXKy HE MOKPUBAJIM 1HBECTHUIIIM, BUTPAUEHUX HA PO3POOKY.
Takuit nocBin BuUBIB (haxiBIIB 3 PHUHKY Ha HOBY aKTyaJbHY MAapKETHHIOBY
KOHIIEMIIII0, OCHOBHA 1esl SKOi: OpI€HTallld Ha CIOXHBada $IK TapaHTid BiJ
PUHKOBUX HEBJAY.

4) KoHuenuissi «4uCTOro» MAPKETHHIY (CIOKMBYa KOHUenuisa) (10
kinus 70-x pp.)

Cymbv Kkonyenuii — ToBap Oyjae MpoAaHUNW HA PHUHKY, SKIIO KHOro
BUPOOHHUIITBY TEpeaye BUBUEHHS KOH'IOHKTYpU M morped puHKYy. OcoOaumBOCTI
KOHIIEIIIi - yBara KepiBHUIITBA KOMITaHiil CIPSIMOBAHO Ha 3aJ0BOJICHHS peaJbHUX

MoTped pUHKY.



Mema e6upobHuka — TparHEHHS BUIUIUBAaTH Yy CBOid JISVIBHOCTI 3a
CTPYKTYpOI CIOXHUBYOrOo monuty. Chnocié6 oocaznenna memu — Pipmu
BUTpPAYalOTh 3HAYHI pEeCypcH Ha BUBYEHHS MOMUTY ¥ CHOXXKHMBYMX IepeBar 1
MparHyTh MPOBAJAUTH 3aTpeOyBaHuil puHkoM ToBap. CydyacHi YMOBH 3aCTOCYBaHHS
- MOXe OyTH 3acTOCOBaHa Ha OyAb-sKUX THUIIAX PUHKIB.

Heooniku — mnparHeHHs KOMIIAHIA OpIEHTYBATHCS Ha HarajibHI MOTpeOU
IHAMBIAYYMa, IO B OCTATOYHOMY MIJCYMKY MPUBOJUTH A0 KOH(DIIKTY 3 11€IMHU
JOBTOCTPOKOBOI'O 0J1aronoiyqus CycHijbCTBa.

3anopyKorw yCcHixy MiANpPUEMCTBA € BU3HAYCHHS MOTPeO 1 moTped 1LTbOBOrO
pUHKY ¥ 3a0e3nedeHHs Oa)kaHOi 3aJ0BOJICHOCTI OuIbllle €PEKTUBHUMHU, YUM Y
KOHKYPEHTIB CIIOCOOaMHU.

BinmnoBinHO 10 KOHUEMIIi «YUCTOr0» MapKETUHTY 3yCHIUIS HIANPUEMCTBA
CIIPSIMOBaHI B TIEPIITy YepTy Ha 3aJ0BOJICHHS MOTPEO KiIieHTa. Y CIiX MiANPUEMCTBA
3aJIeKUTh BIJ] TOrO, HACKUIbKM €(EKTUBHO BOHO BHBYAE€ 3aMUTU CIOXHUBAYIB 1
JOCUTh TOBHO IX 3aJ0BOJIbHAE, YKUM BIAPI3HAETbCA BIJ KOHKYypeHTiB. Lle
CTOCYETBCS BCIX CIIBPOOITHHUKIB, 110 SIK BUKOHYIOTh MApKETHUHIOB1 (DYHKIIIi, TaK 1
3aMHATUX Y BAPOOHUITBI i HEBUPOOHUYMX MIAPO3ALIAX.

Jlana xoH1eniisi 6a3yeThcsi Ha TPhOX B3a€EMO3AJICKHUX MPUHLIUIAX:

1) 060B'sI3K0BE 3a/I0BOJICHHS 3aIIUTIB CIIOKMBAYa;

2) iHTerpailis 1 KOOpAUHAIlIS BC1X 3yCHIIb MIANPUEMCTBA;

3) HaUUIEHICTh HA JOBTOCTPOKOBHUM YCIIX A1SNIBHOCTI.

Jlo mouatky 80-X pp. pO3BUTOK €KOHOMIKH B MOCTIHIYCTPIaJIbHUX KpaiHax
JIOCSITJIO TOCTATHBOTO PIBHS JIJIsl TOTO, 100 CyCHIbHA CBIAOMICTh NMPUUHsIIA 1Aei
cycniuipHoro Omnara. [IpuHIMOM MonepenHbOi KOHUEMNIli - «CIOXUBayY 3aBKAU
MpaBuil», «yce Uil CIIOXKUBaya» - TpUaOaIu HIIUKA KYT 30py: «3poOMMO Bce, 1110
X0Ye CMOXKMBay, TUIBKM SKIIO 1€ HE MOPYIIYE CYCHUIBHOTO OJaromnoyyqus.
OOOB'SI3KOB1I  apryMeHTH MAapKETUHTY - KOPHUCHICTh abo, SK MIHIMYyM,
HEIIKIJIUBICTh JJIsI 3A0POB'S, €KOJIOTTYHA YUCTOTA U T.II.

5) Konuyenuin coyianvno-emuunozo mapkemunzy ( 80-i poxu)



Cymb KoHyenuyii — SxicHUI ToBap OyJe KOPUCTYBATHUCS MOMUTOM, SIKIIO BiH
BIJIMOBIZJa€ HEEKOHOMIYHMM CYCHIUJIBHUM MOTpedaM (3aXUCT eKoJiorii, Oe3meka
TOBapiB 1 T.1.). OcoOIMBOCTI KOHUEMIT - Y X011 KOHKYPEHTHOI O0pOTHOM KOMMaH1i
aKLIEHTYIOTh YBary Ha KOpUCHOCTI (0€3MeKn) CBOIX TOBapiB JIsl CYCIUIbCTBA.

Mema eupodHuka — SKIIO BUPOOHMIITBO, IO 3aJ0BOJIbHSAE TMOTpeda,
BUKJIMKA€E HEraTUBHI Tpollecu B NpupoAl abo 1HIOMY o00pa3l IIKOAUTh
CyCHUIBLCTBY, TO BOHO MOBWUHHE OyTH MoaudikoBaHe abo nikBinoBaHe. CyuacHi
YMO8U 3ACMOCY8AHHA — EKOHOMIYHO PO3BMHEHI PHUHKH, L0 NPOWUIUIM eTarn
MacoBO1 Opl€HTAIlli HA MAPKETUHT.

Heooniku — BIICYTHICTh pPIIIEHHS PSAY TEXHOJOTIYHUX MpoOieM, Mo
BUKJIUKAIOTh, 30KPEMa, BUCOKY I[IHY TOBapY.

KoHuenuis couialbHO-€TUYHOIO MApPKETHHTY 3aCHOBaHA Ha TiM, IO
MOBUHHI OyTH 3aJJ0BOJICHI 3alUTH CIOKMBAadiB, BUMOTH CamMoro MiJINpUEMCTBA,
JOBTOCTPOKOB1 1HTEPECH CYCHUIbCTBA, @ TAKOX BpaxoBaHa HEOOXIAHICTh 3aXHUCTY
HABKOJIMIIHBOT'O Cepe/IoBUIIa il TypOOTH PO 3/10POB's CIIOKMBAYIB.

OCHOBHUMU BUMOT'aMH MPU LILOMY €:

- 3aJ0BOJICHHSI  TOTpe®  TMOKYIIIIB, IMOCTIHE  BIOHOBJIEHHS  H
yIOCKOHATIOBAHHS TOBAPY BIATIOBIIHO 10 3pOCTAIOUUX 3aMUTIB CIIOKHUBAYIB;

- BIIMOBa BiJi BUPOOHUIITBA W MPOAAXY TOBApiB, SIKI MOXYTh NMPUHECTH
IIKO/Ia CTIOKUBAYEB1 i CyCHUIBCTBY B LIJIOMY;

- BHUKOPHUCTAHHS €KOJIOTIYHO YHUCTUX TEXHOJOrIH JUisi BUPOOHHUIITBA
MOTPIOHOTO CYCNUIBCTBY TOBApY;

- BIPOBAJKEHHS nporpam COLI1AJIbHO-€KOHOMIYHOT'O PO3BUTKY
MNIANPUEMCTBA, KOPUCHUX JMJIA COLIAJbHOTO PO3BUTKY PETiOHY, y SKOMY BOHO
MpaIloe;

- JOTpPUMAaHHS BIAMNOBIJHUX E€TUYHUX 1 MOPAJBbHUX MPUHIUIIB MPH
OPUIHATTI BAPOOHUYUX PIIIEHb.

6) Konuenuyisa ekono2iunoco mapkemunzy nos'azana i3 npoodaemamu

3axucmy HABKOJIUWHBO20 CEPeosua ii He0OCmaui pecypcie.



ChoroaHi OOJIIK €KOJOTIYHHUX AaCHEKTIB ALUIBHOCTI W PIBHA €KOJOTTYHOL
Oe3MeKr TOBapiB, IO BUITYCKAIOTHCS OPraHI3alIli€l0, CTa€ BAXUIIMBUM (PaKTOpOM
KOHKYPEHTOCIIPOMOXKHOCTI.

7) Mapkemunz napmuepcbKux 6i0HOCUH TPAKTYEThCS SK Oe3MepepBHUIM
MpOIIeC BU3HAYCHHSI W CTBOPEHHSI pa3oM 3 IHIUBIAYAJIbHUMHU TMOKYMISIMA HOBHX
IIHHOCTEHW, a TOTIM CHUIBHOTO OJCpKaHHS W pO3MOJAUIM BUTOAM BIiJ IIIET
JOISUTBHOCTI MDK y4yacHMKamMu B3aemoali. lleil mpoiuec Bxitoyae po3ymiHHS,
dboKycyBaHHS yBaru ¥  KEpyBaHHS TMOTOYHOI  CIUIBHOK  JISUTBHICTIO
MOCTAaYaJIbHUKIB 1 BUOpPaHUX MOKYMI(IB JUIsi B3aEMHOTO CTBOPEHHS ¥ CIUIBHOTO
BUKOpHUCTaHHs I[iIHHOCTel. KoHuemnmis W TMpakTHKa TakOro MapKETHHTY
Opi€EHTOBaHa HE HAa PUHKOBI CErMEHTH, a Ha IHUBITyaJbHUX MMOKYIIIIIB.

Bin TpanuuiiiHuii MapKeTHMHI TapTHEPCHhKUX BIIHOCUH BIAPI3HAETHCA THUM,
[0 MPUBOJIUTH JIO 3MIiH SIK CaMOTO MPOIECy BUPOOHMIITBA TOBApY M JOBEACHHS
HOro 10 KIHLIEBOTO CHOXKMBaya, TaK 1 YMNPABIIHCHKOI MOJeNl MOro 3A1HCHEHHS.
[Ipu boMy CTBOPIOETHCS (PAKTHUHO HOBE OJiaro IS 1HAMBIAYaJIBHOTO MOKYTIIIA,
BUTOJM BiJl IKOTO PO3MOAUISIIOTHCS MK BCIMa y4aCHHUKAMU B3a€MOJI1i; 313HAETHCS
KJII0OYOBA POJIb 1HAMBIAYaJbHUX KIIEHTIB HE TUIBKMU SIK CIIOXKHUBAYiB, ajie 1 SK
YYaCHUKIB MPOIIECY CTBOPEHHS IILOTO Oj1ara (3M1HCHIOETHCS Pa3oM 3 MOKYIIISIMU, a
HE MPOCTO JJIsI HUX); Tporec GopMyeThCs T TaKUH KIHIEBUH PE3yJbTat, SIKOTO
Oakae Mokymelpb (TOOTO 3 MOCTIHHOK PEBI3IEI0 TEXHOJOT1, MaTepianaiB, KOIITIB
KOMYHIKallll, MepcoHady, cTpaTerii i CTPYKTypu oprasizaiii); y pexumi
peaNbHOr0 4Yacy BeAEThCS CIHUIbHA po0OTa MOKYIUA H MpoJaBlisl; MPIOPUTETH
BIIJIAIOTHCA TOCTIMHUM TIOKYIIISIM, BIJIHOCMHH 3 SIKUMU BJIOCKOHAQTIOIOTHCS W

IMPOTrHO3YIOTHCA.



TEMA 2. KTACU®IKAIIISI 1 XAPAKTEPUCTUKHA
MAPKETHUHI'Y

2.1. Mera, npuHuunu i GyHKIIT MapKETHHTY.
2.2. Buay MapKeTHUHTY.

2.3. [IpomucnoBuii MApPKETUHT 1 MAPKETUHT y cepi MOCIyT.

2.1. Mema, npunyunu i pyukuii mapKkemunzy

MapkeTHHI — pHUHKOBAa KOHIEMI[iSl YIpPaBIiHHS BUPOOHUYO-30yTOBOIO
JISUTBHICTIO TIAIPUEMCTBA, CIPSIMOBAHA HA BHUBYEHHS PUHKY W KOHKPETHHUX
3aMMTIB CIIOKMUBAYIB.

Mapkemunz € peeonwuiclo 6 mucienni nionpuemysna. Cvo200Hi 11020
P032120a0me AK CUCHEMY i3 MPbOX e/leMeHmig:

1) ocobnuBHil crnocid MHUCIEHHS, HOBa (iaocodis MiIIPHEMII, 3aCHOBaHa
Ha OJIep’KaHHI MPUOYTKY 3a PaxyHOK 3aJOBOJICHHS 3alUTIB MOKYMIIB 1 MOTpPeO
CYCIIUIbCTBA;

2) Hablp KOHKPETHUX IHCTPYMEHTIB 1 MEXaHI3MIB PUHKOBOI JISJIBHOCTI, 1110
J03BOJIIIOTH BMOHTYBATH BHYTPIIIHI MOXJIUBOCT1 (PipMH B KOHKYPEHTHE PUHKOBE
CEpeIOBUIIIE;

3) HaByajbHA JUCUMIUIIHA, IO AO3BOJISIE MIArOTYBATH HOBE MOKOJIHHS
MIIIPUEMIIIB HA OCHOB1 Y3arajJlbHEHHS MPAKTUYHOTO JOCBiMY, JOCIITHUIIBKOI,
peKIaMHO1, IHPOPMALIMHOT i IHOYTBOPIOIOYOI PUHKOBOT JISITBHOCTI.

T'acno mapkemumnzy: BUpoOJISTH Te, 1110 MPOJIAETHCS, & HE MPOJIaBATH T€, IO
BUPOOJISETHCA.

Jns toro mo6 BupoOnsiTH TOBap, (hipMa MOBMHHA MPOBECTH pETEIbHE
BUBYEHHS MOTPeO KOHKPETHOI'O CIOXHMBaya, BIAMNOBIAHO 1O OTPUMAHUX JTaHUX
JOpOOUTH W YTOCKOHAJIUTHU TOBAp, 3MIHUTU ACOPTUMEHTH TOCHYT 1 TUIBKU MOTIM
BUWTH Ha PUHOK, @ HE HABMAKU: 3pOOMTH TOBap, a MOTIM HamaraTHCs IpPOJaTH

HOr0 Ha PUHKY.



Mema mapkemunzy:

1. ®opMyBaHHS I CTUMYITIOBAHHS MOIUTY.

2. 3a0e3nedeHHs] OOTPYHTOBAHOCTI MPUUHSTHX YIPaBIIHCHKUX pIlIEHb 1
IJIaHiB poboTH (Qipmu.

3. Posmupenns o0csry npoaaxkiB, pUHKOBOI YaCTKU U MPUOYTKY.

DyHnKuyii mapKkemunzy:

1. Anamituuna (QyHKIS aHami3y W CHUHTE3y) - BUBUEHHSI 30BHINIHBOTO
cepelloBHUIIa i1 KOHKPETHUX TOBAPHUX PUHKIB, CIIO’KHMBAYIB 1 KOHKYPEHTIB.

2. IIponykToBo-BUpOOHMYA (TBOpYa) — CTBOPEHHS HOBHUX MPOAYKTIB
(ToBapiB 1 TIOCIYyr) 1 oOpraHizaiis IiXHbOrO BUpPOOHUIITBA. [ligBUIIIEHHS
KOHKYPEHTOCTIPOMOKHOCTI ICHYIOUUX MPOAYKTIB.

3. 30yroBa (pyHKIIA peanizallii) - popMyBaHHS aCOPTUMEHTIB, IPOBEICHHS
THYYKOi I[IHOBOI MOJITHKH, OpraHi3alis CUCTEMU pyXy TOBapiB, OpraHizaris
CEPBICHOTO OOCITYroByBaHHS.

4. ®opmyroua (GyHKLIS MEPEeKOHAHHS W CTUMYJIOBaHHS) - (OpMyBaHHS
MOMUTY ¥ CTUMYJIIOBAHHA 30YTy.

5. IlnanyBaHHs, KepyBaHHS © KOHTPOJNIO - aHali3, IUIAHYBaHHS
MapKETUHTOBOI IisUIBHOCTI, 1H(OpMaIiiHO-aHAIITUYHE 3a0€3NEUeHHs] KepyBaHHS,
oprasizallisi CHCTEMH KOHTPOJIIO 32 MapKETUHI'OBOIO JISIBHICTIO.

[IpyHIIMNN MAapKETUHTY CHPUYMHSIOTH 3arajbHy CIPSMOBAHICTh LIEH
oprasizaiii B 00J1acTi caMOro MapKeTHHI'Y i pUHKOBUX CTpaTeT1il.

Jlo 0CHOBHUX NPUHYUNIE MAPKEMUHZY BIOHOCAMDb:

1) opieHTalliiO HA CIIOXKUBAYiB,;

2) KOMILJIEKCHICTB;

3) THYYKICTh 1 aJJalITUBHICTB;

4) KOHIIEHTpAIlll0 3yCWIhb Ha HAWOUIBII BAXJIMBUX 3aBIAaHHAX, IO
KOIITYIOTh miepea GpipMolo;

5) HaULUIEHICTh HA NEPCIEKTUBY;

6) croJiydeHHs aJJallTUBHOCTI 13 BIUIMBOM Ha CIOXKHUBAYiB;

7) mporpamMHO-IITLOBUHN MIIXI].



JIsisi HaOUTbII MOBHOTO PO3KPUTTS MOXIMBOCTEH MAapKETHHTY HEOOXITHE
BUKOHAHHSI HACTYITHUX BUMOT:

® IMOPSIKOBAHICTh TISUIBHOCTI MINPUEMCTBA-TOBAPOBUPOOHHKA
MapKETUHTY, MEPETBOPEHHS MOro, B OCTaTOYHOMY HIACYMKY, Y T€HEepajbHY
rocroJIapchbKy (QYHKIIIIO;

® [IPOBEJICHHS TapHO MPOJAYMAHOI W PETEIbHO CIJIAHOBAHOI MIATOTOBYOI
poOOTH SIK HEOAMIHHOI YMOBHM YCHIIIHOTO BIPOBA/KEHHS MAapKeTUHTY Ha
MIIPUEMCTBI;

® BHCOKHMM piBEHb BHMOI' JIO NEPIIOi MOCaJA0BOI 0COOHU, 110 MOBUHHE HE
MPOCTO MpHUMMaTH pillleHHS, a OyTH BHYTPIIIHBO NMEPEKOHAHUM Y HEOOXITHOCTI
BUKOPUCTAaHHS MAapKETUHTy W YMITH NEPEKOHJIMBO JOBECTH II0 HEOOXITHICTH
MEPCOHAIY CBOTO MIANPUEMCTBA;

® sCHE IPEJCTaBJICHHS y BUILOIO KEPIBHUIITBA PipMH MPO AiHCHE Micue i
POJIb CY>KOM MAapKETUHTY SIK 3HAPSAJIA JIFOUOTr0 MiABUIICHHS €(PEKTUBHOCTI BCi€l
roCroAapchbkoi MisNIbHOCTI GipMu;

® YVYCBIJOMJICHHS TOTO TPUHIIMIIOBOIO TMOJIOKEHHS, [0 MHCTEITBO
KepyBaHHS  MapKeTMHIOM, B  OCTaTOYHOMY MIJICYMKY, YKIAQJa€TbCi B
MaKCUMaJbHOMY BHUKOPUCTaHHI MIJNPUEMCTBOM BHYTPIMIHIX (PakTopiB, 110
MIJJAI0TBCA KOHTPOJI0 W BIUIMBY, 1 B MaKCUMaJbHOMY HPHCTOCYBaHHI CBOiX
MO>KJIMBOCTEH 710 30BHIIIHIX ()aKTOPIB, 110 HE MIAJAI0THCS BILUIUBY;

® YiTKE YCBIIOMJEHHS ¥ KEpIBHMKaMH, 1 PSIJAOBUM MEPCOHAJIOM
MO>KJIMBOCTEN MApKETUHTY M YMOB iXHBOTO 3[IHCHEHHS;

® BH3HAHHS BCIM IEPCOHAIIOM MIAIPUEMCTBA MAapKETHUHTY SK (uiocodii
JIJIOBOTO MMCJICHHSI, OPIEHTOBAaHOI Ha CIOXKHMBaya, WOro MOTpeOu, 3amuTH W

BHUMOI'H.

2.2. Buou mapxkemunzy

Knacudikanis BUaiB MapKETUHTY:

— 1o mepioay nii:



CTpaTeT1YHHH,

TaKTUYHHUU,

onepaliitHui;

— 10 obJiacTi aii:

MapKEeTHHT 1/Ieil CyCHiIbHOTO XapaKTepy,

MapKETUHT MICIS,

BHYTPIIIHIA MapKETHHT,

MapKEeTHHT OpraHizailiu,

MDKHApOIHUH (T7100ambHUN) MAPKETHHT;

— 1o cepi aii:

CIIOKMBYUN MAapKETHHT,

IHAYCTplaTbHUN MapKETHHT,

COLIIaJIbHUI MAPKETHHT;

— 110 BUAY AiSVILHOCTI:

(biHaHCOBUN MapKETHHT,

IHHOBAIIMHUN MapKETHHT,

MapKETUHT MPOMHUCIOBHH,

MapKeTUHT y cepi mociyr;

— 10 CTyNleHi pO3BUTKY PUHKY:

MACUBHUN MapKETHHT,

OpraHizaliiiH1i MapKeTHHT,

AKTUBHHUM MAapKETHHT;

— IO CTAHi MONMUTY HA PUHKY:

KOHBEPCIMHUNA MAapKETHHT (MapKEeTHUHT, 3aBAaHHSIM SKOTO € MPOCYBaHHS
Ha PUHOK TOBAapiB, BIIHOIIEHHS JI0 AKUX Ie He chopmyBaiocs, abo, OUIbIIE TOTO,
Ma€ HeraTMBHUI Xapakrep.),

CTUMYJIIOIOYMIT MapKEeTUHI (MapKETHUHT, 10 3aCTOCOBYETHCS B yMOBaXx

BIJICYTHOCTI MOMUTY.),



MapKETUHT, M0 pPO3BUBAETHCH ((hopMa MApPKETUHTY, 3aCTOCOBYBAaHA IpPH
MOMHUTI, 0 (OPMYETHCS, HA TOBAPHU, 3 METOIO NEPETBOPUTHU MOTEHIIMHUN MOMUT Y
peanbHuii),

peMapKeTUHT (MapKETHHI, IIO0 3aCTOCOBYETHhCS B yMOBax Majar0yoro
MOMUTY. 3aBJAaHHSAM PEMAPKETHUHTY € BIAHOBJICHHS TIOMUTY HAa OCHOBI
MEePEOCMHUCIIIOBAaHHS MAPKETUHIOBOTO MIXOAY, IO paHillle BAKOPUCTOBYBABCS ),

JIeMapKeTUHT (peaibHe a00 IITyYHE 3HMKEHHS MOIMUTY Ha TOBap uyepes
picT 1iHK a00 3MEHUIEHHS KOUITIB Ha peKyiaMmy. 3aCTOCOBY€EThCS, KOJIM HEOOX1THO
CKOPOTHUTH TONHUT HA MEBH1 TOBAPU a00 MOCIYTH),

CUHXPOMAapKETUHT  (MapKeTHUHI, MO0 3aCTOCOBYETbCA B  yMOBaX
HEPEryJISIpPHOr0 TOMHUTY NpPH TOPTIBJI TOBapaMH CE30HHOIO CIOXXKHMBaHHS, a0o
MIJJaHAM 1HIIUM ITUKITYHUM 200 Hernepen0aueHnM criajaM KOH'ITOHKTYpPH. ),

NIATPUMYIOUUA MapKETUHT (MapKeTUHI, 3aCTOCOBYBAaHMH B yMOBax
MMOBHOIIIHHOT'O TIOTIUTY, KOJIU OpTaHi3allis 3aJ0BoJIeHa 00cATroM 30yTy) ,

OPOTUIIIOUMNA MapKEeTUHI (MapKETUHI, 3aCTOCOBYBAaHM B YMOBax
HEpaI[lOHAJIbHOTO TMOMUTY Ha MPOAYKTU: - IIKIAJIUBI IS 310poB'a; abo -
HepalioHaJIbHI 13 CYCNUIbHOT TOUKH 30pY.);

— IO CTYNEHi 0XOIUIEeHHS PUHKY:

HeaudepeHiioBaHUN (HAI[UTIOBAaHHS MapKETUHIOBOI KammaHli Ha BECh
PUHOK BIZ[pa3y 3 TUM CaMUM IPOIO3HULII€I0),

nudepeHIiiioBaHnii (HAI[ITIOBaHHS MapKeTHMHTOBOI KaMmmaHii Biapa3y Ha
KUJIbKa CErMEHTIB PUHKY 3 pO3pOOKOI0 OKPEMOT MPOMO3UILIi AJi1 KOKHOTO 3 HUX),

KOHIEHTPOBaHUH (MapKETUHT OpraHizalii, 1o Ma€ OUIbILY YacCTKy PUHKY
Ha OJIHOMY a00 JAEKUTbKOX HEBEJIMKUX CETMEHTAX PUHKY),

MK DepeHITIiioBaHMI;

— 10 CTyNeHi pO3BUTKY MAPKETHHIY:

PO3NOIUTbHUNA MAPKETHHT,

(GyHKU10HATBHUN MapKETHHT,

yNPaBIiHCHKUN MApPKETUHT;



— MIKpOMapKeTHHI (MapKETUHIOBa JISJIBHICTh HAa PiBHI (PipMH, KOMMaHIi
Mo opraHizaimii BUPOOHHUIITBA a0 IHIIOI [ISJIBHOCTI, OpPIEHTOBaHAa Ha PHUHOK
TOBapiB 1  TOCHAYr, WO  3aJ0BOJIbHSIOTh  MOTEHI[IMHUX  TOKYIILIB),
MaKpPOMapKeTHHI (peali30BaHUil Ha PIBHI JEp>KaBU B LUJIOMY 1 HOro perioHax.
[IpenMeToM MaKpOMapKETUHIy € B3a€EMOBIAHOCHMHM MK MapKETUHIOBOIO

JUSTTBHICTIO M CYCHIJIBCTBOM. ).

2.3. IIpommuc/I10BUil MAPKETHHT | MAPKETHHT y c(epi mocayr

Jlis BU3HAaueHHA NpenMera i o0'ekTa MapKeTHHTy B raiy3six 1 cdepax
JISTTBHOCTI HEOOX1THO pO3IJIsaTH BCl ICHYI0U1 Kilacudikalii MapKeTHUHTY.

IIpeanmeTroM NpPOMHUCJIOBOr0 MAPKETHHIY € CYKYIHICTh B3a€EMHUH MIXK
JislYaMd  PUHKY, 110 BHHHUKAIOTh BHACHIIIOK IXHBOI JIJIOBOT AaKTUBHOCTI —
BITHOCHMHU KYIIIBIII-IIPOJIaXKy, TEXHIKO-€KOHOMIYHOT'O CITIBPOOITHULITBA, (PIHAHCOBI
BITHOCUHH, TE€XHOJOTTYHI 3B'SI3KH, AUIOBI MEPEroBOpH, KOHKYPEHTHI BIIHOCUHU U
T.4. O0'€eKTOM TPOMUCITIOBOTO MAPKETUHTY € IPOMUCIOBUN PUHOK.

IIpomuciaoBuii puHOK OyIeMO PO3YMITH SIK PUHOK, IO CKJIAJA€ThCS 3

punky [IBTII, punky THC, peanizoBaHUX ONTOM, 1 pUHKY HMPOMHUCIOBUX MOCTYT

(mam. 1).
[IPOMUCJIOBUIA PUHOK
v $ v
Punox npomyxii Punok TOBapiB HapomHOTO PuHOK npoMHCITOBHX
BUPOOHHUYO- CIOXKMBaHHS, 3aKYIIiBJIi ONTOM oCIyr
TEXHIYHOTO JUTSL TIepenpoJaKi
MIPU3HAYCHHS

Puc.1. CtpykTypa mnpoMHUCIOBOTO PUHKY

PuHoK ToBapiB NMpOMHUCI0BOr0 NPU3HAYEHHSI XapaKTEPU3YETHCS YUacCTIO
B HbOMY MIANPUEMCTB 1 OpraHizamiid, MO0 KyNyIOTb TOBapH Jisi HACTYIHOTO
iXHPOTO BUKOPHUCTaHHS y BHUPOOHHMIITBI pI3HUX TOBapiB 1 mocayr. OcoOauBICTb

TaKHNX pI/IHKIB - SHiﬁCHCHHH Ha HHUX TICPCBAXHO BCJIMKHUX YyI'oJ IIO HpI/II[6aHHIO



3HaYHUX OOCSTIB CHUPOBHHHM, MaTepiaiiB, HI0 KOMIUIEKTYIOTh BHPOOIB s

HACTYIMHOI'0 BUPOOHUIITBA TOBApiB 1 BUPOOIB.

ToBapu BHpPOOHMUYO-TEXHIYHOTO NPHU3HAYEHHS KIACU(DIKYIOTBCSA 3aJIEAKHO

BiI[ TOr'o, IO OACPKUTH CIIOKMBAY BiI[ 34CTOCYBAHH:A u IMOKYIIKH TOBapiB, a TAKOXK

3aJIEKHO B1JI PI3HOTO CIIOTYYEHHS IPOMUCIIOBUX TOBAPIB 1 MOCHYT.

3aJIe’KHO BiJ PI3HOTO CIOJYYEHHS MPOMUCIOBHX TOBapiB 1 MOCIYT BapTo

PO3PI3HATH TOBAp 1 CYMyTHIO HOMY TOCIYTY, HAPUKIIAA, CIIOJYYeHHS OCHOBHOTO

BCTATKYBAaHHS ¥ CYNYyTHIX MOMY MOCHYr 3 HaJaro/)KeHHs ¥ 3amycKy; mociyra i

CyNmyTHI il Marepiajgu MNpu 3IMCHEHHI PEMOHTHHUX pOOIT 3 BHKOPHUCTAHHAM

3allaCHUX YaCTHUH OJIA IXHBOTO IMPOBCACHHA.

Buou npomucnosozo mosapy napeneti B Taduiii 1.

Tabnuus 1 - OCHOBHI BUIM POMUCIIOBOTO MPOYKTY

Bun TpuausatumiiTai [Tpuxnan
[Ipomucnose byaunku ¥ cnopymkeHHs, OCHOBHe, | [IpumimeHHs, BEPCTaTH,
YCTaTKYBaHHS | JOTIOMDKHE YCTaTKYBaHHS, CHOPSAKEHHS, ,
. o KOMIT'FOTE€PH, MAIlIUHU, CIIELOJST,
IHCTpyMEHTH, MeOi 1 1H.
cTOJNH, Wadu, KWIUMH U 1H.
[Tpomuciosi CupoBuna, HamiBpaOpukatu, BupoOseHi | BoBHa, mic, Hadra, 3ani3Ha pyaa,
TOBapu MPOJYKTH, 110 KOMIUIEKTYIOTh MaTepiajiu
p POJLYKTH, M P CTallb, CKJIO, JIAMIIM, TBHUHTH,
U1 BUPOOHHUIITBA
(bapbu i 1.1
[TpomuciioBe [TakyBanbpai  Marepianm, pi3HI BuaM | SAmuku, KOpoOKku, OaHKHU, TUTIBKH,
3a0e3neyeHHsl | eHeprii, JeTali Juis BUpOOHUIITBA .
€JIEKTPOEHEepris, 3aMyacTHHH,
MOCJIYTU 3 00CITYyrOBYBAaHHS
[Tpomuciosi [Tocnyru cnyx0u KOHTpOJIIO, TEXHIYHOTO | TpaHcropTryBaHHs, 30epiraHHs,
HOCIIYTH 00CIyroByBaHHs BCTaTKyBaHHS, MOCIYTH | , . . .
T yropys yB ’ T ¢iHaHCOBI, MAapKETHHIOBI,
ci1y>kOu 3a0€3leUeHHs, 110 IMOJIETUIYIOTh
Mporiec  BHUPOOHUIITBA ¥ opraHizaiii, | KOHCAJITUHIOBI MOCIIYTH,

KOHCYJIbTAIlIiH1 MOCIYTH

HayKOBO-J0CH1/IH1 poOOTH

Mapkemunzoge cepedosuuie RPOMUCTIO8020 RIONPUEMCHIBA TIPUITYCKAE

BIUIUB CYKYNHHMX YMHHOCTEW, IO MII0Th YCEpPEeIMHI MIANpHEMCTBA ¥ 3a HOTO

MexaMu. BUTbIIICTh 30BHIMIHIX (DaKTOPIB HE MiJJIsrae KOHTpoJto. PasoM 3 TuMm ix

HEOOX1HO BpaxOBYBAaTH MPHU PO3POOIl MAPKETUHTOBOI AISUTBHOCTI MiAIMPUEMCTBA.




KoMmmnekc MapkeTuHry W CHUCTEMHU 30BHINIHIX BIUIMBIB SIK MapKETUHIOBE
CepeIOBUIIE PO3TIIAIAETHCS HA PIBHI MIKPO- 1 MUATH.

Icnye xnacuune BucnosieHHs K. Mapkca npo moHSATTS ¥ 3HAYEHHS MOCIYT:
«lle BupakeHHs oO3Haya€ B3araji HE IO IHIIE, K Ty OCOOJMBY CIHOKHUBUY
BapTICTh, IO JOCTAaBJsA€ 1€ ToBap, MOMIOHO BCSKOMY IHIIIOMY TOBapy; ale
ocoOyMBa CIMOXHWBYA BapTICTh M€l Mpaml ojepkajna TyT creuudiyHy Has3By
«IOCIYTH» TOMY, IO Mpallsi pOOUTH MOCIYTH HE SIK P14, a SIK TISUIbHICTb...».

Otxke, mpansi nNpaniBHUKIB, CHPAAMOBAHA HA MIJABUIIEHHS SKOCTI
00CJIyroBYBaHHSI il KOPUCHMI e(eKT, 10 CTBOPIOE, € MOCIYT 010

MapkeTuHr Mocayr BIAPI3HAETHCS Bl MapKETUHTY B INPOMUCIOBOCTI M
TOPTiBII, IO JIO3BOJISIE€ PO3IIIANATU chepy MOCIYr SIK CaMOCTIMHHM HampsIMOK Ha
TOBApHOMY pHUHKY. ICHYIOTb mMeBHI MeToau (OpMyBaHHS MOCIYT, IXHBOTO
IJIaHYBAHHS, PO3BUTKY, IO J03BOJISIE MIAMPUEMCTBAM C(hepu MOCIYT BUPIITYBaTH
MOTOYHI ¥ MEepCreKTUBHI 3aBJJaHHs, OCBOIOBATH HOBI PUHKHU M CTBOPIOBATH HOBUM
BU/I IOCJIYT BIAMOBITHO J0 3pOCTalOYMX BUMOT PUHKY.

3a octaHHl poku cdepa TMOCAyr B YKpaiHi TOMITHO 3pocia, o0
MOSICHIOETHCSA K YCKJIAJIHEHHSIM BUPOOHUIITBA, TaK 1 HACHYEHHAM PUHKY TOBapaMu
MOBCSIKJIEHHOT'O MTOTUTY.

OpHi€ro 3 yMOB PO3BUTKY PI3HOTO pOAY IMOCIYr € EKOHOMIYHHMM picT
JepkaBu 1 Moro po3BUTOK. OJHAK €KOHOMIYHUU PICT JEp’KaBU HE JI03BOJISIE B
MOBHOMY 00CS31 3aJJ0BOJIBHUTH 3pOCTal0ul MaTepiaibHi MOTpeOU HacesleHHs. Y
nei vac cgopmoBaHI HOBI MIAXOAU JIO CTBOPEHHS HOBUX BHJIB TIOCHYT.
3aKOpJOHHUI OCBIJ MIATBEPIXKYE, 1O PICT chepu MOCIYr - OJUH 3 BAKIMBUX
HampsIMKIB  PO3BUTKY Cy4acHOI €KOHOMIikM. YacTka mociyr y BaJOBOMY
HaIllOHAJILHOMY MPOAYKTI PO3BUHEHUX KpaiH CTaHOBUTH Bix 2/3 1 6ubmie. Y CIIIA
KUIBKICTh Tpalioouux y cdepl mociayr npocsrio 79% Bia 3araipHOro 4ucia
3aMHATUX, 1 3T1IHO 13 MPOTHO3aMH, 30UIBIICHHS YHCIa BUIBHUX POOOYMX MICIb
Oyze BimOyBaTHCs TUIBKH 3a paXyHOK 1€l cepu.

OcHoBHUM (akTOpoM pocTy chepu TOCIyr € cTaH 1 pPIBEeHb PO3BUTKY

HaykoBo-TexHiuHOro mnporpecy (HTII). Bim uporo 3HauyHOIO MIpOIO 3aJ€KHUTh



00CITyroByBaHHSI BHUCOKOTEXHOJOTIYHUX TOBapiB 1 BCTATKYBAaHHS, BKJIIOYAIOYU
TpaHCHOPTYBaHHs W  30epiraHHs, YCTAHOBKY U MOHTaX YyCTaTKyBaHHS,
3anpaBi€HHsl EHEPrOHOCIIMU, 00CITYTrOBYBaHHA B MPOIIEC €KCIUTyaTallii i iH.

3HauHUNA PO3BUTOK OJEpKAIM TPAAMIIIHI TOCIYrd B OaHKIBCHKiHM
nisuibHOCT1  (OaHKOMAaTH, TIUIACTUKOBI KapTH, €JIEKTPOHH1 0a3u JaHuX) MpHU
CTBOPEHHI HOBHUX 00JacTeil cepBicy, 10 0a3yrOThCS HA 1HTErpauii KOMI'IOTEPHOT
TEXHIKM W KOIITIB TEJIECKOMYHIKaIlii, 1 HOBUX MOXJIMBOCTSAX BEJCHHS Oi3HECY B
Mepexax [HTepHery.

VY pe3ynbTaTi pocTy M00pOo0yTy OKpeMHX TpyIl HaceJIeHHS 301UIbIIYEThCS
MOMUT HA KOMIUIEKC MOCIYT, MOB'A3aHUX 13 MPOBEACHHIM BIANOYMHKY, TYPU3MOM,
CIIOPTOM 1 1H.

Ilocnyzu 6 cghepi eupoonuymea i 06icy modxxcna Knacugpikyeamu ¢ maxuil
cnocio.

BupoOHu4i mocayrm — 1HXXUHIPUHTOBE, JI3MHIOBI, OOCIyroByBaHHS
KJIIEHTIB 3 PEMOHTY BCTAaTKyBaHHS M pI3HOI TexHIKH. Y cdepi 3BepTaHHS 110
BUPOOHHUYHUX MOCIYTI BAapTO BIIHECTH TaKi BUAM MOCIYT, SIK Hapi3ka W pO3Kpii
MeTaily, pO3JIB PIAKUX BU/IB MaTepiajiB, Hapi3Kka namnepy u iH.

Po3noagisibHi mocayrm — mocnyrd B TOpPriBiai (MO 3akymiBii ¥ 30yTy
TOBapiB), TPAHCIIOPTHOT'O OOCIYTOBYBAaHHS i 3aC001B 3B'A3KY.

CnoxuB4i mocayru — HailOutemn macosl. lle mociayru 3 Typusmy,
KOMYHaJIbHI1, OCIYTH, NOB'sI3aH1 3 TOMAIIHIM TOCIIOAAPCTBOM.

CycnmisibHi  mocjayrm — 1€, HacaMmmepel, MOCIyrd TeneOayeHHs,
pPaZlOMOBIIEHHS, YTBOPEHHS, OXOPOHHU 3/10POB'S il KYJIbTYpPH.

Ipodeciiini mocayrm — OaHKIBCBKI MOCIYTH, CTpPaxoBi, (IHAHCOBI,

KOHCYJIbTaIl1iH1, peKJIaMHI 1 1H.



TEMA 3. MAPKETHHI'OBI JOCJIIIZKEHHSA

3.1. TlonsaTTsi, MeTa, 3aBIaHHS, O0'€KTU W HaNPSIMKH MapKETHHTOBUX
JIOCITIIKEHb.
3.2. Buau MmapKeTUHIOBUX JOCIIIKEHb.

3.3. Konuenisi cucteMyu MapKeTHHIoBO1 iH(popMariii.

3.1. llousaTTaA, MeTa, 3aBAaHHA, 00'€KTH W HANPAMKH MAPKETHHIOBHX

JOCJIIIKEeHb

MapkeTHHIOBI JOCHiIXKeHHS — 1I€ KOMIUIEKC 3aXOJIB CIPSMOBaHUX Ha
BUSBIICHHS W YCTAHOBJIEHHS TEHACHI[IN 1 3aKOHOMIPHOCTEH PO3BUTKY PHUHKY, 3
METOI0 3HW)KEHHSI CTYNEeHS HEBH3HAYEHOCTI M MIJBUINEHHS SKOCTI MPUHHATHUX
YNPaBIIHCHKUX PILIEHb.

l'onoBHa MeTa MapKeTHHIOBHX JOCHiJKEeHb — JIOCTAaTHSI BU3HAYEHICTD 1
3ano0iraHHs pU3UKy IpU NPUHHATTI KOMEPLUIMHUX PIILICHb.

1106 MapKeTHHTOBI JOCTIKEHHS Oy e(peKTUBHUMHU, BOHU MOBUHHI OyTH:
CUCTEMaTUYHUMHU M OXOIUTIOBAaTH SKHAWOUIbIE pI3HUX JpKepen 1H(opMalii;
3aCTOCOBHI /10 OyAb-KOI CTOPOHM MapKETUHTY, 110 BHUMarae iHdopmarii s
YXBaJICHHS PIIIEHHS; HE HOCUTH BUMAJAKOBOTO XapakTepy.

Konyenuyia mapkemunzo6020 00cnioycenna sBIsS€e CO00I0 JIOKIATHE
BU3HAUYEHHS BTPUMYBAHHS IMpeAMeTa JOCHKEHHS, 3arajibHy IOCTaHOBKY
3aBJIaHHS B Me€XaxX JaHOTO JOCIIIHUIIBKOTO 3a1yMYy.

e  gocimikeHHs 3aleXuTh Bil (QakTUUYHO c(POpMOBaAHOT PUHKOBOI
cutyanii. Ile 3araibHa mocTaHOBKa 3aBJaHHA. BoHa BHUIUIMBAaE 31 CTpaTeTriuHUX
YCTAaHOBOK MapKETUHI'OBOT JISTILHOCTI MIANPUEMCTBA I CIIpSIMOBaHA Ha 3HM)KCHHS

pIBHSI HEBU3HAYEHOCTI B MPUUHATTI YIPaBIIHCHKUX pillieHb. M/ 3a62cou Hayineni

HA 8U3HAYEHHA U PIUEHHS AKOI-HeOYO0b KOHKDEemHOil npoo.1eMu.




JocnimkeHHss B 001acTi MapKETUHTY 0a3ylOThCsl Ha 3arajlbHUX HAayKOBUX
NPUHIMIAX, Y TOMY YHCI II€ CTAaBUTbCA W 10 3arajdbHUX BUMOT JI0 JOCIHIIKEHb.
JlocniAHUK MOBUHEH:

- OyTH 00'€KTUBHUM, MPUUMATH BC1 3aMO01KHI 3aX0/11, 100 HE BIUITMHYTH Ha
IHTepIpeTanio 3adikcoBaHUX (PaKTis;

- yKa3yBaTH CTYMiHb TOTPIIMIHOCTI CBOiX JaHUX, MaluM Ha YyBasl
HEJIOCKOHAJIICTh Oy/Ib-IKOT0 3aCTOCOBYBaHOTO METO/IY;

- OyTH TBOpPYOI OCOOHMCTICTIO, BU3HAYaTH HOBI HAIpPSMKH TOILIYKY,
BUKOPUCTOBYBATHU Cy4acHI METO/M;

- 3aliMaTUCA JOCHIKEHHSAMH TIOCTIMHO, 100 HE YMyCTUTH 3MIHH, IO
B110YBalOThHCA.

OCHOBHI HANPAMKU MAPKEMUH206UX 00CII0NHCEHD

1. [ocnidocenns punky — HAUMOWIMPEHIIUN HANpPSIMOK y MAapKETHMHTOBUX

JIOCHIKeHHSIX. BOHO TPOBOAUTHCA 3 METOIO OJEp’KaHHA AaHUX PO PUHKOBI
YMOBHM Il BHU3HAYEHHS MAISUIBHOCTI mignpueMmcTBa. OO0'€eKTaMu PUHKOBOTO
JOCIIPKeHHs € TeHJEHIIi i MpolLlecu PO3BUTKY PUHKY, BKIIOUAIOUM aHaJI3 3MIHU
€KOHOMIYHMX, HAYKOBO-TEXHIUHHX, JeMOrpadiuHuX, €KOJIOTTYHUX, 3aKOHOJABUUX
1 1HIIKX (aKTOPIB.

JlocnipkeHHsT PUHKY Ha KOMEPIIHIA OCHOBI MIPOBOISATH HACTYIHI
HE3aJIeXKH1 JpKepesna: Taly3eBl W 3aranbHOHalioHanbHi HJII; kKoHCanTHHTOBI
bipMu; pexiamMHI W MapKETHHIOBI areHTCTBAa; TOPrOBO-IIPOMMCIIOBI acOIliallii;
COI03U MIAMPHUEMIIIB; B3 €eKOHOMIYHOTO TPOPITIO.

2. Mocniddcenns cnoxcusauié NO3BOJSE BU3HAUUTH M JOCIIKYBAaTH BECh

KOMIUJIEKC CHOHYKaIbHUX (DAKTOPIB, SKUMHU KEPYIOTHCS CIOXKMBaudl MpU BUOOPI
TOBapiB (10X0H, COLIAJIbHUM CTaH, OCBITA).

3. OcHOBHE 3aBIaHHS Q0CHI0HCEHHS KOHKYPEHmMI8 YKIATAEThC B TiM, 1100

oJlep KaTh HEOOX1AH1 JaH1 JiJIs 3a0e3MeYeHHs] KOHKYPEHTHOI NepeBaru Ha pUHKY, a
TAKOX 3HAWUTH MOJIMBOCTI CHIBPOOITHUIITBA W Koomepaimii 3 MOXJIUBUMHU

KOHKYpPEHTaMHU.



4. Busuenns gipmogoi cmpykmypu punky NpOoBOAUTHCS 3 METOIO OJI€P KAHHS

BIIOMOCTEH PO MOKJIMBUX IOCEPEIHMKIB, 32 JOMOMOTOI0 SKUX MiJMPUEMCTBO
MOTTHUME «OYTU MPUCYTHIM» Ha 0OpaHUX PUHKAX.

5. 'OIOBHOIO IJIBOBOKO HACTAHOBOIO Q0CIIONCEeHH MO8apie € BU3HAYCHHS

BIIMOBITHOCTI  TEXHIKO-€KOHOMIYHHUX TIOKa3HUKIB 1 SKOCTI TOBapiB, IO
0o0epTaloThCsd Ha PUHKAX, 3allUTaM 1 BUMOTraM MOKYMIIIB, a TaKOX aHaji3 iXHbOT
KOHKYPEHTOCTIPOMOXHOCTI. OO0'€eKTH JOCHIKEHh - CIOXKHBYI BJIACTHBOCTI
TOBapiB-aHAJIOrIB 1 TOBapiB-KOHKYPEHTIB, peakilisi CIOXUBAayiB Ha HOBI TOBApH,
TOBapHi aCOPTHUMEHTH, YMaKOBKYy, pIBEHb CEpBICY, BIAMNOBIAHICTh MNPOAYKIIIi
3aKOHOJJaBYMM HOpMaM 1 MpaBuiiaM, MEPCIEKTUBHI BUMOTHY CIIOKUBAYiB.

6. Hocnioocenns yinu cCrUpsMOBaHE HA BU3HAYEHHS TaKoro piBHA U

CIIBBITHOIIEHHS I[iH, KWW OW JaBaB MOXJIMUBICTh OJIEp)KaHHS HANWOUIBIIIOTO
npuOyTKy 0pH HaWMEHIIMX BHUTpaTrax (MIHIMI3alis BUTpaT 1 MaKCUMI3allis

BHTOJIN).

7. [ocniddcennss pyxy moeapie 1 TPOJaXiB Ma€ Ha METI BU3HAYUTH
HaNOUIbII ePEeKTUBHI LUISXHU, CIOCOOM ¥ KOIITH HAaMIIBUIIIOTO JOBEICHHS TOBAPY
710 CTIOKMBayva 1 oro peanizanii.

8. ﬂOCJZiOJiceHH}Z cucmemu cCmumyaro6arHA 36vmv u pexiamu — TaKOX OJHUH

3 BOXJIMBUX HAIMpPSMKIB MapKETUHTOBUX JOCHIIKeHb. BOHO Mae Ha MeT1 BUSBUTH,
AK, KOJIM H 3a JOMOMOroI0 SIKMX KOIUTIB Kpalle CTHUMYJIOBaTH 30yT TOBapiB,
MIABULIUTH aBTOPUTET TOBAPOBUPOOHMKA HA PHUHKY, YCHIIIHO 3/1MCHIOBATH
pekiamMHi 3axoau. JlocaipKeHHs peKiaMu MpUIyckae anpo0alito KOIITIB peKjIaMu
(momepenne BUNPOOYBaHHS), 3iCTaBiICHHS (PAaKTUYHUX 1 OUIKYBAaHHMX PE3yJbTaTiB
BIJl peKJIaMu, a TAKOXK OI[IHKY TPUBAJIOCTI BILUTUBY PEKJIaMH HA CTIOKHBaYiB.

9. ﬂOCJZi@cheHH}Z BHYMPIUHBLO2O C@D@OO@HWCZ ni()npueMcme CTaBUTb MCTOIO

BU3HAUYEHHS PEATbHOTO PIBHA KOHKYPEHTOCIIPOMOXHOCTI TMIANPUEMCTBA B
pe3yNbTaTi 31CTaBICHHS BIAMOBIIHUX (PAKTOPIB 30BHIIIHBOTO W BHYTPILIHBOTO

cepcaoBuia.



3.2. Buiu MapKeTUHHIOBHMX JOCTi’KEHb.

Po3pI13HSI0Th HACTYIHI 6UOU MAPKEMUH208UX OO0CTIOHCEHD:

1. Po3BigHMIbKI — AOCHIIDKEHHsS, y SKMX OCHOBHA yBara MPUAUIAETHCS
re”epaiii i1ed, indopmaii 1yt po3yMinHs npodisemu. Meroam: pokyc-rpymna.

2. OnmMcoBi — MPOEKT JOCHIIKEHHS, Y IKOMY OCHOBHA yBara NnpuiuIs€ThCS
BU3HAYECHHIO YacCTOTH BUHUKHEHHS MOJii a00 BCTAHOBIEHHS B3a€EMUH MIK 2
3MIHHUMU. MeToaM: aHKEeTYBaHHS, OTUTYBaHHS.

3. Ka3zyaabHi — JOCHIIKEHHs, TMOB'SI3aHI 3 BU3HAYEHHSM NPUYHUHHO-
HACJIIKOBUX 3B'A3KiB. MeTOAU: eKCIIEPUMEHT.

Yuacnuku mapxemunzoeux oocnioiicenn:

1) mocmigHUK (XTO MPOBOJAUTH MAPKETUHIOBE TOCIHIIKEHHS );

2) iHTepB'toep;

3) 3amoBHUK ((13U4HA, IOpUIUYHA 0cO0Aa - 3aIUT Y MPOBEJICHH]);

4) pecnoHAEHT (KOTO OMUTYIOTh, IXKEPEIO).

[Ipouenypa MapKETUHTOBOTO JOCHIKEHHS CKJIAAa€ThCsd 3 KOMIUIEKCY
MOCJIIOBHUX TpuBaTHUX Ail (etamiB). [Iporpama MapKeTHMHTOBUX JOCIHIIKEHb
SBJIsIE COOOI0 IOKYMEHT, BKJIFOUAIOUN KUTbKA PO3JILTIB.

Moocna  eudinumu  0CHO6HI emanu  nPOZPAMU  MAPKEMUH206UX
00Ci0HCERD:

1. [TocTanoBka mpoOnemu (4ditke GpopmyntoBanHs). [IpoGiema BUsABISAETHCS
Ha OCHOBI aHaJi3y rOCHOJAPCHKOI AISITBHOCTI, HA OCHOBI €KCIIEPTHOT'O OMUTYBaHHS
KEepIBHHUKIB 1 (axiBIiB, HAa OCHOBI CIOCTEpEXEHHS. [HOA1 BUKOPUCTOBYETHCS
MaTpHIs BUSBIICHHS MPOOJIeM MapKETUHIOBOT NISITBHOCTI.

2. IlocTaHoBKa 1ie, skl (OPMYIOTHCS Ha OCHOBI MPOOJIEM 1 MICTAThH MBI
YaCTHHM: 3'ICYBaHHA NMPUYMH; pPO3pOOKa 3aX0/11B 1100 PIIIEHHS IPOOIEMH.

3. ®opmyntoBaHHs 00'ekTa W mpeameta gociimkeHHs. O0'ekT - XTo abo 110
JTOCHIIKYETHCS, BU3HAYAETHCS MeTOI0. CaM 00'eKT BU3HA4ae po3Mip reHEepabHOI
cykynHocTi. [Ipeamer nocmixeHHs - 1€ Ta CTOpoHa 00'ekTa, L0 MIAJIATaE

BHUBYCHHIO.



4. Monenb 00'ekTa, 110 MOKa3y€e WOro CTPYKTYpy, TOOTO €JIEMEHTH, Ha fKi
MOXHa PO30UTH 00'EKT 1 3B'I3KH MK HUMHU.

5. ®opmyIOBaHHS T1MOTE3 JOCIIKEHb.

6. Busnauenns ckiany iHdopmarlii, SKy HEOOXITHO oOJepKaTu, 1100
NEPeBIPUTH TIMOTe3W MW JOCATTH TMocTaBieHux wnuied. CTpykTypa MacuBy
HeoOXx1aHO1 1H(opMalii CcKIagaeTbess 13 OJOKIB PIBHUX €JIEMEHTaM MOJIEl.
Koxuuit 010K HEOOX1IHO HTEpNpeTyBaTH i omepailionyBaTu. [HTeprpeTyBaTH -
MOSICHUTH 3 SKUX OJIOKIB, 3 SKUX XapaKTepUCTUK 1€l OJIOK CKIIaJa€eThCs.
OmnepatfionyBaTd - T[OKa3aTH B [IOKa3HUKaX, SKAMHU MOJHO OIEepyBaTH
(BUMIpIOBATH iX 1 BCTAHOBIIOBATH KUIbKICHI B3a€MO3B'SI3KM MDK HUMH, MIKaja
BUMIpY MO>K€ OyTH YUCIOBHIA a00 JIOKAJIBHOI).

7. BuznaueHns jxepen iHpopMallii: nepBUHH1 200 BTOPUHHI.

llepsunni — Ti JoKepena, sIKI BUKOPUCTOBYIOThCS O€3MOCEPEAHBO s
pilieHHs AaHoi1 npobsiemu. 30ip nepsurHoi iHgpopmayii — HEKaOIHETHI, MOJbOBI
JTOCIIIKSHHS.

Bmopunni — T1, fiKi BXKe € B HAsABHOCTI Ha IMOYATOK JOCIIDKEHHS. 30ip
8MOpPUHHOI iHhopmayii — KaOIHETH1 TOCIIIKEHHS.

IDicepena ooepoicannsn 6mopunnoi mapxemun2o60i iHpopmayii (kabinemui
MAPKEeMUH208i O0CTLIONCEHHS)!

- BHyTpimHiI (OyXranTepchki 3BITH, TOBIJOMJICHHS TOPTrOBEIHHOTO
NepcoHany, OINIAAM CKapr 1 pekjamMaliid, IUTaHd BHUPOOHMIITBA, JUJIOBA
KOPECIIOH/ICHIIIA).

- 30BHIIHI (JaHUX MDKHApPOJIHUX OpraHizalliil, 3aKOHH, yKa3u, BUCTYIH
Jep>KaBHUX 1 CYCHUIBHUX J1s14iB, AaH1 OQILIHHOTI CTATUCTUKH, MEPIOAUYHOI MPECH,
pe3ysibTaTh  HAYKOBHX  JOCHIUKEHb, BUCTaBKH, SpPMapKy., KoH(epeHIli,
npe3eHTalli, JH1 BIJKPUTUX JIBepel, OaHKU TAHWUX, ar€HTCTBA).

[lepeBaru BTOPUHHUX JDKEpPET: HU3bKI BUTPATH Ha oJepxaHHs 1H(opMaIlii,

a TakoX Te, 1[0 BOHM MOAAIOTH 1H(GOPMAIIO, SKYy HE MOXHA OJepKaTH
YUHHOCTAMH (Qipmu (iHPopMalig npo myatu). Hegomniku: HEHaIIMHICTh, MOXKE HE

BIJIMOBIIATH IIUISIM JTOCITIIPKEHHS, IITBUJIKO 3acTapiBae.



CrnoyaTky BUKOPUCTOBYIOTH MOXJIMBOCTI BTOPUHHOI 1H(MOpMaIii, 1 Ko ii
HEJIOCTAaTHBO, YXBAIIOIOTH PIICHHS 111010 300p1 IepBUHHOIT 1H(OpMaIIii.

IDicepena oodeporcannsn nep8unHoi Mapremun2o60i iHgopmayii (KUIBKICHI 1
AKICHI JTOCIIJIKEHHS): METO/ ONIUTYBAHHS (aHKETH, 3aMUTAIbHUK); CIOCTEPEKEHHS
(bopma nnst peectpairii); Meton (HOKyc-rpynu; TTUOUHHE 1HTEPB'IO; MaHEIbHUN
MeTos (maHedab — BUOIPKOBAa CYKYIHICTh OMUTYBAaHUX OJAMHMILb, IO MiAJaI0ThCS
MOBTOPIOBAHUM JIOCHIPKEHHSAM); EKCIIEPUMEHT; IMITallis. MpaliBHUKA QIpMU
(BOpoBaJKeH1,  3BUIbHEH1);  OaHKM;  MOAATKOBI  IHCHEKUIi;  ayJuTOpH;
KOHCYJIbTaIIiH1 (p1pMU; CTPaxoBl KOMIIAHI].

[lepeBarn nepBUHHOI iH(MOpMAIlli: MOXHA KOHTPOJIOBAaTH HAAINHICTB,

BIPOT1JIHICTb.

8. Bubip mertomiB 1 KowTIB 300py MNEpBUHHOI  1H(OpMAIIii.
BukopuctoByroThCs METO/IH eMIIPUYHOT COII10JIOT1i: ONUTYBAaHHS,
CIIOCTEPEXKEHHS, eKcrnepuMeHT. HeoOXimHO 3icTaBUTH TiepeBard W HEHOJIKH
METO/I1B 3 BUMOTaMH JIOCJII>KEHb.

9. BusHaueHHsI BUKOHABIIIB.

10. Butpatu Ha nocnimkeHHs. Bu3HadaroThCs TPpyAOBI BUTpATH (JIIOJUHO-
roguHa) 1 ¢iHaHcoBl BuTpaTu (pyOni) = 3apruiaTa MEpcoHany + BapTICTh
HEOOXITHOTO BCTaTKyBaHHA + BHUTpaTH Ha OpraHi3alilo JOCIIDKEHHS U
CTUMYJIIOBAaHHS OMTUTaHUX.

11. TIlincyMKOM MpOBEACHOTO JMAOCHIKEHHS € po3poOKa BHUCHOBKIB 1
pexomeHanii. Bonu noBuHH1 O0e3nocepeIHe BUILUIUBATH 3 PE3YJIbTATIB PO3POOOK,
OyTM apryMeHTOBaHMMM U JOCTOBIPHHMMH, CIPSMOBAaHUMHM Ha pIIICHHS
JOCIIIKYBaHUX MPOOJIEM.

Iomunku, wio énausearoms Ha po3POOKY MAPKEMUH208020 O0CTIONHCEHHA

- MOMWJIKa 3aMiHM 1H(OpMaIlli - BUHUKAE 332 PaXyHOK 3aMiHu 1H(opMallii,
HEOOX1THOT JIJIs1 PIIIIEHHS BUKOPUCTOBYBAaHOO 1H(OpMAIIi€to;

- MIOMUWJIKA BUMIPY - BUHUKAE Yepe3 PO3XOJKEHHS MK 1H(pOpMalli€to, 110
OaxaroTh OJEpX aTu JOCIITHUKH, 1 1HGOpMalli€elo, OTPUMaHOi B MpoIleci

JOCHTI>KEHHS



- TOMUJIKa EKCIEpPUMEHTY - BHHHUKA€, KOJIU BUMIPAETHCS HE BIUIUB
HEe3aJIe)KHOT 3MIHHO1, a BIUTMB CaMOi CUTYaIIii;

- MIOMUJIKAa BUOIPKH - BUHUKAE 32 PaxXyHOK (POPMYBaHHSI HENPE3CHTATUBHOT
BUOIpKK (1100 YHMKHYTH ii BHKOPUCTOBYIOThH, K IPaBUJIO, TUIBKK BHUMAJKOBI
METO/IN);

- TOMMJIKA BUXIJHOTO MacuBy Mg (OpMYBaHHS BUOIPKU - MOB'A3aHa 3
HEBIJIMOBIHICTIO CTPYKTYpPU BUOIPKH CTPYKTYpP1 HACENEHHS;

- MOMMJIKA BIJCYTHOCTI BIJATOBiA1 - 3'SBISETBHCS B PE3yJbTaTl HEBIAJIOTO

KOHTAKTY 3 PCCIIOHACHTOM.

3.3. Konuenuisi cuCTeMH MAapKEeTHHI0BOI iH(popmaii.

MapkeTnnroBa ingopMmanisi — CyKYyNHICTb BIAOMOCTEH PO O00'€KTH 1
SIBUIIIA MAPKETHUHTOBOT JIISUTBHOCTI.

MapkeTnnrosa ingopmanisi — 11e BIIOMOCTI, K1 HEOOX1IH1 151 TPUHHATTS
MapKETUHTOBUX PIIIEHb 1 BUKOHAHHS MApPKETUHIOBUX OIepalii.

Hinb onepxanHsa indopmauii B 3MEHIIEHHI HEBU3HAYEHOCTI M PUBHUKY
OPUMHATTS MapPKETUHTOBUX pilleHb. baraTo JgaHuX HOCATh HEBU3HAYCHUU
XapakTep, HE MiAJal0Tbcs TOYHOMY BHUMIpY. Po6ora 3 MapKeTHHIOBOIO
iHpopMaIliel0 BUMara€ CHCTEMHOTO MiIXOJly, TOMY Ha MiJNPUEMCTBAX
ctBoprotoThess MIC, sixi HeoOXiH1 it 300py, 0OOpOOKH, aHai3y W MOIIMPEHHS B
MEBHOMY dYaci JIOCTOBIpHOi 1HGopMamii afs MIATOTOBKM W IPUUHATTS
MapKETUHTOBUX PIIIEHb.

Cucmema mapkemunzoeoi ingopmayii — 1e TOCTIHHO JAi0Ya CHUCTEMa
B3a€MO3B'A3KY JIIOJEH, YCTaTKyBaHHS W METOJUYHHUX MPUIOMIB, MpU3HAYEHA JJIS
300py, kiacudikairii, aHaily, OI[IHKM W MOIIMPEHHS aKTyaJbHOI, CBOEYACHOT U
TOYHOI 1HGOpMAILIIT 11 BUKOPUCTAHHS 11 PO3NOPSAIHUKAMH chepru MapKETUHTY 3
METOI0 BJOCKOHAJIIOBAHHS IJIAHYBAaHHS, MEPETBOPEHHS B JKUTTS W KOHTPOIIO 3a

BHUKOHAHHAM MApPKCTHUHI'OBUX SaXOI[iB .



YV cmpykmypi  mapkemun2o60i  indopmauiunoi cucmemu  euoiigoms 4

niocucmemu:

1. Iliocucmema 360py enympiwnboi nomounoi inopmauii. 11 3aedanus -

MOBHE BinoOpakeHHs 1H(poOpMallli npo 30yT MPOAYKIii, IpO 3amacud TOBapiB Ha
MNIANPUEMCTBI, MPO CTaH PI3HUX E€JIEMEHTIB BHYTPIIIHBOTO CEPEIOBUIIA
NIANPUEMCTBA, BHJlaya ONEpaTHUBHUX Bigomoctei. Jlxepema iHbopmarii:
CTaTHUCTUYHA ¥ OyXrajaTepcbka 3BITHICTH MIAMPUEMCTBA, PE3yJIbTaTH BHYTPILIHIX
00CTeXeHb, aKTH PEBI3ii 1 MepeBipOK MiAMPUEMCTBA.

2. Iiocucmema 360py 308HIWHLOI nNOomMouHOl THMopmauii. 33asdanns:

OJICp’KaHHsSI TOBCAKIEHHUX BIIOMOCTEM Tpo moOmii, sKi BiZOyBalOThCA B
30BHIIIHBOMY CEPEIOBUIIII.

Tyt BuHUKae npobseMa 13 JKepelaMu ojepKaHHs 1Hdopmalii. BUniisiors
4 cucteMH TUIOBOIO KaHaily i 1 BUIMaiKOBUI:

«rekcT» - 30-40% indopmariii (razetu, KypHain);

«pipma» - 30-40% iudopmariii (KOHTAKTH NepcoHany (ipMu 3 MapTHEPaMHU,
13 KJIIEHTaMU, 3 IOCTavyalIbHUKaMH, 3 OaHKIpaMu);

«KOHCYAbTaHT» - 10-15% iHpopMmalii (ekcriepTH, KOHCANTUHT, PipMH);

«becigay» - 20-30% (BUCTaBKH, SpMapKy, Mpe3eHTallli, KoHpepeHIii);

CIKOKEPY.

Bci  oOami, axi  eéxodsmws Yy cucmemy  308HIUHLOI  NOMOYHOL
iHpopmayii,o0epocyiomsb  MemoooM MAPKeMUH2080i pPO36IOKU - NOCMILHA
OisLIbHICMb NO 300pi NOMOYHOI IHhopMayii NPo 3MIHY 308HIUHBO20 CepPedosUa
MApKemuHey.

3. lliocucmema mapkemuneogux 0ociuiodcerb. MapKeTHUHTOBI JOCTIKCHHS

MarTh Ha yBa3l IUIECHPsIMOBaHHUM 30ip, cucTeMaTH3allllo ¥ aHami3 iH(opMaiiii,
HEOOX1THOT JJIsl pilIEHHSI KOHKPETHO1 mpobiieMu abo po3poOKU cTparterii, TOOTO
BCl JaHl MaloTh UUIeCHpsIMOBaHUI Xapakrep. HamnpsMmky MapKeTHHTOBUX
JOCIHIKEHb: PI3HUMHU 00'€KTaMH MAapKETHHTOBOTO JOCIIIKEHHSI €: MAapKETUHIOBE

CepelloBUIIE MIANPUEMCTBA (30BHILIHI Makpo- 1 MIKPOCPEIn), BHYTPIIIHS



MIKpOCpE/la KOMIUIEKC MApKETHHTY MIiANPUEMCTBA 1 iXHIX OKPEMHUX EJIEMEHTIB:
PUHOK, KOH'FOHKTYpa, pO3MOALT YaCTOK MIXK (hipMaMHu.

4. Iliocucmema ananizy mapkemuneosoi ingopmayii. Bximouae HaOip

METO/IB OOpOOKM 1 aHamizy MapKeTUHTOBUX JAaHuX. Poinb y TiM, 1m0 BOHa
J03BOJIIE 3pOOMTH BUCHOBKM 3 OTpUMaHOi iHQopMaulii ¥ 3HAWTH pIlIIeHHS
npobiemMu.

Buou mapkemunzoeoi ingpopmauii

1. Ilotouna ekoHOMIiYHa iH(OpMaIisl ONEPATUBHOTO CTaHy E€KOHOMIUHHX
00'€KTIB.

2. PerpocnektuBHa (icTOpUYHa) - Ja€ ysBY MPO MapKETUHTOBI O00'€KTH B
nonepeaH1N mepio.

3. IlporHo3Ha iHdopmalis - pe3yiabTaT IMOBIPHICHOI OIIIHKM 3HAYeHb,
OCHOBHUX XapaKTEPUCTUK OO'€KTIB, IO MLIKaBIATh, y AOCTYHHIA MJIA OIJIALY
MEPCIEKTHUBI.

4. Tndopmartiis, 10 MOSACHIOE, JA€ MOXJIMBICTH YABICHHS MPO MPUUYUHH, SKI
BUKJIMKAJIH T1 a00 1HIII 3MIHU 3 00'€KTOM MapKETUHTOBOI JISJIBHOCTI.

5. [InanoBa, KOTpa BUKOPUCTOBYETHCS B pO3POOII MAPKETUHTOBUX MTPOrPaAM.

6. SxicHa - iHpopMallis 1a€ onUC 00'€KTa B SIKICHUX XapaKTEPUCTUKAX.

7. KinbkicHa 1H(poOpMaIlis, 10 J03BOJSE BCTAHOBUTH B KOHKPETHHUX
YHCIIOBUX BEJIMYMHAX BIIOMOCTI MPO CTaH 00'€KTIB (I[IHU, YACTKA HA PUHKY).

Metoau 300py KoH}iaeHUiHHOI iHpopMaii:

o Onumyeannsa — HanomMpeHila i HalBaXkIuBImIa popMa 300py AaHUX
y MapkeTtunry. I1io onumyeannam pozymiemoca 3'sCyBaHHs MO3UIIIN 01 abo
oJlep>KaHHS BIJl HUX JIOBIOKH IO SKOMY-HeOynb nurtaHHio. [Ipubnuzno B 90%
JOCIII)KEeHb BUKOPUCTOBYEThCS 1€l MeToA. ONUTYBaHHS MOKE IMITH B yCHIH abo
NUCbMOBIN popmi. YcHI i TesneoHHI OMUTYBaHHS HA3UBAIOTh 3BUYAITHO 1HTEPB'IO.

OHI/ITVBaHHH DOBI[iJISIIOTBCSII

- 110 KOJIY ONUTYBAaHUX (YaCTKU OCOOM, €KCIIEPTH, MIATNPUEMITI 1 1H.);
- MO KUTBKOCT1 OJJHOYACHO ONMUTYBaHUX (OJMHUYHE a00 TPyNOBe IHTEPB'IO);

- 0 KUTBKOCT1 THM, 1110 BXOJSTh B ONUTYBaHHS (0Ha 260 Tpoxu (OMHIOYC));



- 3a piBHEM cTaHAapTu3alli (BUlbHa cxeMa abo CTPYKTypOBaHA, MOBHICTIO
CTaH/JIapTU30BAHA);

- 110 YaCTOT1 OMUTYBaHHs (07HE- a0 6araropa3zoBe ONMUTYBAHHS).

[Ipy nHCHMOBOMY ONMUTYBaHHI YYACHHKHU OJEPXKYIOTh OMHUTHI apKylli, sKi
BOHU MOBUHHI 3aIIOBHUTHU 1 BiJIICIATH MO MPU3HAYEHHIO.

o Cnocmepescenna sk cnocid onepkaHHs 1H(OpMaIli BUKOPUCTOBYETHCS
B JIOCIIIJDKEHH1 pUHKY Ha0araTo pijlle, HiXX onuTyBaHHs. HaykoBe cioctepexeHHs
PO3YMIETHCS TIPU LIOMY SIK MIPOILIEC, LIO:

1) ciayXuTh NEeBHOT NOCHIIHUIIBKOI METH;

2) TOpOXOJUTH MJIAHOMIPHO M CUCTEMATUYHO;

3) CIOyXuThb ISl y3arajbHIOIOUHUX CYI)KEHb, HE TPEJCTaBIS€ TUIBKH
30upaHHs LIKaBUX (DAKTIB;

4) miagaHui MOCTIMHOMY KOHTPOJIIO, 3 TIOTJISAY HAIIHHOCT1 M TOYHOCTI.

Mo>kHa BUIUIMTH HACTVITHI (DOPMH CHOCTEDEIKECHHS ;

- TIONILOBI - 1I€ O3Hayae, 10 MPOLECH MPOXOAATh Y MPUPOAHINA 0OCTaHOBII
(Marasus, y BITPUHH)

- 1abopaTopHi, TOOTO, 1110 TPOBOAUTHCS B IITYYHO CTBOPEHIN CUTYaIll.

o Excnepumenmom Ha3UBAIOTh TOCIIJKEHHS, IPU SAKOMY MOBHHHE OyTH
BCTAHOBJICHE, SIK 3MIHU OJHIET 200 JAEKUIBKOX HE3aJeKHUX 3MIHHUX BILTMBAIOTh Ha
0JIHYy (a00 6araTo XTO) 3aJIeKHY 3MIHHY.

IcTOTHI 03HAKHK CKCIICPUMCHTY.

- 1301p0OBaH1 3MIHHU (OKpEeM1 BEJIIMYMHHU BapilOIOTHCS JOCIITHUKOM, IHII
MMOBUHHI OYTH, HACKUTLKU MOYJIMBO, TIOCTIHHUMH);

- IOCJIJTHUK aKTUBHO BTPYUYAETHCS B MMPOLIEC BUHUKHEHHS TAHUX;

- MEepeBIPAIOThCS  MPUUYMHHO-HACIIAKOBI  3B'SI3KM  (BIUIMB  KOJBOPY
BIIaKyBaHHS).

lapna iHdoOpMalliss M03BOJISIE MapKETOJOTaM: OJIEP)KYBaTH KOHKPETHI1
nepeBaru, 3HWXKYyBaTH (DIHAHCOBHI pU3HK 1 HEOE3MeKH IJsi 3pa3ka, BU3HAYUTH

BiJIHOCI/IHI/I CHO)I(I/IBa‘IiB, CTE)KUTU 3a 30BHIIIHIM CCPpCAOBHUIICM, KOOPAUHYBATH



CTpAaTerito, OI[IHIOBAaTH AISUIBHICTh, MIABUUIUTH JAOBIPY A0 PEKIaMH, OJEpXKaTH
MIATPUMKY B PIIIEHHAX, TIAKPITUTH IHTYII1I0, MOJIMIINUTH €()EKTUBHICTb.

MeTou MapKeTUHIOBOTO aHaI3y TOKYMEHTIB:

1. Tpapuiiiitauii anani3:

- 30BHIINIHIH,

- BHYTPIIIHIH,

- IOpUANYHUH,

- TICUXOJIOT1YHHI;

2. ®opmanizoBaHuil ( KOHTEHT-aHAJI3):

- KJIacTepHUil aHani3. BiH 103BoJsiE CTUCHYTH MaTPULIIO JaHUX, TTOEHYIOUH
iX y HEBEJIMKe YUCIIO TPYII;

- ¢akTopHuii aHai3. Jlo3Bossie peaykyBaTu 0e3i114 (pakTopiB 10 HEBEIHKOTO
quca.

- JUCHEpCIMHUN aHali3 3acTOCOBYETHhCS IS aHaji3y pe3yJbTaTiB
EKCIIEPUMEHTY ¥ [103BOJIsI€ BHU3HAUMTH, SIK BIUIMBAIOTH OKpemi (akTopu Ha
pE3yNbTAaT EKCIEPUMEHTY;

- JUCKPUMIHAHTHHUMA aHaNi3 JO03BOJISIE 3HAWTH ICTOTHI O3HAKU, MO SIKUX
MO>KHA PO3JUIUTH CYKYIIHICTh HA TPYII;

- OaratoMipHe IIKaJIyBaHHS JO3BOJISI€E BU3HAUUTU KPUTEPIl OLIHKU TOBApPY
NOKyHIsIMU. ToBap MEpIIOro TUITY BIIPIZHIETHCS MO Mapili, ynakyBaHHIO, LiHI U
T.A., TOOTO MO pI3HUX O3HaKax. | Ha OCHOBI JaHUX MPO MPOJIaXX TOBapiB abo Ha
OCHOB1 pe3yJbTaTIiB EKCHEPUMEHTY BHU3HAUYAIOTh, SIKOIO MIPOIO0 KOXKHA O3HaKa

BILJIMBA€ Ha KyIiBEJIbHUN BHOIp.



TEMA 4. MAPKETHUHI'OBA TOBAPHA ITOJIITHKA

4.1. Mapkerunroa ToBapHa mnojiTuka. CyTHICTH TOBapy 1 H#oro
KJacudikarris.

4.2. XapakTepuCcTHKa TOBapy B CUCTEMI MAPKETUHTY

4.3. J)KutTeBUil LUK TOBApPY

4.4. KOHKYpEHTOCIIPOMO>KHICTb TOBapy

4.1. Mapkerunrosa ToBapHa mnojaituka. CyTHicTh TOBapy i ioro

kiaacudikanis

MapkeTnHroBa TOBapHa WOJITHKA TpUIYCKae TEBHUA Kypc Al
TOBapOBUPOOHUKA 200 HASBHICTH Y HBOTO 3a3jajeriib OOMIpKOBAHUX MPHUHIIMUIIIB
MOBOJI>)KEHHS.

Bona mictuth y cobi:

e (DopmyBaHHS I KepyBaHHS TOBAPHUMH aCOPTUMEHTAMU;

® [MIATPUMKA KOHKYPEHTOCIPOMOKHOCTI TOBapiB HAa HEOOXITHOMY PiBHI;

® [IONIYK ONTUMAJIbHUX TOBAPHUX Hilll (CETMEHTIB);

® poO3poOKy W  3IIMCHEHHs CTparerii ymnakyBaHHS, MapKyBaHHS,
00CIIyrOByBaHHS TOBapiB.

Po3poOka #1 3ailicCHEHHS TOBapHOI TIOJITUKM BUMAara€e JOTPUMaHHS
HACTYMHUX YMOB:

YITKOrO0 YSBJIGHHS TMpO MUl BUPOOHUIITBA, 30yTy #W eKCHOpTy Ha
NEPCIEKTUBY;

HAsSIBHOCTI CTpaTerii BUpOOHNY0-30yTOBOI JISTbHOCTI MiINPUEMCTBA;

rapHOI0 3HAHHS PUHKY U XapakTepy HOro BUMOT;

SCHOTO YSBJIEHHS NP0 CBOi MOXJIMBOCTI H pecypcu (AOCTIAHUIBKUX,

HAyKOBO-TEXHIYHUX, BUPOOHUUMX, 30yTOBHUX) Y HAa-BapTUH Yac 1 B MEPCIEKTHUBI.



MapkeTuHroBa KOHUENUif TOBapy — cucreMa Oa3uCHUX YSBIEHb, IO
OpIEHTYIOTh, MIANPUEMCTBA-BUTOTOBIIIOBAYa MpPO CTBOPIOBAaHUM TOBap 1 Horo
PUHKOB1 MOMJIMBOCTI.

ToBap - npoayKT, CTBOpEeHUW s 3aJ0BOJICHHS moTped. Y cucremi
MapKETUHTY BIH pPO3IJIANAETHCA SIK CYKYIHICTh KOPUCHHX BIIACTHUBOCTEH, IO
HalOUIbIlIEe MOBHO 3a0€3MeuyoTh NOTpeOu UIBOBOI IPyIu crokuBauiB. ToBapom
MOX€ BUCTyNnaTu MarepiaiabHe Orjaro (BupiO, mpeamer) abo BUJI JISSIBHOCTI
(mocmyra).

ToBap — yce, mo MoOXe 33J0BOJBHUTH HECTATOK abo mnoTpedy i
MPOIMOHYETHCS. PUHKY 3 METOIO 3aJly4€HHs yBaru, Npua0aHHs, BUKOPUCTAHHS a0o
cnokuBaHHs. lle MoxyTh Oyt ¢i3uyHi 00'€KTH, TOCIYrd, OCOOM, MICII,
opraHizaiii i iJef.

ToBapHa oauHuuIA — 1€ BIAOCOOJIEHA IUTICHICTh, KA XapaKTepU3yeThCS
MOKa3HUKAaMU BEJIMYMHU, I[IHU, 30BHIITHHOTO BUTIIAY ¥ 1HIINX aTpUOYTIB.

Tosapu maroms HacmynHi ampuoymu:

e 00'exkTHMBHI aTpulOyTH - SKICTh, Bara, KOJIp, pO3MIp, 3axil, CMak,
KOHCTPYILIis ¥ T.1.

® pHUHKOBI aTpuOyTH - 1MiHA, IMIIPK, YIaKyBaHHS, YHIKQJIbHICTb,
NOMYJISPHICTh, MapKa, YMOBHU MOCTaBKH, CEPBICHE 0OCIIyTOBYBAaHHSI.

e arpu0OyTH, BHUKOPHCTOBYBaHI B TIPOIIECl CIIOKHUBAHHS - MIIHICTb,
JIOBIOBIYHICTb, MMPOCTOTA JAOTJISIAY.

Ilpu eubopi cmpameciiic mapKkemuHzy KOpUCHO Kaacugikyeamu moeapu
no pi3HUX RIOCMABAX.

1) no cmyneni 0oezosiunocmi advo mamepianvHoi 6i0UymHOCHI TOBAPU
IUIATHCS HA:

— TOBapu TPHUBAJIOIO KOPUCTYBaHHS - MarepiajibHi BHpPOOH, IO
BUTPUMYIOTh NPU 3BUYAHMX YMOBaX €KCIUTyaTalii 6araropa3oBe BUKOPUCTAHHS
(Hamp., XONOJWIBHUK, OJAT 1 1H.);

— TOBapu KOPOTKOYACHOT'O KOPUCTYBAHHS - MaTepiaibHi BUPOOH, TOBHICTIO

CIIO’KMBaHI 3a oAuH a00 KUTbKa IUKIIB (IMBO, CUIb, MUJIO);



— TOCHyrd - OO'€eKTH MPOAaXY y BUIJISAAI i, BUTIL abo 3aT0BOJICHBb
(cTpwxka B TIepyKapHi). XapaKTEpPUCTUKHU IOCIYT: HEBJIOBHICTh, HEBIAUYTHICTh
ab0 HemaTepiaJibHMM iXHIA Xapakrep, Oe3nmepepBHICTb BHPOOHHIITBA i
CIO’KMBAHHS TIOCIYTH, HEOJHOPITHICT a00 MIHJUBICTh SIKOCTi, HE3JATHICTh
MOCIIYT 70 30epiraHHs.

2) 3a71€31cHO 8i0 NPU3HAYEHHA

— TOBapU UIUPOKOTO BXKUTKY:

— TOBapHU MPOMUCIOBOTO MPU3HAYEHHS.

Knacughikauia moeapie wupoxozo 6xcumky 3a1exHcHO 6i0 KynieeabHUx
36UYOK:

— TOBapH MOBCSKIECHHOTO MOMUTY - TOBAPH, AKI CIIOKUBAY 3BUYANHO KyIy€e
qyacTo, 0e3 po3AyMmiB 1 3 MIHIMAJIBHMUMH 3YCHWUIAMH Ha iXHE TMOPIBHSIHHSI MIXK
coboro (x110 1 T.1.).

— OCHOBHI TOBapH MOCTIMHOTO MOMUTY - Ti, K1 JIFOAH KYITYIOTh MOCTIHHO;

— TOBapu IMIYJIbCHUBHOI TOKYIOKH - 37100yBaiOThCsi 0€3  yCSIKOro
MONEePeTHbOTO TUTaHYBaHHS 1 MOIIYKIB;

— TOBapu ISl €KCTPEHHMX BHUIIAJKIB - 3/700yBalOThCA B pa3l HarajibHOI
noTpebu B HUX (BOJA MiJ Yac *KapH);

— TOBapu TONEPETHHOTO BUOOPY - TOBapH, 5Kl CHOXHMBA4 y Ipoleci
BUOOpPY ¥ TOKYIIKH, $K TIPaBUJIO, MOPIBHIOE MDK CO0OI0 MO TOKa3HUKAX
MPUAATHOCTI, IKOCTI, I[IHU ¥ 30BHIIIHBOTO O0OpMIIEHHS (TeseBi3opH, MeOi).

— CXOXI1 - TOBapH, SIKi PO3MISAAAIOTHCS MOKYIIEM SK OJHAKOB1 IO SIKOCTI,
ajie BIAPI3HAIOTHCS MO IIHI B Takid Mepl, MI00 BUIPaBAATH IXHE MOPIBHSHHS MK
c00010;

— HECXO0XI - pi3H1 1 IO SKOCTI, 13a [IHOI TOBAPH;

— TOBapu O0COOJMBOIO MOIMUTY - TOBAPU 3 YHIKAJILHUMHU XapaKTEPUCTUKAMHU
abo OKkpeMi Mapo4Hi TOBapH, 3apaJu SKUX 3HAYHAa YacTHMHA MOKYIIIB T'OTOBa
3aTpaTUTH JOAATKOBI 3ycuiuis. ToBapu OCOOJIMBOrO MOMUTY HE MPUITYCKAIOTh
HISIKMX MOPiBHAHD. [{01aTKOBUM BHECKOM CIIOKMBaua CIY>KUTh TUIbKH Yac, 10 BIH

3aTpauae, oo 1006paTUCs 10 MICI MPoaaxXy abo 10 auiepa;



— TOBapHU MACHUBHOIO IMOMUTY - TOBAPH, SIKUX CIIOKMBa4y HE 3Hae abo 3Hae,
ajie 3BMYATHO HE 3aMUCIIOETHCA TMPO IXHIO MOKYNKY (CTpaxyBaHHS KUTTH,
MOTWJIbHI AUTSTHKY, CHITUKIIONE 11 i 1H.)

Knacughikauia moeapie npomucioo2o npusHaueHHsa 3a1eHCHO 8i0 mo2o,
AKOW MIpo0 moeapu Oepymuv yuacmov y npoueci eupoonHuymea, i 6i0 ixHbvoi
GIOHOCHOT YIHHOCMI:

— MarepiaJid ¥ JeTranl - TOBapH, MOBHICTIO BUKOPHUCTOBYBaHI y BUpoOax
BUpOOHUKA (CUpOBUHA, HamiBpabpukaTH i nerani);

— KamiTajbHe MaiHO - TOBapH, YaCTKOBO MPHUCYTHI B TOTOBOMY BHPOOi
(cramioHnapHi criopy/keHHs (OyJI0BU M cTallloOHapHE YCTaTKyBaHHSA) 1 IOMOMIXKHE
yCTaTKyBaHHS (CIIOHYKYBaHE 3aBOJICbKE YCTaTKyBaHHA)). BoHM mnepeHoCSThCS
YaCTKOBO Ha BapTICTh FOTOBOI'O BUPOOY HUISIXOM HapaxyBaHHS aMOPTHU3allii;

— JOMOMDKHI MaTepiaju W MOCHyTrH - 00'€KTH, AK1 B3araji He MPUCYTHI B
roToBOMY BHpO0O1. JIomOMD>KHI TOCIYTH TaKOXK JIUJISATh HA JIBA BUJIU:

a) OCIIYTH TI0 TEXHIYHOMY PEeMOHTI i 06cimyroByBanHio (peMoHT 1K, MmuTTs
BIKOH);

0) mocIyru KOHCYJbTAIMHOTO XapakTepy (KOHCYIbTalli sl KEPIBHULITBA).

4.2. XapakTepucTHKA TOBaApPy B CHCTeMi MAPKETHHIY

ToBapHi acopTUMeHTH — rpyIa TOBapiB, TICHO 3B'SI3aHUX MIX c00010 abo B
YUHHICTh CXOXOCTI iXHBOTO (YHKI[IOHYBaHHsS, a00 B UYHMHHICTH TOro, IO iX
MpOJal0Th TUM CaMHUM TpylaM KIII€HTIB, ad0 uyepe3 Ti camMl THUIHU TOPTrOBEIbHUX
3aKiajiiB, 800 B paMKax TOro CaMoro Jiana3oHy IiH.

ToBapHi acopTUMeHTH — 11€ BCS CYKYMHHICTh BHUPOOIB, 110 BHUITYCKAIOTHCS
MNIANPUEMCTBOM 1 TNPONOHOBAaHMX pUHKY. BoHa MicTuTh y co0i BHUA TOBapy
(aBTOMOO1JIb, TPaKTOp, TENEBI30p) 1 AUIUTHCS HA ACOPTUMEHTHI Tpynu (THIIHN)
BIJIMOBITHO 10 (PYHKI[IOHAIBHUX OCOOJMBOCTEH, sAKICTIO ¥ miHOow0. KoxkHa rpyna
CKJIQJA€ThCsl 3 ACOPTUMEHTHHUX MO3UIIH (pi3HOBUAIB a00 MAapoK), sIKI YTBOPATH

HUKYMIA CTYINIHBb Kiacuikarii.



Xapakmepucmuka mogapHux acopmumenmie MiCTUTh y coOI:

— IIMPOTY - 3arajibHa KUTbKICTh ACOPTUMEHTHUX TOBApiB Y BUPOOHUKA;

— HACHYEHICTh - 3arajlbhe 4YHUCJIO TPUALSATWIITHIX aCOPTUMEHTH
KOHKPETHHUX TOBApIiB;

— TIMOUHY - BapiaHTH MPOMO3MIINA KOKHOIO OKPEMOTO TOBAapy B paMKax
ACOPTUMEHTHOI TPYyIH;

— TapMOHIMHICTh - CTYMHIHb OJIM3BKOCTI TOBapiB PI3HUX ACOPTHUMEHTHHUX
rpynl MO0 iXHBOTO KIHIIEBOTO BHMKOPUCTAHHSA, BHUMOT JI0 oOpraHizarii
BUPOOHHUIITBA, KaHAIIB PO3MOALTY M IHIIUX MOKA3HUKIB.

Skuo B oprasizamli HaJIluyeTbCsl KUIbKAa ACOPTUMEHTHUX TPyH TOBapiB,
rOBOPATH MPO TOBApHY HOMEHKIATYpy. ToBapHa HOMEHKJIATypa — CYKYIHICTb
BCIX ACOPTUMEHTHUX Tpyn TOBapiB 1 TOBapHUX OJMHMIIb, IPOIMOHOBAHUX
MOKYMISIM KOHKPETHUM IPOJIaBLIEM.

Xapaxkmepucmuka moeapHoi HOMeHKAamypu:

— IIMpOTa TOBApHOI HOMEHKIATypH - 1€ 3arajbHa YHCEJbHICTb
ACOPTUMEHTHHUX T'PyI TOBApIB, 0 BUITYCKAIOTHCS PIPMOIO.

— HACHYEHICTh TOBApHOI HOMEHKJIATypu - 1€ 3arajbHe YHCIIO
TPUALATUIITHIX 11 OKPEMUX TOBaPiB.

— TJIMOMHA TOBAPHOI HOMEHKJIATYpH - 1I€ BaplaHTU MPOIO3UIIIH KOKHOIO
OKpPEMOro TOBapy B paMKaX acCOPTUMEHTHOI Tpymnu. Tak, SKIo 3yOHY Macry
MPOTIOHYIOTh Y TPHOX PI3HUX po3dacoBKax 1 13 JBOMa apoMaramu (3BUYaiiHa U
MEHTOJIOBA), 1€ O3HAa4ae, 10 MIMOUHA 1i MPOTMO3HUIIIT TOPIBHIOE IIECTH.

— TapMOHINHHICTh TOBAPHOT HOMEHKJIATYpU - 1€ CTYIIHb OJIM3BKOCTI MIX
TOBapaMH pI3HUX AaCOPTUMEHTHUX TPyl 3 MOMISAY IXHBOIO  KIHIIEBOTO
BUKOPHCTaHHS, BUMOT JI0 OpraHizaiii BUpPOOHHUIITBA, KaHAIIB po3Noaury abo
AKUXOCh IHIIKX MOKa3HUKIB. L{i voTupu napameTpu, 10 XapaKTepu3yroTh TOBAPHY
HOMEHKJIATYypy, 10MOMaraioTh (pipMi BU3SHAYUTH CBOIO TOBAPHY MOJITUKY.

PunkoBa cuMBoOJiKa TOBapy - KOMIUIEKC €JIEMEHTIB TOBapHO-3HAKOBOi
CUMBOJIIKH, 3a JOMOMOTOI0 SIKHX MOKHa PpO3PI3HUTHM OJHOTUIIHI TOBapu abo

TOBapH KOHKYPYIOUUX MIAIPUEMCTB.



®dipmoBe iM'sa - Ha3zBa (ipMu (MANPUEMCTBA) SK OPUIUYHOI ocoOH, i
oprasizauiiHo-npaBoBoi GOPMH, a TAKOXK B1IOOPAKEHHS OCHOBHOTO BTPUMYBAHHS
il JIATBHOCTI, IO Ja€ MOKJIMBICTH AOBIAATHCA 10 (PipMy W BiAPI3HUTU ii Bix
THIITUX.

MapouyHa Ha3Ba — yaCTUHA MapKH, IKY MO>KHAa BUMOBUTH (Avon).

MapouHuii 3HaK (JIOrOTHIN) — 11€ YaCTUHA MapKH, Ky MOXKHA Mi3HATH, ajie
HEMO>KJIMBO BUMOBHTH.

ToBapumii 3HaK — Mapka a0o ii yacTuHa, 3a0e3MeUeHi IPaBOBUM 3aXHUCTOM.
ToBapHuii 3HaK 3axullla€ BUKIIOUHI IIpaBa MPOJIaBlisi HA KOPUCTYBAHHS MapOYHOIO
Ha3BOI0 200 MApOYHUM 3HAKOM.

Toproseabna mapka (OypmiTUH) — iM'sl, TepMiH, 3HaK, CUMBOJI, MAITIOHOK
a00 iXHE CIOJY4YEHHS, MpU3HAYEHE IS 1AeHTH(IKALIl TOBAPIB 1 MOCIYT OJHOTO
npojaBlsg abo Tpynu MOpoAaBUiB 1 AudepeHmianii ix Bijg TOBapiB 1 MOCIYT
KOHKYpEHTIB. (CHHOHIMH 3 TepMiHOM «ToBapHuii 3HaK»). Mu BU3HAUYaEMO
OypIITHH SIK TOProBEJIbHY MapKy, 110 B 04YaX CIIOKHWBa4ya BOUpae B ce0e YITKHUH 1
3HAYMMUNA HaOIp IIHHOCTEH 1 aTpuOyTIB.

Ilpuknaou, aKi 00nOMOICYymo 3pO3ymMimu, AKi MO6APHI 3HAKU €:

cinoBecHUMH - «Apple» nns xomm'torepiB, Deutsche Bank nns Ganky,
«Xomnodanbep» i1 HETKAHUX MaTepiaiB;

JTOBUTLHUMM a0o0 BuragaHuMu mnoszHadueHHsMH - Coca-Cola, Nikon, Sony,
NIKE i Easy Jet;

imeHamu - Ford, Peugeot, Hilton (rotemns);

clIoraHamu - «JIiTali MHOIO» JJIs aBlaJIiHil;

yTpUMYIOU1 €JIEMEHTH - TPUIIpOMEHeBa 3ipka 111 Mercedes-Benz, ctatyeTka
ooruni («Jlyx ekctazy») misa Rolls-Royce;

uudpu - ogexonon 4711;

oyksu - GM, FIAT, VW, KLM;

KapTUHKH a00 cuMBoiH - Lacoste (MalleHbKU KPOKOAMII);

3ByKamu - MeloAis MooiubHoro Tenedgony Nokia, Philips 1 iH.
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4.3. JKuTTEBHIl INKJ TOBApPY

HogBuii ToBap - ToBap, 1110 MO CBOIX SKICHUX XapaKTePUCTHUKAX MIPUHIIUIIOBO
BIIPI3HSAETHCS BiJl BIIOMHX paHillle HA PUHKY TOBapiB a00 Mae BaromMi sIKiCHI
BJIOCKOHAJICHHsI TIOPIBHSHO 3 TOBapaMH-aHAJIOTaMH: JOJATKOBI (YyHKI[IOHAIbHI
MOXJIMBOCTI, HOBI CIIOHBY1 BIACTUBOCTI, (popMy, AU3aiiH.

BaxnuBoto migcTaBoro, 10 poOUTH BIUIMB Ha (QOpMyBaHHS TOBapHOI
MOJIITUKH, € KOHLIETILISI «<OKUTTEBOTO IIUKITY TOBAPY».

KutTeBuil UMKJI TOBApy — L€ Yac ICHYBaHHS TOBapy Ha pHUHKY, TOOTO

4acOBUW MPOMDKOK BiJl MOYATKYy M J0 3aKIHUCHHS MOTO BUITYCKY W peanizailii B



nepBicHOMY BHJl. ZKMTTEBHH LUK/ TOBApy — HallBa)IMBIilIa KOHIEMINS, IO
pO3IiIsiiae AMHAMIKY KOHKYPEHTOCIIPOMOXKHOTO NiepeOyBaHHS TOBApY HAa PUHKY.

Teopisi KMTTEBOr0 HUKJIY TOBapy — 1€ KOHIEMI[iS, IO OMUCYE 30yT
MPOYKIi, TPUOYTOK 1 CTPATErit0 MAPKETHUHTY 3 MOMEHTY PO3pOOKU TOBapy H 10
HOro 3HATTA 3 pUHKY. [IpOTAroM >KMTTEBOTO LMKIY TOBAapy KOMIIaHii TOBOAUTHCS
HE pa3 Meperiisiatd cTparerito MapkeTuHry. Kommanis moBHHHA po3poO0isTH
cnenu@iuyHy CTpaTerilo MapKETUHTY JJIs KOXKHOT HOBOi CTaAil KUTTEBOTO IUKIY
pO3paxoByrOYM Ha Te, IO il TOBap OyJe MaKCHUMaJbHO JOBTO KOPUCTYBATHUCS
MOMUTOM Ha PUHKY ¥ IPUHOCUTH il pUOYTOK.

ETanu :XMTTE€BOro HUKJY TOBAPIB - XapaKTEPUCTHKA OCHOBHUX PUHKOBUX
napameTpiB 0COOJIMBOCTE MapKETHMHTOBUX CTpaTerid 1 TEXHOJOTrid BIUIMBY Ha

PUHKOBHU NIOMUT.
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Puc 1. Kpusa )KUTT€BOT0 UKLy TOBAPY

KT mae kinbka cmaoiii.

I cragist — 3apoKeHHs 1 BIIPOBAIXKEHHS — MEP10JT MOSIBU TOBApY HA PUHKY.

[Ipy BuBeneHHI HOBOrO TOBapy Ha PHUHOK MAPKETUHIOBI PIIICHHS
COpsIMOBaHI Ha TMIABUIIEHHS 1HQOPMOBAHOCTI NOTEHIIHHUX CIOXXUBAYIB 1
3HMKEHHS PIBHSI HEBU3HAYEHOCTI II0JI0 HOBOI MPOAYKIIIi. 3aBIaHHS YKIIAIa€ThCS Y

mBUAKOMY (OpPMYBaHHI TEPBUHHOIO TMOMUTY W MEPETBOPEHH! MOTEHIIHHUX



MOKYIIIIB y peasibHi. BUKOPUCTOBYIOTHCSI METOAM CTUMYIIOBaHHS (O€3KOIITOBHI
3pa3ku, MyOJiiyHA IEMOHCTpaIlisi, OJepKaHHS BIIKJIMKaHb 1 1H.). [IpoBoauThCs
peknama, (OpMyIOThCS HaJIdHI KaHaIM PO3MOALTY, MPOBAIUTHCA OCTaTOYHA
Moaudikallisg TOBapiB 1 T.11.

Ha erani BmpoBaJkeHHsS KOMIIaHis 3BMYaiiHO a0o0 3a3Hae€ 30UTKIB, abo
JicTae He3HAYHUM MPUOYTOK BHACIHIIOK HEBEIMKOTO OOCSITY MPOJaxiB 1 BUCOKHUX
BUJIATKIB, MOB'SI3aHUX 3 OpraHi3allicro 30yTy i peKiamoro.

IT cramiss — po3BUTOK, PiCT — MEpioJ BU3HAHHS W MOLIMPEHHS TOBapy Ha
PUHKY.

Ha cranii po3BUTKY ¥ pOCTYy MApKETHMHIOBlI pIlIEHHS TMOB'A3aHI 3
MaKCHUMaJIbHUM pIBHEM OXOIUIEHHS PUHKY B yYMOBaX pPO3IIMPIOBAHOTO IMOIHUTY.
[lonanplie NPOHUKHEHHS HA PUHOK TOB'I3aHE 3 TOJIMIIEHHAM $KOCTI U
PO3IIMPEHHAM AaCOPTHUMEHTIB TOBapiB, IHTEHCH]iKali€lo 30yTy, MOCUICHHSIM
KOHTPOJII0O BUKOHAHHS 3aMOBJIEHb, BUKOPUCTAHHAM «II1H IPOHUKHEHHS», BUOOPOM
MPIOPUTETHUX CETMEHTIB 1 1H.

III cTangist — 3puTicTh — Mepioa HAHOLIBINIOT CTAOUIBHOCTI peani3ailii ToBapy,
HACHYECHHS PUHKY.

MapkeTuHIOB1 pIlIEHHS Ha CTajil 3pUIOCTI CHpsIMOBaHI Ha 30epekeHHs
MO3ULIA TOBAapy Ha pPHUHKY, MOTr0 PUHKOBOI YacTKH, KOHKYPEHTHHMX IlepeBar.
3nilicHIoeThCs AudepeHIianis ToBapy, BiIOYBAa€ThCS AKTHUBHUM TMOIIYK HOBHUX
PUHKOBUX HIlll, PO3BUBAETHCS I[IHOBE MPOCYBAHHS TOBapiB. Benunke 3HaueHHs
HAJAEThCS aHali3y MPUOYTKOBOCTI ACOPTUMEHTHUX TPYI, CKOPOUYEHHIO BHUTpAT,
po3sutky HIOKP.

VI cragis — crapiHHsA, BIAMUpaHHS — TMEpioJ 3HWKEHHS MPOJAXIB,
3HUKHEHHS MTOTUTY.

Ha cranii cmagy pimeHHs cOpsMoBaHl Ha MIATPUMKY TO3UIINA  Ha
3aJIMIIKOBOMY PHUHKY a0o0 Ha Jorisa 3 pUHKY. BinOyBaroTbes 3HATTS 3
BUPOOHHUIITBA HEPEHTAOEIBHOI MPOAYKIIIT i CKOPOUEHHSI MAPKETUHTOBUX BUTpPAT.

3alie)XHO B PI3HUX CTaAlil JKUTTEBOTO LHUKIY, Y SKHUX IO-pI3HOMY

MPOTIKAIOTh MPOAAXK 1 OJlepKaHHS MPUOYTKY, MIIMPUEMCTBO TaKOX MO-PI3HOMY



Oylye CBOIO PHUHKOBY JISUIBHICTh PO3PaxXOBYIOUM Ha MOXKJIMBO OUIbIIE MOBHE

BUKOPHUCTaHHS 0COOJIMBOCTEH 1 mepeBar Tiei abo 1HIIO1 CTall.

4.4. KOHKYpPEeHTOCIIPOMOKHICTh TOBAapy

[1iT KOHKYpPeHTOCHPOMOKHICTIO TOBapy (NMPOAYyKIii) pO3yMiIOTh TakKy
XapaKTepUCTUKY, IO IOKa3ye ii BIAMIHHICTH Bl TOBapy-KOHKYpEHTa SIK IO
CTYIEH1 BIANOBIAHOCTI KOHKPETHOI CYCHUIbHOI MOTpeOu, Tak 1 MO0 BUTpaTax Ha ii
3aJ0BUILHEHHS.

OcHOBHUMU 3A80AHHAMU AHATI3Y KOHKYDEHMOCHPOMONCHOCHIT RPOOYKULT
€ HACTYITHI:

1) omiHKa if MPOrHO3YBaHHS KOHKYPEHTOCIIPOMOXKHOCT1 MPOAYKILii;

2) BUBYEHHS (haKTOPIB, IO BIUIUBAIOTH HA ii PIBEHb;

3) po3pobOxka Mep o 3a0€3IeUeHHI0 HEOOX1THOTO piBHS
KOHKYPEHTOCTIPOMOKHOCTI MPOTYKIIIA.

Ilokaznuxu, wo xapaxmepusyroms KOHKYPEHMOCHPOMONCHICb mMO8apy,
niopo30inAomos Ha 06i epynu.l) CTIOKUBYI TTapaMeTPU XapaKTEPU3YIOTh CIIOKHBYI
BJIACTUBOCTI TOBapy, 3 HHUX CKJIQJAa€TbCcsl WOro KOPUCHUM edeKkT; BOHU
MPEACTABISAIOT, HAOIp «TBEPAUX» 1 «M'SIKUX» TapaMeTpiB;, 2) €KOHOMIYHI
napameTpu XapakTepHU3yIOTh EKOHOMIYHI BIACTUBOCTI TOBApPY .

Ilapamempu KOHKYpEeHmMOCRPOMOHCHOCHI MOBaApPY

«TBepai» mnapamMerpm TpPEACTaBISAIOTh KOMIUIEKC pEriiaMeHTOBAaHUX
MOKa3HMKIB. BOHM BKII0YaIOTh HACTYIHI XapaKTePUCTUKHU:

TEeXHIYHI - 11¢ MapaMeTpH NMpU3HadeHHs (BJACTUBOCTI U (YHKIIIT TOBapy, 110
BHU3HAYalOTh  O0OJacTh  MOro  3aCTOCYBaHHS),  €pPrOHOMIYHI  MapaMeTpu
(XapakTepu3yloTh BIAMOBIIHICTE TOBAapY BIACTUBOCTSM JIIOJICBKOTO OpPraHi3My),
KOHCTPYKTHBHI IMapaMeTpH (TEXHOJIOT14HI pIllIEHHsI, HAAIMHICTh, TOBFOBIYHICTH);

HOPMATHUBHI - MapaMeTpu BIAMOBIIHOCTI MIKHAPOAHUM 1 HalllOHATBHUM
CTaHjapTaM, HOpMaTHUBaM, IO J1IOTh Ha PUHKY, /¢ AaHUI TOBap mependadaeTbes

MIPO/IaBaTH.



«M'siki» mapaMeTpW XapakTEepU3yIOTb €CTeTH4YH1 (Iu3aifH, KoJIip,
yIMaKyBaHHA ¥ T.1I.) 1 ICUXOJOT14H1 (MMPECTUKHICTh, MPUBAOIUBICTD, TOCTYIHICTH 1
T.I1.) BJACTUBOCT1 TOBapYy.

JUJist OLIHKM KOHKYPEHTOCIIPOMOKHOCTI HEOOXITHO 3ICTABUTHU IMapaMeTpu
aHaII30BaHOTO BHUPOOY W TOBApY-KOHKYpPEHTa 3 pIBHEM, 3aJaHUM HOTPeOOIo
MOKYMIS, 1 3pIBHATA OTPUMAaH1 pe3yjbTaTH. [3 II€l0 METOI PO3PaxoBYIOTh
OJIMHUYHI, TPYHOBI ¥ IHTErpajbHi [OKA3HUKU KOHKYPEHTOCIPOMOMXKHOCTI
MPOAYKIIIi.

OauHWYHI TOKa3HUKU BigoOpa)xaloTh BIJHOIICHHS pIBHA SKOro-HEOyab
TEXHIYHOr0 a00 EKOHOMIYHOTO MapamMerpa [0 BEJIMYMHU TOTO K IapaMmerpa
MPOAYKTY-KOHKYpeHTa. ['pymnoBHil MOKa3HUK MOEAHYE OJMHMYHI TMOKA3HUKUA M
XapaKTepu3ye piBeHb KOHKYPEHTOCIIPOMOXHOCTI 110 OJAHOPIAHIN TPyl HapamMeTpiB
( TEXHIYHHUX, EKOHOMIYHUX, CCTCTUIHUX).

IaTerpanbHUil  MOKa3HMK  KOHKYPEHTOCHPOMOXKHOCT1  SIBJISIE  COOOIO
BIJTHOIIICHHSI TPYNOBOrO MOKa3HMKAa MO TEXHIYHUX MapameTpax A0 TPyHoOBOro
MOKa3HHUKA M0 €KOHOMIYHUX MapameTpax. SKIo IHTerpajbHUN MOKa3HUK MEHIIe
1, To ananizoBaHuil BUPIO yCTyMae 3pa3Ky, a AKIIO OulblIe 1, TO BOHO NEepeBepIIye
BUPi0-3pa3ok abo BUPIO KOHKYPEHTA MO CBOIX MapaMeTpax.

BaxxuBUM HanmpsIMKOM MiJIBUILEHHS KOHKYPEHTOCIIPOMOXKHOCTI MPOAYKITIi
- YIOCKOHAJIOBaHHS TPOLIECY PyXy TOBapiB, OpraHizallii TOPriBili, CEPBICHOTO

00CIyroByBaHHs MOKYII[IB, PEKJIaMU POTYKIII.

TOPI'OBEJIbBHI MAPKMN,
AKI CTAJIA 3ATAJIBHOB’KUBAHUMHU CJIOBAMHU

AKBAJIAHI' (Aqualung, Bim maT. aqua — «Boma» 1 aHmi. lung —
JIETE€Hs») - 3apeecTpoBaHa TOProBeJIbHA MapKka AaBTOHOMHOTO JUXaJIbHOTO
anmapara s TiABOJHOIO IUIaBaHHA, BHHaiineHoro B 1943 poui ¢dpanuyzamu
XKakom IBom Kycro it Eminem ["anbsinom. 3apa3 mpaBa Ha TOProBelibHY MapKy
HaJeXaTh aMepUKaHChKiM Kommanii Aqua Lung International, mo BXomuTh 10
CKJIaAy MiKHapoaHOoi kopropaiii Air Liquid.

ACIHIPHUH (Aspirin; Bi «a» - «aleThy» 1 «CIip» BiA Spiraea, JaTUHCHKO1
Ha3BM TABOJTH - POCIMHH, 3 SIKOTO BIeplle Oyia XIMIYHO BUJILICHA CaJilMIOBA



KHCIIOTa) - TOProBelibHA MapKa, M SKOI HiMelbKa (apMaleBTUYHA KOMIIaHIsA
Bayer Bumyckana anetrwicamimmioBy kuciory 3 1899 mo 1918 pik. Bracmigok
niagnucanHs HiMeuunHoro BepcanbchbKOro MUPHOTO JIOTOBOpPY, 3a SKUM KpaiHa
NMOBMHHA Oyla BHUIUIaYyBaTH pemnapaiii KpaiHamM AHTaHTH, KOMIIaHis BTpaTuia
YaCTHHY CBOT'0 3aKOPJIOHHOTO MaiiHa i IIpaB Ha TOPrOBEJIbHI MapKH, 1110 HAJIEKaIu
i, y 6aratbox kpaiHax mupy. Ha crorogHimHiil AeHb BUKIIIOYHI MpaBa KOMIaHIi
Bayer na ACIIIPUH 3i3natotecst Tuibku B Kanazi il B okpemux kpainax €Bpornu.

JAKAKY3HU (Jacuzzi) - Ha3Ba aMepUKAHCHKOiI (IpMU U TOProBENbHOI
MapKk, MiJ] KO MNPOAAOThCA TigpoMacakHi BaHHU. [loxoauTts BiA mpi3BUILA
ciMox 1i OparTiB, 1m0 3acHyBaidMW, BuxiamiB 3 Iramii. 3acHoBana B 1915 porri
KoMMaHis Jacuzzi y mepiii pokKH YCHIIIHO 3aiiMaiacsi aBiaOyayBaHHSIM, aje MICis
KaTacTpo(u IXHBOTO JIiTaka, MOBJEKIIETO 3a CO00I0 3arudenb OJHOro 13 OpaTiB,
ciMeliHuil O13Hec mepernpoduIoBaiy, 1 Jacuzzi crajia MPOBAJAUTH TiAPABIIYHI
Hacocu. CBO€10 MOSIBOIO TiIpoMaca)kHa BaHHa 3000B'i3aHa M'ATUPIYHOMY CUHOBI
OJIHOTO 13 OpaTiB, WO CTpajaly BiJ PEBMATOIAHOrO apTPUTy. XOda XJIOMYHMK
MPOXOJUB TPOILIEAYPH TimpoTepanii B MiClEeBid JikapHi, oro 6ateko Kanmumo
JI>kaky3u BUPIIIMB NPUCTOCYBAaTH TiApPaBIIYHUI HAcoC ISl JOMalllHbO1 BaHHHU.
B1955 poui 3'sBuBCS mepiinii IpOTOTUN TiApoMaca)kHOi BaHHU, a B 1968 porii -
aHaJIOT Cy4YacHOi, MOpTaTUBHA TiipoMacakHa BaHHA 3 yOyZAOBaHUMH (OPCYHKAMH.

JAUKTO®OH (Dictaphone; Bix nat. dicto — «IukTyto» 1 rped. phone -
(3BYK») - TOproBejibHa Mapka, miJ sKkow amepukaHcbka (ipma Columbia
Gramophone mouatky Bumyckatu B 1907 poil ycTporo A 3amucy 3BYKY IO
naTeHTi BuHaximHuka Onexcanapa bemna i nBox #oro cmiBaBropiB. Kommanis
Dictaphone, yrBopena 3 Columbia Gramophone B 1923 porri, nepexuna Kibka
MOTJMHAHb 1 CBOTOJHI BXOAWTH [JI0 CKJIAaJy MIDKHApPOJHOI aMEpUKAHCBHKOT
kopropanii Nuance Communications. Dictaphone odimiiino Buznanuii 'y CHIA
OJIHUM 13 CaMHUX CTapUX, [0 JOKWIU JO CbOTOJHIIIHBOTO JHS OypIITHHIB.

J/KUIT (Jeep) - ToproBenbHa Mapka, mo HajnexuTbh kommnaHii Chrysler.
CnoBo Jeep yxe icHyBamo B MoBl. Illogo moxomkeHHs TOProBeIbHOI MapKu €
Kibka Bepciid. [lo ofHil 3 HAaHOLIBII MONYJSPHUX, Jeep cXoAuTh 10 abpeBiaTypu
GP (General Purpose - «yHiBepcaibHUI»; aOpeBiaTypa IO3Hayaiga Kiac
aBTOMOOLIIB). [Hma Bepcis MIPUIIACYE aBTOPCTBO MONYJISIPHOMY
MynbTUILTIKaiiHoMy repoesi FOmxkuny Jbxumy (Eugen the Jeep; xapakrtep OyB
cTBopeHuid B 1936 porli) - TaEMHUYOMY 3BIPKOBI 3 MariYHUMH 3JaTHOCTSIMU, YUIM
IM'IM COJIJaTH Ha3UBaJIU MO3ALUISXOBUKHU, 34aTHI «IPOUTU CKPI3b». 3a TPETHOIO
BEPCIEI0, CIIOBO CTAJIO 3arajJbHOBXKUBAHUM MICs myOsikaiii B 1otoMy 1941 poky
ctarTi B ra3eri «Bammnrron Jleini Hptocy, 1o noBijoMuiia npo HOBI apMINHCHKI
MO3alUISIXOBUKH, «BIIOMHX SIK JKUIK ab0 KBoACH» (quads, COKp. BiJl «KBaApaT» -
TOBHOMIPUBOAHMM ~ aBTOMOOUIb»). JKomHa 13 ©MX  Bepcidi  He €
3arajJbHONPUUHATOIO.

KEJIU (Keds) - toproBenpbHa Mapka, mio 3'siBuiacs B 1916 poui, koiau
amepukaHncbka kommadnis U.S. Rubber mouarky Bumyckatu nmapycuHOBI Tydii Ha
rymoBiii mimomBi. 3apa3 OypwtuH Keds Hanexutrs kommanii Stride Rite
Corporation, 110 crieniaaizy€eTbcs Ha BAPOOHUIITBI CHOPTUBHOI'O B3YTTSL.



JEUKOIIJIACTHP (Leukoplast) - IpoayKIIist I TOProBeIbHOI0 MAPKOO
Leukoplast Oymna Bmnepiie mpeacTaBieHa HiMelbKko kommaHieo Beiersdorf 1921
POKY.

JIHHOJIEYM (Big nat. linum - «JIb0H», «IOJOTHO» 1 oleum — «macio») -
TOproBeJibHA MapKa, 3apeecTpoBaHa AHTIINCHKUM BUHAXIIHUKOM JIIHOJEYMY
Openepukom Yontonom B 1860 pomi. LlikaBo, mo B CIIA niHojeym cranu
pobutu B 1874 poui, Ha 10 pokiB mi3Hille, HLK B AHIIIL, y MICTEUKY, HA3BAaHOMY
JlunoneymBuiie. Ilicnsa nepenecenns BupoOHuITBa B 1931 pori y ®@inagensdiro
MICHEBI1 JKUTEJ1 YXBAJIWIU AaTH MICTY HOBe iM's - TpaBuc.

MATHITO®OH (Magnetophon; Bia aHri. magnet — «MarHiT» 1 IPEYOK.
Phone -«3Byk») - Ha3Ba MepuIOro 3alKMCYIOUOTO YCTPOIO HAa MAarHiTHIA CTpIyll,
po3pobiienoro B 1930-1 poku iHx)eHepaMu HiMelbkoi kommanii AEG.

OJEKOJIOH (eau de Cologne Bin ¢panIl. - OyKBaJIbHO «KEJIbHChKA BOIAY)
- Ha3Ba 3HAMEHUTUX NapPpyMmiB, CTBOPEHUX ITaTIAChKUM napdymepom HMoranHom
(dxoBanuu) Mapieto @apunoit y Kenbni B 1709 pomi. ¥V meit yac ciayxuThb
3arajJbHUM IM'AM JJIs KJacy nappyMepHHX PEdYOBMH, IO MICTATh Bil 2 A0 5
BiJIcOTKIB edipHux macen. [lapdymepna dadpuka B KenbHi - HalicTapiie y CBITI
BUPOOHHUIITBO, KEpOBaHE MPSMUMHU HamaakamMu dapuHu y BOCBMOMY MOKOJIHHI.
Opurinansuuii eau de Cologne, po3po6iennit @apunoii, npoBaauTbes Ha hadpuill
J0TeTep o CeKPETHI Gopmyii.

TEPMOC (Thermos; Bim rpeu. thermos - «remnuit», «rapsuuii») -
TOproBesibHa Mapka HiMenbkoi kommadii Thermos GmbH, mjo mepmoi ocBoina
MPOMUCIIOBUN BHUMYCK BakKyyMHHMX KoHTeiHepiB B 1904 poui. Tepmoc OyB
BUHAMACHUN aHIIiicbkuM ydeHuUM cepom Jhxkeitmcom Jlproapom B 1892 porii (y
XIMIYHUX J1a00paTOpisiX €MHOCTI JJig 30epiraHHs 3plIKEHUX Ta3iB Ha3UBAIOTHCS
nocyauHamu Jlproapa). Y neskux kpainax Thermos 3anmumiaeTbcst TOproBeabHOIO
Mapkorw, ogHak y CIIA, nanpuknan, Thermos cTaB 3araJibHUM CJIOBOM TICTs
cynoBoro pimeHHas B 1963 porri.

YHITA3 (Unitas; Big JaT. unitas -«€IHICTB») - BIAMNOBIIHO 10
PO3MOBCIOJIKEHOT OMaHU, 1110 HE OMUHYJIM HaBITh CIOBHHMKH, CJIOBO MOXOJUThH Bij
Ha3Bu (ipmu, 110 MpoBajauIa caHTeXHUKOBI. Hacmparai cioBo 3000B's13aHe CBOIM
MOXO/XKEHHSIM TIEPIIOMY Yy CBITI LUIbHOKepaMiyHOMY (3Bifcu i Ha3zBa Unitas)
yHITa3y, po3po0JIeHOMY aHTIIHCHKUM iHkeHepoM Tomacom Taaidopaom B 1883
pori. Unitas OyB ycCTaHOBJEHUW y KOpOJIBCbKOMY bBykumHreMckom manami
eKCIopTyBaBcsi B ToMy uucii ¥ y Pocito, ge oMy cympoBOJXyBaB HeOyBaiIHii
YCHIX: «YyHITa3» CTajl0 3arajJlbHUM CJIOBOM ISl TO3HAYEHHS BCIX MOMIOHMX
MIPEMETIB.

®JIIOMACTEP (Flo-master) - monyJisipHa Mapka YOpHHUJIA i MapKepiB, K1
3 1951 poky npoBagmna amepukancbka kommadis Cushman & Denison. Yepes
BUCOKE BTPUMYBaHHS CBUHLIO uopHWIo Flo-master 3romom OyB 3HATHH 3
BUPOOHHUIITBA.

HEJIO®PAH (Cellophane; Binm Hbomy. Cellulose - «uentono3a» 1 rpeu.
phanos - «cBiTnuii») - Ha3Ba, 3amaTteHToBaHa B 1908 pori mBelapcbkum
iHxeHepoM-ximikoM Kakom bpanpepbeprepom ajis BHHAAEHOrO iM MPO30pPOTO
Marepiany 3 nepepodsieHoi nentonosu. Lerodan BUKOpUCTOBYETHCS B OCHOBHOMY



K MaKyBaJIbHUN MaTepiaj; 4acTo MOro IUIyTalOTh 13 MOJIETUICHOM, 3 SKUM Y
HBOT'O HEMAE HIYOT0 3arajbHOTO.

ECKAJIATOP (Escalator; Big naT. scala — «cxoau») - TOprobejibHa Mapka
amepukaHcbkoi kommaii Otis Escalator, mo Ha mogatky XX cTOMITTS MoOy1yBaio
nepiuii MEeXaHluHMi ycTpid 31 cxojamu, Lo pyxaroTbed. B 1950 pom
TOpProBesibHa Mapka Oyya B CyZ0BOMY MOPSJKY M030aBjieHa MaTeHTHOTO 3aXUCTY;
kommaHis Otis BTpaTuiia CBOi KCKJIFO3MBHI TIpaBa, 1 CIOBO «ecKajaTop» OyIo
BU3HAHO 3arajibHUM IM'SIM JIJIS1 BCIX « CXO/1B, IOPYXAIOThCS,).

ECKIMO (Eskimo Pie) - ToproBenbHa Mapka, 3anmareHtoBada B 1922 porii
aMepHuKaHIeM JaTchkoro noxopkeHHs Kpuctuanom Henbconowm. Ines ctBoputu
MOpPO3HMBO, OOJUTE IIOKOJNAJO0M, BUHUKJIA B HenbcoHa micis IHIMACHTY B
KOHJUTEPCHhKIH Horo Oarbka; XJOMYMK HE MIr BHOpPaTH MDK MOPOXEHUM 1
IIIOKOJIAJIHUM OATOHUYMKOM - Ha T€ W 1HIIE He BUcTayaio rpomei. B 1921 poi
HenbcoH BUTOTOBUB TPOXHU MEPHIMX YHNAKyBaHb €CKIMO, CIIOYATKY MiJ Mapkoro I-
Scream Bar. ¥ Tomy >k poili BiH MiANUCaB yroay 3 BUPOOHHUKOM IIOKOJATy
Paccenom CtoBepowm, 1 Micisl oiepKaHHs MaTEHTY Ha TOproBeibHy MapKy Eskimo
Pie BoHM npopanu mpaBa Ha BUPOOHUIITBO MOPO3MBA MiJ II€EI0 MApPKOIO Oararbom
MICIIEBUM BUPOOHUKAM.



TEMA 5. MAPKETHUHI'OBA IIHOBA ITOJIITUKA

5.1. ina 1 i posib Y MapKETUHIOBOMY KOMILJIEKCI.

5.2. OCHOBHI METOJM I[IHOYTBOPEHHS B MAPKETUHTY

5.1. Lina i 1i poJib y MAPKETHHIOBOMY KOMILJIEKCI

MapkeTnHrosa uniHOBa MNOJITMKA - 1€ CYKYNHICTb EKOHOMIYHHX 1
OpraHizaliifiHUX Mip, COPSAMOBAHUX Ha JOCSTHEHHS 3a JOIMOMOIOI0 I[IH BUCOKUX
pE3yNIbTATIB TOCHOJNAPCHKOI AISUIBHOCTI (hipMuU, 3a0e3neueHHsi CTIHKoro 30yTy,
oJiep >KaHHS BUCOKOTO MPUOYTKY.

MapkeTuHroBa I1IHOBa TIOJITUKA MPUIYCKa€E B3AEMO3AICKHHUN 00K
HEOOXITHOCTI BIIIIKOAYBaHHS BHUTPAT 1 OJEPKaHHS PO3YMHOro0 MPHUOYTKY,
OpIi€HTAIlli HA CTaH MONUTY M KOHKYPEHLIi; CIIOJIy4eHHs] CTaHJAPTHUX 1 MIHJIUBHX,
€IMHMX 1 THYYKHX I[IH HA TOBapH.

BupoOneHHI0 MapKeTHHTOBOi I[IHOBOI TMOJIITUKH Tepelye KOMIUIEKCHE
BUBUYEHHS PHUHKY 1 MOro MOXJIMBOCTEH, BU3HAYEHHS MEPCHEKTUBHOrO HabOpy
TOBapiB (IMOCTYT), 0 YTOYHIOETHCS (HIPMOIO.

[ToTiM mpoOpoONSIOTECS €KOHOMIYHI YMOBU BUXOJY Ha PUHOK, BUXOIAYHU 3
BUTpaT BHUPOOHUITBA W PO3PAXyHKOBOTO NPHUOYTKY, BHU3HAYAETHCSA IliHA
BUPOOHHUKA.

HactynHuil etan MapKeTHHroBOi I[IHOBOI MOJITUKH - (OpPMYBaHHS I[IHU
BUXOJly Ha PHUHOK, OOYMOBJIEHOIO CHUTYaIll€l0 HAa JaHOMY LIUIbOBOMY pPHHKY
(puHKax) 70 MOMEHTY peaiizalii ToBapiB. Ha BennyuHy BCTaHOBJIIOBAHOI I1HU
BIUTMBAIOTh SK BHYTPILIHI (akTopu GipMu (METH MapKETHHTY, METH W cTpaTerii
peanmizaiii OKpEeMHUX €JIEMEHTIB KOMIUIEKCY MAapKeTHHTY W T.1.) 1 30BHILIHI
(dakTopu (TUI PUHKY; OIlIHKA CIIIBBIIHOIICHHS MK LIHOKO M I[IHHICTIO MPOJIYKTY,
3MIACHIOBAHA CIIOXKUBAayeM; KOHKYPEHIIISl; EKOHOMIYHA CHUTyallis; MOXJIMBa

peaxiiis MoCepeHUKIB, Jep:KaBHE PEryatOBaHHS IIH 1 T.J.)



3HauYeHHS LIHM B KOMIUIEKCI MapKETHUHTY OOyMOBJIEHO, HacaMIlepea, TUM,
mo 3 1 JONMOMOTOK MOXKHA JOHECTH IIHHICTh NPOAYKTY (TIOCIYTH) 10
CIIO>KMBAYIB.

[Tin miHOI PO3yMIEThCSI — KUIBKICTh TPOIIEH, 3alUTYBaHUX 3a MPOIYKIIIO
a6o nocnyry. [IpoBojasiun NeBHY MOMITUKY B 00JIaCTi I[IHOYTBOPEHHS, OpraHi3allis
aKTUBHO BIUIMBA€ K Ha OOCAT MPOJAXIB, TaK 1 HA BEJIMYUHY OTPUMAHOIO
npuoOyTKY.

Hina — rpoimoBe BUpaXXeHHS BapTOCTI TOBapy, piBeHb, SIKUW mepeOyBae B
MIPSIMOT 3QJIEKHOCTI BiJl KOPUCHOCTI TOBapIB, 1110 3'SIBUIIMCS HA PUHKY.

Iina — 11e BaXXiJIb €KOHOMIYHOTO KEPYBaHHS i KOHKYPEHTHOT O0pOTHOU.

VY komepIiiHii npakTUIll icHye 0e3iu BuIIB IiH. He3Baxaroun Ha Oe3iid
IiH, 110 JIIOTh Ha PUHKY, BC1 BOHM 3B'A3aH1 M1k C00010. 3aJie’KHO BiJl TOTO, SKUU
O3HaKa B3siTa JJIs Kiacudikailii, BCl BUAM I1H TIAPO3AUISIOTHCS Ha Pi3HI TPYIH:

1) Ilo xapaxkmepy o6cayzosyeannsa ooopomy:

- onmogi yinu TOMWMPIOIOTHCA HAa MOKYNKU W nponaxi. ONTOBOIO ILIHOIO
BBAXKAETHCA 1[1HA, O SIKIN MIAMPUEMCTBA PEATI3yIOTh 3p00JIEHY MPOAYKIIIO 1HITUM
niAnpueMcTBaM, 30yTOBUM OpraHizaiisiM 1 3BUYaHHO pealli3yeTbCs ONToM ado
BEJIMKUMM MapTisMu. Jlo 4uclia ONTOBHX IWIH CTaBIATHCS, HacamImepen,
3aKyMiBEJIbHI I[IHU, MO SKUX CLIBCHKOTOCIOAAPChKI BUPOOHUKH Pealli3yloTh CBOIO
MPOAYKI[it0. BIAMIHHICTE 3aKyIiBEJIBHOT I[IHU BIIPI3HAETHCS BiJl IHIIUX BUJIB I[1H
THM, IO B ii ckirag He BKimodaeThes [IJIB 1 akmmsu. Jlo ONTOBUX IIH CTaBIISITHCS
BIJIMNYCKHI I[IHM Ha MPOAYKIII0 BUPOOHUYO-TEXHIYHOIO TPU3HAYEHHS, TOBAapHU
HApOJHOTO CIOKUBaHHSA. Y MIKHApOJHIA MPaKTHUIl TOPTrOBEJNbHI YTOIAU SBISIOTH
co0o10 onToBI ornepairii. Jlo ONTOBUX LIH CTABIATHCS OIPHKOBI I1HU.

- po30pioni yinu — 1€ IIHK T[OPOJAXy IHAUBIIyaIbHOMY abo
IpiOHOONTOBOMY CIIOKMBaueBl i HaceneHHIo BKiItovatoun [1/1B:

a) BIIMMYCKHI I[IHU Ha MIANPUEMCTBAX IPOMAJICHKOTO XapyyBaHHS.
0) IIHU Ha TTOCTYTH HACEJICHHIO.
B) Tapu(PHO-BAHTAXKHI U MACAXKUPCHKI ITEPEBE3CHHS.

2) Ilo cnocoby ecmanosnennsn ikcayii:



- meepdi yiHu — 1€ TOCTIAHI IIIHM, SIKI BCTAHOBIIOIOTHCSI B MOMEHT
MIANUCAaHHS JIOTOBOPM U HE MIHAIOTHCS MPOTSATOM YChOIO CTPOKY TMOCTaBKHU
MNPOAYKIIi 32 JaHUM JOTOBOPOM, yrojal abo KOHTPakTy. Y 1OMY JOrOBOPI
MPOMUCYEThCS 10 «I[IHA TBepAa - 3MiHI He miaidarae». TBepal IiHU
3aCTOCOBYIOTBCS B yrojax 3 HErailHOI IOCTaBKOI, 3 IOCTaBKOIO MPOTATOM
KOPOTKOT'O CTPOKY ¥ MpU TPUBAIUX CTPOKAX MOCTABKH.

- pyxauea uina — 1 1iHa, Mo (QiKCoBaHA B MOMEHT YKJIaJIaHHs JOTOBOPY,
ajsie Moke OyTH MeperyisiHyTa B YUHHICTh 3MIHU PUHKOBOI 1IIHM Ha Liel ToBap abo
nociyry. Y J0roBopi NHOBHHHA OyTH 3acTEepeXEeHHS «IpO MiIBHUILIEHHS a0o
3HIDKEHHS IL1HW». TaKoX y JOroBOopi MOXe OYTH 3aCTepekKEeHO, 1110, Y BUIAAKY
BIJIXWJICHHSI pUHKOBOI L[1HU B1/l KOHTPAKTHOI BiJl 2 10 5%, 11iHa HE MIHSIETHCS.

- 3MiHHa WiHa — 1iHa, OOYMCIIIOBaJIbHA B MOMEHT BHUKOHAHHS JOTOBOPY
[UISIXOM TIEPErJIsily MepBICHOI JOTOBIPHOI LIHU 3 ypaxyBaHHSAM 3MIHHM y BUTpaTax
BUpPOOHHUIITBA 3a NEPIOJ Yacy, HEOOXITHUN i BUTOTOBJICHHS II€T MPOIYKIIIi.
OcHoBHUH (pakTOp 3MIHM IIHU - 1HGIALIA. 3MIHHA [IHA TAKO)X BUKOPUCTOBYETHCS
B MDDKHAPOJIHIHA TOPTIBIIL.

3) no cnocooby odeprcanns ingpopmauii:

- yiHu WO € y BIAKPUTOMY JpyLl — 1€ ILIHH, SIKI TOBIAOMIISIOTHCS 31
cnemianbHuX Jpkepen 1Hdopmarii. Jlo miH y BIAKpUTOMY JIpyll CTaBIATHCS
JOBIIKOBI I[1HU, MPEHCKypaHTHI1 L1HHU, OIpP>KOBI KOTUPYBAHHS, LIHU AyKIIOHIB 1
I[IHA TOPT1B.

- 006i0K06i yinu MOXyTb OyTH HOMIHaIbHUMU. [IyOniKyIOTbCS B PI3HUX
JIPYKOBaHUX BUAAHHSIX. HOMIHAIBHI IIIHM 3aCTOCOBYIOTHCS K 0a3a MpU BUCHOBKY
yroa. HapaxyBaHHs 3HIKOK 1 Haj0aBOK MPOBAAUTHCS 3 HOMIHAJIBHOI I[IHU.
HominanpHy LiHY TaKOX Ha3WBaIOTh 0a30BOI0 200 0a3MCHOIO IIHOIO.

- PO3pAaxyHKoei uiHu 3aCTOCOBYIOTHCS B JIOroBopax a00 KOHTpakTax Ha
HECTaHJapTHE BCTATKYBAaHHS, 10 MPOBAIUTHCS MO IHAUBIIYAIbHUX 3aMOBJICHHSX.
[linu Ha Take BCTAaTKYBaHHS  PO3PAXOBYIOTbCA ¥ OOIPYHTOBYIOTHCS
MOCTAYaJIbHUKOM JUIsI KOSKHOTO 3aMOBJIEHHS 3 OOJIIKOM TEXHIYHUX 1 KOMEPIIHHUX

YMOB.



4) 3anesxcno 6i0 mumuacoeoz2o haxkmopy:

- nocmitini yinu — 11iHa, TEPMIH i1 SKOT 3a3/aJIeT1/Ib HE BUSHAUYCHUM.

- Ce30HHa Wina — TepMiH i1 BU3HAYCHUN 4acoM.

- cxiduacma yina — psj MOCIIIOBHO, 10 3HUXKYIOTH IIiH, HA MPOAYKIIIIO B
3a37ajeriib 00yMOBJI€HI MOMEHTH Yacy.

Ha Bennuuny 1iHU poOJsTh BIUIUB BHYTPIIIHI (PaKTOPH (METH opraHizaiii i
MapKETUHTY, CTpaTerii CTOCOBHO OKPEMHUX €JEMEHTIB KOMIUIEKCY MapKETHHTY,
BUTpaTH, (POPMYBAaHHS LIHOYTBOPEHHS) 1 30BHILIHI (paKTOpU (TUIl PUHKY; OILIIHKA
CHIBBIIHOUIEHHS MK IIHOI W LIHHICTIO MPOJYKTY, 3IIMCHIOBaHAa CIOKHBAuYEM;
KOHKYPEHI[I51; €KOHOMIUHA CHUTYallis; MOXKJIMBA PeaKilisi MOCEPEIHUKIB; JIepKaBHE
PETyYIIOBaHHS).

BununisitoTs TpY MiIX0AM 10 BU3HAYCHHS 0a30BUX BUXITHUX II1H:

1) ominka BUTpAT MiJIPUEMCTBA;

2) OYiKyBaHHS MOKYIILIB;

3) 00K IiH 1 NpOnO3ullii KOHKYPEHTIB.

OuniHka BUTpPAT NIANPHEMCTBA CKJIAJAACTHCA 3 NOCTIHHMUX BHUTPAT I
3MIHHHX.

IocTiiiHi BUTPATH — BOHM 3QJIMIIAIOTHCS HA OJJHOMY PIBHI HE3QJIEKHO BiJ
oOcsary BupoOHHMIITBa (HakiIaaHi BuAaTku). Jlo HHUX CTaBUThCS 3apIuiaTa
MEHE/KEPIB 1 aAMIHICTpallii, oIuiara CiIyXOOBHUX MAalIUH, OpEHJHa Iulata M
MOJATKM, OIUiaTa, 3B'SI3aHa 31 CKIAJIChKUM YCTaTKyBaHHSM, IUlaTa 3a CBITIO,
TenedoH 1 T.1.

3Minni BuUTpaTM (HIpsAIMiI) — BOHU 3pOCTAlOTh 3aJEKHO BiI 00CATY
BUpoOHULITBA. Jl0 HHMX CTaBIATBbCS: Mareplaidd, BUKOPUCTOBYBaHI  JJIst
BUPOOHUIITBA, poOoyYa cuiia, EHepris, ynaKyBaHHs, TOCTaBKa.

[Tigxin, BU3BHAYEHHS] HiHU BUXOASAYM 3 JYMKH NOKYINIS, 3aCHOBaHUN Ha
TiM, 110 MOKYyHeIb pOOUTH CBIM BUOIp BUXOASYM 3 MOPIBHSIHHS LIHU TPOIYKTY 3
Horo miHHICTIO, KopucHIcTIO. 1106 3HaTH O4iKyBaHHS MOKYMI[iB, HEOOX1IHO 3HATH

piBeHb LiH. [Hdopmartis, HeoOXiAHA ISl MIATPUMKH I[IHOBOT MOJITUKHU:



- HU3bKa I1Ha (MOXJIHMBA MPU CE30HHOMY PO3MPOAAXi, NEPEICBITKOBOMY
pO3Mpoaxi, mepiia napris TOBapy, 3BUIbHEHHS (pipMU BiJl CKIIAJIB);

- po3yMHa IiHa (MO’KJIMBA MPU BUCOKUX XapaKTEPUCTHUKAX TOBAPY, KOJIH €
BUTOM JJIs IOKYTIIIIB);

- BHCOKa I1iHa (MOJKJIMBA, KOJIM € OUIBIII BUTOJH, YHIKaJbHE JTIOCTOTHCTBO
TOBapy, MPECTHXKHICTH a00 CyCIUIbHA 3HAYUMICTh, 0OMEXEH1 TOCTABKU TOBApY).

CyTHICTP TOJITUKM WIH NIANPUEMCTBA YKIAAAEThCS B CTBOPEHHI M
MIATPUMII ONTUMAJILHOTO PIBHS M CTPYKTYpPH LIiH, y 3MiHI iX y Yaci Mo ToBapax 1
pPUHKaM 3 METOIO JOCATHEHHS MAaKCUMaJIbHO MOXJIMBOIO YCIIXy B Ti€i a0 1HIIIN
pUHKOBII cutyarlii. [loniTrka 111H € HAMBaKJIUBIIIUM €JIEMEHTOM.

Po3pizuaoms akmuehy il RACUGHY NOJTMUKY UIH RIONPUEMCMIE.

Ilpu axmueniti nonimuyi UIH TIAIPUEMCTBO HAMAraeThCsi CBOEIO LIHOIO
BUKOPUCTOBYBAaTH BCl PUHKOBI MOXKJIMBOCTI i THYYKO pearyBaTH Ha 3MIHY I[iH
KOHKYpEeHTaMu. 3a J0MOMOTOI0 LiH MiAMPUEMCTBO MOXKE 3aBOIOBATU Ty a00 1HIILY
YaCTKy PUHKY B KOHKYPEHTIB 1 JIICTaTH OUTBIINIA MPUOYTOK.

Ilpu nacueniti nonimuyi WiH 1[IHA HE € BAXKJIMBOIO YACTUHOI MAapKETHUHTY
nianpueMmctBa. [lignpueMcTBO MOOOIOETHCS peakilli KOHKYPEHTIB HA CBOIO 3MIHY
I[IH, TOMY BIIHOCHO I[IH BOHO BHUHSATKOBO Tpeba 3a I[IHOBUM JIIIEPOM.

HiIIHpI/I€MCTBO T'OTOBC IIOT'OANTHUCA HaA TpI/IBaJ'II/Iﬁ yac 31 CBOEIO YaCTKOIO PHUHKY.

5.2. OcHOBHiI MeTOAM HIHOYTBOPEHHS B MAPKETHHIY

MeToam HiHOYyTBOPEHHSI B MAPKETHHIY

1) BuTpaTHi MeTOaM: 11iHA OOYMCIIIOETHCS SK CymMa BUTpAT 1 HAI[IHKU Ha
coOiBapTiCTh (pOrpecuBHa KalbKyJAlis). SIK mpaBuiio, MpOAYKTOBHIM MOPTQENb
bipMu CKIIaaeThes 3 ACKUIBKOX €JIEMEHTIB, IO MOPOJKYE MPoOIeMy pO3MOILTY
MNOCTIMHUX BHUTPAT MUK MNPOAYKTaMH. ICHYIOTH pIi3HI CXEMH BCTaHOBJIEHHS

MPOIAXKHOT I1HU HA KOXXHUM TOBap.



- KanbKya1ayis Ha 0a3i noguux eumpam: A0 TMOBHOI CyMHU BUTpPAT JOJAIOTh
CyMy, IO BIAMOBiZa€ HOpMI NpuUOYTKY. Y HaA0aBKy BKIIOYAIOTHCS HEMPAMI
NOJaTKU ¥ MUTA.

- KanvKyaayis Ha 6as3i 3MIHHUX eumpam — TOCTIAHI BUTpPATH AULITHCS IO
MO>KJIMBOCTI BIIHECEHHSI 10 MPOJYKTY (I[1HA MOKPUBAE BUTPATH MO BUPOOHULTBY
MPOAYKTY, & PI3HUISL MK HUMHU € BHECKOM Y TTOKPUTTS 1HIIUX BUTpaT: Ll = (3MiHHI
BUTPATU + TTOKPUTTS) /0OCST BUITYCKY.

- YIHOYMBOPEHHA HA OCHOBI 3abe3neueHHs Yiibo8o2o npubymky BU3HAYAE
HEOOXITHUN piBeHb I[IHUM MpU 3aJaHOMYy pO3MIpi NpUOYTKY 3 ypaxyBaHHIM
MOXJIMBOTO  00cATy BHUpPOOHMIITBA, B3a€EMO3B'A3KY BHUTpAaT 1 BHUTOPTY.
PosrnsimatoTecst pi3Hi BapiaHTH I[iH, IXHIA BIUIMB Ha oOcAT 30yTy, HEOOXITHUHN TS
Mo/10aHHs PiBHA 0€330MTKOBOCTI M OZIEp>KaHHS IIUILOBOT'0 MPUOYTKY (TECTyBaHHS
I[1H HA TPUOYTKOBICTb).

- Memoo peuwmabenvHocmi iHeecmuyili. MeToll 3aCHOBaHUW Ha TIM, IO
MIPOEKT MOBUHEH 3a0e3MeuyBaTh PEeHTA0EIbHICTh HE HIKYE BapTOCTI MO3MKOBUX
KOIITIB.

L[] = cykynH1 BUTpaTH / 00CAT BUITYCKY + Cyma BIICOTKIB 32 KPEJIUT

2) MeTOoaMW, OPi€EHTOBAHI HA NMONMT: I[IHOYTBOPEHHS BPaxOBYE PUHKOBY
CUTYyallil0o ¥ MepeBaru CHOXHBadiB 1 0a3yeTbcsi HA OMUTYBaHHSIX CIOKHUBAYiB,
€KCIIEPTHUX OI[IHKaX, EKCIIEPUMEHTI.

- MemooO ONumy8aHHs CROMCUBAYI8: 3AIUCHIOETbCS MPEICTABHUIIbKA BUOIpKa
CIOKMBAYIB JJI1 OMUTYBAaHHS 3 METOIO BUSIBUTHU MOJAHHS IPO MPaBUJIBHY I[IHY i
CTeJII0 MOXJIMBOI I[IHM, pEAKIIl0 Ha 3MIHYy IIH, MOXJIHUBICTh IXHBOTO
audepeHIiIOBaHHS, MapKH.

- Memoo aykyior)y. BUKOPUCTOBYEThCS MPU MPU3HAYEHHI 1[1H Ha YHIKaJbHI,
MPECTHKHI TOBAPHU, I03BOJISIE KOHLIEHTPYBATH MOMUT B OJHOMY MICIIi, BKJIFOYATH B
IIHy €JNeMEHT a3apTy, BHUTpaTH Ha TMPOBEIACHHS ayKIIOHy W npuOyTOK
Oprasi3aTopis.

Bapiantu MeToay BU3HAYaOTHCS TUIIOM ayKIIOHY (ITyOJIYHUX TOPTiB):



a) METOJ IIIHOYTBOPEHHS Ha MiABUIIEHHS (TOBAap MPOAAIOTh 3a IIHOIO,
HaWOLIBIIT BUCOKOT 13 3aIIPOMIOHOBAHUX MOKYIIISIMH);

0) MeTon LIHOYTBOPEHHS Ha 3HIKEHHS (TOJUIaHJAChKAa cuctema abo
BEWJIIHIOB1 TOPT'U: TTOYATKOBA I11HA TIPOTO3UIlIi HANBHUIIA);

B) METOJ 3aleyaTaHoro KOHBEPTa, MPHU I[bOMY BIICYTHS MOXJIUBICTh
MOPIBHSIHHS 13 3alIUTAMU IHIIUX MOKYIILIB.

- Memoo excnepumeHmy (npooHux npooaxicis)

[{iHa BCTaHOBIIOETHCS LIISAXOM Mepedopy PI3HUX BaplaHTIB I[IH HAa OCHOBI
CIIOCTEPEXKCHHSI 3a PEeaKIi€l0 CHOXKUBAyiB, HAMPUKIAA, HA HEBEIUKI 3MIHU
BCTAHOBJICHUX I[IH 1 ONTHUMI3alii CHOJYYEHHS « BHUTOPr-o0CAT TIPOJAXKIBY.
3acTOCYBaHHIO METOY NEepeye BUSHAUCHHS MPUUHATHUX TPAHUIb ITIHU.

3) mMmemoou, oOpicHmoeéani Ha KOHKYpeHmig. 3aCTOCOBYIOThCS B
3aroCTPEHOMY KOHKYPEHTHOMY CEpEeJOBUINI W y BUIAJKY, SIKIIO I[IHOYTBOPECHHS
Ha OCHOBI IHIIMX METOXIB 3a3HAJ0 HEBIaul: I[IHA 3MIHIOETHCSI 0 L[IHU
KOHKYpPEHTIB abo cepeaHborany3eBoi. LliHu B 1{ijloMy Opi€HTOBaHI Ha MiIBUIIICHHS
KOHKYPEHTOCIIPOMOXHOCTI TOBapy.

- MemooO MOHIMOPUHSY KOHKYPEHMHUX YiH — I[iHa BCTAHOBIIOETHCA W Jaii
TPUMAETHCS Ha PIBHI I[IH OCHOBHOTO KOHKYPEHTA.

- memoo koukypcy. KoHkypc (3MyllleHa I[IHOBa KOHKYPEHIIS IMPOJIABIIIB)
XapaKTEePU3YEThCS KOHIICHTPAIIIEIO MTPOMO3HUIIii, OTJISIOM PUHKY.

4) noxioni memoou (mMixkc, CHUHmMemuuHi)

- arperaTHUN METOJ BU3HAYAE I[IHY TOBApY, IO CKIIAIa€ 3 OKPEMUX JeTaen
(Hanpukian, aoctpa) abo 3aKiHUEHUX BUPOOiIB (MeOJIeBUM rapHITYp), K CyMY LIiH
UXUX TPUAUATWIITHIX. SIKIO KiTbka TOBapiB MaloTh 3arajJibHUW arperar
(HampuKJIaa, MIKCEP - KOJIBIIOB), TO IliHA MOKE€ BHU3HAYATHCS K CyMma I[IHU 1HOTO
0JI0KY 1 Ha/10AaBOK 3a HAasIBHICTh OKPEMUX €JIEMEHTIB.

- 3BOPOTHA KaJBKYJIAIISA: MpoJa)kHa IiHa MIHYC 3HMXKa (HeoOXximHa ¢ipMmi
npuOyToK) piBHIETbCS BUTpaTaM. CHyXUTb I KOHTPOJIO peajbHOi ado

TJIAHOBAHOI LIHM 3 MO3UIIiT IOMYCTUMOCT1 BUTPAT.



- KaJIbKYJISLIiiHE BUPIBHIOBAHHS 3aCTOCOBYETHCS, SIKILO I[1HA, 110 TOKPUBAE
BUTpaTH, HE NMPUKUHATA PUHKOM a00, HaBMaKH, 1[1IHA MOMUTY HE MMOKPUBAE BUTPAT.
3HauYeHHS KOKHOI'O0 MPOJYKTY B MpOrpami HEOJHAKOBO, TOMY BHCOKI JJOXOAH BiJ
OJIHUX YaCTO KOMIIEHCYIOTh HU3bK1 pe3yJIbTaTH 1HIINX. 3MYIIIEHE 3HIKSHHS 1[1H Ha
JesiKl TOBapH MPOAYKTOBOro noprdesns GipMu HE AO3BOJUTH IPH 3aIUIAHOBAHOMY
00cs31 BHUITYCKY JAOCATTH Oa)xxaHoro mpuOyTKy. I3 Ii€l0 MeTOr MiAmpPHUEMCTBO
MiHIMAE IIHY XOJ0BOTO TOBapY.

Crparerisi HiHOYyTBOpPeHHS — 11€ MOXKJIMBUI piBEHb, HAIPSIMOK, IIBUIKICTh
1 IepIOANYHICTh 3MIHHU L1H BIAMOBIIHO A0 PUHKOBUX ILIEH QipMHu.

Jns xnacudikailii HIHOBUX CTpaTerii MO)XHa BUKOPUCTOBYBATH KiJIbKa
KpUTEPIIB.

Linoei cmpamezii 6 mapxemunzy

1. 3a piBHEM I1IH HA HOB1 TOBAPH:

- CTpaTeris 3HATTS BEPIIKIB
- CTpaTeris I[iHU TPOHUKHEHHS
- CTpaTeris CepeIHLOPUHKOBUX I[1H

2. Ilo cTyrieHi 3M1HA IIIHU

- CTpareris CTabUIbHUX I[1H
- CTpaterisg KOB3HOT Majaryoi I[iHK a00 BUYEPIIaHHS
- CTpaTeris pocTy MPOHUKAIOYOT IIHU

3. CTOCOBHO KOHKVPEHTIB:

- CTpateris NepeBa)KHO1 IIHUA
- CTpaTerist MPOXOKEHHS 32 KOHKYPEHTOM

4. 3a NPUHIIMIIOM TOBAPHOI M KyHiBeabHOI auddeperiiai

- cTpareris audepeHItiaii IiH Ha B3a€MO3aJICKH] TOBapH
- CTpateris MiHOBUX JIHIN
- CTpaTeris IHOBOT AUCKPUMIHAIIIT

Daxkmopu, uio enausaroms Ha eUOIp Yinoeoi cmpame?cii Gipmu.



3 oaHoro OOKy, I[IHOBa CTpaTerisi BHUCTYINA€ SIK YMOBa, IO BU3HAYyae
MPUCOXJIMM TOBapy Ha PUHKY; 3 1HILIOI, BOHA € (PyHKIIE€I0, popMoBaHOI A Al€I0
psaay GaxkTopiB, y IKOCTI IKMX BUCTYIAIOTh:

- €TaIy XUTTEBOTO LUKITY MPOAYKTY;

- HOBH3HA TOBapY;

- KOMO1HAIIIs I[IHY 1 IKOCT1 IPOJYKTY;

- CTPYKTYypa PUHKY ¥ MicIle NIANPUEMCTBA Ha PUHKY;

- KOHKYPEHTOCIIPOMOXHICTh TOBapy.

Ha mnonituky B 00sacTi LIHOYTBOPEHHS CUJIBHUN BIUIUB POOJISATH I[IHU
KOHKYPEHTIB 1 iXHs MOXJIMBA Peakilis Ha 3MIHY I[IH HA PUHKY. 3BIJICH BUBUYECHHS

I[IH KOHKYPEHTIB - BaXJIMBUHN €JIEMEHT AISIIBHOCTI B 00JIaCT1 IHOYTBOPEHHS.



TEMA 6. MAPKETHUHI'OBA ITOJIITUKA ITPOJAKY

6.1. 30yT TOBapiB y cCTEMi MAPKETHUHIOBOI AiSIJIbHOCTI MiANPHUEMCTBA
6.2. OnroBa 1 po3aApiOHA TOPriBJAfA: XAPAKTEPUCTHKA OCHOBHHUX
NpeICTABHUKIB.

6.3. MeToau cTuMyJIlOBaHHA 30yTYy.

6.1. 30yT TOBapiB y cMcTEeMi MAPKETHHIOBOI AisIbHOCTI MIANMPHUEMCTBA

30yToBa AisiibHicTH (30yT) TPENCTABISAETHCS  CYKYIHICTIO  BCIET
(GyHKU10HATBHOT JISTIBHOCTI, 3/11MCHIOBAHOI MICIIS 3aBEPIICHHS] BUPOOHUYOI cTaall
(Mo 3aKkiHYEHH1 BUTOTOBJICHHS MPOAYKII) ax 10 OE3MOCEepeTHhOr0 IPOJIAXKY
TOBapy TMOKYMIIEBl, JOCTaBKM HOro CIOXUBA4YeBl ¥ TMICIAS MPOAAKHOIO
oOcnyroByBaHHs». Take mojgaHHs 30yTy TpakTye HOro 3 MO3MIT CUCTEMHUH 1
KOMIUJIEKCHUN MIXO0/IB Y IIUPOKOMY 3MICTI.

30yt (y mupokomy 3MmicTi coBa) — QYHKIS MIANPUEMCTBA 13 MPOAAKY
HOro mpoaykiii; BKJIIOYAE JIOTICTUKY, B3a€EMHHHM 13 30BHIIIHBOIO 30YyTOBOIO
MEpEeKero W HaJlaroJKEeHHs BIJHOCHH 3 MOKYMISIMU; 1I€ BCE omneparlii 3 MOMEHTY
BHXOJly TOBapy 3a BOPOTa MIJIMPUEMCTBA O MOMEHTY Mepejadi TOBapy MOKYIIIEBI.

30yT (Y By3bKOMY 3MicCTi cJioBa) — 11e peastizallis rOTOBO1 POTYKIIii.

Hinb 30yTy — 10BEIEHHS 10 KOHKPETHUX CIOKUBAYIB KOHKPETHOT'O TOBApY
HEOOXITHUX CIMOKMBUYMX BIACTUBOCTEH y HEOOX1IHIN KITBKOCTI (00Cs31), y TOUHUHN
yac (y TOYHUH CTPOK), y IEBHOMY MICIIi, 3 MIHIMaJIbHUMU BUTpaTaMHU.

HeoOxinHicte  @pynkuii  30ymy  oOyMOBI€HAa  PO3ODLKHICTIO  MIX

BUPOOHUIITBOM 1 CTIOKUBAYEM:
a) reorpadiune: QyHkKIis 30yTy - JOCTaBKa;
0) TuMuacoBe: GyHKILIs 30yTy - 30epiraHHs;
B) mopiiioHHe: QYyHKIliS 30yTY - po3(acoBKa, pO3MOILI.
Takox 10 30yToBUX (DYHKIIIHA BIAHOCATHO

— TIOLIYK KIII€HTIB,



— YCTAHOBJICHHS KOHTAKTIB 3 HUMH,
— BEJICHHS [IEPErOBOPIB,
— BHCHOBOK JJOTOBOPIB.

Dopmu 30ymy:

1) cenexmusna ¢opma 36ymy — OOMEKEHAa KUIBKICTh TOCEPEIHHUKIB
MOIIHUPIOIOTH TOBAP:

- BUCOKI1 Oap'epu BXOJy Ha PUHOK;

- 3Ha4YHA HaIlIHKa Ha TOBap;

- BUCOKHMH piBEHb 1 00CAT HAaJJaBaHUX MOCIYT;

- HU3bKUH CTYIIHb B3a€EMO3aMiHU TOBapY;

- TOTOBHICTh CIIOKMBAuiB BUTPAyaTH BEJIMWYE3HI PECYpCU HA MIATOTOBKY 10
MOKYMKHU 1 MOKYIKY TOBapy.

2) iumencusHa ¢hopma 30ymy — TOBAp MOIIUPIOE OyAb-SKY KUIBKICTh
MOCEPETHUKIB:

- HU3bK1 Oap'epu BXony;

- HU3bKI1 HaIlIHKK Ha TOBap;

- HU3bKHU PIBEHb 1 00CAT HaJlaBaHUX MOCIYT;

- CIIOKMBa4 HE TOTOBUM BHUTpAYaTH BEJINYE3HI pPeCypCH Ha MMOKYIIKY.

6.2. OnroBa 1 po3apiOHA TOPriBJAfA: XAPAKTEPUCTHKA OCHOBHHUX

NpeJACTABHUKIB

Memoou opzanizauii 30ymy:

a) Po3zopiona mopziena — [ISUIBHICTH 1O TEPENpPOAaXi TOBapiB  Bif
BUPOOHUKIB a00 IMOCEPENHUKIB CIOKMBAYEBl JJIsI OCOOMCTOrO HEKOMEPIIHHOTO
BUKOpUCTaHHS. Bunu po3apiOHUX NiANPUEMCTB:

— VYHiBepMaru - BENMKI MIANPUEMCTBA, WIO0 TMPOMNOHYIOTh KIJIbKa
ACOPTUMEHTHUX IPYIl TOBAPIB;

— VYHiBepcaMu - BENUKI MiINPUEMCTBA CaMOOOCIYrOBYBaHHS 3 HU3bKUM

pIBHEM BHUTpAT;



— JIUCKayHTH - KOMICIiiH1 Mara3uHu;

— JleMoHcTpaliiiHi 3aJii - TOPT'YIOTh 110 KaTaJlorax;

— ToprosenbHi aBTOMATH - MEXaH14H1 YCTPOT;

— Toprisas B po3HOC;

— IHrepHer-Marasus,;

— bipxoBi TOprosiii.

0) Onmoea mopziena — JABUIBHICT TI0 MEpenpojaxi TOBapiB Bij
BUPOOHUKIB 200 MOCEPETHUKIB KIHIIEBOMY CIIOKHMBAYEBI.

Y4acHuku:

1. Hezaneoxcni onmosi mopeosyi — 3100yBalOTh IPaBO BJIACHOCTI HAa TOBap.
KuByTh 32 paxyHOK Pi3HHUIII B MOKYIHIH 1 MpOAaXkH1i 1iHi. [l0o HUX CTaBASATHCSA:

— JUCTPUO'TOTOPH - MOBHOTO a00 KIHIIEBOTO UKy OOCIYyrOBYBaHHS;

— JWIepH - MOXe OyTH Ha BaJTIOTHUX PUHKAaX 1 pUHKAaX LIHHUX Hanepis;

— KOMIBOSDKED - IpiOHMI ONTOBUM TOPrOBEIlb.

2. 3anexcni onmoei mopeosyi — He 3100yBalOTh MPaBO BJIACHOCTI Ha TOBAp,
3BOJISATh BUPOOHMKA I CIIOXKMBaya il )KUBYTh 32 PaXyHOK KOMICIMHOI BUHArOpOAM:
OpokepH, MakJiepH, BIACHUKHU CKJIAJIB (KOHCUTHATOPH ).

3. Yacmkoso 3anexcui — Ji3WHroBa (HEMOBHa Iepejaya BIACHOCTi) abo
(dhpaHuaii3uHTOBa cUcTeMa (JILEeH31T)

Komnnexkc pyxy moeapie, wio cmae 00'ekmom KepysaHHs, 6KII0UAE
GHYMPIWHI 1l 306HIUIHI eJleMeHmU.

Buympiwni — ninanyBaHHs C1IOCO01B 3/1IMCHEHHS I[bOT'O TPOIIECY, BUCHOBOK
yroj, oopoOka i oopMIICHHS 3aMOBJIEHb, KOHTPOJIb SIKOCT1 BUPOOIB, MIA00p TXHIX
ONTUMAJIbHUX NApPTii, ynaKyBaHHs, BIIBAHTAXEHHS U 1H.

3o6nimni — TpaHCHOPTYBaHHS, 30epiraHHs Ha NPOMDKHHX CKJIagax
(TpuBana i TpaH3UTHE) 1 OpraHizaiis 30yTy.

OcHoBHe 30yTOBE pillIeHHs NIAOpUEMCTBA — (PopMyBaHHS 30yTOBOI MEpEXI.

30yToBa Mepe:xa — CTPyKTypa, c(opMoBaHa BciMa Y4YaCHUKaMH
MOIIUPEHHSI TOBAPIB JJIA MPOCYBaHHS iX Bl BUPOOHMKA A0 croXxuBaya. 30yToBa

Mepeka CKIaaeThes 3 1 a00 NeKIIbKOX KaHAIIB PO3MOALTY.



Pyx ToBapiB 3I1HCHIOETbCS Yepe3 KaHalu - CYKYHHICTh (ipM 1 (i3HUHHUX
0ci0, 3a I0NOMOTOI0 SIKUX B1I0YBa€eThCs Nepenayda NpoAYKTIB 1 IpaB BIACHOCTI Ha
HUX Bl BHUPOOHMKAa 1O CIHOXHMBaya. 3a JOMOMOTOI0 KaHaiB pyXy TOBapiB
BUKOHYIOTbCSI TAKOX (DYHKIIIT JOCIIJKEHHS pUHKY, IHPOPMYBaHHS KOHTPAreHTIB 1
CIIO’KMBAYIB, B3a€MO/I11 3 HUMH.

Kanan po3noainy ToBapiB — CyKyNnHICTh B3a€EMO3JIEKHUX OpraHizaiiii ado
¢13u4HUX 0ci0, BKIIOYEHUX Y NPOLEC AOCTaBKM TOBApIB BiJ BUPOOHHKIB [0
KIHIIEBHX CIIOKMBAYiB y paMKax 30yTOBOTO MapIipyTy.

Tunu kananiB 30yTy: npsimi i Henpsmi. Kanan HynboBOro piBHs, ab0 KaHal
OpsIMOTO  MapKeTUHTY, CKJIAJa€eTbcsl 3 BUPOOHMKA, 110 MpPOAAE TOBAp
0e31mocepe/IHbO CIOKUBAYAM.

OnHopiBHEBUI KaHaJl MICTUTH Y CO01 OJTHOTO mocepennuka. Ha coxxuBumx
pPUHKaX UM MOCEPETHUKOM 3BUUYaHO OyBae po3ApiOHUN TOPTrOBEllb, @ HA PUHKAX
TOBapiB IMPOMHUCIOBOTO MPU3HAYEHHS HUM HEPIIKO BUSBISAETHCS areHT Mo 30yTi
abo Opoxep.

JIBOpiBHEBUI KaHal MICTUTh Y co0l JBOX mocepenHukiB. Ha crmoxkuBumx
pUHKAaX TaKUMHU TIOCEpEJHUKAMHM 3BHYAWHO CTalOTh ONTOBUH 1 po3ApiOHUM
TOProBIl, HA PUHKAX TOBapiB MPOMMCIOBOTO MPHU3HAYEHHS II€ MOXYTh OYyTH
MPOMUCIOBUN JUCTPUO'IOTOP 1 AUIIEPH.

TpboxpiBHEBUI KaHaJI MICTUTh y cO0l TphOX mocepeanukiB. Hampuknan, y
nepepoOHiii MPOMUCIOBOCTI MDK ONTOBUMH M  pO3JPIOHUMHU TOPrOBLSIMHU
3BUYAHO KOIITYIOTh JIpIOHI ONTOBUKHU, SIKI CKYNOBYIOTH TOBapH y BEIMKHUX
ONTOBUKIB 1 NEPENPOAYIOTh IXHIMU HEBEJIMKUMHU NapTisIMU B pO3JIPIOHY TOPTIBIIIO.
Ichye i1 Giublie YnCIO PiBHIB, ajie BOHU 3yCTPIYaIOThCS PiJIIIe.

HpuHuunu 00'enHAHHA 30yTOBHX MEpPeiK:

— 3BuualiHuil (TOprye cam 3a cebe);

— I'MC (ropu3oHTa’ibHa MapKETHHIOBa cHucTema) - 0O0'eqHAHHSA
MOCEPETHUKIB JJI PIIICHHS TJI00aIbHUX 3aB/IaHb;

— BMC (BepTukanbHa MapKETHHIOBa CHUCTeMa) - OO0'€IHAHHS BCIX

HOCCpCI{HI/IKiB, BOHHU IIPAlOKOTh Ha GHHHHﬁ HpI/I6YTOK. ]_Ie MOJXJIMBO B paMKax



aaminictpatusHoi BMC (e aBtoputet), KopmnopatuBHOoi BMC (xToch €
CIIBBJIACHUKOM YciX), 1oroBipua BMC.

ToprosenbHuii nepconan ¢pipmm — HalBaXJIUBIILIKUKM pecypc KOMIMaHii, BiH
nepedyBae B TIM MICIII, JIe CIIOKUBAY YXBAIIOE PIIIEHHS [0/10 TOKYTIIII.

Eranu opranizairii poOOTH TOProBEILHOI0 NEPCOHAIIY:

1. 3anyuenns u 6i06ip nepcouany. HalBaxmupimi Kputepii BiIOOpY:
nouyTTs emnaTtii (yMiHHS nepeiMaTtuca nmpoOjeMaMu 1HIIOI JIOJWHU), 3BUYaiiHe
JIOJICKE YeCTOJII00CTBO.

2. Ilocmanoska 3a80aHb Mop208eIbHOMY anapamy Qipmu:

- MOCAI0B1 THCTPYKIIIT;

- 32 KO)KHUM TOPTOBEJIbHUM areHTOM 3aKpIIITIOETHCSA HOTO TEPUTOPIS.

3. Opeanizayis onnamu npayi — 3 TPUALSATAIITHIX:

- (pikcoBaH1 BUILIATH (OKJIA);

- JIOJIaTKOBl BUIUIATH - BUIUIATH MepeAdadeHi 3aKOHOIaBCTBOM 1 CaMolo
bipMmoto;

- 3MIHHI BUILJIATH - PEMII.

4. Oyinxa egpexmusrnocmi pobomu. KiNTbKICHO (OJWH 3 OJIHUM) 1 SIKICHO
(KOHKYpCH, €KCIIEpTHA OIliHKa). Y 3B'A3KY 13 IIUM CIHEIiaJbHy BUHAropojay ado
MOpaJIbHE.

IMocepennuku — 1e nignpueMcTBa i ocoOu, sKi, HE MpUMarOYM Ha cebe
nmpaBa ¥ BiJIMOBIJAJIBHICTh HAa TOBAp, 3[1MCHIOIOTh B3a€MOJII0 MK BUPOOHUKOM 1
nokymiem (Opokepu, areHTH, Komicionepu). Ixuiil 1oxix popMyeThes 3a paxXyHOK
BUHAropou pi3HOTO POAY.

IlocepeOonuku suKonyomos psao 0yxce 8a3CAUGUX QyHKyii:

1. Hocmimauiibka podota - 30ip iHbOpMallii, HeoOX1THOT JJIs TIIIaHYyBaHHS i
MOJIETHICHHS] OOMIHY.

2. CrtumynioBaHHS 30yTy - CTBOPEHHA W MOIIMPEHHs 1H(QOpMaLIHHUX
KOMYHIKaIliil mpo ToBap.

3. VYcraHOBIIGHHsS KOHTAaKTIB - HaJaroJPKeHHs W MIATPUMKa 3B'A3KIB 3

HOTeHHiﬁHHMH IMOKYIIISIMU.



4. IlpuctocyBaHHsI TOBapy - MPUINACYBaHHS TOBApY IiJl BUMOTH MOKYIIIIIB.
Ile crocyeThcs Takux BUIIB AISUTBHOCTI, IK BUPOOHHIITBO, COPTYBAHHS, MOHTaX 1
BIIaKyBaHHS.

5. IlpoBeaieHHS MEPEroBOPiB - COPOOM Y3TOJKEHHS I[IH 1 1HIIUX YMOB IS
HACTYITHOTO aKTy Mepeaadi BIacHOCT1 a00 BOJIOAIHHS.

6. Opranizanisi pyXy TOBapiB - TPAaHCHOPTYBaHHS i CKJIayBaHHS TOBapy.

7. ®@iHAHCYBaHHS - BUIIYKYBaHHS i BUKOPUCTAHHS KOILUTIB JJISI TIOKPUTTS
BUTpAT AISUIBHOCTI MO IO0CTaBL1 TOBAPY 10 CIOKUBAYIB.

8. IIpuitHATTS pU3UKY - TPUUHATTA Ha ce0e BIAMOBIMAIIBHOCTI 32 TOBEACHHS
TOBapIB JI0 KIHIIEBUX CIIOKUBAYIB.

Bukonanns nepmux n'asTd QyHKIIA COpusie BUCHOBKY YIrojJl, a OCTaHHIX
TPHOX - 3aBEPIICHHIO BXKE YB'SI3HEHUX YTOJ.

Buou nocepeonuxie

1. Innepu — 1ie mocepeAHUKH, 10 3/100yBatOTh TOBapU y (PipM-BUPOOHUKIB
1 OpojaroTh iX MOKYNIsM, 3a0e3ledyloud CepBIC 1 IMOCTaYaHHS 3alacHUMHU
YacTMHAMH, a TaKoX JpIOHUN peMoHT TexHiku. Dipma-BupoOHUK 3BHUYaliHO
pOOUTH 3HMIKKY 13 MPOJAKHOI IIHM HAa KOPHUCTh AMUJIEpa, OIUIAUYYyIOYM B TaKWU
crocib cepsic.

Jluniep BUCTyNa€e HE3aIEKHUM MIAMPUEMCTBOM, IO 3 MO3UIIN TIANPUEMCTBA
BUTOTOBITIOBaYa MOKE PO3IIISIIATUCS SIK KIHLIEBUM CIIOKMBAa4 MPOAYKIi. Y TOH ke
yac, BUBYCHHsI IAHOTO MUTAHHA MOKA3aJ0, 10 €JIEMEHTH KOMIUIEKCY JUIEPCHKUX
MOCJIYr OYyJb-SIKOIO0 PaHry MOBUHHI ONTHUMAJIBHO CIIBBIJHOCHTHCS SIK y CaMOTO
auiiepa, Tak 1 3 IHIIMMHU €JIeMEHTaMH €KOHOMIKM MignpueMcTBa. KomIuiekcHUH,
MOTO/)KEHUM PO3BUTOK cepu JTUIEPChbKUX TMOCAYr CHPUSIE IM1IBUILEHHIO
e(eKTUBHOCTI (PYHKIIOHYBaHHS KOMEpUIAHOI JISJIBHOCTI JAuiiepa 1 SKOCTI
3aJI0BOJICHHS PI3HOMAaHITHUX MOTpeO MIANPUEMCTBA B pealizallii NpoAyKIlii Ha Tii
a0o0 HIIH TepUuTopii.

2. ucTpud'i0TOPH YKIAIAIOTh 13 MOCTAYAIbHUKOM MPOAYKIi KOHTPAKT
KYIIBII-MIPOJIaXy, TAKUM YHMHOM, IOPUANYHI i €eKOHOMIUHI HACIIIKU Mepenpoiaxi

MOBHICTIO JISTalOTh HAa IMOoCCPCaAHNKA, a Horo HpI/I6yTOK BHU3HA4Ya€TbhCA piBHI/II_ICIO



MOKYIHOI ¥ mepenpoaaxHoi I1iHM ToBapy. Jluctpub'torop Oepe Ha cebe
3000B's13aHHS IOTPUMYBATH 1HTEPECIB MOCTayalbHUKA M BECTU CIIPaBU B MExkKax
HaJaHUX WOMY TIOBHOBaXX€Hb. B yroji OOMOBISAIOTHCA TEpeik TOBapiB, IO
30yBarOThCsI, TEPUTOPIsA 30yTy, MPaBO HAa MPOJaXK, MIHIMAIbHUM PIYHUM OOCST
peainizaiii, 3000B'A3aHHsI TOCEPEIHUIIBKOI (DIPMU MPO MEepeAnpOJAXHUN cepBic 1
NepeanpoakHy  JOopoOKy  ToBapiB, 1IX TapaHTiiHOMY ¥  TEXHIYHOMY
00CITyroByBaHHI.

3HauyHa yBara MPUAUISIETBCS B YrojAl PO3MEXKYBAHHIO W YTOUHEHHIO
B3a€EMHUX OOOB'SI3KIB CTOPIH Y KOMIUIEKCHOMY JOCII/PKEHHI PUHKIB, MIATOTOBIII
BUXITHUX MaTepiaiiB 1 3[1MCHEHHI peKJIaMHUX KaMIaHIld, B y4acTl y BHCTaBKaXx.
[locTauanpHuk Oepe 3000B'A3aHHS JOOMAaratv rpolIMMa JIUCTPUO'TOTOPOBI B
yCTaTKyBaHHI HOT0 TOPrOBEJIbHMX 3aKJajdiB, IIOCTayaTH pEeKIaMHUMU U
JEMOHCTpAallIiHUMH MartepiajaMu, HaJaBaTH MIITPUMKY B CTBOPEHHI CIyXO,
HaBYaHHI IEPCOHANY # T.II.

3. KomicioHepu miamyKyoTh TapTHEPIB 1 MIAMUCYIOTh 13 HUMH KOHTPAKTH
BiJl CBOTO IM'sl, ajie 3a paxXyHOK MPOJaBIs a00 MOKYIIA (KOMITEHTIB), sSIKi HECYTh
KOMEpILiHHI pu3uku. JloroBopu KOMICHi MICTATh OOOB'SI30K KOMICIOHEPIB
MOTO/KYBATU 3 KOMITEHTAMH YMOBH TPOJa)xy TOBapiB, 0COOJMUBO, Takl sSIK I[iHA,
YMOBH IUIaTEXY, CTPOKM IMOCTAaBKH, KUIbKICTH ToBapy. KomicioHep 3HaxXoauTh
MOKYIIS ¥ YyKJIaga€e 3 HAM BiJl CBOTO IM'sl JOTOBIp KYMIBJII-NPOAAXy M BUTJTISIAE,
TaKMM YMHOM, K MPOJIaBellb BJACHOTO TOBapy. TUM yacoM IpaBo BIACHOCTI Ha II1
TOBapH JI0 MOMEHTY iXHBOTO TMEpeXOoJly Ha TMOKYMUIB (MOKYNKH, a YacTo
OCTaTOYHOTO TUIATEXKY) 3AIMIIAETHCS 3a KoMiTeHTaMu. KomicioHepHu BiANOBITAIOTH
32 CXOPOHHICTH TOBapiB, IO MEepeOyBAIOTh y IXHHOMY PO3MOPSKEHH], OJTHAK BCI
KOMEpIIHHI PU3UKHU Y BUMAJIKY IXHbOI 3aru0esi abo yIIKOKEHHS 3aUIIaloThCs 3a
NocTavyajbHUKOM. B 000B'sI3Ky KOMICIOHEpa BXO/SATh: BUCHOBOK YI'OJIU 13 TPETHOIO
0cO00I0 B TOYHIN BIAMOBIAHOCTI 3 KOMICIHHUM JOPYYEHHSIM, TMOBIIOMJICHHS
KOMITEHTa TpO MIATOTOBKY W YKJIAaJaHHS JOTOBOPY, CHCTEMAaTHYHE HaJaHHS
¢dbopmariii (3BiTiB) MpO BUKOHAHHS AOPYUYEHHs i, HapelTi, mepenadya KOMITEHTY

BChOI'0 OTPUMAHOTO IO YTojii 13 TPeThbOr 0co0010. 3a CBOI MOCIYrd KOMICIOHEpHU



OJIEP)KYIOTh BHUHAropoay, pO3Mip SIKOTO BCTAHOBJIOETHCA Yy BUIJISAI1 TEBHOTO
B1JICOTKA BiJ] BAPTOCTI peaji3oBaHOTO TOBAPY M 3aJI€KUTh Bil 0aratbox (akTopis.

4. Jlo ToproBeJbHMX areHTiB BiTHOCATH (pipMH, 0coOM U opraHizaiii, sSKi
Ha MIACTaBl JOTOBOPIB 13 MPOAABIKIMU U MOKYIISMH OJEPKYIOTh MPABO CIPUSATU
BUCHOBKY yroj abo yKJaJaTd iX BiJ iMEH1 MPOJABIIB a00 MOKYIIIIB. ATCHTH HE
KYIYIOTh MPOAYKIII0 Y BUPOOHUKIB 1 HE MEpPENnpoaAylOTh ii. BOHM BIOBHOBaXKEHI
MpoJaBaTh MPOJYKIIIO B SKOCTI iXHIX mpeicTaBHUKIB. [lpu npomy mnpopaasii
3QJIMIIIAI0Th 32 COOOI0 MPAaBO BU3HAYATH YMOBHU peaizailii TOBapiB 1, HacaMIiepe,
YCTAHOBIIOBATH PiBEHb I[iH.

ATreHTChKa yrojia MOBUHHE JaBaTH JOCUTh IIMPOKI MOBHOBAXEHHS areHTaMm,
1100 CTBOPUTH YMOBH /I iXHBOI €(heKTUBHOI poOOTH Ha pUHKax. 3 1HIIOro OOKY,
BOHO NOBUHHE MICTHTH T'PaHWYHI MMOBHOBA)KEHHS, TOMY IO areHTH IIIOTh 3a
paxyHOK MpoAaBIliB (piBEHb I[1H, YMOBH ILJIATEXKIB, CTPOKU MOCTABKH, rapaHTii U
BIJIMOBIJANBHICTG 1 T.1.). KpiM NMOBHOBa)XX€Hb areHTChKI YroJW MICTSATh B3a€EMHI
npaBa ¥ 000B'a3ku. B 00OB'I3Ky areHTiB MOXYTh OyTH BKJIIOYEH1 JOCHIIKEHHS
pUHKIB 30yTy, pekjaMa, TOIIYK IOKYMI[iB, BEICHHs IEepPEeroBopiB, OpraHizailis
MEePeANnpOAaKHOTO CEepBICY W TEXHIYHOTO OOCIyrOBYBaHHS, CTpaxXyBaHHsS TOBapy,
mo mnepedyBae Ha CKJIaJaX, 3 SAKUM TMPaALIOIOTh areHTU. ATEHTChbKI Yrojau
BHU3HAYAIOTh MEpeNiK BUAIB TOBapiB, 3 SKUMH NPALIOIOTh areHTH, TEPUTOPIIO;
BHU3HAYAIOTh YMOBH CIUIBHOT 13 TpOAaBUSAMH PpoOOTH HA PUHKY U T.n. MOXKIHBI
BUHATKOBUX 1 HEBUHATKOBE IpaBa areHTIB Ha MEBHIM TepuUTopii ¥ MO MEBHOMY
KOJIy TOBapiB.

3a cBOi MOCIYT'M areHTH OJEPKYIOTh BUHATOPOY Y BUIJISAAI 00YMOBJIEHOTO
BIICOTKA BIJ LIHM YyKJIageHoi yroau. He BuUKIIOYaeTbCA, MO0 areHTH MOXYTh
MPEICTABIATU JEKIIBKOX BUPOOHHUKIB, ajie HE MO KOHKYPYIOU1i MpoayKIlii.

ToproBenbHi IpeICTaBHUKY - 3100yBalOTh TOBAP Y BJIACHICTh, CTAIOTh HOTO
BJIACHUKAaMHU U JIIOTH BiJl CBOTO IM'S i 3a CBIM paxyHOK. IxHi q0oX01H - 1IE PI3HUILSA

MDK I[IHOIO TTOKYIIKH H I[IHOIO MPOJAXKY.



6.3. MeToau cTUMYJIIOBAHHA 30yTy

3axoaM MIOAO0 CTUMYIIOBAHHS 30yTy HE MOXHA PO3TJSAaTH SIK IHCTPYMEHT
JUIsL IOBFOCTPOKOBOTO MIJIBUILIEHHS 00cAry mpojaxiB (hopMyBaHHS CTIMKOTO
BHUCOKOT0 MOnuTy). Lle IHCTpyMEHT Jisi KOPOTKOYaCHOTO BIUIMBY Ha PUHOK.

3BUYaifHE CTUMYJIOBAaHHSA MPOAAXKIB 3aCTOCOBYETbCS B  HACTYIHHUX
BUIAKAX:

1) skio HEoOX1HO aJeKBATHO BIJMOBICTH HA aKTHUBHI 111 KOHKYPEHTA IO
MPOCYBAaHHIO TOBapy 31 CHOXHBYMMH XapaKTEepPUCTUKAMH, aHAJOTTYHUMU
XapaKTEPUCTHKaM TOBapy, 110 IPOCYBAETHCS KOMIAHIEIO;

2) SKIIO0 Ha PUHKY CIIOCTEPIraeThCs CHaj MoIuTy;

3) sKIo ToBap MepeXxoauTh 13 ¢ha3u pocty y dha3y HaCHUCHHS;

4) SKU10 HA PUHOK BHUBOJUTHCA HOBUM TOBap abo BIAOMHUI TOBap
BUBOJIUTHCS HA HOBUM PUHOK;

5) AKIIO CMOXKMBaydl HEJOCTATHHO 1HPOPMOBAHI PO TOBAP.

CtumyntoBanHs 30yTy HE MOXHAa THPOBOAUTH TMOCTIHHO MPOTATrOM
TPUBAJIOr0 4Yacy. Y LbOMY BHIAJKy BIAHOILIECHHS CIOKMBayiB JI0 TOBapy MOXKE
noripmuTcs. [TOCTiHI 3HUKKA MOXYTh PO3IVISIIATUCS K O3HAKAa MOTIPIICHHS
AKOCT1 ab0 CIOXUBYUX BIIACTUBOCTEH TOBAapy, MOXKYTh PO3IIHIOBATHCS SIK
MOKa3HUK TOTO, IO TOBAp MOPAJIbHO 3acTapiB, 1 MIANPUEMCTBO HE MOXKE IPOJATH
Horo 6e3 3HUKOK.

CrumyntoBanHs  30yTy €  e(QeKTUBHUM, ajieé  KOPOTKOCTPOKOBHUM
IHCTPYMEHTOM BIUIUBY Ha PUHOK.

CrumyntoBanHs 30yTy (MpoJakiB) MOXeE 3IHCHIOBATHCS TI0 TPhOX
OCHOBHHUX HalpsMKax:

1) BHYTpihipMOBE CTUMYIIIOBAHHS;

2) CTUMYJIIOBAHHS AMJIEPCHKOI MEPEXi;

3) CTUMYJIIOBaHHS CIIOKMBaYiB.

PosrnsiHemMo poknagHile KOXXKHE 13 3a3HAYEHUX HANPSIMKIB 1 METOIH

CTUMYJIFOBAHHA 36YTy, SaCTOCOBYBaHi B paMKaXx KOKHOT'O 3 HUX.



BuyrtpidipmoBe crumymoBanHs 30yty. Lliie — iHTeHCcudikamis ¥
MIABUIIECHHS e(DEKTUBHOCTI pOOOTH BIACHUX 30yTOBUX CITY>KO MiNPHUEMCTRA.

J1o 3ax0/1iB 1110/10 BHYTP1(hipMOBOTO CTUMYJIIOBaHHS 30yTYy MOKHA BITHECTH:

BBEJICHHA a00 30UIbIIEHHS MpeMid HaWOUIbII aKTUBHUM 1 €(EeKTHUBHO
MpaIlOI0YnM CIIBpoOITHUKAaM cepu 30yTy;

BIIPOBA/DKCHHSI W  YJAOCKOHANIOBaHHS CHCTEMH MOTHBAIlli KEpIBHUKIB
30yTOBUX MIAPO3ALTIB;

3MiHAa CUCTEMU OIUIATH Mpalli CHiBpOOITHUKIB chepH 30yTy yOiK MOCUICHHS
3aJIEKHOCTI IXHIX JI0XO/IIB BiJ OOCATY MPOJIAXKIB.

CrumyaoBanHs Awiepcbkoi Mepeski. Linb — MoTHBaliss ToproBeabHUX
MOCEpPEAHUKIB 70 OUIbIlle IHTEHCUBHOI MISTILHOCTI MO 30yTi TOBapiB KOMIaHii,
3aMOBJICHHSM OUTBIIMX MapTid TOBapIB 1 371IMCHEHHIO PETYISPHUX 3aKYIT1BEIb.

Jlo MeTOAIB CTUMYJIIOBAHHS JUJIEPCHKOT MEPEXkK1 CTABISATHCS:

30UTBIICHHS AWIEPCHKUX 3HIKOK;

3axX0/ly IIOAO0 CTUMYJIIOBAHHS CIIOXMBayiB (MIABUIICHHS MOMUTY Ha TOBApU
B KIHILIEBHX CIOXHBAayiB € MPEKPACHUM CTHUMYJIOM A0 1HTeHCUIKAIlli MisIIbHOCTI
MOCEPETHUKIB);

BBEJICHHS CHCTEM 0araTOpIBHEBOIO MApKETHHTY;

MPOBEJICHHS CHEIIbHUX JUWIEPChKUX JIOTEpe 1 po3irpaiiiB (rapHUM
NPUKIAJOM TaKoOro NIAXOAY € CHCTeMa CTUMYJIOBaHHS 30yTy JIOTepeHHHUX
KBHUTKIB, IIUPOKO 3aCTOCOBYBAaHA KAHAJICHKUMHU JIOTEPEHHUMU KOMIAHIIMHU. SIKIIIO
PO3MOBCIOJIKYBa4Y KBUTKIB NpPOJAB KIHIIEBOMY CIIO)KMBAa4yeBl KBUTOK, Ha SIKUN
BUIIAaB MaKCUMAaJbHUI BHUTIpall, PO3MOBCIOKYBAU OJIEPKYE SIK MPU3 O ACCATH
BIJICOTKIB BiJl BeJIMUMHHU Burpamy. [IpupoaHo, 1mo yum Oulblie KBUTKIB MPOJAE
JaHUN pO3MOBCIOJIXKYBay, THUM OUIbllle IWIAHCIB BIH Ma€ Ha OJEpKaHHS
J0JIaTKOBOTO BUTpamty. Tpeba BIA3HAYUTH, IO B 3a3HAYEHOMY MPHUKIaAl MOBa e
PO MOXJIMBICTH BHUIpaTH KiibKa MUIbHOHIB JoiapiB. [Ipu npomy, mpUpoOaHO,

PO3IOBCIOKYBAY 0JIepKYe (PIKCOBAHY KOMICIIO 3 KOKHOTO MPOJIAHOTO KBUTKA).



CrumyjaoBaHHs cnoxuBaviB. lle HaiimomwupeHime ¥ HIKPOKO

3aCTOCOBYBAHUM HAIPSIMOK CTHUMYVIHOBAHHS 36VTV. CTI/IMy.IIIOBaHHSI CIIO’KMBAYIB

MO>K€E MepeciiyBaTi HaCTYIHI WiJi:

— TEpEeKOHaHHS KOJMBHUX CIIOXKMBAUiB 3pOOUTH MOKYTIKY;

— 30UIbIIEHHS OOCATY CIOXHUBAaHHA TOBapy pO3pPaxOBYIOUM Ha OJIUH
MOKYTIIIS;

— CTUMYJIIOBaHHS CIIOXKMBAYIB J0 PETYIISIPHOTO CTIOKUBAHHS;

— 3HIKEHHS CE30HHHUX KOJMBAHb CIIOKMBAHHS.

JlJist TOCSATHEHHS UX LJIEH 3aCTOCOBYIOTHCSA HACTYIHI TPUMOMU:

® HaJaHHS MOKYMUSAM 3HUXKOK (PI3JBAHI 3HWKKH, 3HWKKH Yy 3B'3KY 13
3aKIHYEHHSIM CE30HY # T.I1.);

e npoBeneHHs JoTepert. [Ilupoko Bimomi G€3KOIITOBHI JTOTEPET, TPOBEIEH],
HaAIMpUKIa], KOMIAHIIMU, 110 MPOBAAATh MPOXOJIOJHI HAMOi ¥ MUBO, po3irparii
MpU3iB BEJIMKMMU MarazuHamu i 1.1m. B InTepHeTi mpoBeieHHs JIoTepeil oaepxano
HE MEHUI IHUPOKE MOMIHUPEHHS;

® [IpOBEICHHs TMpe3eHTaliil ToBapiB. [Ipe3eHTaiii MNOKJIMKaHI HAOYHO
MPOJIEMOHCTPYBATH JIOCTOTHCTBA TOBapy. SKIIO NPOBOAUTHCS MPE3EHTALIS
XapyoBUX NPOJYKTIB 1 HAIMOiB, CIOXHWBaul 3BUYAHHO MalOTh MOXJIUBICTH iX
cripoOyBaru;

e [mpojax ToBapy B KpeauT. lLleil MeToj IIMPOKO 3aCTOCOBYETHCA B
TpaauiliiiHOMy Oi3Heci, aje BKpall pilko BHUKOpUCTOBYeThcs B IHTepueri. [lo
CBOEPITHOTO MPOAAXY B KPEAUT MOXHA BIAHECTH MPOJAAX 3 OIUIATOI0 4Yepes
miaTbkHy cucrtemy FEaccess, noknaaHo po3risHyty B 1. 3. Ilpu ubpomy
BIJICTPOUYEHHS IUIATEXKY BHUHUKAE caMa c0000, 4Yepe3 HEIOCTaTHhO ONEepaTHBHE
BUCTAaBIIIHHS PaxyHKIB 3a TOCIYTH 3B'SI3KY, 1 MOXE€ JOXOIUTH A0 ACKUIBKOX
MICSIIIIB;

® BpYUYEHHS NOJAPYHKIB MOKYMISM. 3a MpuaOaHHA MEBHOTO ToBapy abo
JIEKUIbKOX TOBapiB Ha TNIEBHY CyMYy KOMIIaHISI MOXE JapyBaTH TOKYMIIEBI

MoAapyYHOK (JI0JJaTKOBY OJMHUIIO TOBapy a0 10-HeOY b 1HIIe). Tak, HaIpUKIIaI,



3a mpuAOaHHS PIYHOI TMEpeAIiaTh Ha >KypHall TOKyHEeIb MOXeE OJepXaTh B
MOJIApYHOK OE3KOIITOBHY MEPeAIiaTy Ha TEMaTHUHUN JJOJIaTOK JI0 HHOTO;

® BHJlaya MOKYIUAM KYIMOHIB. SIKIIO MOKyNelb poOUTh MOKYIKY Ha MEBHY
CyMy, HOMY BHJA€TbCS KYMOH, IO 3aCBIIYy€ HOTO MpaBO Ha OJEP KAHHS 3HUKKH
Ha HACTYMNHY MOKYMNKy. Ha BiqMiHy BiJl TUCKOHTHOI KapTH KYTIOH Ma€ pa3oBa Jis i
BUJIYYAETHCS TMPHU 3MIHCHEHHI HACTYMHOI MOKynku. KpiM Toro, 3BM4ailHO KymnoH
Mae 0OMeKeHUI TepMiH A1i (IPOTIroM peKJIaMHOI aKIii, MPOTIroM MICSIS i T.IL.).
Icnye ¥ iHma cucrema KymnoHiB. KilieHT MoOXe oAepX yBaTH KYHNOH 3a KOXHY
MOKYNKY Ha neBHY cyMy. [Ipu oMy, SIKIIO IPOTATOM MEBHOTO Yacy BiH Halepe
HEOoOXIHE TpaBWIaMHM aklii KUIbKICTh KYIOHIB, BOHAa MOXeE OJIepKaTh B
MOJIAPYHOK $IKOI-HEOYAb JOCUTH JOPOTHM TOoBap abo oJepKaTh AOCUTh 3HAYHY
3HMKKY NP MPUI0aHHI BETUKOTO TOBApY;

® TapaHTyBaHHS MOKYMISIM MOBEPHEHHS T'POIIEH y BUIMAJKY, SIKIIO TOBAp
HE BIANOBI/Aa€ OYIKYBaHHIM MOKyNIsA. €AMHUMH YMOBaMHU TaKOrO MOBEPHEHHS €
CXOPOHHICTh TOBapy ¥ HE MEPEBUIIECHHS MTIEBHOI'O CTPOKY 3 MOMEHTY MPOJIAXKY.

binbuiicTe mepepaxoBaHUX METOAIB CTUMYJIIOBAaHHS CHOXHBAyiB JIETKO
nepeHocatbes B [HTepHeT. baraTo XTo 3 HUX MpoCTille i 3pyyHIIIe 3aCTOCOBYBaTH
B [HTEepHETI, UM y TpaAuIiiHOMY O13HEC1 y 3B'A3KY 3 BIACYTHICTIO HEOOX1IHOCTI,
HaIPUKJIaa, BUTOTOBIIATH KYTIOHHU.

JlonaTkoBOol0 nepeBaror IHTEpHeTy sl HpPOBEIECHHS 3aXOJIB 100
CTUMYJIIOBaHHS 30yTy € BIACYTHICTb YTPYIOHEHb HpH OOJIIKY 3arajbHOi CyMH
MOKYMOK JAaHOTO KJIIEHTA MPOTSATOM MEBHOTO MEpioay ¥ 1HIIMX i KOPUCTYBadiB
Ha caiTi KoMnaHii (peryispHICTh BIABIIYBaHHS, 3alIOBHEHHS aHKeT 1 T.1.). Ha 06asi
TaKOro 00JIIKY MOJIMBE CTBOPEHHSI IOCTATHE CKJIAJHHUX, OaraTopiBHEBUX CHUCTEM

OOHYCIB 1 3HH)KOK, CTBOPEHHSI KJIyOHUX CUCTEM 1 T.II.



TEMA 7. MAPKETUHI'OBI KOMYHIKAIIIT

7.1. XapakTepucTuka MapKETUHTOBUX KOMYHIKAII1i
7.2. PexnamMa sIK KOIITA MapKETUHIOBUX KOMYHIKAI[IH

7.3. Oninka eeKTUBHOCTI peKIaMH

7.1. XapaKkTepucTHKA MAPKETHHIOBUX KOMYHIKaNii

MapkeTnHroBi komyHikamii — 0araToacnekTHE MOHSTTS, L0 OXOIUTIOE
CUCTEMY BIAHOCHH, Y XOJ1 PO3BUTKY SKHUX BUHUKAE OOMIH 1H(QOpPMALIEID MK
PI3HUMHU CY0'€KTaMU PUHKY.

OCHOBHUMU KOLITAMU MapKETUHTOBUX KOMYHIKAIIH €:

1. Pexnmama - Oynp-ska oruiadeHa Qopma HEOCOOUCTOro TMOJAaHHS W
MPOCYBaHHA TOBapy abo nocayr 3a nonomoroto 3MI, Intepuer 1 T.4.

2. PR (3B'I3Ky 13 TpOMaJCHKICTIO) - CTBOPEHHS IMEBHOTO HEOOXITHOTO
KOMIaH1i IMIIKY 32 JIOTIOMOT'OX0 TIPOBECHHS MEBHUX 3aXO0/I1B.

3. JupexT-MapkeTHHr abo ocoOucTuil mnpojaax (mpsMi KOMYHIKaIii) -
O0COOJIMBHI BHUJ PUHKOBOI JISJIBHOCTI, PO3paXxOBaHMM Ha I1HAMBIAYali30BaHOTO
CIIO’KMBAaya 1 HOro 3aluTH, /1€ BUPOOHUK Oepe Oe3mocepe/IHIO0 y4acTh y MOUTUPEHH]
HEO0OX1THOT JIJIs1 HhOTO 1HhOpMaIIii.

4. CtumymnioBaHHs 30yTy - cHCTeMa CIOHYKaJlbHUX Mip 1 MPUHOMIB, IO
HOCSITh, SIK MPaBUJIO, KOPOTKOYACHUN XapakTep 1 COPSIMOBAaHUX HA 3a0XOYECHHS

MOKYIIKU 200 MPOJaxKy.

IHopiBHSAJIbHA XapaKTepUCTHKA OCHOBHHMX iHCTPYMEHTIB
KOMYHIKALINHOI0 KOMILIEKCY

Bun mapkeTuHroBoi CyTHicTb JaHOT0 BHIY OCHOBHI XapaKTepHCTHKH MapPKeTHHI OBOI
KOMYHiKamii MAPKETHHIOBOI KOMYHIiKamii KOMYHiKamii
Pexnama Bynp-sika mmatHa Gopma - CYCIIIJIbHUH XapakTep;
HEOCOOUCTOTO ySIBICHHS i - 3IATHICTH /10 BMOBJISIHHSI;
MIpOCyBaHHS i7IeH, TOBapiB BiJ - EKCIIPECUBHICTb;
YUHOroch iMeHi - 3HEO0COOJICHICTh,
- IUTATHICTb.
3B's13KH 13 rpoMajchKicTio | Heocobucre it HeommauyBane - CYCIIIJIbHUH XapakTep;
CIIOHCOPOM CTUMYJTIOBAHHS TIONUTY | - BIPOTIHICTB;




Ha OpraHi3aliiHy OIMHHIb NUITXOM | - IEPEKOHJIUBICTb;
TIOMIMPEHHS NIPO HET CIIPHUATIUBOI - HE OILIATHICTb.
iHpopManii
[psimi komMyHiKamii YcHe ysIBICHHATOBapY B X0/l Oeciqu | - OCOOUCTICHUH XapaKTep;
3 oIHUM a00 JEKiTbKOMa NOKYIISIMU | - CTAHOBJICHHS IPY)KHIX BiJJHOCHH i3
3 METOIO 3[IHCHEHHS 3alpOJaxKy KITII€EHTOM;
TOBapy - OLJIBII AKTHBHE CIIOHYKAHHS JI0 BiJIIOBIAHOT
peakuii
CrumysroBaHHs 30yTy KoporkovacHi 3ax0/11 320X04EHHS - CHIOHYKaHHS JI0 3[{IICHEHHSI TOKYTIKH;
TIOKYTIKU TOBapy - 3aITpOLICHHS 0 3AICHEHHS IOKYIIKH;
- TEpMIHOBICTB;
- IpUBaOJIMBICTE.

7.2. PexkiaMa sIK KOIUTH MAPKETHHIOBUX KOMYHIKamii

OCHOBHI CV0'€KTH PEeKJIAMHOI0 NPoOIecy:

1. Pexjiamonaasiii.

OcHoeni ¢hynkyii:

- BU3HAYeHHS 00'€KTIB peKIaMH;

- IJITAHYBaHHS BUTPAT Ha PEKJIaMy;

- BU3HAa4Y€HHSA OCOOJIMBOCTEN peKJIaMyBaHHS 3aJ€XHO Bl TMOCTaBICHUX
LJICH;

- MATOTOBKA 1 mepeiaya BUX1IHUX MaTepiaiiB;

- IONOMOTa BUKOHABIISIM Yy CTBOPEHH1 peKIaMHUX MaTepiajis;

- 3aTBEP/IPKEHHS TEKCTIB, CIIEHAPIiB 1 T.].;

- oruiara.

2. PexkJaaMOBHUPOOHMK.

OcHoeni ¢hynkyii:
- Oe3nocepeIHE BUPOOHUIITBO PEKIIAMHOTO TIPOAYKTY BUXOMYH 3 TOOAKAHD
3aMOBHUKA.

3. Po3noBCcO/KYBaY pekJaMu SIk BUPOOHUKIB 1 pO3MOBCIO/I)KYBayiB 4acTO

B OJHIA 0c001 HA PUHKY BUCTYIAIOTh PEKJIAMHI areHTCTBA, SIK1 MIAPO3AUIIIOTHCS
Ha areHTCTBa MOBHOI'O0 IUKIY W areHTCTBa, IO CHEIIali3yloThCid Ha HaJaHHI
MIEBHUX BUJIIB MMOCTYT.

MeTa i BWIN peKJIaAMM:

AKicHi yini:




1. ®opmyBaHHA y CIIOXKMBayda MEBHOTO PiBHS 3HAHB MPO TOBAP a00 MOCIYTY.

2. ®opMyBaHHS y CIIOXKMBava MEBHOTO 00pa3y Gpipmu.

3. ®opMmyBaHHs y CIIOKHMBay4a MOTPeOU B TaHOMY TOBapi ab0 MOCIy3i.

4. CrioHyKaHHS CIIO’KMBaya J10 Mpua0aHHs came I[bOT0 TOBApY.

5. CrioHyKaHHs CIIO’KMBaya 3BEPHYTHUCS B JaHYy KOHKPETHY KOMITAHIIO.

6. IlparHeHHS 3pOOUTH KOHKPETHOTO CIIOXKMBa4a MOCTIMHUM MOKYIIIEM
JaHOTO TOBapy a00 MOCTIMHUM KIIEHTOM (PipMHU.

7. ®opMmyBaHHA y 1HIIKX (HipM 00pa3y HaaIHHOTO NapTHEpA.

Bci ui uini mooicna 00'eOnamu 6 2pynu no 3a80QHHAX, HA DIUWEHHS SAKUX

CNpAMO6AHRA oana pexiama. 3anesxcrno 6io uux 3a680aHb_MONCHA_BUOLAUMU mpu

OCHOBHUX 8UOU pexiamu.

1. ImimkeBa pexsama. [i ocHOBHe NpU3HAYEHHS: 3aKPIilUTH Y CBiJOMOCTI
IIUPOKOTO KoJja JIIoAeH NO3WTUBHUK 00pa3 ToBapy abo ¢ipmu, dopmyBaTu
norpebu B JaHoMy ToBapl ¥ QopmyBath y iHmmMX ¢(ipm o0Opa3 HaaliHOTO
napTHepa.

2. Ctumyaowya pekjiamMa — HalnomupeHimuid Bujx pekiamMu. OCHOBHE
3aBJaHHS YKJIaJAa€TbCd B CTUMYJIOBaHHI MOTPeOM B MpUAOaHHI JAHOTO TOBapy.
Takoxx n0 3aBmaHb: 1HPOPMYBaHHS cCroOXHBaya Mpo ToBap. CHOHYKaHHI [0
npua0aHHs TaHOTO TOBapy B AaHii GipMi, IPUCKOPEHHS TOBAPOOOITYy.

3. Pexksiama cTaOUIbHOCTI — HaBITh TP HAJIEKHOMY 30yT1 TOBapiB 1 MOCIYT
HEOOXIHO 3aKpIIUIIOBATH OTPUMAHUI pe3ynbTaT. [CHYI0OUMM croKUBayaM TOBapy
NepioIMYHO MOTPIOHE MIATBEPKEHHS TPABUILHOCTI IXHHOTO BUOODY.

OcHOBHE 3aBJaHHs: NMEPETBOPEHHSI CIIOKUBAYIB Y MOCTIHHUX MOKYIIIIIB, 110
JIOSUTBHO CTaBIIATHCS HE TUIBKH JI0 TOBapYy, aje U 10 caMoi KoMnaHii, GopmMyBaHHs
o0Opasy HaJlIfHOTO mapTHEpA.

Kinvkicni yini peknamu, Hanipyukiiaa: 30UIBIIUTH HAILY IIUTHOBY ayJIUTOPIIO
Ha 25%; 3amyduTH JTOJATKOBHH CErMEHT pUHKY, 1m0 ckiagae 3 10 000 4onoBIk;
MIJBUIIUTH PO3IMi3HABaHHS TOproeeiabHOi Mapku 3 20 10 35 % y xiHok 20 — 25
pokiB. KiibKiCHI 11111 OCATAIOTHCS, B OCHOBHOMY, CTUMYJTIOI0UOI0 PEKIIAMOIO.

PexkjaMHi KOIITH i IXHE 3aCTOCYBAHHA




Il eubopy Kowmig pexiamu HeoOXIOHO 3HAMU IXHbOI Xapakmepucmuku,

OCHOBHUMU HOCISIMU SAKUX €.

1. Bapmicmo pexnamnoco npocmopy — 1liHa, Ky HEOOXIHO 3allJIATUTH 3a
PO3MIIIEHHS PEKIaMHOTO OT'OJIOIIEHHS B TAHOMY HOCIi pEKJIaMHU.

2. Kopucha ayoumopis — Ta 4YacTUHA ayaUTOpii HOCIA pPEKJIaMU, IO €
[IJTLOBOIO ayJIUTOPIEI0 711 KOMIMaHii pekjaMojaBiisl. BiamoBiIHICTE HOCIA
peKJIaMu LUIbOBOI ayJUTOPIi BUPAKAETHCS BIIHOUIEHHS YHUCEIBHOCTI KOPUCHOT
ayIUTOpIi 10 3arajJbHOT YUCEIBLHOCTI ayAUTOPil JaHOTO HOCIS.

3. 3eaogwcena uucenvbHicmv KOpUCHOi ayoumopii — CcyMa 4YHCEIbHOCTI
KOPHUCHOI ayauTopii ¥ Ti€l YaCTHHM 3arajibHOi ayAUTOpPIi HOCIA, IO Y TOYHOMY
3HAYEHHI HE CTAHOBUTH LUILOBY ayJIUTOPilO, ajie, MPOTe, BIUIUBAE, 1al0UYU PI3HOTO
poay paau, moBioMIIsitour 1H(OpMaIIio i poOJIIUn SIKMIUCh eMOIIHUN TUCK. J1JIst
KOXKHOI 13 IIUX TPyN ayAuTOpii BCTAHOBJIOETHCS BAaroBU KOE(IIIEHT HIDKYE
OJIMHUII1 B 3aJIKHOCTI OILIHKY ii mepeAdauyBaHOTO BIUIUBY.

4. Ilepeciuni ayoumopii — ayauTopii, 3arajibH1 IS JEKUTBKOX HOCIIB
peKIamu.

5. Kopucna Henepeciuna ayoumopis — 4UCIO CIOKMBAUIB, KOXKHHUM 3 SKUX
3HAMOMUTHCS, MPUHANMHI, 3 OJJHUM 3 PO3TIIIHYTUX HOCIiB PEKJIAMHU.

6. Oxonnenns ayoumopii — NPOIEHTHE BIIHOIIEHHSI KOPUCHOI HEMepeCcIuHOl
ayJIUTOpii 10 BCi€T HIILOBOT ayJUTOPII.

7. Cmyninb KOpUCHO20 NPOHUKHEHHs — YacTKa IJIbOBOI ayaUTOpIi,
OXOIUIIOBaHa JaHUM HOCIEM pEKJIaMHu.

8. Banosuii oyinnuii xoegiyicnm (GRP) — cepemne 4uucio KOHTakKTIB 3
HOCIEM peKJiaMu, 110 1oBoaAuThes Ha 100 mpeAcTaBHUKIB IIUILOBOT ayAUTOPIi.

YacTKOBICTh - YUCJIO MOXJIMBUX X04Ya O OZHOKPATHHUX KOHTAKTIB 3 HOCIEM
peKJIaMH, BITHECEHE J10 YucIia myOiKaIlii.

Bionosiono 0o Mixcnapoonoi Pexaamuoi Acouiauii ModuCHA euoiiumu

OCHOBHI KOUWIMU MOP208EAbHOL PEKAAMU.

* pexyiama B Tpeci;

* IpyKOBaHa peKJiama;



* ayJi0BiI3yaibHa PEKIIaMa;

* pagiopekiiama;

* TEJIeBI31iTHA peKIIaMa;

* peKJIaMH1 CyBEHIpH;

* 30BHIIIHS peKJIaMa;

* [HTEpHET-pEKIIaMa;

* BUcTaBKH 1 spMapku (PR);

* nomToBa pexiiama (direct-mark).

1. Pexknama B mpeci MictuTh y o001 pi3HI peKJIaMHI MaTepiaju,
OIyOJIIKOBaH1 B MEPIOIUYHIN MPECI.

Mo:xHa BUJIUTATH JIB1 OCHOBHI TPYIIHU:

- peKJIaMH1 OTOJIOIICHHS;

- pi3H1 IyOJTiKaIlil OTJISJ0BO-PEKIAMHOIO XapaKTepy.

ITo 00" eMy pekiiama B Iipeci yCTymae JIUIe TeeBi31iMHIN.

J10 OCHOBHHMX JJOCTOTHCTB MOHA BiTHECTH:

- IOCTYIIHICTb;

- IIUPOTY OXOIUICHHS ayAUTOPIi;

- JICIIICBIIIC, HIK TEJICBI31iHA;

- BUCOKY BHOIPKOBICTb ayJIUTOPIi;

- OTNIEPATUBHICTB;

- MOke OyTH 6araTopa3oBO CHpPHUIHSTA.

2. JIpykoBaHa pekJiaMa — peKJIaMHI KOILITH, pO3paxOBaHE BUHITKOBO Ha
30pOBE CHPUMHSTTS, IIHPOKO BHUKOPUCTOBYETHCS B XOJ1 PI3HUX JUTIOBUX
3yCcTpiuei, mpe3eHTalliid, Ha spMapkax 1 BuctaBkax. Lle:

* KaTtaJor - 30pourypoBaHe a0o MepeIuieTeHe IPYKOBAHE BHJAHHS, IO
MICTUTh CHCTEMAaTU30BaHUM TMEpeiK BEIWKOI KUIBKOCTI TOBapiB, SIK IMPaBUIIO,
UTIOCTpOBaH1 (POTOKAPTKAMH TOBAPY;

* MPOCHEKT - 30polrypoBaHe ab0 meperieTeHe APYKOBAHE BHUIAHHS, IO

1HGOpPMYe PO KOHKPETHUM ToBap abo rpymy ToBapiB abo, B3araini npo Qpipmy;



* OykieT - He 30polrypoBaHe I HemeperuieTeHe, a Oararopa3oBo abo
OJTHOKpAaTHO c(ayibIiboBaHe (CKIIaJICHE) ApyKOoBaHE BHAaHHSA. Mo)ke MaTH pi3HI
po3MipH i BapiaHTH (pasIbLIIOBaHHS, ajié B PO3TOPHYTOMY CTaHi HOTO PO3MIp HE
MOBUHEH NEPEBUIIYBATH PO3MIPY CTAaHAAPTHOTO TUHOTPadChbKOro APYKOBAHOTO
apKy1a;

* IJIAKAT;

* JINCTIBKA.

3. AymioBizyajibHa pekJjiaMa — 1€ KOIITH OXOIUTIOIOTHh JOCHUThH OLIBIITY
ayIUTOpII0 1 € ayxe omepaTUBHMM. HalOiunbmn edexTHI pe3yabTaTH IIi KOIITH
JAl0Th MPU peKJIaMi OCITYT a00 TOBapiB MacOBOT'O TOMHTY.

4. Pagiopexkaama:

* paJIiOPOJIHK;

* pani0o0'sBa - iHpopMaIlisi, 110 3aYUTYETHCSA TUKTOPOM;

* pazionepeaadya peKJIaMHOI0 XapakTepy (Oriisiu, IHTepPB'I0).

JlocTOIHCTBA:

- BEJIUKE OXOIUICHHS ayAUTOPIi;

- ONIEPATUBHICTB;

- ICIIEBIIIE, HDK TEJIeBiI31iiHA peKiiaMa;

- MOXJIMBICTh CTBOPEHHS pajlioniepeiayi;

- MEHIIIAa HaB'SI3JIMBICTh, YHUM Yy TEJIEBI31IIHOI peKiiamu;

- HEBUCOKa BUOIPKOBICTB;

- MaJIeHbKa MO>KJIMBICTb 3BEPHYTHUCA JI0 IIUIILOBOT ayIUTOPII.

5. TeaeBi3iiiHa pekjiaMa € JOCUTh JOPOTMMH PEKJIAMHUMM KOIUITAMH i1 Mae
MOCTIHHY TEHJEHIIII0 JO0 POCTy BHUAATKIB. Mae BHCOKUN pPIBEHb OXOIUICHHS
ayJIuTOpii, CWIBHUM BIUIMBOM Ha ayauTopii (OUIBIIICTh CXUJIbBHE 0 BI3yaJlbHOTO
COPUUHATTS 1HGOpPMAIIiD); XOU 1 HE IPKO BUPAXKEHOT, ajie BUOIPKOBICTIO ayUTOPI].

OcHo6HI 6u0U menepekiamu:

* PEKIIaMHUH POJIUK;

* peKJIaMHE OTOJIOLIEHHS;

* PAZIOK, 1110 O1KUTH;



* TEJIE3aCTABKA;

* riepeiavi peKJIaMHOTO XapaKkTepy;

* CXOBaHa (HempsiMa) peKiama.

6. PexyiiamHi cyBeHipM — IIMPOKO 3aCTOCOBYBaH1 KOIITH, 110 € IM1I>KEBOIO
PEKIAMOIO.

7. 3oBHIIIHA pekJjiamMa, cepell PI3HOMAHITTS K01 MOYKHA BUALUTUTH:

* peKJIaMHI1 IITUTH;

* IEPETSHKKU, OaHHEPU;

* CBITJIOB1 BUBICKH;

* eJIEKTPOHHE Ta0JIO;

* eKpaHu;

* pexjlaMy Ha TpaHCIApaHTi W 1HIN peKJIaMHI KOIITH, PO3TallOBaHi Ha
BYJIHIIL.

OCHOBHI BUMOTH JI0 30BHIITHBOT pEKJIAMU:

- 3aJIy4aTH J10 cebe yBara;

- IOBUHHA OYTH KOPOTKOIO, 3p03yMUIOIO i JIETKO YUTATHUCS.

YcTaHoBKa 30BHIIIHBOT PEKJIAMU BUMArae y3ropKeHHs 3 MICbKOIO BJIa/I010.

8. InTepHeT pexnama. [HTepHET - TII0OANBHUN BIpTyalbHUN PUHOK, IO HE

Ma€ TepUTOPiaIbHUX OOMEKEHB.

7.3. OniHka e()eKTHUBHOCTI peKJIaMHU

Opramizaiis ¥ IJIAHYBAHHA PEKJAMHOI KAMIAHIT

PexnamMHy kaMmItaHiro MOXHA PO3AUTUTH 1O PI3HUX O3HAKAX:
1) mo 06'exTy pekiiaMmyBaHHS:

* TOBapH;

* TOCITYTH;

* cama KOMIIaHis;

2) o nepecniayBaHUM LUISIM:



* BHUBIJHA pEKJIaMHa KOMIIaHis (3a0e3nedye BBEICHHS Ha PUHOK HOBUX
TOBapiB 1 OCIYT);

* CTBEP/KYIOYA peKIaMHa KOMMaHis (CIpUsie pocTy 30yTy);

* peKJlaMHa KOMIIaHisl, 1110 Harajaye;

3) o TepuTOpPiaIbHOMY OXOIUIEHHIO:

* JIOKaJbH1 peKIaMH1 KOMIaHIi;

* perioHalibH1 peKjIaMHI KOMIIaHii;

* HaI[lIOHAJIBHI PEKJIAMH1 KOMIIaHIT;

* enepanbHl peKIaMHI KOMIIaHIT;

* r100aabH1 peKIaMH1 KOMIaHIi;

4) Mo IHTEHCUBHOCTI BIUTUBY:

* piBHa (nependayae piBHOMIPHUN PO3MOALIT PEKJIAMHUX 3aXO0/IB Y Yaci);

* HapocTtatoua (OyAyeTbcs 3a MPUHIIMIIOM MOCWJICHHSI PEKJIAMHOTO BIUIMBY
Ha ayJuTOPII0);

* ciagHa (peKJIaMHUN BIUIMB Y Yaci 3MEHIIIYETHCS ).

PeKOMeHOVCWle}Z njaarnyeamu DEKNAMHI KAMNAHii 6 HCZCI’I’ZVI’IHZ'TZ

NOCIi006HOCI:

1. AHani3 MapKEeTUHTOBO1 CUTYaIIii.
BusnauenHs 1uiei pekjaMHOT KaMIaHii.

Bu3zHaueHHs UTbOBOT ay AU TOPII.

2.
3.
4. BuzHaueHHs peKJIaMHOT0 OIO/IKETY.
5. BusHaueHHs peKJIaMHHUX KOIITIB.
6. CTBOpEHHS PEKJIAMHOTO TTOB1IOMJICHHS.
7. O11iHKa pe3yJbTaTiB.

Sk mpaBUI0, MAPKETUHTOBUI OIOJI>KET CTaHOBUTH 1...5 % BiJ O4IKyBaHOTO
ab0 nocsarayToro oocsry npoaaxis ado 10...25 % Big npulyTKy.

3aneoxcrno 6io O6DCZHMX KOWMIB NOWUDEHHS DEKNAMU _3ACMOCOBYIOMbCS

HACMYNHI cnocobu PO3PAXVHKY DEKIAMHO20 6l0@9f€€m1/.'

1. Kaapkyasinisi HA OCHOBI YaCTKH BHUTOPTY.



2. Metoa onuuuui 30yty. Po3paxoByeTbcsi NUIIXOM MHOKEHHS I[LTLOBOTO
o0csry peanizailii Ha 3a37ajeriib YCTAHOBJICHI BUJIATKH HA OJWHUIIIO TOBapy abo
nocyyru. Sk nmpaBuio, Mpy BUCOKIN 11H1 TOBapy ab0 MOCTYTH.

3. Metoa 3icTaBjieHHsI 3 KOHKYpeHTamMM (HE HaiieQeKTHUBHIIIMM, ale
PO3IOBCIOKEHUT ).

4. Metoa 3aBiaHb — CIociO, MpH SIKOMY Ha MiJCTaBl 0a30BOi peKJIaMHOT
CTpaTerii MPUBIACHIOETHCS TMPIOPUTETHICTh BapTHUM 3aBJAAHHAM 1 KOIITaM
PO3MIIIEHHSI peKJaMH, 1 MO0 KOXXHOMY 3 KOIITIB OKPEMO KaJbKYJIIOE€TbCS HOro
BapTICTh.

5. Meronx npunyctumux BuTpat. Cutyarlisi, KOJW BCTaHOBIIOIOTHCS
MEBHUM JIMIT y CyMi (BapTOCTI).

IcHye nBa MPUHUMIIOBUX MIAXOAM A0 BU3HAYEHHS OIOJIKETY KOMYHIKALIMHOT
KaMIMaHii:

— TAKTHYHMA. Y BHUIAJKY 3aCTOCYBaHHS TaKTHYHOTO MIAXOAY NEpen
MapKeTOJIOTOM CTaBUTbCS HAOlp JOCUTh KOHKPETHHMX 3aB/aHb, PO3POOISIETHCS
rpadik IXHbOrO PO3MIIIEHHS, PO3PAXOBYIOTHCS BUTPATH 1O KO)KHOMY 3aBJaHHIO 1
BU3HAYAETLCS OIOIKET;

— crpaTteriyduii. CyTh CTPaTEriYHOTO MIAXOY YKJIQJAAETHCS B TiM, 11100 HE
BJIAIOYUCH y MOAPOOUII KOMYHIKAI[IMHOT MOJITUKHU, BUSHAYUTH, CKUIBKH TpolIei
NOTPIOHO BUTpayaTH Ha peKJIaMy Ha JaHOMY PHUHKY B JaHiil curyauii, mo0
e(eKTUBHICTh WX BUTPAT OyJia HAHOLIBIIOO.

AJIropuT™M OyAb-IKOTO METOAY B PYyCJi CTPATerivHoOro miaxoay ao
OLIHKH OI0’KeTy BUIJISIIA€ B TAKUI COCIO:

1. Bynyerbcs sxach MaTeMaTHyHa MOJIeNb PUHKY, Ha SKIM Mpaiioe
PO3IIISTHYTa KOMITaHIsl.

2. Buxogsum 13 1i€i Moneni, BU3HAYAE€TbCA (DYHKIS  BIUIUBY
KOMYHIKaI1i{HOro OI0/I’KETY Ha pO3MIpU OJICPKYBAHUX JTOXO/I1B.

3. Busnauaerbcs MakcumyMm 1i€i ¢yHkuii. bromxer, npu sgxomy 1ei
MaKCUMYM JIOCSITA€ThCS, Oy/1e ONTUMATIBLHUM.

IneanpHUM yBa)kaeThCs IOCIIIOBHE 3aCTOCYBaHHS 000X MMIIXO0/IB.



CroyaTtky mpOBOJIUTHCS OLIIHKA TOTO, CKUIBKU I'pOIIEl PO3yMHO BUHOCUTH
Ha JJAHWW PUHOK, a MOTIM BU3HAYAIOThCS PEKJIaMHI 3aBIaHHS W pO3pPaxOBYIOThCS
BUJIATKH.

Ouinka e)eKTHUBHOCTI PEKJIAMHOI KaMIIaHIL

AOCOJIOTHO TOYHO BH3HAYUTH €(PEKTHUBHICTh OKPEMHUX KOIUTIB peKiiaMu M
pEeKIaMHO1 KammaHii B LUIOMY NPaKTUYHO HEMOXJIuBO. OHaK 1 NpuOIM3HI
NiApaxyHKU BUNPABAYIOTH cede.

Po3pi3HAI0TH 1Ba NIPUHIUIIOBO Pi3HUX BUAN ¢QEeKTUBHOCTI:

1. EpekTHBHICTH ICUXO0JI0TIYHOI0 BIVIMBY — 1I€ CTYIMIHb BIUIUBY pEKJIaMU
Ha JIIOAWHY, TOOTO OIIHKA 3aJlydeHHs yBaru CIOXHWBaya, 3araM sSITOBaHOCTI
pEKJIaMU, BIUIMB PEKJIAMH Ha MOTUB MOKYIIKH H T.1I.

ICHYI0TH TpU OCHOBHUX METOJIH O]_IiHKI/I IICUXOJIOTrTYHOI'0 BIIJIMBY.

1) onutyBaHHS;

2) CIIOCTEePEKEHHS;

3) ekcriepuMeHT (Hampukiaa, pokyc rpymnu).

2. ExonomiuyHa edeKTHBHICTb — €KOHOMIYHUN PE3yibTaT, OTPUMAHUN y
pe3ysbTaTi 3aCTOCYBAHHS pEKJIAMHHUX KOMITIB a00 TPOBENEHHS pPEKIaMHOI
kamnaHii. OCHOBHUM METOJIOM JJI1 aHaJi3y €KOHOMIYHOI €(EKTUBHOCTI CIyXaTh
CTAaTUCTUYHI U OyXranTepchKi AaHl.

OCHOBHUMH CKIIAIHOCTIMH YV BU3HAYCHHI €KOHOMIYHOTO ed)eKTV €.

1) Oynb-sika pexiama abo pekjaMHa KaMIaHis, K [paBujo, He Ja€ MOBHOTO
edexTy Biapasy;

2) pict TOBapooOiry abo mnpuOyTKy Moke OyTH BHUKJIMKAHUN I1HIIMMU
(HepeKJIaMHUMH ) TIPUIMHAMMU.

Jis migpaxyHKy €KOHOMIYHOI e(peKTHMBHOCTI (DaxiBISIMU MPONOHYIOTHCS
HACTYIHI METOJIU:

Po3paxyHok peHTa0eIbHOCTI (PeKJIaMyBaHHS)

P = (I/3)*100 %,

ne I1 - mpubyTok, OTpUMaHuil BiJl peKIamu;



3 - BUTpATH Ha peKiIamy.

Po3paxyHOK €KOHOMIYHOTO e€(eKTy peKjIaMyBaHHS - 1€ CHiBBIIHOIICHHS
MDK TpUOYTKOM, OTPUMAHOi BiJ JOJATKOBOTO TOBapoOOIry, BUKIMKAHOTO

PECKIaMHHUMU 3aXO0JaMH u BHAATKaMHU Ha PCKIIAMY:

E=Ta*Ht /100 - 3p + Pn),
ne E oliHI0eThCs B TPOIIOBUX OJUHULIAX;
Tn - nopaTtkoBu TOBapooOIr (y rpOLIOBUX OJUHULIAX);
HT - TOprosenbHa HalliHKa 32 OJUHUIIO TOBAPY (YBaXAETHCS y BIACOTKAX JI0
LIHU peastizallii);
Bp - BuTpatu Ha pexiamy (y rpomIOBUX OJIMHUIISIX);

Bn - Bunatku 1oaaTkoBi (y TPOIIOBUX OJTUHUIIAX).

Pe3ynpTaT pexiiaMHMX 3aX0/iB MOK€ OyTH MO3UTHUBHUM, HETaTUBHUM abo
HEUTPAIBHUM.

Po3paxyHok 101aTKOBOrO TOBapooOIry (y rpolIOBUX OJUHUIISX):

Tn = Tc*Ip* [/ 100,
ne Tc - cepenHbOAEHHUIM TOBAapoOOIr A0 MOYATKy pekjIaMHOro 3axoay (y
IPOIIOBUX OJIMHHUIISIX);
[Ip - BiZHOCHUN MPUPICT CEPEIHBOJIEHHOIO TOBAPOOOIry 3a peKIaMHUMN
nepioJ y MOpiBHAHHI 3 "0 pekiiaMHUM" (YBaXaeThCs y BIICOTKAX);

J1 - KUTBKICTB JTHIB PEKJIAMHOTO MEPioy.

ExoHoMiuHa e(l)eKTI/IBHiCTB PEKIaMH MOKE TaKOK BH3HAYATHCA MCTOIOM
I_IiJIBOBI/IX AJIbTCPHATUB, MIIIIAXOM 3ICTAaBJICHHSA IIJJAHOBAHMX 1 q)aKTI/IIlHI/IX

MOKa3HUKIB, OI[IHFOBAHUX SIK BKJIQJICHHS KOIITIB y PEKJIAMHY KaMITaH1to.

E = (I - 3) / (ITn - 3) * 100 %,



ne E - BuMipsieTbes y BIZICOTKAX;
[Ip - daxktuunuii npubyToK 3a mepiof Aii pexinamu (y TPOILIOBHUX
OJTMHULISX);
[ - mmanoBaHuM MpUOYTOK.

Lle#t meTon MoKa3ye piBeHb JOCSTHEHHS METH.



TEMA 8. OPTAHI3ALIA MAPKETHUHI'Y

8.1.  Opranizauis i QyHKIIOHAJbHI 3B'I3KM MAPKETUHTY HA MiIMPUEMCTBI.

8.2. TunoBe MOJIOKEHHS ¥ OpranizaliiHi CTPYKTYpHU CIY>KOU MapKETUHTY.

8.1. Oprani3anis it pyHKIIOHAJIbHI 3B'A3KM MAPKETHHIY HA

MiANPUEMCTBI

Opranizanis — ue AUIBHICTh, IO BXUBAETHCA 3 METOI CTBOPEHHS,
MIATPUMKH 200 3MIiHM TO3UIIIH 1/a00 OBOKEHHS IUILOBUX ayJUTOPIA CTOCOBHO
KOHKPETHUX OpraHi3allii.

OpranizaniiHa cTpyKTypa — IIe CyKyMHICTb €JIEMEHTIB, CIy>X0, BIIILIIB,
HIAPO3JUIIB, O CKJIaAy $KOi BXOSATH MpalliBHUKH, 110 3aiiMaroThCs Ti€l0 abo
THIIIOI0 MAPKETUHTOBOIO JTISIBHICTIO.

OaHuM 3 OCHOBHMX NPHUHIMIIB OpraHizaiii KepyBaHHS MapKETUHTOM Y
BEJIMKUX KOMIMAHIIX € MakcuMajbHE HAOMMWKEHHS  Micllb  NPUUHATTS
MapKEeTUHIOBUX pII€Hb J0 MIAPO3AUIIB, J€ 3alMaloThCsl MPAKTUYHUM
MapkeTuHroM. ToMy y BHIIMX JIJIsl BEJIMKOI Oprasizauii emenoHax kepyBaHHs (Y
mTad-KkBapTUpax) sKi-HeOyJb MAapKETHHIOBI MIAPO3AUIM MOXYTh B3arajii OyTu
BiAcyTHIMU. Kommnanii, 1o CHoBiJalOTh BHCOKHI pIBEHb JeLEHTpai3allii
KepyBaHHS (y BHIAJAKy BHUIIYCKY CHJIbHO, IO PI3HUTHCA 1O HOMEHKJIATYpl
NPOAYKIi, 10 TOCTaBIAETbCS Ha HACTUIBKM >K PI3HI PUHKHU) MOXYTh HE
BUPOOJISITH Ha PIBHI CBOET MITa0-KBAPTUPHU SKYCh €IUHY JJIs1 KOMIIAHIi MOJITUKOBI
B 00J1aCTI MapKETUHTOBOT ISNIBHOCTI.

3nilicHeHHsT €(QEeKTUBHOI ISJIBHOCTI MIANPUEMCTBA BHMAarae€ CTBOPEHHS
BIJIMOBIJHUX OPTaHi3alliiHUX CTPYKTYP - BIAALIIB, OIOPO, CEKTOPIB 1 T.A.

Ixns aisabHicTL Moske Ga3yBaTHCS HA HACTYNHMX NPHHIUNAX:

— LUIECTIPSAMOBAHICTh (BIAMOBIAHICTG MicCii, LUIAM, CTpaTerii, MOJITHIIL
hipmm);

— YITKICTb MOOYJOBU CTPYKTYPH KEPYBAHHS;



— TOYHC BU3HAYCHH HAIIPAMKY IIiHJIBHOCTi;

— THYYKICTb

(cBO€UacHe

HaBKOJIMITHBOI'O CCpCI[OBI/IHIa);

pearyBaHHs

Ha  3MIHA  30BHIIIHBOTO

— CKOOPJMHOBAHICTb J1H JJI JOCATHEHHS €(peKTy CUHEPTi3MY;

— noctaTHs (piHaHCOBA 3a0€3MEUYCHICTD;

— EKOHOMIYHICTh (TIOKPUTTS BUTpaT HA MAPKETHHI JOXOJaMH BiJ

peaizailii MapKeTHHTOBUX KOIIITIB);

— BHUCOKa KBajidikaiis KaapiB 1 iX creniajbHa MOCTIHHA MEepeniAroToBKa,

aKTUBHA MOJITUKA (TBOPY1 MIAXOIU A0 JO3BOIY MAPKETUHIOBUX 3aBJaHBb).

B3aemoaist ciiyx01M MapKeTHHIY 3 OCHOBHUMH MiAPO3ALIaMH

Cnyx0a minnpueMcTBa

Binnin MapkeTHHTY BUAA€E

Binain MmapkeTHHTY oiepiKye

Hupexrop

- MO3UIIiT MAPUEMCTBA;
- aHaJIi3 TIPOAAXKIB,;
- OlIiIHKA KOHKYPEHTIB

- OCHOBHI CTpaTeriyHi yCTaHOBKH;
- MeTH MiANpUEMCTBA.

DiHaHCOBO-EKOHOMIYHHUI
BiziN, OyxranTepis

- 3BIT 10 BUKOHAHHIO OIOJIKETY;
- 3HMKKA;

- MPOTIO3HIIii 32 IIHAMH;

- IJIAHOBAHUM OIOKET;

- IPOTHO3 MPOJIAXKIB.

- IOTOJKEHUH OFOJIXKET MapKETHHTY;
- METH U NIPOEKTH;

- IJIaH BUPOOHMIITBA i MPOJAXKiB;

- PEeHTa0eNbHICTb.

[mxeHepHO TexHIUHA,
ciry>k0a SKOCTI MPOAYKIIii

- MMPOMO3HIIii MO AKOCT1 TOBapy
- 110 BIIaKyBaHHIO;

- 3a Oa)KaHHSM CIIO)KHBayYiB;

- aHaJIi3 KOHKYPEHTIB;

- IPUCOXJIMH TOBapiB.

- IPOEKT HOBOT'O TOBApYy,
PO3pOOIICHOT0 Ha y3TOJIKCHHSI,
- OLIiIHKAa TOBapy Ha KOHKY-
PEHTHI MO3HIIii.

Bupobuuua cimyx0a

- IPOTHO3 TPOJIAXKIB;
- KOH'IOHKTYpa PUHKY 110 TOBapHHUX
rpynax.

- MOXJIUBICTD 3MiHH
IUTaHiB BUPOOHUIITBA.

Kowmepuiitna ciayx6a

- IMHAMIKa I[iH;

- IPOTHO3 TIPOJIaXKiB;

- IO3MLii TOBapy;

- aHaJIi3 KOHKYPEHTIB;

- iH(opMaItisi 3 KO>KHOI O3HIII].

- JaH1 PO KOHKYPEHTIB;
- 00csT MPOAAXKiB;
- IIPO CHOXMBAYIB 1 T.JI.

Bingin xaapis

- 3asBKa Mo KaJpoBe 3a0e3MeUCHHS;
- MIBUTICHHS KBamidikariii.

- MOTEHIIHA KaHAUAATypa
MPaIliBHUKIB;

- iH(opMaILis IPO CeMiHapH,
KOH(epeHIii;

- OCAJIOB1 IHCTPYKITi.

IOpuanyna cmyx06a

- IIPOTIO3H LI IIPO IOPUIUUHY
peecTpalito TOBapHOI'O 3HAKY;
- TOTOB1 JJOTOBOPH.

— IPOIO3UIIii 0 po3poOIIi PeKIaMHUX
3aXO/IiB.

Eranu npoexkryBaHHs:

1. Po3pobka cucTeMHHMX IIel 1 3aBIaHb

HeoOX1Ha B I} Yac 1 B MEPCIEKTHUBI;

MapKETUHTY, peajizalis SKUX




2. BupoGyieHHs cUCTeMH KPUTEPiiB 1 00MEKEHb;

3. Po3pobxka moneneit ciny 01 MapKeTHUHT'Y Ha MiANPUEMCTBI;

4. Ouinka Mojenei, BUOip opranizaniiHoi CTPYKTYpH;

5. detanizariisi oOpaHOi MOJIE1 OPTCTPYKTYPH CIY:KOU MAapKETUHTY;

6. Peopranizaiiist niaCcTpyKTyp;

7. Po3poOka iHdopMamiiHOTO U pecypcHOro 3a0e3NedeHHs, CUCTEMH
IUIaHYBaHHS, peajizallii i KOHTPOIIIO;

8. Kagpose 3a0e3neueHHs, MTaTHUNA PO3KIIAT;

9. 3aTBepaKEHHS TOKYMEHTA, PErIaMEHTOBAHOIO CITY>K0010 MapKETUHTY;

10. Kontposns 3a nporiecom ajanraiiii Ha miaIpueEMCTBI;

11. Ouinka eQeKTUBHOCTI OpraHizailii MapKEeTUHTOBOI JISIIbHOCTI.

daxkTopu, O BIVIMBAKTH HA OPraHizauniio:

— THII OpraHi3aiiii;

— MeTa NANPUEMCTBA, BUJ CTPATETil, IKOT JOTPUMY€EThCS OpTaHi3alis;

— pIBEHb ICHYIOYOr0 MPOEKTOBAHOIO MiIPO3AUTY Mpalli;

— HAasBHICTb 1 PO3BUHEHICTh TEXHOJOTTYHUX 1 PYHKIIOHATBHUX 3B'A3KIB 13
CYMDKHUMH M1IPO3LTIaMHU;

— HAasBHICTH 3BI3KIB 13 30BHIIIHIM CEPEJOBUILIEM; YMOBHU 30BHIIIHBOTO
cepeoBula (KOHKYPEHIIis, 30BHINIHI KaHalu 30yTy, YMCIO ¥ BEJIMYMHA PUHKY,
KyIiBeJIbHAa CIIPOMO’KHICTh CIIOMBAayiB, MPaBOBlI HOPMH, MOJITUYHA CUTyaIlis U
T.1.);

— YMOBH BHYTPIIIHBOTO CE€PEJOBHINA (BEIMUYMHA 1 HOrO BIK MIANPUEMCTBA,
YUCJIO ¥ PI3HOPIAHICTh MPOMYKILIi, KBamidikaiis CHiBpoOITHHUKIB, (piHAHCOBUMI
MOTEHIllaJI, HasgBHI KaHaiu 30yTy); ICHYIOYl HOPMH KEpOBAaHOCTI U
KOHTPOJIIOBaHHS;

— PpiBeHb, 3aliMaHM B iepapXii KepyBaHHS i T.1.

Opranizanis MapKeTHMHIOBOI JiSUIBHOCTI BKJIIYA€ Yy CBIH CKJIaj
BHKOHAHHSI HACTYNIHUX 3aB/IaHb:

e 100ynoBa (YAOCKOHAJIIOBAHHS) OpraHi3amiiiHOI CTPYKTypU KepyBaHHS

MAapKCTUHI'OM,



e mig60p ¢GaxiBiiB 3 MAPKETUHTY (MApPKETOJIOTIB) HAJIEKHOI KBaTi(pikaIlii;

® pPO3MNOJLUI 3aBlaHb, IMpaB 1 BIANOBIIAIBLHOCTI B CHUCTEMI KEpyBaHHS
MapKETUHIOM;

® CTBOpPEHHS yMOB st e(peKTUBHOI  poOOTHM  CHIBpPOOITHHUKIB
MapKETHHTOBUX CIIYk0 (oprasizaimis ixHiX poOOYMX MICIlb, HaJaHHSI HEOOXITHOI
1HopMaIlii, KOITIB OPITEXHIKH i 1H.);

e opraHizaiito e(peKTUBHOI B3a€MOJII MAPKETUHTOBUX CIYXO 13 IHIIMMHU
ciyx0amMu oprasizanii

Cnysrcoa mapkemunzy 6 puHKOuX ymoeax — 11€ Ta HaBa)KJIMBIIIA JIAaHKA B
KEepyBaHHI MANPUEMCTBOM, IO Pa30M 3 BUPOOHUYUM, (DIHAHCOBHM, TOPTOBEIHHO-
30yTOBHM, TEXHOJOTIYHUM, KaJpPOBUM 1 IHIIMM BHJAMH [ISTIBHOCTI CTBOPIOE
€IMHUIA IHTETPOBAHUI MpOIEC, COPSIMOBAHUN Ha 3aJ0BOJICHHS 3alHUTIB PUHKY i
oJlep KaHHs Ha 1111 OCHOBI1 MPUOYTKY.

Tomy CJZV.?:‘C6CZ MAPKEeMuUH2Y CmeOproeEmbvCA HA nianpueMcmei HacaMnepeé

015 3a0e3ne4enns CHYYKO20 NPpUCmocCcy6arri niénpuejwcmea 00 PUHKOBOI cumyauil,

WO 3MIHIOEMBCA, 1 8UMOo2aM cnooicusayie Ha punky. Lle o0ozeonse niowamu

iHmepecu puHKY Hao THmepecamu OKpemMux Uuoig OIIbHOCHI NIONPUEMCIEA U A€

MONCIUBICID 3a0e3neyumu echekmueHy OIAAbHICMb V ULIOMY.

VY mpakTuiil 3aKOpJAOHHUX KOMIIAHIM CKJajacsi sSKach €BOJIOLIS PO3BUTKY
MapKETUHTOBUX CIYKO MIANPUEMCTB, 110 CKJIAJa€ 3 HIKYE MPEICTABICHUX M'SITH
eTamiB, y XOJl SKUX pOJIb 1 3HAYEHHS MAPKETUHIOBOi JISJIBHOCTI Ha
MIIIPUEMCTBAX 13 YaCOM MIJICHIIOETHCA, 1 30yTOBa (PYHKIIS MiANPUEMCTBA CTa€
JAPYTOPSIAHOI B MOPIBHSAHHI 3 MAPKETUHTOBOX.

OCHOBHI eTanM PO3BUTKY MAPKETHHIOBHMX CJY:K0 Ha NMiANPHEMCTBI |
npouec iXHbOI eBOJIONII:

Eran 1. [IpocTuit Binaia 30yTy.

Eran 2. Bigain 30yTy, 110 BUKOHY€ (DYHKIIIT MApKETHHTY.

Eran 3. CamocTiiiHuii BT MAPKETUHTY.

Eran 4. EdpexTuBHa MapKkeTUHIOBa KOMIIAHIS.

Eran 5. Komnanisi, 3acHOBaHa Ha Mpoliecax 1 pe3ybTaTax.



[IpaBunbHuit BHOIp OPrCTPYKTYPHU KEPyBaHHA MAapKETUHIOM TUIbKHU
CTBOPIOE TEpeayMOBH i1 €()EeKTUBHOI POOOTH MAapKETUHTOBUX CIYXKO -
HEOOXITHO YKOMIUIEKTYBATH 11 CIY>KOU KBaJ(hiKOBAaHUMHU (paxiBUSAMHU, MPABUILHO
PO3NOJUIUTH MDK HUMHU OOOB'A3KYy, HAAUIUTU iXHIMH HEOOXITHUMHU IpaBaMH,
CTBOPUTHU NMPUUHATHI YMOBH JJisi poOOTH. BCiM 1IuM MOBHHEH 3aliMaTUCs KEPIBHUK
MapKETUHIOBOI CIY>KOU pa3oM 3 KEpIBHUIITBOM HIANPUEMCTBA.

Jlo ckiaagy MapKeTHMHIOBOi CIy:KOW MOBMHHI BXOJIUTU (axiBlli 3 BUBUCHHS
pUHKIB, ()OPMYBAHHIO TOBapHUX ACOPTUMEHTIB, ILIHOBUKH, (axiBii 31 30yTYy,
pekJiami i 1H.

PosrasineMo Kaapu B CKJIaJAi MAPKETHHIOBHUX CJIYK0 MiANPUEMCTBA.

1. @axieyi 3 opzanizauii KepyeanHs MAPKEMUH2OM I CUCHEMHUM
ananizom

daxiBIli 3 MapKETUHTOBUX JOCIAUDKEHb ((PaxiBIl 3 JOCIIIKEHHS PHUHKY)

IpamiolTh pa3oM 31 CBOIMM KEpPYIOUMMHU HaJ BUSBICHHSAM MpoOieM 1
BU3HAUYCHHSIM KoJia 1H(opmalii, HeoOX1AHOT UIsl 03BONY LUX mpobseM. Bonu
3aliMaroThCs PO3POOKOI0 MPOEKTIB AOCHIIXKEHb, BKIIOUAIOYM CTBOPEHHS AHKET 1
dbopmyBaHHS BUOIpOK, TaOYJIIOBAaHHSIM 1 aHATI30M 310paHUX JAaHUX, MMIATOTOBKOIO
3BITIB 1 MOJAHHSAM KEPIBHUUTBY PE3yJIbTATIB Pa3oM 31 CBOIMM pekoMmeHaarismu. L1
nocaju iCHyIOTh y (ipMax BUPOOHUKAX, OpraHizamisix po3ApiOHMX 1 ONTOBUX
TOPrOBIIB, TOPrOBO-NPOMUCIOBUX  acoliamisx, ¢ipMax MO MPOBEAEHHIO
MapKETUHTOBUX JIOCHIIKE€Hb, PEKJIAMHHUX areHTCTBaX, a TAKOX Y JEp)KaBHIN 1
MpPUBATHIA HEKOMEPIIHHIN yCTaHOBAX.

daxiBlli 13 JIaHYBaHHSI HOBUX TOBApIB 3aiMarOThCs MPOOJIEeMaMHu PO3pOOKHU

HOBUX TOBapiB 1 IUIAaHYBaHHSM MAapKETUHTOBUX MporpaM. BiamoBigHO, BOHU
MOBUHHI MaTU TapHy MIArOTOBKY HE TUIBKH B cdepl MPOBEICHHS MApKETHHIOBUX
JIOCHI)KeHb, aje W B 00JacTi BHUMIPIB 1 NPOTHO3YBaHHS TMOMUTY, aHaTI3y
CTPYKTYpHU PUHKY ¥ METOMIB OIlIHKM HOBUX TOBapiB. J[aHi (axiBili MOBUHHI MaTU
rapHi OpraHizaToOpChbKi 37aTHOCTI, 100 YMITH HAMpaBiIsATH H KOOpAUHYBATH
poOoTYy 1HIIKX. Y OaraThboX BUMAJKaX iM MOXKe 3HAJOOUTHCSA TEXHIYHE YTBOPEHHS.

9. @axisui 3 pyxy moesapis.



Menepkep 1o 36VTi 3aliMaEThCS 3araJIbHUMH, KOOPANHYIOUYHNMU MU TAHHAMUA

M0 KepyBaHHIO 30yTOMYy BCiX TOBapiB (ipMu. YTBOpPEHHS W MHUHYJIUH JOCBIJ
pobGoTn (daxiBuiB JgaHOT cdepu MOBUHEH BIANOBIAATH creuudini KOHKPETHOI
chepu 30yTy. Cxonm Kap'epu 10 IIUX Mocaj BEAYTh Bl 3BUYAMHUX MPOJIABIIIB 10
KEepIBHUX TOCAI.

KCDVIOLIi 110 MApO4YHHUX TOBaApax ( HDOI[VKT-MCHCII)KCDI/I) IIAHYIOTh,

OpraHi3yloTh 1 KOHTPOJIIOIOTh KOMEPLIHHY 1 MapKETUHTOBY JISJIBHICTD Y 3B'SI3KY 31
cBoiMu ToBapaMu. Bonum 3aiimaroteesa nuraHHsMu HIOKP, ymakyBanns,
BUPOOHUIITBA, 30yTY, pyXy TOBapiB, peKJIaMU, CTUMYITIOBaHHS 30yTy, HOCTIIKEHb
PUHKY, aHali3y W IMpOrHO3yBaHHS rocrnoaapchbkoi aisibHOCTL. Cepa kepyBaHHS
TOBapHUM BUPOOHHUILITBOM YBAXAETHCS OJIHIET 13 KpallMX IIKLT JJIs MalOyTHIX
kepiBHUKIB (ipMm. Ilpu minGopi kaapiB Ha Mocaal KepPyOUUX BUPOOHUIITBOM
3BUYAHUX 1 MAapOYHHMX TOBapiB YacTO MPEI'SBISAIOTHCS BUMOTH MO HAasSBHOCTI

TEXHITHOTI'O YTBOPCHHA.

Kowmepiiiithuii areHT (KOMIBOsDKEp) 3alMaeThcsi O6€3MocepeiHb0 MPOoIakeM
KOHKPETHUX TOBapiB JaHoi ¢ipmu. YacTto mpampoe Ha OCHOBI BHCHOBKY
TEPMIHOBUX areHTChKUX YTOJl, Y SIKUX MOXYTh OOMOBIISATHUCS BUIU MPOAABAHOTO
TOBapy, L[IHOBI YMOBH NPOJaXiB, 30yTOBa TEpUTOPIs, TEPMIH Ali AOTOBOPY # T.1.

3. Daxieyi peknamnoz2o Oiznecy

JlupekTop/MeHe/DKep MO0 pekyiaMi Kepye pekiaMHUM BigauioM ¢ipMu abo

PEKIIAMHHUM areHTCTBOM, KOOPJAMHYE 1 OpraHi3y€e BCIO PEKIaMHY POOOTY.

Yknagadi TEKCTiB (TEKCTOBUKHM) CTBOPIOIOTh 3aJyMH, SKI BTUIIOIOTHCA B

TEKCTOBY 4YacTMHY H 30poBlI 00pa3u peKIaMHUX OrOJIOIIeHb, pPa3oM 3
XYJ0KHUKaMHU PO3pOOJISIOTh KOHIIETIIO pekiaMu. BoHu BiIIyKyIOTh (pakTUYHUN
Marepiaj, 0araTo 4YWTalOTh, 3alMO3UYAlOTh 17€i, PO3MOBISAIOTH 13 KIIEHTaMH,
MOCTavyaJbHUKAMU W 3 THUMH, XTO MOKE HATOBKHYTH iX Ha IYMKY NpO Te, K
MPUBEPHYTH YyBary M iHTepec 1UIbOBOi aymutopii. Jlani ¢axiBIl MOXYThb
MpaIoBaTy B peKJIaMHOMY BiAAUI pipMu a00 B peKIaMHOMY areHTCTBI.

OcHoBHE 3aBJdHHA XVI[O)KHI/IKiB JaTu iIICHM TEKCTOBHUKIB JIiIOLIC 30pOBC

BTIJICHHS y BI/IFJISII[i TaK 3BaHUX «MAaKETIBY. XYI[O}KHI/IKI/I CTBOPIOIOTH MAaKCTHU



OrOJIONIEHb JAPYKOBAHOI pEKJIaMH, MAaKeTW YNaKyBaHHs, MaKeTU TeJeBi31IMHUX
pPEKJIAMHUX POJUKIB («pO3KaapyBaHHS»), (PIPMOB1 JIOTOTUIIM, TOBAapHI 3HAKU W
emOnemu. BoHM BH3HA4arOTh XapakTep 1 PO3MIpU MIPHUPTIB, PO3TAIIOBYIOThH
TEKCTOBOi MarepiaJl Ha CMy3l W KOMIIOHYIOTb BCl1 €JIEMEHTH pPEKIaMHOIO
OT'OJIOIICHHS TAKUM YHHOM, 11100 0ro 3MOTIJIM BIITBOPUTH T'paBepu i apykapi. Lo
nocaay JOLUUIBHO MaTh TUIBKM pPEKJIaMHUM areHTCTBaM. TOHKO ToudyBae
cnenu@iKy CBO€i CrpaBU XYJOKHIM pegakTop abo KEpiBHUK IpyNHU TEKCTOBHKIB
MOXXE CTaTH JUPEKTOPOM TBOPHYOi CIIyOM areHTCTBa, L0 3/IMCHIOE HArJsAl 3a
po6oTOI0 Hajx Oy[b-sIKOI0 CTBOPIOBAHOIO PEKIAMOI0. J[MPEKTOp TBOPHYOI Ciryx’Ou
3aiiMae BUCOKE MICIIE B i€papxii peKJIaMHOTO areHTCTBA.

KonrtakTopu  (BIANOBiNAAbHI BUKOHABIN) — II€¢ TMPaIiBHUKH, IO

MiITPUMYIOTh 3B'S30K MK areHTCTBOM 1 KII€HTOM. IX OCHOBHUIi TpodeciiiHuii
00O0B'SI30K - 3HAHHS MapKETUHTY W BXIJHUX y Horo ckiaja eineMmeHtiB. KoHTakTop
poO3'icHsi€ CyTh IUIaHIB 1 I[UIEM KJIIEHTa WI€HAaM CBOIiX TBOPYMX TPYI 1 Kepye
PO3POOKOI0 KOMIUIEKCHUX PEKIAMHUX IUJIAHIB JJ11 3aMOBHUKIB. OCHOBHE 3aBJaHHS
KOHTakTOpa - JOMOTTHCS TOro, 00 KIIEHT TOYyBaB 3aJOBOJICHHA BiJ
CHIBpOOITHUIITBA 3 areHTCTBOM. OCKUIBKM po0OOTa KOHTAKTOPIB 0a3yeTbcsl B
OCHOBHOMY Ha BCTAHOBJIEHHI OCOOMCTHX B3a€MHH, HEIO 3aiMalOThCS, SIK MPABUIIO,
JIIOJTH, 110 PO3TAIIOBYIOTh JI0 ceOe, TUTUIOMATUYHO BBIWIMBI H TAMYIII.

DaxiBigM 13 3aKVHOIBII MICHI W 4Yacy B KOINTAaX pekjIaMy (areHTu 10

npuaA0aHHIO PEKJIAMHOTO MicIlsi/4acy) JAOpydYeHe 3aBlaHHS BHOOpPY HaMOUIbII

MIAXOASIINX JJI1 KOXKHOTO KIIIEHTA KOIITIB MOUIUPEHHS peKjiaMu. ATreHTH 3ac00iB
MacoBoi iH(popmalii OyKBaJIbHO OCaKYIOTh KaOIHETH 3aKYIHHKIB, TUIBKH-HO
MIPOHOCUTHCS CIYX L0 TOTYEThCS PO3MIlIEHHS pekiamMu. BoHu € y Bceo30poeHH1
CTaTUCTHKH, IO MIATBEPIXKYE, 110 MOKA3HUKU MOIIMPEHHS HOCIIB peKJIaMH, IO
MPEICTABIAIOTHCS, Kpallle, BAPTICTh PO3PAXOBYIOUM HA TUCSYY YOJIOBIK ayAUTOPIi
HUKYE, & OXOIUICHHS TOTOBUX 1O [ii ayauTOpid IIMpIIe, HLK Y KOHKYPEHTIB.
3aKynHUKOBI Mae OyTH OLIHMTH BCi I mpomo3uiii. KpiM TOro, 3akymnHuku
BTOProBYIOTh HaWOUIbII BUTIAHI Tapu(HI CTABKM B KOIITIB BIIAHHSA W HAMOUIbII

BUT1JH1 MICIS B KOILITIB JPYKOBAHOI PEKIIAMHU.



Komepiiithuii (pekaaMHUMA) areHT 3alMaeThCcs MPOJAXKEM PEKIaMHOIO

Micls (dacy) y MeBHIN raseri, ®ypHail, Ha pajio abo TeneBi3iiiHo1 cTtanuii. Yacto
npaitoe y ¢ipMax He Ha MOCTIHINA ocHOB1. Moro mpaiist oriadyeThecst 3a paXyHOK
KOMICIHHUX BiJl MPOJAXKY.

MeHepkep 1o BI/IDO6HI/II_ITBV JIPYKOBAHOI pPEKJIAMU T'OTOBHUTH peKiIamMy a0

NeYyaTKy; Mpauioe 31 ckilagadyaMu, (axiBIIMU 3 LIBETOPA3CICHUIO, IpYKapsIMHu U
HIIUMU CYONIApSITHUKAMHU.

[Ipoatocep edipHOi peknamMu Kepye BciMa aclekTaMu BUPOOHUIITBA pajio- 1

TENEeBI31IMHUX POJIMKIB, BKJIIOYAIOUYM HAMOM 3BYyKoO/TeneornepaTropa u (ipmu 1o
BUPOOHUIITBY e(pipHOT peKiIaMu i KOHTPOJIb 32 BUKOHAHHSIM KOILITOPHUCY.
4. Daxieyi 3 pobomu 3 KOHMAKMHUMU AyOumopiamu ipmu

Menepkep 1o 3B'si3Kax 13 TPOMAJICBKICTIO 3a0e3nedye KIi€HTaM MaliIiCuTi;

BUCTYIIA€ TIOCEPEIHUKOM MK KIIIEHTOM 1 TPOMAJICHKICTIO; 3a0e3Meuy€e KOHTaKTH 13
MPECOI0; MOXKE TpAIIOBAaTH HAa PEKJIaMHE areHTCTBO, KOMIaHIIO KJi€HTa abo
¢bipmy, 1m0 cremiami3yeTbcsl Ha 3B'SI3Kax 13 rpomajckkicTio. Pobora 3B's3ana
Hacammepea 3 JIOJAbMU W CTaBUTh 0€31U CKIAIHUX NpoOJeM, CIpPSIMOBAaHUX Ha
3MillHEHHs oOpa3a i penyrauii Gpipmu.

daxiBIli 3 poOOTH 31 CTIOkKMUBAYAMU BUKOHYIOTh POJIb CIIOIYYHOT JaHKU M1k

¢dipmoro 1 ii KiIieHTyporo. BinmoBinaneHuil Mo crpaBax CIOXUBa4iB PO3IJIsIA€
CKapru, mporno3uuii i npobdiieMu, 1110 BUHUKAIOTh M0 KOHKPETHUX TOBapax ¢ipmu,
BUpIIIYE, AKI N1 HEOOXIAHO MOYATH, 1 KOOPJAUHYE BCIO AISUIBHICTH MO YCYHEHHIO
nux npodseM. Llg mocama BUMarae JOJuHY, 3aTHOTO NEPEUHSATUCS MOUYTTSIMHU
HIIUX, JUIUIOMAaTUYHOTO, 1110 BMI€ MPAIIOBATH 13 IIMPOKUM KOJIOM OCi0 ycepeanHi
¢bipmu i1 3a ii Mexamu.

Ile He moOBHUII Tepesik, TUIbKKM OCHOBHI HampsiMku. HeoOximHo, 100
MOCaJI0B1 IHCTPYKIIIT TIepedadaiv CaMOCTIHHICTE 1 BIIMOBITAIBHICTD MPaIliBHUKIB.
KepiBHukn ¥ MNpOBIAHI  CHELIANICTH  MAapKETHHTOBUX  CIYKO  TNOBHUHHI
3aJI0BOJIBHSTH  3arajlbHUM  BHMOTraM, [PONOHOBAHMM  JO  [EpPCOHAILY

(KOMIETEeHTHICTh, BUCOKI MoOpajibHI AKOCcTi ¥ T.A.). KpiM TOro, BOHM MOBHHHI



3aJI0BOJIBHATH psly crielupiuHUX BUMOT, OOYMOBIIEHUX OCOOIMBOCTSIMU POOOTH B
MapKETUHTY.

J1o unc/ia TaKuX BUMOT BiTHOCATBCS:

1. CucTeMHICTh 3HaHb, OUIbIIA epyuLlisl W Kpyro3ip. MapKkeToyor moBUHEH
MaTu 3HaHHS ¥ B 00sacTi octaHHix gocsirHeHb HTII, 1 B o6macTi kKoMepiiitHO1
JISTTBHOCTI, 1 B 00J1aCTI BUPOOHUIITBA 1 T.J.

2. KomynikabenbHicTb. MapKeTos0r MOBUHEH YMITH 3HAXOJUTH 3arajbHy
MOBY 3 JIIOJJbMU PI3HUX MOTJISIIB, 3BUYOK, XapaKTepiB, M0 MPOKUBAIOTh y PIZHUX
perioHax i kpaiHax i JisJIbHOCTI, 110 3aMalOThCsl PI3HUMU BUJIAMHU.

3. [IparuenHst 10 HOBOTO, BUCOKA CTYMiHb AMHaMi3My. Yac y MapKeTUHTY -
BUpIIIAIBLHUN (akTop. Bi3HEeCcMeHH, a Tak0X MapKeTOJIOTH MOBUHHI BMITH HIBUIKO
peani3oByBaTH MOKJIMBOCTI, 1110 MPEJICTABUIINCS.

4. JIumioMaTUYHICTh, YMIHHS racutu KoHMikTH. Byayun HocieM HOBOTO,
MapKeTOJIOT, 3MYIIYIOYH HIIMX KEPIBHUKIB ITH Ha HOBOBBEJICHHS, BUKJIMKAE ITUM
y HUX TOpoTulis ¥ po3aparyBaHHs. KepiBHMKM  JOCHIIHULBKUX 1
KOHCTPYKTOPCHKHUX MIJIPO3AUIIB HE CXWIbHI PO3pOOJATH MPOAYKIIIO, MOTPIOHY
CIOKMBayaM, KEpIBHUKM BUPOOHUYMX MIAPO3JIUIIB HE XOUYTh 4acTO OOHOBIISTH
HOMEHKJIATYpy MPOAYKIIIT 110 BUIMTYCKAETHCS, EKOHOMICTU MPYYaIOThCS 3HHKEHHIO
IIH 1 NIABUIICHUX BUTpPAT HA pekiaMmy W T.N. SKIIO KEpPIBHUKH MAapKETHHTOBUX
CIyk0 He OyIyTh 3aJ0BOJIBHSITH JaHIA BHMO31, TO B OpraHizamii 3JI0KHUTbCS
HECTEPIHUM MCUXOJOTTYHUHN KTiMaT.

5. lna Tux, XTO Bene omnepalii 3a pyoekeM, 3HaHHsI IHO3EMHUX MOB CIIPUSIE
BCTAHOBJICHHIO JyXy B3a€EMOpPO3YMIHHS 3 Oi3HeCMEHaMM 3 IHIIUX KpaiH,
MPOBEJICHHIO PalliOHATBHOT MAPKETUHTOBOI MOITUKH.

Posnoxin 3aBmaHb, mOpaB 1 BIANOBLAAIBHOCTI B CHCTEMI KepyBaHHS
MapKETUHIOM MOXe€ OYTH 3[1MCHEHO pAaIllOHAJbHUM O0O0pa3oM TUIBKH B TOMY
BUIAJKY, KOJM B Opradizamii JOCUTh YITKO BHU3Ha4Y€HI Micle W pojb
MapKETUHTOBUX CITYKO.

KepiBHMK MapKEeTUHrOBUX CHIYyXO BHKOHYE HACTymHI (QYHKIIT MDK

MiAPO3AIaMUd ¥ CHIBpOOITHUKAMH MIANPUEMCTBA, IO 3aWMAarOThCs PO3POOKOIO



MPOAYKTY, HOro BHUPOOHULITBOM, CTUMYIJIIOBAaHHAM IMPOJAXiB, JOBEACHHIM
MPOJYKTIB /10 CIIO>KMBAYIB, MICIS MPOJAXKHUM 0OCIIYyTOBYBAaHHSAM, 3 OJHOIO OOKY, 1
CHOKMBayYaMM MPOAYKUii - 3 iHmOI. [lpu 1npomMy KepiBHHK MapKETHUHTY 1 HOro
amapar BIICHIJKOBYIOTh CTaH 30BHIIIHBOTO CEPEIOBUIIA MAPKETUHTY, 3BEPTAIOYU
yBary B IEpIIy Yepry Ha JIisJIbHICTh KOHKYPEHTIB. 3aBIaHHs CIY>KOU MapKETHHTY
YKJIa/1a€ThCA B TiM, 100 TPUMATH KypC Ha CIOKKMBAya, MOCTIHHO CTEXKUTH 3a TUM,
110 WoMy MOTPIOHO, MPOBOJUTH MOHITOPUHT AISUIBHOCTI KOHKYPEHTIB, BU3HAYATH
cnaOki W CWJIbHI 1XHI CTOPOHM W MOXJIMBI PUHKOBI Ali, a BUXOJSYU 13 I[HOTO,
BHU3HAYATH HANPSAMKY BIOCKOHAJIIOBAHHS MApKETHHIOBOI AISIBHOCTI, pO3pOOISTH
W nomaratvcs BUKOHAHHS MAapKeTMHTOBHMX IUIAHIB 1 IPOrpaM, a TaKOoX JOBOJUTH

MapKeTHHIOBY 1H(QOPMALIiIO 10 BCIX 1HIIUX MIAPO3AUTIB NIATPUEMCTBA.

8.2. TumoBe moJOXKEeHHST W OpPraHi3aliiHI CTPYKTYpH CIyXKOH

MapKeTHUHTY

Cnyycoa mapkemunzy — 116 HalBaXXJIUBIlIa JlaHKa B KepyBaHHI
MIAIPUEMCTBOM, IO Pa30M 3 IHIIMMU CIY>KOaMU CTBOPIOE €IMHUIA IHTETPOBaHUMN
mpoLec, COpsIMOBaHUM Ha 3aJ0BOJICHHSI 3alUTIB PUHKY W OJEp)KaHHS Ha IH
OCHOBI MPUOYTKY.

IIpyHUMIIM CTBOPEHHS CJIY:KOM MAPKETHHI'Y HA MiANPHUEMCTBI:

1. HeoOXximHuit TOCUTh BUCOKHI CTATyC KEPIBHUKA CIY>KOM MapKETUHTY, 110
JI03BOJISIE CJIY»O1 aKTMBHO BIUIMBATU HA BCIO JISUIBHICTH MIANPUEMCTBA (K Ha
BHYTPIILIHI POLIECH, TaK 1 HAa MPOIIECH, MOB'A3aH1 13 30BHIIIHIM CEPEIOBUIIEM ).

Vi3araJpHIOYU BUKJIAJECHE, MOMXHA BWIUIMTHA HACTVYIITHI OCHOBH1 (hVHKIUI

KEp IBHHUKA MAapKCTHUHI'Y.

e BHOIp IUJIEM 1 cTpaTerii MapKETUHTOBOI JISUTBHOCTI, BU3HAYCHHS
HEOOXITHUX IS I[bOTO PECYPCiB;

® po3poOKa JeTali30BaHUX IUIAHIB MApPKETHHTOBO1 MISUIBHOCTI, Y TOMY
qucii 30yTy;

® OIliHKA PE3YJbTATIB MAPKETUHIOBOI ISTIBHOCTI;



e mig00p, HaBYAHHS ¥ KOHCYJIBTYBaHHS CHIBPOOITHHUKIB MapKETUHIOBUX
CITYXO0;

e BHUpPOOJIEHHS W TMPOBEACHHS €IMHOI MApKETUHIOBOI MOJITUKA B
oprasizartii.

2. Hempunyctume mNOpYyIIEHHS TMEBHOI TMOCHIZIOBHOCTI B 3arajJibHOMY
NOPANIKY TPUUHATTS pillleHb IO KOJIy NUTaHb, MOB'SI3aHUX 13 IUIAHYBAHHIM
BUpPOOHMUYOT 1 30yTOBOI IisIbHOCTI. BcCl pillleHHs NOBUHHI NpUMaTHCS MICISA
aHamizy BIAMNOBIAHOI 1H(OpMalii MPO PUHOK MIAPO3AUIOM MapKETUHTY. 3a
pillIeHHs,, TPUMHATI 0€3 Y3roJKEHHs 13 IIEI0 CayX0010, BOHA BIJINOBIATH HE
MOXKe.

3. He MoHa omyckaTH TUTyTaHUHY 3 QYHKIISIMH ClTy:)kO1 MapkeTHHTY. Bei
GbyHKUIT i HAIPSAMKU JISTIBHOCTI C1y>kK0u (ikcyroTbes B «IlonoxkeHH1 po ciyx0y
MapKeTUHTY MignpueMcTBay. Hempunyctume BUKOHaHHS ClyXO00K0 HEBIACTUBUX
byHKkuid (Hanpukiaa, poboTa 3 MUTHUMHU JOKyYMEHTaMu). Y ii KOMIETEHIIO
MOBUHHI BXOJIWUTH BCl (PYHKIIIT, HEOOXIMHI AJig peaiizailii 3aBlaHb MapKETUHTY 3
BIJIMOBITHUMU MTOBHOBAXEHHSIMHU.

4. BinmHOCHO CHyXOM MapKETHUHTY Ba)XXKO JOTPUMYBATHUCS 3BHYAWHUX
MITATHUX PO3KJIAAIB, TpeOa HTH Ha CTBOPEHHS OCOOJMBHX YMOB pOOOTH, Ha
3aMillleHHd Tocaa 1 NIATPUMKA CHeUU(pIYHUX CHIBBIIHOMIEHh MIDK PpI3HUMHU
(haxiBISIMHU.

5. Opraxizamiiina CTpPYKTypa KepyBaHHS MAapKETHUHIOM 3aJeXHUTh Bij
oOpaHOi MIAOPUEMCTBOM MApPKETHMHIOBOI CTpaTerii W TakTUKM W MOXe
3MIHIOBATHUCS Pa30M 3 IXHBOIO 3MIHOIO.

6. Opranizaiiiiina cTpyKkTypa - He TOH (GakTop, 3a TOMOMOTOI0 SKOTO MOXKHA
OpsMO  MIJABUIIUTH €(PEKTUBHICTL po0OTH, ane 1e (akTop, L0 BU3HAYAE
MOXJIMBICTh y UUIOMY JoMortucs edexty. Ilpu HEBIIMOBITZHOCTI CTPYKTYpHU
HIANPUEMCTBA 1 HOTO cly>)k0 MapKETUHTY UUISAM 1 3aBJaHHSM y NMEBHUM MOMEHT
poOOTH Ha PUHKY MO’KE NMPUBECTH MIANPUEMCTBO J0 HEBJAYl M JOTJSAY 3 PUHKY,

MIPUYOMY LIBUJIKO.



Opranizaniiia no0yaoBa  cJy:K0M  MAapKeTHHIY  HaddacTime
IPYHTYETbCS Ha (PYHKUIOHAJIBbHOMY, IMBI3iOHAJBbHOMY a00 MATPHYHOMY
niaxoaax.

DOYyHKIIOHAJIBbHMIA MiAXi OPIEHTYETHCS HA MOCTIAHY CTPYKTYPY MISIIHOCTI
CIy’)kOM MapKEeTHMHIy MO BHMKOHAHHIO ii OCHOBHMX (YHKLIM y KoopauHauii 3
IHITUMU TiApo3AiIaMy. BigHOIeHHS B TakuX BiAAUIaX 0a3yeThbCs Ha MPSIMUX
BEPTUKAIBHUX 3B'SI3KaX TUINY «KEPIBHUITBO - NIANOPAIKYBaHHI». Taka cTpykTypa
HalmomupeHia i npocra.

@OyHKIiOHAJIbHA OpPraHi3alisi MApKeTHHIY — IIe OpraHizailiifHa CTpyKTypa
KEpyBaHHS MapKETUHITOM, y AKIA ALUIBHICTH (PaxiBLIB y MiIPO3AUII MAPKETHHTY
Oynyerbcsi BUXONAYM 3 (PYHKIINA, SKI BOHM BHUKOHYIOTH (MapKETHHIOBI
JOCJIJIDKEHHSI, peKiama).

MapKkeTuHTOB1 CIy:KOM MOKE€ OYOJIIOBAaTH M AUPEKTOpP MO MApKETUHTY, 1
HaYaJIbHUK BIJJLTY MapKETUHTIY, 1 1HIIA aMIHICTpaTUBHA 0co0a.

J{uBi3ioHa/IbHe CTPYKTYPYBaHHA MapKETUHTOBO1 JISTBHOCTI
MIANPUEMCTBA BUAUISIE OKPEMI HAMPSMKH A1SUIBHOCTI.

DOYyHKIIOHAJIBbHO-TIPOAYKTOBA — 1I€ OpraHi3aliiiHa CTPYKTypa KepyBaHHS
MapKeTUHIOM, Yy sKid (YyHKIIOHaJbHI MAapKETUHIOBl CIyKOM oOpraHizarii
BUPOOJISIIOTH 1 KOOPAMHYIOTh peaiizalliio AesSKUX €IUHUX JJIsl OpraHizallii muieu 1
3aBJlaHb MApKETHUHTYy, a TaKOX BUKOHYIOTb OKpeMi BHAM pPOOIT 13 3aMOBJIEHb
MPOaYyKTOBUX Kepyrounx. Kepyrouuii npoayktom Gopmyintoe aist GyHKIIIOHATbHUX
MapKeTHHTOBUX CIYKO opraHizaiii 3aBIaHHsS B 00JIacTI MapKETHHTY TMEBHHUX
MPOAYKTIB 1 KOHTPOJIOE iXHE BHKOHAHHS, IO MOXIMBO Ha MPUHIHUIAX
BHYTPIIIHBOTO TOCTPO3paxyHKy. BHKOpPHUCTOBYEThCS y BUNAAKY BHUITYCKY
OaiicTproue NPOAYKIii, KOJIM BUPOOM CUIIBHO BIAPIZHSIOTHCS JpYr BiA Jpyra.
OcoOnuBa yBara mpu Takiil oprasizauii OpUIUISETHCS POOOTI 3 TOBapamu W
TOBapHUMHU TPyMaMH.

PunkoBo-pyHKIIOHAIbHA OpraHidamiiHa CTPYKTypa — CTPYKTypa
KEpyBaHHSI MapKETUHIOM, Y SIKIi Kepyrodl OKpEeMHUMH PUHKaMHU BIANOBIAAIOTH 32

pO3poOKy i peanizallito cTpaTerii i IiaHiB MapKETUHTOBOT JISIbHOCTI HA TIEBHUX



puHkax. Taka cTpyKTypa 3aCTOCOBYETHCS, KOJIM OpraHi3allisi BUIIYCKAa€ OJHOPIAHY
MPOIYKIIIO0, MPU3HAYEHY ISl PUHKIB PI3HOTO THUIYy. ['OJIOBHMM JOCTOIHCTBOM €
KOHIIEHTpaIlii Ha MAapKETUHIOBIA JISJIbHOCTI HABKOJO TOTpeOd KOHKPETHUX
pUHKOBUX cermeHTiB. [loOpe macye mnignmpueMcTBaMm, SKi MPaLIOOTh PIZHUX
pUHKaX.

Opranizanis MapkeTMHIY MATpU4HAa — 1€ OprasizauliiiHa CTPYKTypa
KepyBaHHS THMMYAacOBOTO XapaKTepy, 3aCTOCOBYBaHa MpH PO3poOIl ¥ peamizamii
CHeliabHUX MapKeTHMHTOBUX NporpaM. KepiBHMKOBI MapKETHHIOBOi IPOrpamu
(MpoexTy), HampUKIA, MO0 OCBOEHHIO PUHKY MEBHOI MPOIYKIIl NEepenaroThCcs Bij
KEpIBHUIITBA OpraHizaiii HeoOXiJHI MOBHOBAXXCHHS IO PO3MOJUIL PecypciB, a
TAKO’K BHMKOHAHHIO 3aXOJiB, IO CTAHOBIATH MpOrpamy. MOMy THMYacoBoO
MIAKOPSIIOTHCA CHIBPOOITHUKY HE TUIBKU BIJNOBIAHUX MapKETUHTOBHUX CIYXO, aie
W miapo3auTiB, M0 3alMAalOThCA JAOBEICHHSIM MPOAYKTY 10 BUPOOHHUIITBA. Takum
YUHOM, KOKHMM yYaCHUK POOIT 13 Mporpamu, nepedyBaroun B IITATHOMY PO3KJIai
BIJIMOBIHOTO MIAPO3LTYy, Ma€ MOJIBIiiHE MIAMOPSIAKYBAHHS: 0 JIIHIT MPOTPaMHUX
poOIT BiH MIAKOPSAETHCA KEPIBHUKOBI MAPKETUHTOBOI MPOrpPaMH, Y BCIM 1HILIOMY -
CBOEMY JIIHIHHOMY  KepiBHMKOBI.  [loABIfHICTD  KEpIBHULTBA, BIIACTUBIH
OpPICTPYKTYpl KEpyBaHHS MATPUYHOTO THIY, YacTO OOYMOBIIIOE BUHUKHEHHS
TEPTh, SIKUX BApPTO OUIKYBATH MPHU BIICYTHOCTI €IMHOHAYAJIBHOCTI.

Martpuyna cTpyKTypa sBisie co0Ol0 CydyacHUH €(QEeKTUBHUN THUII
OpraHizaliiHOl CTPYKTYpH KEpyBaHHsI, MOOYJAOBaHUN Ha MPHUHIUIN TOABIMHOTO
MIANOPAIKYBaHHSI BUKOHABIIIB, 3 OJHOTO OOKYy — 0e3MocepelHbOMY KEpIBHUKOBI
(GyHKLI10HATBHOT CIY>KO0H, 3 1HIIOTO OOKY - KEPIBHUKOBI ITPOEKTY.

KepiBHUK TIPOEKTY B3aEMOJIE 13 IBOMA TpyNaMH MiJIETINX: 3 MOCTIMHUMHU
YJIeHaMH TIPOEKTHOI IPpyNu ¥ 3 IHIIMMU MpaliBHUKaMU (QyHKIIOHATBHUX BIILTIB,
AK1 TAKOPSIFOTHCSA HOMY TUMUYACOBO i IO 0OMEKEHOMY KOJIY MUTaHb.

TpyaHouri  MaTpUyHOi  CTPYKTYpH  MEpeOOPIOIOTHCS 332  PaxyHOK
YCTAHOBJIEHHA  YITKMX  TpaHUIb  [OBHOBaXEHb 1  BIANOBIAAIBHOCTI

(GyHKLIOHATBHUX KEPIBHUKIB 1 KEPIBHUKIB MPOTpam.



IIpoexkTHa opranizamiiiHa cTPyKTypa KepyBaHHSI — CTPYKTYypa, HalllJIeHa
Ha 3a0e3neyeHHs €(PEKTUBHOIO KEPYBaHHS MapalelbHUM BUKOHAHHSAM pAIy
BEJIMKUX TMPOEKTIB abo poOiT B opraHizamnii (OCBOEHHS HOBOI MPOAYKIIII,
MOJIEpHI3allisl BUpOOHUITBA i T.1.). BCl MOBHOBaXkeHHs M MpaBa po3NoOpsiKaTHCS
IHTEJNEKTyaIbHUMH, MaTepiaJbHUMU W TPYJOBUMU pECypcaMHd IO MPOEKTI
30CepeKYIOThCS B OJIHIET 0COOM - KepiBHUKA NpoekTy. [IpoekTHa cTpykTypa - 1e
TUMYaCOBUM OpraH K€pyBaHHs, CTBOPEHUM JUIs PILIEHHS! KOHKPETHOTO 3aB/IaHHS.

3micTt ii mossArae B TOMy, 00 310paTh B OAHY KOMaHAy CaMUX
KBaJII)IKOBAaHUX CHIBPOOITHUKIB OpraHizamii Juisl 3A1MCHEHHS CKJIAIHOTO MPOEKTY.
Komnu npoekT 3aBepiiieHnii, KOMaH/1a pO3MyCKa€EThCS.

IIpu Bciit cBoepigHOCTI opraHizauiiiHux (GopM MapKeTHHIY KOXHa 3
HHMX MOBHHHA BiANOBIiAATH HACTYNIHUM KPHUTEPisiM:

1. 'HYYKiCTh, MOOUIBHICTB, aganTUBHICTh. Lli sKOCTI, sSIKI HEOOXIOHI HE

TUIbKM BJIACTUBO MApPKETHUHTOBIM CTpPYKTypl (ipmu, ane 1 ii opraHizaiiiiHo-
yIPaBIiHCHKOMY MeXaHi3My B LuIoMy. City0a MapKETUHTY - 1Ie TON «IIpUBOIHUN
pEMiHbY, 110 33Ja€ HEOOXIAHUN PUHKOM PUTM POOOTH BCid (ipMi, Hajgae oMy
pUCH THYYKOCTI ¥ aJanTHBHOCTI 10 MIHJMBUX PHUHKOBUX YMOB. ['Hy4YKiCTh
3a0€3MeuyeThCS MOXKIIUBICTIO OPICTPYKTYPH BYACHO MIHSTH CBO1 ()OpMHU MPHU 3MiHI
CTpaTeriyHUX 3aBJaHb, MOXIIMBICTH JO 3MIH TOBMHHAa OyTH 3aKiaJeHa B
CTPYKTYPI.

2. IIpocToTa MapKETUHTOBOI OpPraHi3alliiHOI CTPYKTYPU — HEOAMIHHA YMOBA

il epeKTUBHOCTI. YCKIAIHEHICTb CTPYKTYPH 3aBKIW BHUKIMKAE IMOAOPOKYAHHS
MpoIleCy KEpyBaHHS, POOUTh HOTro OUIBIIE TPOMIBAKUM, a OTXKE, 1 MEHII
cupuiHATIUBUM 10 3MiH. [IpocTtoTa - 1e Takok OAHE 3 yYMOB €(EeKTHUBHOCTI
3B'SI3KIB MK HIAPO3JILIaMU CITY>KOU MapKETUHTY i HassBHOCT1 HEBEJUKOI K1JIbKOCTI
11 JIaHOK.

3. BianoBinHicTh MacmTaOiB, CKIAJHOCTI CTPYKTYPU MapKETHHIOBO1

CIIy’)kOM CTPYKTYpPHOT i MTPOCTOPOBOi PO3UJIEHOBAHOCTI OPTaHi3alliiHOI CTPYKTYpH
¢bipmu, ocobiuBocTAM NMPOUIIO ii AISIIBHOCTI, XapakTepy CTpaTeriyHuX LUIeH 1

BIIITOBIAHUX IM 3aBJaHb.



4. BiamoBIIHICTH OPra”izailiiHOl CTPYKTYPH MAPKETUHITY XapakTepy

BUPOOJIEHUX IMPOJAVKTIB, IIIAPOTI, MOBHOTI ¥ rimOWHI acopTuMenTiB. Ile o3Hauae,

0 B Oydb-sIKYy OPICTPYKTYPY MOBHHEH OyTH 3aKiIaJieHUid y TiM abo I1HIIOMY

CTYII€H1 TOBapHUM MPUHIIMII.

5. OpieHTallis OpreTpyKTYpU MapKETUHTY TpHU BCIX 11 KOHKYPEHTHUX

PO3XOJDKEHHSIX Ha KIHUEBHX CIOXHUBayiB. bByap-sfika oprcrpykrypa, 1o He
JOTPUMYETHCS JTAaHOTO MPHUHIMIY, B OCTAaTOYHOMY IIJCYMKYy, INpUpEYeHa Ha
HEBJAYYy.

6. HaIIiJICHHiCTB MapKETUHIOBOI OPICTPYKTYPU HAICKHUMMU npaBaMu, y

TOMY YHCIl KOOpPAMHAIIMHUMHU, $KI JIO3BOJSIOTH 1 IHTErpyBaTh BCIO

roCroAapchKy MIsNIbHICTD (PIPMH 3 METOIO JOCATHEHHS PUHKOBUX I[1JIEH.



TEMA 9. ILNTAHYBAHHSA 1 KOHTPOJIb MAPKETHUHT'Y

9.1. IInanyBaHHA MapKETHHI'Y B YMOBaX PUHKY

9.2. CyTHICTH NpolIeCY MAPKETUHTOBOTO KOHTPOJIIO 1 HOTO BUIU.

9.1. IlnaHyBaHHSI MAPKETHHIY B YMOBAX PHHKY

IlnanyBaHHs — Tpolec BU3HAYEHHS LUICH, CTpaTerid, a TakoX 3aXOiB
HI0JI0 IXHBOI'O JIOCSATHEHHS 3a MEBHUM MEPioJl Yyacy BUXOJAYM 13 MPUIYIIEHb PO
MaiOyTH1 KIMOBIpHI YMOBU BUKOHAHHSI TJIaHY.

[InanyBaHHS MapKETUHTY B PI3HUX KOMIIAHISX 31MCHIOETHCS 1O - PI3HOMY.
Ile crocyerbcsi BTpUMYBaHHA IUIaHy, TPUBAJIOCTI OOpil0  TUIaHYBaHHS,
MOCJIIIOBHOCTI po3po0OKH, Opranizauii riaHyBaHHs. Tak, Jiarna3oH yTpUMYBaHHS
IJIaHy MapKeTUHTYy JUJIs pI3HUX KOMMAaHIM pIi3HUM: 1HOA1 BIH JiMIE Hebarato
HIMpIIe MIaHY TIIbHOCTI BiAAUTY 30yTy; Ha 1HIIOMY MOJIOCI - IJIaH MapKEeTHHTY,
3aCHOBaHMI Ha HAWIMIMPIIOMY pO3MJIsAl cTparerii Oi3HECYy, 110 BUJIMBAETHCA B
pPO3pOOKY IHTErpaJIbHOTO IUIAHY, 11O OXOIUIIOE BCl PUHKH U mpoayktu. Oxpemi
oprasizaiiii, 0co0JMBO Majl NIANPUEMCTBA MOXKYTh HE MAaTHU IJIAHY MapKETUHTY SIK
LHUIBHOTO JIOKYMEHTA, II0 BKJIIOYA€ KUIbKAa BU[IB IJIAHY MAapKETHUHTY. €IUHUM
IUTAHOBUM JOKYMEHTOM JUIsl TakuX Oprasizamii moxke OyTu OI3Hec - IIaH,
CKJaZeHuil abo njs opraHizaiii B IUIOMY, a00 il OKpEMHUX HaIpsMKIB il
pPO3BUTKY. Y IIbOMY IUIaHI Jae€Tbca 1HGOpPMAIS MPO PUHKOBI CETMEHTH 1 iXHIO
€MHICTb, PHUHKOBIA 4YacTIll, MNPUBOAMUTHCS XapaKTEPUCTHKA CIOXHUBAYIB 1
KOHKYPEHTIB, ONUCYIOTbCA Oap'epy NPOHUKHEHHS HAa PUHOK; (HOPMYIIOIOTHCS
CTpaterii MapKeTUHTY; Ial0ThCsl MPOTHO3H1 OILIHKKA 00cATiB 30yTy Ha KiIbKa POKIB
3 PO30UBKOIO 110 POKaX.

VY 3aranpHOMY BHUIIQJKy MOXHA FOBOPUTU MPO PO3POOKY CTpPATETIUHUX, K
MPaBUJIO IOBTOCTPOKOBUX IUIAHIB 1 TAKTUYHUX (MIOTOYHUX), K MPABUJIO, PIUYHUX 1
OuTbIIE AETANbHUX TUIAHIB MAPKETUHTY.

lInanyeanns mapkemunzy 8 ymo8ax puHKy CKiadoa€muvcs 3 2-xX 4aCmuH:



- CTpaTeriuHe MIaHyBaHHS;

- TaKTH4YHE (MOTOYHE) IJIAHYBaHHA ( TUIAaHYBaHHS MapKETUHTY).

CrparteriuHe mIaHyBaHHSA - VYIOPABIIHCBKUNA TIPOLIEC CTBOPEHHS i
MNIATPUMKHU CTPATET14HOI BIAMOBIIHOCTI MIXK 3YCHIUIAMH (QIpMH, ii MOTEHIIHHUMU
MOXJIMBOCTSAMM ¥ IaHcaMu B cdepi MapkeTuHry. BoHO omnupaeTbcs Ha 4YITKO
chopMynboBaHy nporpamy ¢Gpipmu il BKItoua€e HaCTyMHI etanu (Mai. 1).

Crpateriune ruianyBaHHs (pipMH BHU3HAYa€, SKUMU BUPOOHUIITBAMU BOHA

Oyne 3aiiMaTucs i BUKIIala€ 3aBJlaHHs ITUX BUPOOHMUIITB.

[Iporpama 3amadi Ta Il [man po3BUTKY Crparerii pocty
¢bipmu ¢bipmu roCI01apChbKOTo NOpTdhes ¢bipmu

Puc.1. Etanu cTpareriyHoro miaHnyBaHHs

JIag 0araTrb0X KOMMAHIN, 110 MAKTH PO3BHHEHY CHCTEMVY ILIAHVBAHHS,

OKPEMO PpPO3POOJSIOTHCH CTPATEriYHUM 1  JOBroOCTPOKOBHUH  ILIAHHU

MapKeTHHIy. MaeTbcs Ha YBaSi, 1o CTDaTeI‘i‘{HI/Iﬁ IJJaH ~ MAapKCTHHI'Y

COpsIMOBAaHMN Ha DiH_ICHHSI, oe3 ACTAJIBHOI'O HDODO6HCHH5{, CTDaTCFi‘{HI/IX 3aBdaHb

MapKETUHIOBO1 IIifIJIBHOCTi, T'OJIOBHHMM YHMHOM CTOCOBHO 0 OKPEMHX CTDaTCFi‘IHI/IX

rocrnonapcbkux onuuuilk (CI'O). Jlna nigposainie CI'O BiH He po3polOssieThes. Y

TOHM K€ 4Yac JOBIOCTPOKOBMM IIJIaH I[CTaJIiSVE 3aBJAaHHA CTDaTeFiIIHOFO IJIaHY, SIK1

moBOATh J10 miapo3ainie CI'O, 1 € OCHOBOK pPO3POOKH TMOTOYHHX IUJIAHIB

MAapKCTHHI'Y.

OO0pii cTpaTerivyHoro i J0BrocTpOKOBOIO IUIAHIB MOKYTh fIK 30irarucs,
Tak i He 30iraTucs.

CrparteriuHuii (10BrocTpoKOBMii) JIAaH MAPKETHHTY, PO3pOOJIIOBATBHUIMI
Ha KUIbKa POKIB, OMHUCYE TOJOBHI (DAKTOPU W YMHHOCTI, SIKI MPOTATOM ACKUIBKOX
POKiB, SIK OYIKY€ThCS, OyAyTh BIUIMBATU HA OpraHizaiilo, a TaKOX MICTUTh
JOBrOCTPOKOB1 LI ¥ TOJIOBHI MapKETUHIOBI CTpaTerii 13 BKa3iBKOI PeCypciB,

HEOOXIMHMX 11 iXHbOi peanizamii. J{OBrocTpokoBUW IJIaH 3BUYAWHO



NEeperisgacThcsi W YTOUHIOEThCS (IIOPIYHO M dacrimie), Ha MOro OCHOBI
pPO3pOOIISIETHCS PIYHUH TUTaH, 110 JAE€Tali30BaHMUM y Habarato OUTLLIOMY CTYIEHI.
IMoTounmii niau sBisie COO0I0 CYKYIHICTh OKPEMO PO3POOJICHUX TUIAHIB IO
KOXXHOMY TOBapl M KOXXHOMY pHHKY. Po3poOisioTbcs MIIaHW BUPOOHUIITBA,
BUITYCKY TOBapy, IUIAHKM PHUHKOBOI ALSUIBHOCTI. Bci 1i TaHW B CYKYIHOCTI
no3HayaroTbcs onHuM TepMmiHoM "Ilman mapkerunry". Ckiaj e€JIeMEHTIB IUIaHy

MAapKETUHTY MPEICTaBICHUI Ha PUC.2.

Csonxka Buxkian morounoi [epenik 3arpo3 [epemnik 3anay i
KOHTPOJIbHHX MapKETHHTOBOT 1 MOXITUBOCTEH pobiem
IIOKa3HUKIB cutyarni

Crpareris IIporpama Bromxetn ITopsmox
MapKEeTHHTY MapKEeTHHTY KOHTPOITIO

Puc.2. ETanu noTo4HOro mianyBaHHs

PiuHuii mi1aH MapKeTHHIY ONKCYE NMOTOYHY MAPKETUHIOBY CUTYaIIil0, L1
MapKETUHTOBOI JISJIbHOCTI, MAPKETHUHIOBl CTpaTerii Ha MOTOYHUM pik. Y HOTo
CKJIaJl TaKOXX BKJIIOYAIOThCS: Mporpama Al (OMepaTUBHO - KaJeHAApHUH IIJIaH),
O10)KET MApKETUHTY, KOHTPOJIbH1 3aX0/IH.

IIporpama MapKeTHHIY — 1I€ CYKYITHICTb 3aXOA1B, SIKl IOBUHHI 3A1CHUTH
MapKEeTHHTOBI 1 1HIII CITY>KOW oprasizaiiii, o6 3a 101moMorow oOpaHux crpaTerii
MO>KHA OyJIO IOCATTH 1[JIE MAapKETUHTOBOTO IJIaHYy.

Bromxker MapkeTMHry — po3[UT IUTaHY MAapKETHHTY, IO BinoOpaxkae
MIPOEKTOBAaH1 BEJIMYMHM JIOXOJIB, BHUTpaT 1 mpuOyTky. Benuuumna poxony
OOTPYHTOBYETBCS 3 TIOTJISAY MPOTHO3HUX 3HAYEHb OO0CATY TMPOJAXIB 1 IIiH.
Butpatu BH3HA4alOThbCAd SIK CymMa BUTpaT BUPOOHHUIITBA, pyXy TOBapiB 1
MapKeTUHTy. 3aTBep/KEHUN OIOKET € OCHOBOIO /JIs 3aKyIiBeldb Mareplalis,

TJIaHYBAaHHS BUPOOHUIITBA U TPYJOBUX PECYPCiB, MAPKETUHTOBOI JISTIBHOCTI.



9.2. CyTHicTh Mpouecy MAPKEeTHHIOBOI0 KOHTPOJIIO i i1Oro BN

KonTpoab MapkeTHHTY — IIpoliec BUMIPY 1 OI[IHKU pe3yJbTaTiB peaizallii
CTpaTerii 1 TIUJIaHIB MAapKETUHTY, BHUKOHAHHS KOPUTYBAJIBHUX [, IO
3a0€3MeuyloTh JIOCATHEHHS MAapKeTHMHroBuX uuied. KoHTponb ykiagae IUKI
KEpyBaHHSI MApKETHUHIOM 1 OJTHOYACHO J1a€ MOYaTOK HOBOMY IMKJY IUIAHYBaHHIO
MapKETUHIOBOIO JisUIbHICTIO. Tak BUSIBIEHHA CWJIBHUX 1 CJHa0KUX CTOpPIH
MapKETUHIOBOI MAISUIBHOCTI, aHalli3 pIBHS BHUKOHAHHS IUIAHIB MApKETHHTY €
HEOOXITHUMU JJIS MpaBWIBHOTO BHOOpPY WUIEH 1 cTpaTerii MapKeTHMHIOBOi
TISTTBHOCTI HAa HACTYIHUM TUTAHOBUH TIEPIOJI.

3BHYaIiHO BUALIAOTH TPH BUIH KOHTPOJIK MAPKETHHTY:

1) KOHTpPOIb PIYHUX IJIAHIB,

2) KOHTpPOJb NPUOYTKOBOCTI

3) cTpareriyHuil KOHTPOJIb.

KonTpoab piyHuX mJjaHiB — OLIIHKAa ¥ KOpPEKTyBaHHS PIBHSA BHKOHAHHS
pIYHMX 3aBJaHb MO 00CA31 MPOJAaXiB, MPUOYTKY M 1HIIMM MOKa3HUKAM y PO3pi3i
OKpPEMHMX PUHKIB 1 MpoayKTiB. OCKUIBKM came B PIYHOMY IUJIaHI MAapKETHHTY B
3a3HAYEHUX PO3MIpax, sIK MPaBUiIO, JETaTbHO MPOPOOIISIIOTHCS OKPEMI HAMIPSMKH 1
MOKAa3HUKM MAapKETUHIOBO1 MAISUTBHOCTI, TO 1H(OpMalisi Mpo piBeHb IXHBOI
peasnizaiii CTaHOBUTh BEJIMKUN 1HTEpEC JJIsl KEPIBHUIITBA OpraHizailii. 31iCHEeHHs
MapKEeTUHIOBOI  JISUIBHOCTI MpUIyckae ICTOTHI BuTpath. OIliHKa iXHBOI
PO3YMHOCTI ¥ €(EeKTHUBHOCTI 3A1MCHIOETHCS TAaKOXK MPHU KOHTPOJII PIYHUX IJIaHIB
MapketuHry. [lami mnpu JgaHOMy BHA1 KOHTPOJIO 3JIIMCHIOETHCS — aHANI3
MPaBWIBHOCTI MPOMO3UIIN 1I0JI0 30BHIMIHBOIO CEPEIOBUILNA MAapKETUHTY,
3aKJIAa/ICHUX y PIYHUI MJIaH MapKETHUHTY.

Kontpoab npudyTkoBoCTI — OIliHKAa ¥ 3/11HCHEHHS] KOPUTYBAJIbHHUX A1 3
MeTor0 3a0e3nedyeHHs NPUOYTKOBOCTI PI3HUX TNPOAYKTIB, TEPUTOPIHA, TIpyn
CIIOKMBAaYiB, KaHAIIB PO3MOALLY, AISUIBHOCTI HA PI3HUX pUHKaX. JlaHUI KOHTPOJIb
MOX€E 3JIIMCHIOBATUCS Ha Pi3HIM THUMYacoBil 0a3l - MIOTHXKHS, IMIOMICSIA, pa3 y

KBapTaj 1 T.1. BIH MOXe OyTH YaCTUHOIO PIYHOTO KOHTPOJIIO.



CrpaTteriyHuii KOHTPOJIb TMPUIYCKAE€ KPUTUYHUIN aHami3 e(eKTUBHOCTI
MapKETUHTY B IIIOMY. B OCHOBI cTpaTeriyHOro KOHTPOJIIO JIEKUTh BUKOPUCTAHHS
METO/IIB ayJITuTa MAPKETUHTY.

IlepepaxoBaHi Tp¥M BHAM MAPKETHHIOBOI0 KOHTPOJIIO PI3HATBCH MIXK
c00010 MO CBOIM WLiISIM, 3aBJaHHAM, 00'€KTaM i xapakTepy BHPOOJIOBAHUX
peKoOMeHaa i,

1. Hinb KOHTPOJII 32 BHKOHAHHSM NOTOYHHUX (PiYHHX) IUIAHIB —
YCTAaHOBUTU  BIAMOBIJHICTh TOTOYHHUX TOKA3HHWKIB IUTAHOBUM abo  ixHs
po301KHICTh. Take 3ICTaBICHHS MOXJIMBO 32 YMOBM, IIO TMOKa3HUKU PIYHOTO
aHy po30uTi Mo Micsisx abo kBapraiaM. OCHOBHI KOLITH KOHTPOJIIO - aHaIi3
cTany 30yTy, aHaJi3 4yacTKU (IpMU Ha PUHKY, aHAJ13 CIIBBIAHOLIEHHS «BUTPATHU -
o0csr 30yTy» 1 CIOCTEPEIKEHHS 3a PEAKIIIEI0 TTOKYIIITIB.

AnHani3z ctany ¥ MOXJIHMBOCTEW 30yTy J03BOJIE€ BUSBUTH PO3OLKHOCTI MIXK
IUIAHOBUMHM 1 (PaKTMUHUMHM MPOJIA’KaMHU 110 TOBapax, perioHax, TUMax CroKMBayiB,
nepiogam 4acy, mii, gopMam i MmeTogam 30yTy, a TAaKOXK MO 30yTOBUX MIIPO3/LIaX
1 (a60) xanamam. Takoro pony aeTanmizaiis HaJa€e MOMJIMBICTh BUSBUTH 00JIacCTI
BI/ICTaBaHHS W HaWOLIBII MPOCYHYTI OOJIACTI, IO JA03BOJIAE CHOPMYIIIOBATH
KOHKPETH1, J00pe apryMEHTOBaH1 MPOMO3HUIIl MO BJIOCKOHATIOBAHHIO 30yTOBOi
TISUTBHOCTI.

KoHTtpontoroThess HacaMIiepel 3arajibHUN o0cAr peanizaiii i 3MiHH YaCTKH
Ha PHUHKY, [0 TNPOSCHAIOTh TOJOKEHHS (IpMU Ha PUHKY B TOPIBHAHHI 3
KOHKypeHTamMu. KoHTpoib 30yTy A03BOJII€ BUSBUTU HE TUIBKWM HEIOJIKH, aje U
MOTEHIIIIIHI MOJIMBOCTI, $IKI BapTo TpaHchopmyBaT B peanbHi. [logiOHui
KOHTPOJIb A€ MOXJIMBICTh BHU3HAYUTU CTPYKTYPY TOKYIOK CIOXKHBayiB 1
BIJIMBATH Ha HEi, BYaCHO BCTAHOBUTH BIIIHOUIEHHS CIIOXHUBAYiB 10 TOBapiB GipMu
1 3aBYACHO 3A1MCHUTH KOPUTYBaJbHI MipH, 110 NONEpPEKal0Th HETATUBHUIA BIUIUB
BUSIBJICHUX HETaTUBHUX MOMEHTIB Ha po3MipH 30yTy (ipmu.

2. KonTpoab mpuOYTKOBOCTI M aHaJi3 BHTPAT IPUIIYCKAE KOHTPOJIb

peHTabeNbHOCTI MApKETUHIOBO1 AISUIBHOCTI (IpMH B LUJIOMY ¥ CTOCOBHO [0



KOHKPETHUX TOBapiB, aCOPTUMEHTHHM TIpylaMm, LUUJIbOBUM PUHKAM 1 CErMEHTaM,
KaHaJlaM pyXy TOBapiB, KOLITaM PEKJIaMH, KOMEPLIMHOMY MepCOHay U 1H.

AHani3 CHiBBIAHOLIEHHS «BUTPATH HA MAPKETHHT - 0OCAT 30yTy» 03BOJISIE
HE JIONYCKaTH 3HAYHOI MEPEeBUTPATH KOUITIB MPHU JIOCATHEHHI MapKETHMHTOBUX
LJIEH.

BusiBieHHss BUTpaT Ha MAapKETHHI, PO3MOAUICHUX IO HOro enemMeHTax i
GbyHKLIAM, - 3aBJAaHHS HENPOCTa 1 3BUYaliHO BUKOHYETHCS B TPU €TaIlU:

1) BuBUYEHHsS OyXraaTepchbKoi 3BITHOCTI, 3ICTABJIICHHS HaJXO/KCHb BIiJ
MPOJAXIB 1 BaJIOBOTO NPUOYTKY 3 MOTOYHUMU CTAaTTSIMU BUJATKIB;

2) mnepepaxyBaHHA BHJATKIB MO (QYHKUIAX MApPKETUHTY: BHUAATKH Ha
MapKETUHIOBI TOCIIIKEHHS, MAPKETUHIOBE TUIAHYBAaHHS, KEPYBaHHSA W KOHTPOJIb,
pekiamMy, TEepCOHajbHI MpoAaxi, 30epiraHHs, TpaHCHOPTYBaHHA ¥ 1H. VY
CTaHOBHUTHCS TabJIMLIE, 110, PO3PAXyHKIB y YHMCEJIbHUKY BKa3yIOTh MOTOYHI CTaTTI
BUJIATKIB, 2 B 3HAMEHHUKY - IXHIO PO30MBKY IO CTAaTTAX BUTPAT Ha MApPKETHHT.
[{iHHICTh TaKOro poOAY aHali3y - MOXJIMBICTH 3B'I3aTH TOTOYHI BUTpATH 3
KOHKPETHUMHU BHJIaMH MAPKETHUHIOBO1 A1SUIBHOCTI;

3) po30uBKa MapKETUHIOBUX BHAATKIB MO (YHKIIAX CTOCOBHO JO OKPEMHUX
TOBapiB, MeToJaM 1 opMaM peaiizallii, puHKaMm (CerMeHTam), KaHaiam 30yTy i
T.J. Y YUCENbHUKY CTAHOBUTHCA TaOJUIbI, 110, YKa3yIOTh (PYHKIIOHAJIbHI CTaTTI
BUJATKIB HAa METI MapKeTUHTy, a B 3HAMEHHUKY - OKpPEMI TOBapH, pPUHKH,
KOHKPETHI IPYIHY MOKYIIB 1 iH.

3. CrparteriyHuii KOHTPOJIb i peBi3ii MapKeTHHry — 1€ BIJHOCHO
peryisipHa, nepioguyHa a0o emi30JM4YHa peBi3ii MApPKETUHIOBOI JISJIBHOCTI
bipmu, mig skoro, mo BuszHaueHHIO @®. KoTiepa, po3yMmieThcsi «... KOMILUIEKCHE,
CUCTEMHE, 0€3CTOPOHHE M peryJsipHE IOCTIIKEHHS MapKEeTUHIOBOTO Cepe/loBHUIIa
bipmMu (abo opraHizamiiiHoi OAWHMIN), 1i 3aBAaHb, CTpaTerii 1 ONepaTUBHOI
JISUTBHOCTI 3 METOI0 BUSIBJICHHS BUHHUKAIOUMX MpOOJEeM 1 MOXJIMBOCTEH, 1110
BIJIKpUBAIOTHCS, 1 BUJA4l PeKOMEHIAIIN 100 MJIaHy Al MO BIOCKOHAJIIOBAHHIO

MapKETHHTOBOT A1SUTLHOCTI 111€T PipMu».



IIposedenns cmpameiuno2o KOHMPOAIO U pesi3ii, W0 GUNIUBAE 3 HbLO2O
(nepeaniady) mapkemuneogoi cmpameeii Ha GIOMIHY 610 080X I[HWUX 6UOI8
MapKemuH206020 KOHMPOIO - Mipa HEeOPOUHApHA, a HepioKo U HAO36UYAUHA, 00
AKOI npubiealomv 20108HUM YUHOM Y MUX UNAOKAX, AKUO:

1) mpuitHsaTa panime crpateris (crparterii) 1 oOyMOBJIEHI HEIO 3aBIAaHHS
MOpaJIbHO 3acTapuii ¥ HE BIANOBIJaIOTh HOBUM yMOBaM 30BHIIIHBOTO
CEpEIOBUILA;

2) 3Ha4YHO, NPUYOMY B MOPIBHAHO KOPOTKUH TEPMiH, MiJICUIUINCSI PUHKOBI
MO3UIlIi OCHOBHUX KOHKYPEHTIB (hipMH, 3pOcCia iXHs arpeCUBHICTh, MIABULIMIACS
e(eKTUBHICTH (hOPM 1 METOIB IXHBOT pOOOTH;

3) ¢ipma 3a3Hana 3HAYHOI MOpPa3KM Ha PHUHKY: PI3KO CKOPOTUIUCA Il
MpoJaxi, 3aryoJieHl Aesiki PUHKU, aCOPTUMEHTH MICTHTh Majloe()eKTHBHI TOBapU
3HMKEHOTO MOMNUTY, 0arato TpaJuUiIMHUX MOKYMIIB TOBapiB (ipMU BCl yacTille
BIIMOBJISIFOTBCS BiJl iXHbOTO NIPUAOAHHS. Y TaKOMY BHUIIAJIKy OTPiOHI reHepaibHa
peBi3is BCi€l qisbHOCTI (GipMU, TEPErsy i1 MAPKETUHIOBOI MOMITUKU U MPAKTHUKH,
nepeOyaoBa OpraHizaliiiHOI CTPYKTYpH, MEpEerpymnyBaHHs YUHHOCTEH, 1110
CKOPOTHJIMCS, 1 KOIITIB, a TaKOX PIIMICHHS PSAYy IHIIUX CEPHO3HUX MpoOiIeM.
Opnak Takoi peBi3ii OOOB'I3KOBO MEpENyIOTh BCEOIYHUN aHali3 1 BUSBICHHS
KOHKPETHUX MPUYUH, 10 BUKJIUKAIH MOPa3Ky GipMU Ha PUHKY;

4) 1iCTOTHO 3piC TEXHIYHMH, BUPOOHWYMI, 30yTOBUI mMoTeHIIan (ipMu,
chopMOBaHi HOB1 KOHKYPEHTHI nepeBaru. Bee 11e 3axanae peBisii cTpaterii Gpipmu,
pedopMmyBaHHS 11 OpraHi3aliiHO-YIPaBIIHCHKUX CTPYKTYp, (OpMyItOBaHHS
HOBUX, OUIbIIE BaXXKUX 3aBJaHb 1 LUIEH, 0 BiT0Opa)xarTh 3pOcii MOTEHI[IHHI

MO>KJIUBOCTI (hipMH.



JITEPATYPA

1. HeninoBa T.B. OcHoBu mapkeTuHry. KoHcmekT JeKIiid Ajis CTyACHTIB
neHHoi Gopmu HaB4yaHHS 3a crnemiaibHicTIO 6.070106 — «ABTOMOOUTHLHUI
TpancnopT [Enextponnuii pecypc]. — Pexxum noctymy: //files.khadi.kharkov.ua/

2. bana6anoma JI.B. Mapxkerunr: miapyunux/ JI.B. BanabanoBa. — [3-Te
BU/., nepepoO. 1 gomn.]. — K.: KHEVY, 2011. — 543 c.

3. MapkeTuHr: 6akaJlaBpChKHUil Kypc: MIPYYHHK / 3a 3ar. pei. A.€.H., Mpod.
C.M. Innsamenka. — Cymu : BTl «YHiBepcurercbka kauray, 2009. — 1134 c.

4. bopucenko M.A. [IpomucnoBuil MapkeTUHT: HaBy. 1nocid. / bopuceHnko
M.A., I'pous O.B., llletunin B.M. — X.: XHEYVY, 2010. — 292 c.

5. Ierpyns FO.€. Mapkerunr: Hapu. noci0. / FO.€. Ilerpyns. — [2-re Bux.,
nepepo6. 1 gom.]. — K.: 3nanns, 2010. — 351 c.

6. Maiiosennr €.1. MapKkeTHHT: Teopisi Ta METOJIOJIOTisA: HABY. MOCIOHHK. /
€.11. Maiioserip. — JIbBiB: JIHY imeni Iana ®panxa, 2013. — 450c.

7. TenetoB O.C. MapkeTuHroBi gociipkeHHs: Had. mocio. / O.C.

Teneros. — K: 3nanns Ykpainu, 2010. — 299 c.



